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A Study on the Mediating and Moderating Effect of Work-Family Conflict
in the Relationship Among Emotional Labor, Occupational Stress, and
Turnover Intention

Na, Byeung Jin'- Kim, Eun Jung2

"The Graduate School of Chosun University
2Department of Nursing, Honam University

Purpose: The present study was aimed to examine the degree of nurses' emotional labor and occupational stress
and demonstrate the moderating and mediating effects of work-family conflict in the relationship among emotional
labor, occupational stress, turnover intention of nurses. Methods: The participants for this study were 307 nurses
currently working in two general hospitals in G city in Korea. Data were collected using structured questionnaires
and analyzed for descriptive statistics, t-test, ANOVA, Mann-Whitney U Test, Kruskal Wallis Test, Pearson correla-
tion coefficients and hierarchical multiple regression with SPSS/WIN 21.0 program. Resuilts: It turned out that
work-family conflict plays an important role in the relationship among emotional labor, occupational stress, turnover
intention of nurses. Conclusion: Therefore, to reduce nurses' turnover intention, it is necessary to have an intervention
focusing on work-family conflict. Also, it is necessary for both the government and hospitals to establish a supportive
system and a program to relieve nurses from their work-family conflict.
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Figure 1. Research model.
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Table 1. Differences in Emotional Labor, Occupational Stress, Turnover Intention, Work-family Conflict according to Socio-

demographic and Characteristics (N=307)
%) Emotion labor Occupational stress Turnover intention ~ Work-family conflict
n (%) or
Characteristics Categories
& M=+SD M=+SD tor Fz(p) M+SD tor Fz(p) M+SD tor Fz(p) M+SD tor Fz(p)
Uorx”(p) Uorx” (p) Uorx”(p) Uor x” (p)
Age (year) <24 10(3.3) 26.70£3.95 4.65 154.90+£2750 149 1290%£3.11 413 59.00+17.85  0.16
25~29 146 (47.6) 32984511 (003) 166.03+19.00 (217) 1521+3.03 (007) 60.58+12.30 (.923)
30~34 85(27.7) 32.89+533 168.314+20.76 15.15+2.84 60.72£11.32
>35 67 (21.4) 32.79£5.31 167.92+19.57 13.98+3.28 59.67+10.48
31.56£6.72
Education AD 120 (39.1) 3234512 056 1649611945 0.76  14.88%£3.07 049 58.89£11.99 345
BD 157 (51.1) 32.88+£5.10 (.573) 167.81£20.60 (.171) 14.94£3.00 (.615) 62.04+£11.90 (.033)
> Master 30(9.8) 33.30+5.31 167.93+18.74 14.33£3.64 57.50£9.54
Current RN 273 (88.9) 32714524 490 166.71£20.07  4.05 14.99£3.03 431 61.06+12.01 14.27
position Chargenurse 24 (7.8) 33.88%5.74 (.086) 170.71£19.51 (132) 14.00£3.38 (116) 57.04+856  (.001)
Head nurse 10(3.3) 29.80%4.61 157.10+16.14 13.20£3.26 49.50+6.04
Clinical <3 70(22.8) 31.14£525 272  159.96£19.94 360 1424%314 413 60.19£13.09 0.16
career =5 73 (23.8) 33.16%£5.38 (.045) 168.26%£20.26 (.014) 15.34+2.89 (.007) 61.01+14.53 (.922)
(year) 5~10 88 (28.7) 33.24+5.37 168.38+19.35 15.51£2.88 60.55+9.67
>10 76 (24.7) 33.11+4.91 169.50+19.30 14.20£3.26 59.71+£10.04
7.80£86.22
Work Medical 106 (34.6) 32.52+548 214  164.491+19.84 1.66 1433%£3.08 3.09 5834+11.27 255
unit Surgical 103 (33.6) 33.80+5.11 (.061) 169.561£20.44 (.144) 1546+3.22 (.010) 61.60£12.00 (.028)
ICU 51 (16.6) 30.98+4.45 162.14+£19.39 13.96+2.78 58.31+£11.54
ER 21(6.8) 3210%£6.51 172.57+20.06 15.86+2.58 65.90+11.81
OPD 17 (5.5) 32.82+4.88 169.35+17.91 15.53£3.00 62.18+12.63
Others 9(29) 33.56+5.00 167.33+18.53 15.37+2.73 65.44+11.39
Shift Shift 14 (4.6) 3252+547 240 16449%£19.84 221 1433%£3.08 -2.80 58.34+11.27 -3.15
work Non-shift 293 (95.4) 33.66+£5.07 (.016) 169.53£20.04 (.027) 1547+£3.18 (.005) 61.68+£12.03 (.002)
Married No 234 (76.2) 32.63£5.08 -049 16638+19.82 -0.51 1491£3.05 050 60.53+1227 042
Yes 73(23.8) 32974589 (627) 1677442055 (613) 14704321 (617) 598611032 (.677)
Religion Yes 136 (44.3) 32431562 -0.82 165.95+£20.80 -0.59 14.63£3.17 -1.17 59.72£1230 -0.86
No 171 (55.7) 329.4500 (414) 1673141931 (554) 15.04+301 (241) 60.88+1145 (.393)
Average 32.71+£5.28 166.71+19.97 14.86£3.09 60.37+11.83

AD=Associate degree; BD=Baccalaureate degree; RN=Registered nurse, ICU=Intensive care unit, ER=Emergency room, OPD=0Out patient
department.

Table 2. Correlations of Emotion Labor, Occupational Stress, Turnover Intention, Work-family Conflict (N=307)
. Emotion labor Occupational stress Turnover intention Work-family conflict
Variables
t(p) t(p) r (p) r (p)

Emotion labor 1 39 (<.001) 45 (<.001) 26 (<.001)
Occupational stress 1 44 (<.001) .60 (<.001)
Turnover intention 1 .34 (<.001)
Work-family conflict 1

4. 4BEE, AT AEY AL O[XOf AWM AY = HAR 2= Table 37} 2.
-7bd 289 s S 1A A 501 o =)ok SHE (R =, 25
SEH2)E SR 2 3’—]"\:‘ o3 Ykt aL, 2eA o
LA A g, A SEFH Ao FANN A 2EWHFHY 2)E FASL SRR
A7 25 2AANE AT Al AAH AR AR 2EHLE BASKIE B¢ 2RAFEHFHE 71S)
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Table 3. Moderating effects of Work-family Conflict in the Relationship between Emotion Labor, Occupational Stress and
Turnover Intention and Moderating Effect of Work-family Conflict in the Relationship between Emotion Labor, Occupational

Stress and Turnover Intention (N=307)
Variables  Categories B SE B t p Adj.R> R F
Step 1. Emotion labor 026  0.03 45 884 <.001 20 20 78.05
Step 2. Emotion labor 023  0.03 39 759  <.001 25 .05 52.76

Work-family conflict 006  0.01 24 470 <.001
Step 3. Emotion labor 0.24 0.03 42 8.04 <.001 27 .02 38.27
Work-family conflict 0.06 0.01 23 359 <.001
Emotion labor X Work-family conflict -0.01 0.00 -13 -2.68 .008
Step 1. Occupational stress 0.07 0.01 44 8.63 <.001 19 .20 7448
Step 2. Occupational stress 0.06 0.01 37 582 <.001 20 21 39.29
Work-family conflict 003  0.02 12 1.88 .042
Step 3. Emotion labor 0.06 0.01 37 587 <.001 21 22 28.83
Work-family conflict 0.04 0.02 17 2.54 012
Occupational stress X Work-family conflict ~ -0.00 0.00 -14 -2.55 011
o vl FF2 AR A2 YEpyith 22 3gA ol AN AR AS2 SAX LR feft RE g
SRS, g7 AN LU ALR Y e es A3a

2 Ueh} 25410 AR, AR A
A 29Fol el AN 29718 50| 442 24
& she 7 0.2 ehge.

A2 0[Zo|= AM ZIF

1) #A =g 0|2 o o] BA| oM A A-71Y 252 v &t

%

4714 250] 250} 0|2 2| wote] wAol A
A1 PZ5] 915} 8 A4S 3 I Table 49 2k
A WA A2 SYASEH =B AR E Y 2

F)el flA e G AFFA o AR FAH 0= o3t
A 0.2 UEREO.0] (3= 26, p <.001), 1) A o4 S
A=) T A1 o) =)ol 1] A = FRHB=45, p <
001)& oI5t A2 Lhepdeh Al WA SAelA] whAp
(A 2SR A e
2 Ag7Hg 250l ol 4g o] g0l Ert b 2 (-
24,p<.001) 0.2 Uehgtth. 1) 31 W40 25 A
S T Bgro] 242 251419 pgk A5k Aobd AA-7HA
5 i) a7} gl ow, B BTt R 23
Hso] folalnE B o) E i Ao® Ukt
Sobele] 1% F4o] mz} Z 72 A8 A7} 7 3o 4.00
(p <.001).0. 2 §-9 5t wWebA] BB} o] 5 o me] B

SEEPCE FEREEEEES R PR
7l &1
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714 7]':) of njx= FF= A A= SAX L
Z oA o2 et on(8=.60, p <.001), 7 HA TA ]
A =yl (X] T 2B 2)7 A 3PS (0] 2 9 =) of] WA=
FH(B=44, p <.001)2 73 A 2 = LeRgTh Al HA DA
M= 7l A (A7 25)7E A3 (012 9 &)l vl
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Table 4. Mediating effects of Work-family Conflict in the Relationship between Emotion Labor, Occupational Stress and Turnover
Intention and Mediating Effect of Work-family Conflict in the Relationship between Emotion Labor, Occupational Stress and

Turnover Intention (N=307)
Variables B SE B t p  Ad.R® R F Z
Step 1. Emotional labor — Work-family conflict 059 012 026 478 <.001 .07 .07 2234
Step 2. Emotional labor — Turnover intention 026 0.03 045 884 <.001 .20 20 78.05
Step 3. Emotional labor — Turnover intention 023 0.03 039 759 <.001 .25 .26 52.76
Work-family conflict — Turnover intention ~ 0.06 001 024 470 <.001 4.00*
Calculation method 4.00=0.585x0.227/SQRT (0.2272x0.1242+0.5852x0.0302)

Step 1. Occupational stress — Work-family conflict 036 0.03 0.60 13.07 <.001 .36 36 170.88

Step 2. Occupational stress — Turnover intention 007 0.01 044 863 <.000 .19 .20 74.48

Step 3. Occupational stress — Turnover intention 006 0.01 037 582 <.000 .20 21 39.29
Work-family conflict — Turnover intention ~ 0.03 0.02 012 187 .042 5.23*

Calculation method

4.00=0.355x0.057/SQRT (0.0572x0.0272+0.3552x0.0102)

*p<.001; TSobel test.
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