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The Moderating Effect of Social Support on the Relationship between
Emotional Labor and Nursing Performance in General Hospital

Park, Hee Sug’ - Yoo, Yang Gyeong®

'Graduate School, Department of Nursing, Kunsan National University
2Department of Nursing, Kunsan National University

Purpose: The present study was conducted to determine the influence of social support on the relationship between
emotional labor and nursing performance of general hospital nurses. Methods: Data collection was conducted at
three general hospitals in Jeollabuk-do from August 10 to 25, 2017. Collected questionnaires (188 nurses) were
analyzed based on percentages, means, SD, t-test, ANOVA, Scheffé, Pearson correlation analysis, and moderated
regression analysis using SPSS Statistics 24.0 software. Results: Social support was found to moderate the influence
of nurses’ emotional labor on nursing performance. That is, high level of social support can reduce the negative effect
of emotional labor on nursing performance. Conclusion: Based on findings in the present study, it can be said that
establishing positive organizational culture through harmonious social support at the work site is necessary to
improve nursing performance. In addition, measures to effectively improve social support need to be explored and
practiced at the work site. Efforts should be made to come up with strategies to properly cope with and overcome
emotional labor. The results of this study suggest the scope for further research to identify additional variables that
moderate or mediate the relationship between emotional labor and nursing performance.
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Table 1. General characteristics of the Participants (N=188)

- . n (%) or
Characteristics Categories M+SD
Gender Female 180 (95.7)

Male 8(4.3)
Age (year) 20~29 96 (51.1)
30~39 60 (31.9)
>40 32 (17.0)
31.43+7.23
Marital status  Unmarried 105 (55.9)
Married 83 (44.1)
Health status ~ Good 79 (42.0)
Average 96 (51.1)
Poor 13 (6.9)
Religion No 106 (56.4)
Yes 82 (43.6)
Educational Associate degree 78 (41.5)
background  Bachelor's degree 101 (53.7)
Higher than a master's degree 9 (4.8)
Current Internal medicine ward 46 (24.5)
department  Surgical ward 53 (28.2)
Comprehensive nursing care 31 (16.5)
service ward
Emergency room 22 (11.6)
Intensive care unit 6(3.2)
Health examination center 18 (9.6)
Outpatient department 12 (6.4)
Total work <1 18 (9.6)
experience ~<3 48 (25.5)
(year) F=<B 12 (6.4)
5~<10 44 (23.4)
>10 66 (35.1)
8.19+84.22
Work style 3 shift work 103 (56.0)
Normal working (8 am~5 pm) 67 (36.4)
Night shift (10 pm~7 am) 14 (7.6)
Position General nurse 157 (83.5)
Charge nurse 14 (7.5)
Higher than head nurse 17 (9.0)
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Table 2. Degree of Emotional labor, Social Support, and Nursing Performance
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(N=188)

Variables Range M=SD Minimum Maximum  Cronbach's &
Emotional labor 1~5 3.38+0.55 2.00 4.56 81
Frequency of appropriate emotional display 1~5 3.51+0.61 2.00 5.00 .60
Attentiveness to required display rules 1~5 3.54+0.59 2.00 4.67 .57
Emotional dissonance 1~5 3.09£0.82 1.00 5.00 84
Social support 1~5 3.63£0.53 2.22 5.00 .97
Informational support 1~5 3.68+0.59 2.00 5.00 .92
Emotional support 1~5 3.58+0.52 211 5.00 .90
Material support 1~5 3.68+0.63 2.00 5.00 77
Evaluative support 1= 3.63+0.59 2.00 5.00 .92
Nursing performance 1~5 3.68+0.45 2.82 5.00 94
Nursing competency 1~5 3.75%0.46 2.75 5.00 .89
Nursing attitude 1~5 3.66+0.52 2.25 5.00 .79
Improvement in nursing performance level 1~5 3.5240.63 2.00 5.00 81
Applying nursing process 1~5 3.60£0.60 1.00 5.00 83
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Table 3. Difference in Nursing Performance according to General Characteristics (N=188)
Characteristics Categories M=SD torF p Scheffé
Gender Female 3.67£0.46 0.24 813

Male 3.71+0.42
Age (year) 20~29° 3.56£0.38 18.23 <.001 c>a
30~39" 3.65£0.40
>40° 4.07+0.54
Marital status Unmarried 3.56+£0.41 -4.28 <.001
Married 3.831£0.47
Health status Good® 3.80+0.49 6.52 .002 a>c
Average” 3.61+0.41
Poor" 3.42+0.34
ReligionT No 3.65+0.40 -0.70 486
Yes 3.70+0.51
Educational Associate degree” 3.6610.41 14.31 <.001 c>ab
background Bachelor's degree” 3.62£0.44
Higher than a master's degree® 4.41+0.44
Current Internal medicine ward® 3.6610.37 5.28 <.001 g>a,b,cdf
department Surgical ward® 3.70£0.49
Comprehensive nursing care service ward" 3.49+0.37
Emergency room* 3.5710.36
Intensive care unit*® 3.941+0.64
Health examination center’ 3.62+0.37
Outpatient department® 4.2540.50
Total work <1° 3.50+0.34 3.98 .004 e>a
experience 1~<3° 3.55+0.41
(year) 3~<5° 3.64+0.29
5~<10° 3.65+0.44
>10° 3.8410.50
Work style 3 shift work® 3.58+0.40 7.64 .001 b>a,c
Normal working (8 am~5 pm)° 3.841+0.51
Night shift (10 pm~7 am)® 3.58+0.37
Position General nurse” 3.62+0.41 9.80 <.001 c>a
Charge nurse” 3.82+0.49
Higher than head nurse® 4.09£0.59
TNot equal variance (Welch test).
Table 4. Correlation between Emotional Labor, Social Support, and Nursing Performance (N=188)

Variables Emotional labor Social support
Social support -16 (.028)
Nursing performance -.02 (.794) 46 (<.001)
SRS WSl BUBIYT, W 7 SRS ek AFEREato] £YE B3 29] Durbin-Watson %4 d7}1.83
7] $18F0] mean centering?t SHHpoF 2HWLE ANGSE 02 20 77bg) A7 AFRol glo] S AR UERR AL, =
Ao, o] F M HTAEFE g*é sto] 243 AT HHe OS3A4S HES VIF g2 1.01~1.022 2710
IARA S AAEH] st S5 AT 51 o$lRE UEht oEsAlAgel fle A2 YETh mekA £

W 7 B AN S T 2 R E AL

AR SAEAS A5 ol A gsiekn BerE,
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Table 5. Influence of Emotional Labor on Nursing Performance: Moderating Effect of Social Support

Model 1 Model 2
Variables VIF
B B P B B 4
(Constant) 3.67 <.001 3.67 <.001
Emotional labor (X) 0.04 .05 431 0.05 .07 317 1.02
Social support (Mo) 0.39 45 <.001 0.39 46 <.001 1.02
Emotional labor*Social support (XMo) -0.19 -14 .035 1.01
Adj. R*=19 Adj. R*=21, AAdj.R*=.02, p=.038

F=23.12, p<.001

F=17.27, p<.001

7N AN AT, Yo 2 Y47l B R
3 104 AF3] A 2| 7] (B=.45, p <.001)= 7+E Y F A Tl B4
Ho 2 gog e Fu A Uehton, A5H 27}
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