ISSN (Print) 1225-8482 | ISSN (Online) 2288-4653

‘/’\:’r"vrgﬂg_qa}q HAZts 55| X| M228 3=, 2013 98 | http://dx.doi.org/10.12934.jkpmhn.2013.22.3.159
\

\ WS ) Korean Acad Psychiatr Ment Health Nurs Vol. 22 No. 3, 159-168, September 2013

KOREAN SOCIETY OF

2HS[HoHNO| 2OHY A1 §Q0

Cultural Competence and Factors Influencing Cultural Competence
in Nursing Students

Kim, Duck Hee - Kim, Seong Eun

Department of Nursing, Woosuk University, Wanju, Korea

Purpose: The purpose of this study was to identify cultural competence and factors influencing cultural compe-
tence of nursing students in South Korea. Methods: Participants in this study were 248 nursing students who
agreed to participate in the study. Data were collected during November and December, 2012 using structured
questionnaires. Data were analyzed using PASW/WIN 20.0 program and included t-test, one-way ANOVA,
Scheffe test, and multiple regression. Results: The mean score for cultural competence in nursing students was
3.0 points out of a possible 5. Factors influencing cultural competence in nursing students were identified as being
female (B=-.23), third year (8=.30), having foreign friends (8=.29) and fluency (8=.12). These factors explained
18% of cultural competence reported by nursing students (F=10.13, p<.001). Conclusion: The results of this study
show the major factors influencing cultural competence in nursing students. Therefore, it is recommended that
further cultural competence promotion programs for nursing students be considered directly along with ongoing
transcultural experiences.

Key Words: Cultural competence, Nursing students
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Table 1. General and Cultural Characteristics

(N=248)

Characteristics Categories n (%) or M£SD
Gender Female 230 (92.7)
Male 18 (7.3)
Age (year) 21.2£2.63
<19 55 (22.1)
>20~<25 171 (69.0)
>25 22(8.9)
Grades 1 59 (23.8)
2 58 (23.4)
3 79 (31.8)
4 52 (21.0)
Subjective economic Very dissatisfied 2(0.8)
status Dissatisfied 74 (29.8)
Satisfied 163 (65.7)
Very satisfied 9(3.6)
Religion Protestant 92 (37.1)
Catholic 22(8.9)
None 110 (44.3)
Others 24 9.7)
Clinical practice Yes 117 (47.2)
experience No 131 (52.8)
Participating cultural ~ Yes 26 (10.6)
education No 220 (89.4)
Participating cultural ~ Yes 34 (14.3)
events No 204 (85.7)
Traveling abroad Yes 32(13.4)
No 206 (86.6)
Residence abroad Yes 6(2.5)
more than a month No 231 (97.5)
Foreign friends Yes 42 (17.3)
No 201 (82.7)
Caring foreign Yes 21 (40.4)
patients No 31 (59.6)
Overseas employment ~ Yes 46 (18.5)
intention No 202 (81.5)
Fluency Yes 23(9.3)
No 225(90.7)

Table 2. Descriptive Statistics of Cultural Competence (N=248)

M*=SD Min Max Range

Variables

Cultural competence 3.0%+0.43 2.1
Cultural comfort 29+0.51 1.7
Cultural knowledge 2.8%+0.57 1.3
Cultural awareness 3.0£0.49 1.5
Competent behavior intent ~ 3.4+0.51 2.0

49 1~5
47 1~5
50 1~5
50 15
50 1~5
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Table 3. Answered Cultural Competence Inventory in Sub-dimension (N=248)
Dimension Items M=£SD
CC1 1. How comfortable are you in interacting socially with members of a cultural group other than your own? ~ 2.910.82

8. How comfortable would you be in working with a client who is also receiving care from a non-biomedical 2.7£0.92
folk healer?
9. How comfortable would you be in working with a non-biomedical folk healer to provide care to your 2.5%£0.92
client?
10. How comfortable are you I would you be in working with a translator in a healthcare setting? 3.4%0.85
13. How comfortable are you in working with a cultural group other than your own to promote compliance ~ 3.41+0.76
with prescribed medical treatments in the context of their own cultural beliefs and practices?
14. How comfortable are you in working with a cultural group other than your own when cultural beliefs 3.1%0.74
and practices make compliance with prescribed medical treatments problematic?
20. How comfortable are you in advocating for clients from a culture different from your own with other 2.8£0.87
members of the healthcare team?
21. In general, how would you evaluate your comfort level in caring for clients from a culture other than 2.7£0.88
your own?
22, Overall, how would you evaluate your abilities to provide culturally competent care in the clinical 2,6%+0.83
setting to clients from a culture other than your own?
23. How comfortable are you in working as a team member with health care providers from a cultural group 3.0£0.77
other than your own?
24, How comfortable would you be in supervising staff from a cultural group other than your own? 2.9+0.80
25. How interested would you be in working in a setting with culturally diverse staff? 3.01£0.80
CC2 2. How knowledgeable are you about the healthcare beliefs of a cultural group other than your own? 2.7£0.78
3. How knowledgeable are you about the health care practices of a cultural group other than your own? 2.7%0.78
4. How knowledgeable are about the risk factors affecting the health status of a cultural group other than 2.8+0.80
your own?
5. How knowledgeable are you about the components of a comprehensive cultural assessment? 2.6%£0.77
6. How comfortable are you in doing a comprehensive cultural assessment on a client from a cultural 2,5%0.80
group other than your own?
7. How knowledgeable are you about the traditional foods of a cultural group other than your own? 3.0%0.74
11. How aware are you of the role of family members in the decision-making process regarding the 3.31+0.82
healthcare of one of its members in a cultural group other than your own?
15. How knowledgeable are you about another culture's beliefs and practices related to dying and death? 2.8+0.84
16. How knowledgeable are you about another culture's beliefs and practices related to organ donation? 2.6%0.88
17. How knowledgeable are you about another culture's beliefs around pregnancy and childbirth? 2.7£0.82
CC3 12, How aware are you of the impact of your gender on your caregiving to clients from a culture other than ~ 3.1+0.83
your own?
18. How aware do you think you are about the influence on your nursing care of your own stereotypes 3.5£0.75
regarding people from other cultures?
19. How aware do you think you are regarding your own limitations in providing culturally competent care ~ 3.41+0.69
to a member of a cultural group other than your own?
26. How aware do you think you are about the impact of national policies on the healthcare of culturally 2.6%0.86
diverse populations?
27. How concerned are you about the impact of national policies on the healthcare of culturally diverse 2,7%0.80
populations?
28. How much influence do you think you can have on the formulation of national policies that impact the =~ 2.940.82
health of culturally diverse populations?
CC4 29. 1 seek information on cultural needs when I identify new clients and families in my practice. 2.9%0.78
30. I have resource books and other materials available to help me learn about clients and families from 2.8%0.80
different cultures,
31. I use a variety of sources to learn about the cultural heritage of other people. 2.8%0.81
32. I will ask clients and families to tell me about their own explanations of health and illness. 3.3%0.79
33. I avoid using generalizations to stereotype groups of people. 3.8%0.75
34, I recognize potential barriers to service that might be encountered by different people. 3.5%0.73
35. I will act to remove obstacles for people of different cultures when I identify such obstacles. 3.6%0.69
36. I will act to remove obstacles for people of different cultures when clients and families identify such 3.7%0.70
obstacles to me.
37. 1 will welcome feedback from clients about how I relate to others with different cultures. 3.7%0.68
38. I will find ways to adapt my services to clients and family cultural preferences. 3.7%0.70

CCl=comfort; CC2=knowledge; CC3=awareness; CC4=competent behavior intent
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Table 4. Differences of Cultural Competence according to General and Cultural Characteristics

(N=248)

Cultural Sub-dimension of cultural competency
Characteristics Categories competency Comfort Knowledge Awareness Behavior intent
MESD torF(p) M=ESD torF(p) M=ESD torF(p) M=ESD torF(p) M=ESD torF(p)
Gender Female 3.0+£0.41 291 291050 262 27%056 233 301047 1.85 3.4£0.49 211
Male 3.310.53 (.004) 3.2+£0.52  (,009) 3.1£0.64 (.021) 3.3%£0.67 (.081) 3.6£0.62 (.030)
Age (year) <19° 297037 247 291046 0.82  2.6+0.57 331 29%044 343  33+0.43 1.00
>20~<25" 3.1+045 (087) 2.9%+054 (441) 28+058 (038) 3.1+051 (034) 3.4+053 (370)
>25° 3.0%+0.37 2.9%0.41 2,7%£0.47 a<b 3.0+£0.41 a<b 3.3%£0.53
Grades 1° 294034 486 297042 446 26+051 521  29+043 423 331041 1.65
2 314044 (003) 297053 (005) 29%0.63 (002) 3.0%045 (006) 3.4%0.55 (179
3 3.1+10.48 a<c, 3.1+054 d<c 29%057 a<b, 32%05 a<c 3.4%0.56
49 29+0.37 d<c 2.8£0.49 2,7£0.48 a<c 3.0£0.47 3.3+0.47
Subjective Dissatisfied ~ 2.9%£0.45 -1.65 294051 -1.02 2.7%+0.56 -1.80 0£0.53 -1.25 3.3%0.56 -1.32
economic status Satisfied 3.0+£0.42 (,101)  29%0.51 (310) 2.8%0.57 (.073) 3.1+£0.48 (214 3.4%0.48 (.187)
Religion Yes 3.0£0.47 0.50 2.9+0.56 0.25 2.810.62  0.50 3.1+0.53 0.56 3.4+0.52 0.42
No 3.010.38 (.621) 9+0.44 (.807) 27+0.51 (615 3.0%0.45 (577) 3.4%0.50 (.679)
Clinical practice Yes 3.0+0.46 -1.16 3.0%+0.54 -096 28%0.55 -1.28 3.1%£0.53 -2.04 3.4%0.53 0.50
Experience No 3.010.40 (247) 29+048 (336) 2.7+0.59 (.201) 0+0.44 (042) 3.4+0.48 (.960)
Participating Yes 3.0£0.42 0.28 3.0£0.52 036  2.8%+0.56 0.19 32+045 1.24 3.310.52  -0.46
cultural education No 3.0£0.43 (777)  2.9%0.51 (.720) 2.8%+0.58 (.848) 0£0.50 (.216) 3.4%0.51 (.649)
Participating Yes 3.1+0.48 1.49 3.0£0.61 0.81 3.0£0.57 222 32%0.54 203 3.4%0.47 0.04
cultural events No 3.01043 (137) 291050 (4250 27+057 (.027) 3.0%t049 (.044) 3.4%051 (971)
Traveling abroad Yes 3.0+0.47  0.40 3.0£0.51 046  2.8%+0.61 0.38 3.1+£0.53 0.70 3.610.54 -0.10
No 3.010.42  (.689) 291051 (643) 2.7£0.56 (.704) 0£0.49 (.486) 3.4£0.50 (.919)
Residence abroad Yes 3.0£0.38 0.35 29+0.45 -0.64 2.8%0.48 0.63 3,1%£0.41 0.70 3.4%+0.54 0.80
more than a month No 3.0+0.44 (724) 297%052 (522) 27%0.59 (531) 3.0+0.51 (483) 3.4+0.50 (.420)
Foreign friends Yes 3.310.39 4,60 3.2£0.48 4.09  3.0+0.62 3.01 321048 2.69 371040 4.68
No 2,9%0.41 (<.001) 28%0.49 (<.001) 2.7%£0.54 (.003) 3.0%0.48 (.008) 3.3%0.50 (<.001)
Caring foreign Yes 301041 0.81 2.8+£0.53 029 27+0.46 0.70 3.0+0.46 0.40 33+0.45 1.08
patients No 291034 (423) 271047 (776) 261050 (485 3.010.49 (054 3.2%0.49 (.285)
Overseas employment ~ Yes 3.00.44 1.53 29%052 1.8  2.8%0.59 048  3.1%0.51 118  3.4%0.51 1.46
intention No 2,9%+0.36  (.127) 2.8+10.47 (065 271046 (.631) 3.0£0.42 (.240) 3.370.48 (.140)
Fluency Yes 3.2+0.47 267 3.2£0.54 243 3.0£0.65 1.79 3.2+052 1.82 3.6+10.47 2.58
No 3.0%0.42 (008) 29%050 (.016) 27%0.56 (.075) 3.00.49 (070) 3.3+0.51 (.011)
Table 5. Variables affecting Cultural Competence of Subjects (N=248)
Variables B SE B t P
Female (ref: Male) -0.38 .10 -.23 -3.99 <.001
Grade 2 (ref: Grade 1) 0.13 .07 13 1.81 .072
Grade 3 (ref: Grade 1) 0.27 .07 .30 4,08 <.001
Grade 4 (ref: Grade 1) 0.02 .07 .02 0.31 760
Foreign friends (ref: No) 0.33 .07 .29 4,94 <.001
Fluency (ref: No) 0.19 .09 12 2,13 .035

F=10.13, R’=.20, Adjusted R’=.18, p<.001

ref=reference group.
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