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Abstract

Purpose: The purpose of this study was to identify the effects of social support and
emotional intelligence in the relationship between emotional labor and burnout among
clinical nurses, Methods: The sample for this study consisted of 382 nurses from four
hospitals located in Seoul or Gyunggi Province, Data were analyzed using frequency,
percentage, mean, standard deviation, t-test, ANOVA, Scheffé test, Pearson Correlation,
Hierarchical Multiple Regression, and Path Analysis, Results: It was found that: (a)
emotional labor had a positive effect on burnout, while social support and emotional
intelligence had negative effects on burnout; (b) social support and emotional inteligence
moderated the relationship between emotional labor and burnout, and (c) social support
mediated the relationship between emotional labor and burnout, whereas emotional
inteligence did not, Conclusion: The results of the study indicate that high levels of
support had a buffering effect and mitigated the negative effects of the emotional labor
on burnout, Therefore, strategies to enhance social support for nurses are needed and
further research needs to be done to refine this study.
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10698(27.7%), 55 B 7IEHRA (&otat, AHt, ZAlH, e,
ICUA|, 354, <lef 2 54 175%8¢s. oo 2 elbth 2
EHEE woaF 29478(77.0%), A2 E 88H(23%) 0.2 )

SE7 woktk A9E °‘HP7L§} 0678(80.1%), HAZtEA0)F
76W(19.9%) %02 UERtom, & oAAE e 5~9d(24.9%) 2
71 Boka B F YA Ee 851 IR vebsh

2

5402 44

2. thARISl ZECE, ASIEAIR, Z4RS 2 A% B

ggzte] =T, 27, AEE A2 4 22 Ame
(Table 1)3} 2t}

gdAre] AAEEL 5H 7|F0R it 3.24+0.608, AHEA
AAE 54 71FOR i 3.4310.694 02 YERT vzt
A TE 78 71FLR Ha 4.8440.727, 23L& 6F 7IFEL
2 HF 2.6140.778 02 YEhgt},

3. ciaxtel 2uby S4of| W 2719 Yx x| 4

thgAte] dubd EAo] e 2xE BAF A= (Table
)3} 2ok oAty Ade RE Aty EAY RE FEA

B3l Zol7l et AFoAE 21~24A0l4 2Ro] 1F
Eokor, 25~204, 30~344l, 35~394, 404 ol’d o= e}
W, ARRA AT 21~24M1E 35~39419F 404 o] ellA EA
Aoz fFo3t 2ols Holom, 404 o] 21~2449} 25~29

(Table 1) Descriptive Statistics and Correlations among Emotional Labor, Social Support Emotional Intelligence and Burnout

(N=382,
Emotional Labor Social Support Emotional Intelligence Burnout
M=SD

(o) (o) (o) (o)
Emotional Labor 3.24+0.60 1
Social Support 3.43+0.69 -.193(¢.001) 1
Emotional Intelligence 4.84+072 -.086(,093) .331(¢.001) 1
Burnout 261077 .566(¢.001) -.348({,001) -.323(¢.001) 1
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(Table 2) Difference of Burnout by General Characteristics (N=382)
Burnout

Characteristics Categories M-SD F (;; t
Scheffé
21-24% 2.89+0.66 10978
25-29° 2.77+0.74 (¢.001)

Age (years) 30-34° 257+0.77
35-39° 2.39+0.76 ayde
> 40° 2 15+0.71 ab,cye
Marriage Single 275075 4889
Married 2.36+0.74 (¢.001)
College® 2.65+0.72 14,390
Education University” 2724078 (¢.001)
Graduate school® 2.01+0.66 abyc
. University Hospital 268+0.74 3.459
Type of hospital General Hospital 2.35+0 81 (.001)
Medical® 2.83+0.71 13.216
Type of unit Surgical® 2.75+0.71 (¢.001)
Critical care and Other Unites® 240+0.78 ab)c
Shit All Three 275+073 6.902
Day Only 215+0.71 (¢.001)
Position Staff Nurse 2.70+0.76 4528
= Charge Nurse 2.26+0.70 (¢.001)

¢ 1° 2924059
Total career 1_2: 2.84+0.66 (7(331)
(years) 3-4d 282+0.78 b.c -

5-9 255+0.74 ’
= 10° 2.36+0.78

Al 30~34410014 FBAHCR {3t AJolE HJTHFE=10.978,
ploon), AE AEelMe wEe] 7EHL Azle] =t
(1=4.889, p(.001). HFHGIME 494 2kEdste] Azlo] 7}
B kA, HAEYE, oEtdEdeld woE W Jeon
AR 24 A distdEgeldel AEtE 434 tadiste
EAHoE Fo3t Apo]2 R YTHF=14.390, p(.001). =FHY
dME distd 7hEAbe] Axle] WTHERH YA 7hEAle] A%
Brh frofebAl EQTH=3.459, p=.001). SFFA AT W3
o] 7kEAP} Th2 FA o] 7hEAbe wlE] &% A=TL 7P B
3, 3, EF 2 Ve SREA o yERon, AR
A Ay B 9 JgRA sAte] e WA oA el
3AEY EAHoR fojdt ato]E HYrh(F=13.216, p{.001).
LR E BHEF2.7510.73)7F A2 52,1550, 71) B}
27 Aert =% SAHLE foet ApolE B Arh(t=6.902,
pC.001). H$lolMe= LWRESAE AUZESAL o] dHT} Azle]
B AR fodt AfolE HYrhi= 4.528, p(.001).
B7AEL 1wkl Axle] 7Pg Ekow, 1~24d, 3~41d,
509, 109 ol o7 Uehgow, ARgRA Ax & AE
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th(F=7.421, p<.001).
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(Table 3) Summary of Hierarchical Multiple Regression with Burnout

Variable Model 1 Model 2 Model 3 Model 4 Model 5
B(o) B(o) 8(p) B(p) B(p)
Age -.206(, 001) -.181(¢.001) -167( .001) -.143 (.003) -.129(.006)
Marriage -.089(,135) -.104(,030) -.110( .018) -.105( 020) -.115(,011)
Type of hospital -.156(,001) - 067(.090) -.050( 187) - 051( .167) -.052(,153)
Type of unit -.162(.001) -.162(¢.001) -.152(¢.001) -.154 ((.001) -.154(¢.001)
Emotional Labor (EL) .545(¢.001) 506(( 001) 503(¢.001) .204(,404)
Social Support (SS) 219 ((.001) -.163(¢,001) 275(,181)
Emotional Intelligence (El) -.176(¢.001) -.721(¢.001)
ELxSS -.543(,027)
ELXEI .849(,005)
Adjusted R? 149 438 484 510 520
F(4,377) = 5 F(6,375) = F(7,374) = F(9,372) =
F statistic 17 659 F(5‘375)< 60?0'584 60.481 57573 46,779
(001 : {.001 {.001 {.001
BHE AT skl B A7 BA A AXNG HAfel w BRI, 2A5(4.849, p=.005) & 2o Hg AH=F
gt A BFRAE ¢ A (Table 3)3 2t} Bl kS dekEa)7le Aow yehgt
WA (Table 3)o] AAE Model 1, Model 2, Model 3, Model 45 F4o2 A7lo| S F5 HFES AHEY,
Model 49 R*E 4% Hlmalnd, 479 EAMSE 28 Ax EAUSE FolM AB(& 143, p=.003), AE AEI(&-.105,
2 14.9% AW(F=4377, p(00D)EQL, AAEE HEE 23 p=.020), SFHA(F=- 154, p(.00DE &2zlo] SAHLE o
ALE F7HHes 9%% AT(F=5,375, pC.o001)akslet. &gk & F0)e] W, A}ﬂ@zlzl%aléa, pLOODS} FEAS(S
ABIAAA WSE 45% (F=6375, p(00D), A wWsE =176, p(001 )= 270 EAHoE fod S0 WrdS
208 S A7 A7, pLooDETE, T 9 debid 2, o °l BERE, JEYFS, o - 97 WES
A @A F7hE g ASRAA, BYeE 2497 A1 A 2R DEAS 2UA 29e vl
5 Zzte] 4 449 e 27 W5 % Y FiHes o, whe] AA=E(S 503, p(00DE 27l BAHOR Fo
A(F=9,372, pCO0DESL M, of= SAMOR frofdh dds & FHHQ] R UE
UERTHModel 5). olejgh AFoA] ALS]HA| A9} YA TS
2706 HgHl JFL vl PHeFH 279 29 A4S 6. AIBIMA|X|9 ZAXISO| tHED HE
e Aoz vekth aeht ABIEAR (A543, p027) &
270 g 2AwEe) RAAe dRe FEAE BRE (Figure DA ANE AR AR A o) Eeg
(Table 4) Standardized Direct Indirect and Total Effects
Variable Effects
Endogeneous Exogeneous Direct Indirect Total
B(p) B(p) B(p)
Burnout Age -.145(,002) -.056(,205) - 203(,004)
Type of hospital -.052(,196) -.091(,002) -.201(,003)
Marriage -.106(,035) .016(.635) -.090(.139)
Type of unit -.156(,002) .000(,945) -.156(,002)
Emotional Labor 510(.002) .046(,004) .556(,002)
Social Support -.166(,002) -.166(,002)
Emotional Intelligence -.178(.002) -.178(.002)
Social Support Emotional Labor -193(,002) -.193(.002)
Emotional Intelligence Emotional Labor -078(.162) -078(.162)
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