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The Lived Experience of the Burnout of Nurses Working in Oncology Wards

Lee, Young-Sook' - Tae, Young Sook?

'Professor, Department of Nursing, Gyeong-Ju University, Gyeongju; *Professor, College of Nursing, Kosin University, Busan, Korea

Purpose: This study was done to understand the meanings and nature of experiences of the burnout of nurses working in oncology
wards. Methods: The hermeneutic phenomenology developed by van-Manen was used. The period for data collection was from No-
vember, 2006 to May, 2007. This study took place in 3 university hospitals in B & U cities. Nine nurses working in oncology wards
participated. Data collection was done through individual in-depth interviews. Results: The eight most common themes demon-
strated by participants from this study were ‘being fed up with endless demands, collapsing in front of deaths, ‘gasping for breath due
to overwhelming tasks ‘uncontrollable suftering of body; gradually loosing self-esteen, frustration from the work world, ‘beleaguered
relationships, and desire to escape Conclusion: The results of this study indicate that there is a need to develop a preventive burnout

program for nurses working in oncology wards.

Key Words: Burnout, Cancer Care Unit, Nurses

M 2

1. o1zl Ty

A -eltet Flol Bt 2 AET A A W F T

o grol AFSHE A0 2 QFIANIE T F7bstn Qe o] 2 olsh
=0 L

fu =
SRR BEREEN:S

3 I Z71elo] 2o
= EAFES] YR A ok gl AAolct

O FHAHE- 2 o] T ekt A 715 A e
© 5 QI3) Botoluf e, W F-Sof i BE S| R AHHA A
A& st glom], ol2Le A1 shge] £ el G- 2ol
BT web ol 5] YAsk BEoIA TRFHE IEAES
NEHE| LB AL B I O & AEHAE FHSH H) A
0.2 o §E HE5H (AR 7357} o4 ASlS g
Sl A0 2 ehgeh)
F0f: AT, BYYS, 2154}
B B0 AR 0] 0] MpAFBE S -2 4l sto] AR A

Address reprint requests to: Tae, Young Sook

College of Nursing, Kosin University, 34 Amnam-dong, Seo-gu,

Busan 603-703, Korea

Tel: +82-51-990-6446 Fax: +82-51-990-3031 E-mail: tachope@kosin.ac kr
E o1 d202¢ 1959 AR 20124 195%
AAFER 2012 29 19

© 2012 Korean Oncology Nursing Society

FPRE (BAS] M 2B LS Al ul 22 g
o) A}, 9 BA}] T 29I g5 75 50| T, %8 4
I 3} 7] et e, ool ohet 2%, kA =
ol thet ol S0, o 4 A 22 9IR AL Azl et
BHE 12 A4 45 Solck! ofefit 2 =e 27t iRl A
{EEPSER LD EERPEE P BRI

=
Fohg &5 5| AH BA] Ak
3, St BE B G o B

el 9130 2000058 T

o
-
1
o
it

)
R
>
% o
T
o
aw
©

oo
o
o
ot

il
-3
=
ot
Y
o
ol
2
=)
=)
ach
=
2
R rlo o
o
i
=)
i
o =
{17
o
©

pacs
e
)
>~
>
O
o
Y
o,
ool
ol
ol

i<}
ko
21'4
o
=
_O|_‘
pa)
S

X o
ro U
off of
rlot Y
2 g
= 4
rg mln
ok fu
X
o ox
= of

N
2
lo
ok

g
In
lo

e B
o
rO
o)
Sl
ok

e
=2

w2 off
u
o
QL
fl

eor
ol

il

flo rir

S N )
S0 fu
P e
oft Jo
o [
2 o

ox,
olN
=
o
=

5} 7lele] A7) 7k

>
ton
o
D)
B

www.kons.or.kr | pISSN 2287-2434



101

A

=

I=s

AR A H|

=

k

[

=
- BUHS 7

0|3= 2|

XN E o R oE T o o X M RO m TR OW A oo T oF M .3 % A
Wk o THE O TR Moo R TS o E Yy
WO o ok g R " %i%u»d‘iﬂlM@sEaeﬂﬂ oi,,FLWJ,mL
NE 4w N R w N SO AT HE T o oo LT B oo
BoTow oopm Moo g o G S HEW Y Ry < = o B e o
mm%%éﬁ@ﬂﬂ@mﬁ%ﬂ. mﬁa_c%ﬁ@ﬂuxﬁﬁ%ﬂﬁﬂ %%mﬂ%%w
o o T — B Ty ol ~ X o N T o B S 2o = A =L e
S EE T EELTAE i SZEsSEX R I
g ooy X g N Edw EC L N SO R e A
ﬂc_emmﬂw%ﬁﬂﬂmwﬂ PETEL o ®E Ry xR XE
Mml_#oPaq,o@I.ﬁm;ﬂ‘_}L = U._,RLPE ,o.DL‘Wl“q_qmu O M ~
Lx BT peRE 4w 2T 4TRSS 2 i ogw A BT ET
2P YRTRREEL STZATLZEEIELYT AL oaf g
oF X M ® ooy oy XoF T P E R F oK g N0 oo AP 9
S I v P X ok E T D I
2T Wﬂmﬁ%%éﬂwm,@a;ﬂa B pdEFEE ke dN o Ra=<o 5%
il o Al ae.d._%e.—oﬁ‘%zo ﬁiﬁﬂﬂﬁ%ﬁl‘_tﬂw%é%E Inﬂo_eotﬂd»k
y %%wﬂiwmwﬂ%%ﬁ %W%wﬁﬂ:_mwwmma%%w TT WL e
o o T — Nom S 2 % Uy el B " oA < A
wxanwmm%%%%mmwo%@wmm m‘@ﬂwﬂ%%w,ﬁﬂé@m% T S A
aEL eI TE RMEFIBdRIZINEES . EUsgmEd
arf X )| _ ) X JI\
A_.m_.mal_]@*_.%ﬂoﬁdlmuﬂﬁ%oﬂ oo X o Ty WP PET R ﬂ?%wﬁ@mxﬂr
M3 NWe o 2o 5 Wg gy XREPEGoTo P m =y A W AN gy
K 8l o) o ® o7 0 op &= MW = 2 5 = S 4o TN L hgr TEE RS O o) = ) & 0 7o
o = U RS o < R e i « W oo o T E B oW S m W ® of X Yo T T
4o * o XS BB (X o oo TS AT e WE T XYW
o A - A o A G A S M TSI
oo PR R e C By TR R K ey Mg T X w
TR, [ " P T 2o o Em ol B op) W op 5 N XN o oo W
XD B R X m ST o N 3o ¥R B o P odoor T o
- o w4 o T T o)) ™o 00 el m Eogr o MO o) M oW W oo
BN R g E,mwo_a B o B Moml n W o ool o™ E X T g 9
iL__%oﬂL%W T @ "ol T ERG ﬂﬁ_zva.Lmﬂﬂl@Lxﬂz,_oo_mﬂaomwmﬂmﬁ
N - w-mum_ﬂm o o o i w@ﬂhm_.mmmﬂmﬁ@%zw@%Vﬁxﬁ
KEaz R I oEEY 4 E5 15 SEPPieiEaE T Al
il e I o K o B o [ o T T T O o = & X r
¥ §oM o BB dn M_%A £l " R e - % S e
%omﬂuﬁ%wm% ﬂmmmo Lxld»uw. 30 M.ﬁ __Noﬂé.Mﬁ%M%mﬁﬂﬂmﬂ_L_.ﬁm.%
= KoL %) o ol I =o | o|J X B W oar S O BB O b
o R B g om X oo ~ oo Ik a W &2 g Rl e
by Ry BEE go ® zl Bl cal T R R R i
B X g NTD I o} 3 e LE S g TS
= DY il o) = o =g L2 Mo W T oo B o q4 0 ™ Lo
=LHYEY 532 TES 22 LPereRTlEigsTEig
EACH S S — = A = 5 ol ! o — 2B T O W ® o= B
LEER3T 31§ 208 EX FItuwzz focRizig
RO Ry o w SR W R = o % IR S A I
B b 5 R o Bl o R or o = X A eryiﬂnoﬂpél,ﬂmﬂ%%ﬂﬂro
T 5o o R g s fE ome WL w4 MW = U S L I Sy v ol -l L ol
T AN 5 XS oo = B 5o T 3 e T 3 % T 3 N ot $ T B ol ™ ooy N oF o
= @ o 2 T vl fe) | 0 WIM ;I ‘Dl | ‘DIL L._wv _L E_E W._l ~ =) 1%._ —_ o
o= ) A g o oX o T Mp 8l o) XF % 81 ny o 3% 8l oy ¥ R gt o7 o A N R o o i
OSCI R I CIE SRR P B - T H® o BB BERE O NH D E R

P qloic

a
=

www.kons.or.kr

o]

3lo

=

oA 2 A AAE

gl

g

1L

glo] w5 %9

3

s
s

o

5f41

|

A520] S2Alabgolt

o
=

A
http://dx.doi.org/10.5388/a0n.2012.12.1.100

LD



S tSAte] AT AHE

oJ Lo EAof| whe} L Aroir} A 7|22 32} o7 7)ol
1

o
o] FoFEFoA FA 1H oA SIS AR A A S

A2 A7 212 3 ofshsta Folol Folat ZkEAfolek

=
01'r

re ni K
oE

ot

A%

N
S
ol
2
=
_}L
oE.
_SL
ofN
i
ok
oft
rd

°V“Wﬂwﬁ06}ﬂ%ﬁuiﬂ%ﬁMHSdlﬂﬂiml?ﬂﬂ
Afo] 17golgirk 121 FAR B4 e
ololont 2 Aol 7)ol 28, o1 7ol Hoth g
A= BAJo] A 27) ek Ul 24t 17) Hlelgiek

1l

L
ce HU
-
1o
>
Fu
A
N
3 o
2 o
lo b
2 >
B
i fu
-
ol ;‘%
e
i
ol O(l::»cl?
i
Hues
o e
e
32 ol e

i)
i)
2
Y
2 ox
P ER
T
3 E
5 o
N =
L i E
AN
J -
o rlo
TC% ot
-
g
>
-,
B %
i o
>
T
o oy H
2 M1
=

A 3Pt 1% l%*lﬂ%—*ﬂf‘lﬂi FRL.

N
U
>.
>i
N
r\l
rlo
O
()
(o))
)
® o
2
>,
21
ol
ol
Q
Do
()
(a>)
~1
s
U
e
¢ X
~1
=L
i

N
£z
2
]11
_ﬁ
5
IIN
u:E

1m FlO
M
El
h=)
)
ro,
L

Xh%ﬂe*dﬂﬂléﬁﬂ%ﬂt
Ame] g % °
A W ool AoIe) e Aot s e
FojAph e o] o TASHGIk 121 W A WA
£ 7183}0] 72t oR7 IS S st 9

%ﬂﬁ&ﬁﬂﬂﬂﬂﬁ%éfﬂwhHﬂ%&ﬁﬂ%@ﬂ@

www.kons.or.kr

S} o]@ A B =R E vla, HESFO] Zrojzpo] Az A|F e
ofu|o} EAA A5 A5t dl vHshlaL, AAA o2
= 7led v Fxsioink

Zolatgo] At oJulek HAof thgt e &2 ol
7] 913l LincolnZ} Guba'®' 7} A AJEF AFAI A 712], 284,
9459 5 el g s ol
}\}Mﬂ 7Rlé é°l7l -?‘]SH ﬂo:]z].oﬂ ]

o

me_

i
X yp oX Eﬁ
Loy ool ne

ﬁ
1%
QL

M
=
&
=hs
>

OHH?’ihX] = ﬂolo}‘— _L]';g-% 7{7‘:1 OU:], Here 1.—_017] -?‘]EH
A e S8 2ok T

“ﬂﬁﬂokﬂﬁ1ﬂ%ﬂlﬁbﬁﬁhE§%%%%§ﬂﬂ%
9 84 270 3

- qiﬂﬂﬂ44{$m%
U8 vliwstol Qe Shmstolct A7) FUNS e
a7t 4 olsie} 4 %gﬁz@ﬁ%ﬂﬂﬁﬂ@ﬂﬂqﬂ

D 3 =
ol 7Hs e A 0.2 3-8 ARk S §51 25 sl
123 ofAte) 11491 o] feA g el] ke Aol
], g 2 8 Afele] 24 418 R BE AR A2
2] olololiz AH8 31 91 23 AIAR) W oA S e
A2 b3l ol A7) Yot QAIEA WEHS B 4 98
2 9] Fof Folde] WelE W EHIA Sihom 24 4%
2 Algsint
o Zm}
1, EUHE 7H5AL0] AT X0l THE SHAIIA BALSIAY

SAe] 471 AHY] 2
Y CHTable 1).

Bol= 972 ZxfEl} Y
TR 5-E % go] Aistol EYATE ok Qi o IS
o:] J:_

[igtolut #5o] B5ofshe] 159 &

http://dx.doi.org/10.5388/aon.2012.12.1.100



Table 1. The Essential Themes of the Lived Experience of the Burnout
of Nurses working in Cancer Wards

Theme Categories

. Being tired of patients’ sensitivity and irritation

. Being exhausted from never ending demands
of caring

. Being disappointed by patients cared for

. Difficulty in dealing with frequent deaths of
patients

. Heartrending from the deaths of attached
patients

. Reaching the limit of being powerlessness
. Being hardened to death

Being fed up with endless
demands

Just being collapsed in
front of deaths

. Being exhausted from excessive work

. Decreased competence in work

. Too much responsibilities accumulated annually
. Emotional strain from making mistakes in work
. Suffering in taking multiple roles

. Physical exhaustion from night shifts Uncontrollable suffering of
. Body being dysfunctional piece by piece body

. Accumulated fatigue

. Prospective physical impairment from the
exposure to anticancer drugs

. Being annoyed by doctors’ disregard and
misunderstanding

. Being mistreated by patients
. Low self-esteem from negative social recognition
. Feeling miserable for not having the freedom to

Be gasping for breath due
to overwhelming tasks

Gradually loosing self-
esteem

quit
. Feeling despondency for not being able to Frustration from the work
provide unique nursing tasks world

. Lack of compensation from work

. Being skeptical about the autonomy in nursing

. Feeling humiliated by abusive bosses

. Stress from younger colleagues

. Being disappointed by lack of support from the
nursing department

. Being a minority of one by lack of support from
family and colleagues

Beleaguered relationships

. Hope to move to other nursing units Desire to escape

. Desire to give up nursing profession

. Impulse to give up on life
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