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Effects of Emotional Labor and Self-efficacy
on Psychosocial Stress of Nurses

Kim, Jeong Hee' - Park, Young Suk®

1College of Nursing, Jeju National University
*Department of Nursing, Korea National Open University

Purpose: The purpose of this study was to identify the effects of emotional labor and self-efficacy on psychosocial
stress of nurses. Methods: A cross-sectional correlation study design was used. The participants were 186 nurses
from two general hospitals in Jeju Island, South Korea. A self-report questionnaire was used to collect data including
data on emotional labor, self-efficacy, and psychosocial stress. Data were analyzed using descriptive statistics,
Pearson correlation coefficient, t-test, ANOVA, and hierarchical multiple regression. Results: Approximately 98%
of the participants were categorized as having potential and high risk stress levels. Hierarchical multiple regression
showed that employment status, surface-acting, and self-efficacy explained 37.0% of psychosocial stress and
self-efficacy was the main factor influencing psychosocial stress. Conclusion: Nursing administrators should under-
stand that nurses suffer from high risk stress and emotional labor. To reduce the psychosocial stress of nurses, there
is needed to improve stressful work conditions such as irregular employment, decrease surface-acting, and improve
self-efficacy.
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Table 1. General and Job-related Characteristics of Participants (N=186)
Characteristics Categories n (%) M=*SD
Age (year) <30 122 (65.9) 28.8+5.68

=30 03 (34.1)
Education level Diploma 117 (63.2)
> Bachelor 68 (36.8)
Marital status Unmarried 118 (64.5)
Married 65 (35.5)
Clinical experience <5 129 (69.4) 5.24+478
in present hospital (year) =5 57 (30.6)
Monthly salary (10,000 won) <200 58 (38.2) 233.44£78.86
>200 94 (61.8)
Position Staff nurse 137 (74.5)
Charge/head nurse 47 (25.5)
Shift work Yes 149 (81.4)
No 34 (18.6)
Employment status Regular 150 (86.7)
Irregular 23 (13.3)
Work time per week (hrs) <40 67 (37.4) 45.61£5.70
> 40 112 (62.6)
Work unit Medical unit 59 (31.7)
Surgical unit 52 (28.0)
Special unit* 34 (18.3)
Others' 41 (22.0)
Turnover (times) No 109 (59.2) 1.32+0.61
Yes 75 (40.8)

*Operating room, Intensive care unit, & Emergency room; T Others=Outpatient clinic & Artificial kidney unit.

Table 2. Emotional Labor, Self-efficacy, and Psychosocial Stress of Participants (N=186)
Variables M=*SD Range n (%)
Emotional labor

Surface-acting 2.99+0.62
Deep-acting 3.47%+0.57 1~5
Total 3.23+0.44
Self-efficacy
Low self-efficacy score (< 3.44) 3.07%0.23 95 (51.4)
High self-efficacy score (> 3.44) 3.82+0.21 90 (48.6)
Total 3.44+0.44 1~5 185 (100.0)
Psychosocial stress (PWI-SF scores)
Healthy (< 8) 4.80+2.28 5Q2.7)
Potential risk (9~26) 19.13£4.20 0~54 120 (64.5)
High risk (>27) 31.431+4 42 61 (32.8)
Total 22771773 186 (100.0)

AT A ES7, AR e ghe] B
RAG ATk Table 49} B}, 2eFe] EH 9 A

AEld 2B A9 AGAAAE B whA (=28, p<
.001), WHsta 9= AaBA7He=-20, p=.008) AAc}.
A7) 857 Hsay 9l AdaAaAzE Ao (=23,
p=.002), A A ElH 2Eg 2ol dRAA (=-57, p<

Vol 21 No, 1, 2015 115



71X
(=N}

Lok

g

Table 3. Differences in Psychosocial Stress by General and Job-related Characteristics and Self-efficacy (N=186)
Psycho-social stress
Variables Categories
M=£SD torF (p)
Age (year) <30 2395%7.21 2.75 (.004)
>30 20.56+8.32
Education level Diploma 23.03£7.93 0.72 (.470)
> Bachelor 22.19%7 40
Marital status Unmarried 24.14£7 26 3.36 (.001)
Married 20.23+8.00
Clinical experience <5 2319+7.79 1.11 (.267)
in present hospital (year) >5 21.82+7.60
Monthly salary (10,000 won) <200 23.22+8.54 0.75 (.455)
>200 222247 64
Position Staff nurse 23.29%7 47 1.63 (.105)
Charge/head nurse 21.17%£8.38
Shift work Yes 23.20%7.23 1.68 (.094)
No 20.74£9.55
Employment status Regular 21.82+7.30 -3.27 (.001)
Irregular 27.39+9.43
Work time per week (hour) <40 22.76%8.41 0.22 (.828)
> 40 22.50%7.36
Work unit Medical unit 23.63+7.60a 3.56 (.015)
Surgical unit 22.46+6.59b c>d
Special unit* 25.29+8 14¢
Others 19.85+8.22d
Turnover No 2321+751 1.24 (.216)
Yes 21.79+7.82
Self-efficacy Low 26.31+6.85 7.27 (<.001)
High 18.99+6.84
*Operating room, Intensive care unit, & Emergency room; TOutpatient clinic & Artificial kidney unit; a,b,c,d=Scheffé test.
Table 4. Correlations among Emotional Labor, Self-efficacy, and Psychosocial Stress (N=186)
Emotional labor
Self-efticacy
Variables Categories Surface-acting Deep-acting
r (p) r(p) r (p)
Emotional labor Surface-acting 1
Deep-acting .09 (.217) 1
Self-efficacy -11 (127) .23 (.002) 1
Psycho-social stress .28 (<.001) -.20 (.008) -.57 (<.001)
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Table 5. Factors Affecting Psycho- Social Stress by Hierarchial Multiple Regression Analysis (N=186)
Step 1 Step 2

Variables Categories
B t P B t p
Age* -0.04 -0.41 685 0.06 0.06 528
Marital status* -0.15 -1.48 .140 -0.09 -1.07 287
Employed status* 0.22 2.89 004 0.18 2.86 005
Dep 1* 0.23 2.48 014 0.06 0.71 481
Dep 2* 0.18 191 .058 0.01 0.07 946
Dep 3* 0.24 274 .007 0.07 0.95 341
Emotional labor Surface-acting 0.22 3.44 .001
Deep-acting -0.08 -1.30 196
Self-efficacy -0.49 -7.27 < .001

R’=142, Adj. R>=111, F=448, p< 001

R’= 404, Adj. R>=370, F=11.99, p< 001

*Dummy variables; Age (< 30=0, >30=1), Martial status (unmarried=0, married=1); Employment status (regular=0, irregular=1); Dep 1,2,3=Work

unit (others=0, medical, surgical, or special unit=1).
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