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Effects of Emotional Intelligence and Nursing Working Environment on Nursing Performance
of Nurses Caring for Cancer Patients in Small and Medium Hospitals: The Mediating Effect of

Communication Competence

Kang, Yoon-Ji - Jung, Kwuy-Im

College of Nursing, Kosin University, Busan, Korea

Purpose: The purpose of this study was to investigate whether the effects of emotional intelligence and working environment on
nursing performance of nurses caring for cancer patients in small and medium hospitals were mediated by communication compe-
tence. Methods: The data was collected between Aug, 1 and Aug, 30, 2018 from 240 nurses caring for cancer patients from 11 small
and medium hospitals in B city. Variables included in this study were the Wong and Law Emotional Intelligence Scale (WLEIS), the
Practice Environment Scale of Nursing Work Index (PES-NWI), the Global Interpersonal Communication Competence (GICC),
and nursing performance. The collected data were analyzed by t-tests, ANOVA and Scheffes test, Pearsons correlation coefficients,
and 3 step multiple regression using SPSS/WIN 24.0 and the Sobel test. Results: Communication competence, in the relationship be-
tween emotional intelligence and nursing working environment on nursing performance in nurses caring for cancer patients in small
and medium hospitals, showed a partial mediating effect (Z=5.24, p<.001; Z=2.44, p=.001 respectively). Conclusion: The results of
this study showed the effects of emotional intelligence and nursing working environment on nursing performance of nurses caring for
cancer patients in small and medium hospitals were mediated by communication competence.

Key Words: Communication competence, Emotional intelligence, Nursing work environment, Nursing performance, Cancer patient
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Table 1. Characteristics of the Subjects (N =240)
Characteristics Categories n (%) or M + SD
Age (year) <25 40 (16.7)

25~<30 74 (30.8)
30~<35 50 (20.8)
35~ <40 31 (12.9)
> 40 45 (18.8)

32.03 +£7.95
Marital status Single 154 (64.2)
Married 86 (35.8)
Education level Diploma 89 (37.1)
Bachelor 140 (58.3)

Master 11 (4.6)
Nursing experience (year) <1 21(8.8)

1~<5 82 (34.1)
5~<10 59 (24.6)
10~< 15 45 (18.8)
> 15 33 (13.7)

7.57 +6.15
Current hospital experi- <1 47 (19.6)
ence (year) 1~<3 49 (20.4)
3~<6 52 (21.7)
6~<9 31(12.9)
>9 61 (25.4)

5.568 + 5.42
Oncology nursing experi- <1 65 (27.1)
ence (year) 1~<5 84 (35.0)
5~<10 58 (24.2)
> 10 33 (13.7)

4,42 £ 4.43
Number of cancer pa- <7 135 (56.3)
tients >7 105 (43.7)

10.16 + 11.26

Position Staff nurse 194 (80.8)
Charge nurse 46 (19.2)
Working mode Fixed work 89 (87.1)
Shift work 151 (62.9)

Table 2. Scores of Emotional Intelligence, Nursing Working Envi-
ronment, Communication Competence, Nursing Perfor-mance

(N =240)

Total score

Variables
M £ SD

Emotional intelligence 3.63 + 0.49
Nursing working environment 2.42 + 0.38
Communication competence 3.68 + 0.43
Nursing performance 3.74 + 0.57

https://doi.org/10.5388/a0n.2019.19.4.233
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Table 3. Correlation among Emotional Intelligence, Nursing Working Environment, Communication Competence, Nursing Performance (N =240)

El NWE CC NP
Variables
r (p) r (o) r (o) r (o)
El 1
NWE .184 (.004) 1
CC 724 (<.001) 161 (.012) 1
NP .564 (<.001) .210 (.001) .601 (<.001) 1

El= Emotional intelligence; NWE= Nursing working environment; CC= Communication competence; NP= Nursing performance.
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Table 4. Mediating Effect of Communication Competence on the Relationship between Emotional Inteligence and Nursing Performance,

Nursing Working Environment and Nursing Performance

(N=240)

Steps Direction B (o) t Adj. R? F (o) Sobel test Z(p)
Step 1 El— CC 724 (<.001) 16.180 522 261.781 (<.001)
NWE — CC 161 (.012) 2.517 .026 6.338 (.012)
Step 2 El — NP .564 (<.001) 10.536 .315 111.002 (<.001)
NWE — NP .210 (.001) 3.308 .044 10.944 (.001)
Step 3 El — NP .270 (<.001) 3.698 .391 30.749 (<. 001) 5.24 (<.001)
CC— NP 406 (<.001) 5.545
NWE — NP 116 (.027) 2.225 .331 125.302 (<. 001) 2.44 (.001)
CC— NP 583 (<.001) 11.194

El= Emotional intelligence; NWE= Nursing working environment; CC= Communication co-mpetence; NP= Nursing performance.
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