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Abstract

Purpose: The purpose of this study was to review articles, thesis and dissertation on
turnover intention of hospital nurses in order to identify overall trends in turnover
intention of nurses and suggest strategies for reducing tumover intention, Method: Thirty
research papers on turnover intention of nurses were reviewed, Result: These papers
were journal articles and thesis regarding nurses who worked in general wards, intensive
nursing units, and emergency rooms in hospital, The tools used to measure turnover
intention were Lawler (1983), Mobley (1982), and Lee (1995), and others, Most of tools
were composed of 1-11 items, with 4-7 point Likert scales, Reported reliability was 55
to 91. The mean score for turnover intention was between 240 and 385 The
important results revealed that job satisfaction, organizational commitment, and stress
affected tumover intention of hospital nurses, Conclusion: The findings from this review
indicate that to reduce turnover intention for hospital nurses, a nurse manager should
increase job satisfaction, organizational commitment, and reduce stress by developing a
good culture and work climate, Moreover it is necessary to assess stress and job
satisfaction of nurses, and to manage nurses' welfare, including night duty policy, salary,
and career ladder.
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(Table 1) List of Reviewed Articles (n=30)
Article
Author Year  Title Source
No.
Kim, H. O, The !nfluenge ofvnursmgl orggmzahonal 'comlrmtment Journal of Korean Academy
1 2001  and job satisfaction on intention of resignation of . L
& Lee, B, S. L of Nursing Administration
clinical nurses
5 Youn, M. S, 2002 The gattempt of turnover by a general hospital nurses quterg thesis, Chosun
and its related factors University
Ha N, S. The relat|oqsh|p among Ieadershp sltyles of nurse Journal of Korean Academy
3 ' 2002  managers, job satisfaction, organizational commitment, .
& Choi, J. . . of Nursing
and turnover intention
An analysis of internal marketing activities of hospital , :
) . ) : . Master's thesis, Korea
4 Doo, E. Y, 2004  affecting on nurse’s turnover intention, nursing task N
: L University
performance and nursing productivity
5 song, S. J. 2004 The relat|.onsh|.p with the career commitment and Ma_sters thesis, Korea
turnover intention of nurses University
Relatpnshp among Ipersonahty, job sat|sfact|op, Master's thesis, Dankook
6 Lee, H. K 2005  organizational commitment and turnover intention of .
University
New Nurses
Influential factors on turnover intention of nurses: the . '
) . o . Master's thesis, Ewha
7 Kim, M. R. 2007  affect of nurse's organizational commitment and 7
: ; . Womans University
career commitment to turnover intention
Comparison of job satisfaction, commitment to
8 Kim, M. J. 2007 organization, nursing organization culture and intention Master's thesis, Kyunghee

of separation between national/public hospital nurses
and private hospital nurses

University
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(Table 1) List of Reviewed Articles(continued) (n=30)
Article
Author Year  Title Source
No.
9 Kim. Y. R, 2007 A Study on the Turnover Intention of the Oncology Mgster§ thesis, Chunnam
Nurse University
The relationship between internal marketing, job , :
o . Master's thesis, Pusan
10 Yoon, J. A, 2007  stress, organizational commitment and turnover . S
. S ’ L National University
intention in nursing organization
The Effects of Clinical Nurse's Internal Marketing on Journal of Korean Academ
11 Choi, J,, & Ha, N, S, 2007  Job Satisfaction, Turnover Intention, and Customer . h Academy
. ) of Nursing Administration
Orientation
12 Yang, Y. S, 2008 ICU new nurses Jop stress, job sahsfacﬂon, . Master's the§|s, _Ewha
organizational commitment and turnover intention Womans University
A study of influences of job satisfaction through
internal marketing at general hospitals on the Master's thesis, Chosun
13 Lee, S. I 2008 - : g . N
organizational immersion and occupational change of  University
nurses
14 Jeong, J. H, Kim, J, S, 2008 The Risk Factors Influencing Turnover Intention of Journal of Korean Academy
& Kim, K. H. Nurses of Nursing Administration
The Role of Self-Efficacy and Social Support in the Journal of Korean Academ
15 Kim, I, S. 2009  Relationship between Emotional Labor and Burn out, : L Y
) . of Nursing Administration
Turn over Intention among Hospital Nurses
K!m, C.H, Yang, S, 8, A Structural Equation Model of Nurses' Turnover Journal of Korean Academy
L NI ¥, oy 8T Y ol AL Intention of Nursing Administration
You, M. A, & Song, J, E. 9
Nursing care delivery system satisfaction, job
17 Kim. H. K. 2009 peﬁormapce, tumoverl intention and'nurs[ng , l\/la;terg thesis, Catholic
organizational culture in the nurses in university University
hospitals
A Study on Job Satisfaction and Turnover Intention Master's thesis,
18 Kim, H. S, 2009 in Clinical Nurses - Case of Asan Hospital in Gangneung-Wonju National
Gangneung City -, University
A Study on the Relationship between Newly Master's thesis. Yonsei
19 Byun, E. S, 2009  graduated Nurses' Intention to turnover and Job S ’
’ : University
Stress/Satisfaction
Yoo, S J, & Choi, V. Predlctlye Factors Inﬂuenc!ng TL_Jrnover Intgnt|on of Journal of Korean Academy
20 2009  Nurses in Small and Medium-Sized Hospitals in . L
H. ) of Nursing Administration
Daegu City
01 Yun H M. 2009 An Analysis of the factors affecting turnover intention Ma§ters thgss, IPusan
' of new nures National University
Effect of Nurses' Perception of Reward and Journal of Korean Academ
22 Lee, M. A 2009  Organizational Commitment on Their Turnover : n Academy
. of Nursing Administration
Intention
Cho, Y. A, Km, G, S,
03 Kim, E. S, Park, H M, 2009 A Correlational Study on ICU Nurses' Job Stress, the Journal of Korean Clinical
Yoo, M, Lim, E, O, Way of Coping, and the Turnover Intention, Nursing Research
Hyun, S, G, & Kim, J. Y,
el , Ty [N, o (7, The Effect of the Intramural Marketing Activities on Journal of Korean Clinical
24 Lee, H. S, Jang, E. H, 2009 , . . ) .
. Nurses' Job Satisfaction and Turnover Intention Nursing Research
& Kim, B, S,
Nurses' practice environment, nursing professionalism, . :
25 Kang, K. N, 2010  career commitment, and turnover intention in the st thegs, E e
: . : Womans University
small-medium sized hospital
Comparison of Job Satisfaction, Commitment to Master's thesis. Kyunahee
26 Kim, D. S. 2010  Organization and Turnover Intention between Fixed » yung

Day & Evening Nurses and 3 Shift Rotation Nurses

University
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(Table 1) List of Reviewed Articles(continueqd) (n=30)
Article .
Author Year Title Source
No,
(2010). Relationship among verbal abuse, job , .
27 Oh, E. J. 2010  satisfaction, bumm out and tum over in nurses quter; 2 N
. . University
working acute hospitals
8 Yu H. S 2010 A Study on Self-esteem and Turnover Intention of Master's thegls, !EV\Ma
New Nurses Womans University
o9 Pyun, M. S, 2010 Relations among Ngrses Social Anxiety, Self-esteem, Master's the§|s, !Emha
and Turnover Intention Womans University
30 Han, H, Y. 2010 The perception of clinical ladder, professionalism and  Master's thesis, Ulsan

tumover intention of clinical nurses

University

(Table 2) Types and Location of Hospitals in Articles by Year

Year 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 Total
Types & Location (%) (%) (%) (%) (%) (%) (%) (%) (%) (%) (%)
University 8 4 2 ! 8 18
@.1) (2.8) (1.4 ©.7) (5.6) (12.9
Generdl 8 1 1 1 10 14 42 16 93
©.6) ©.7) ©.7) ©.7) ®.9 ©7n (2 (111) (649
Types of . 1 1 2
hospital Speee! 07) 0.7 (1.4)
, 9 7 16
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3 12 15
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Seoul-Incheon- 3 4 1 14 14 25 12 73
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1 1 2 4
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(Table 3) Distribution of Number of Nurse Subjects and Hospitals (n=30)
No,
of Hospitals 1 2 3 4 5 7 8 9 13 25 Total
" @ % % e ) % %) (%)
of Nurses
1 1
< 99 3.3) 3.3
3 1 2 1 7
100-199 (1 OO) (33) (67) (33) (233)
4 1 1 2 1 N
200-299 133 (33 @3 67 (33) (30.0
2 1 1 1 S
DR 67 (33 B3 (3 (16.7)
) 1 1 4
400-499 6.7) (33) 83 (183
1 1
500-599 33 (3.3)
1 1 1 8
700-799 33) 33) 33) (10.0)
Total(%) 8 1 6 5 3 1 3 1 1 1 30
> (@67) (33 (200 (167) (1000 B3 (1000 @I (33) (83 (100
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(Table 4) T7ools and Mean of Turnover Intention

(n=30)

Adjusted mean

Maker(s) of turnover NO.' of No. of Likert of  Reliability of Mean of based 5 of . .
. . articles tool turnover Sources of turnover intention tool
intention tool . tool tool . ) turnover
used tool items intention . .
intention
5 2 5 0.63-0.76 282-367 282-367 The Effect of job characteristics and personal factors on
Lee, S. M, (1995). work stress, job satisfaction, turnover intention, Journal of
1 3 B 0.64 not reported not reported Korean Academy of Nursing.
4 11 5 0.84-0.89 3.08-3.69 3.08-3.69 i ) i :
Lawler (1983). Satisfaction and behavior, Mcgraw-Hill,
2 4 5 0.84-0.89 3.09-344 3.09-3.44
Mobley (1982) 5 6 5 0.55-0.81 3.28-3.55 3.28-3.55 Employee Turnover: causes, consequences, and control,
y : 1 4 5 075 313 313 Addison-Wesley Publishing Co, Reading,
1 4 5 0.83 3.36 3.36 . . _ .
Kim, S, J. (1992), ’ 4 4 064 096 083 Study Ion of §atlsfad|on ar\d tgrnover intention of nurse,
master's thesis, Korea University.
1 8 5 0.88 327 327
Lee. H J & Hwan Discriminating factors of tumover intention among Korean
o 9 2 1 5 - 2.75-352 2.75-352 staff nurses, Journal of Korean Academy of Nursing
S. K (2002). n L
Administration,
Micheals & Spector 5 3 2 0,87-091 3.36-382 040273 Causes of employee turnover: a test of Mobley et al. model,
(1982). Journal of applied psychology.
Study on perception of fair reward affecting on organizational
Lee, J. M. (2005). 1 5 5 0.89 3.29 3.29 commitment and turnover intention of tele-marketer, master's
thesis, Chungang University.
Factors on affecting nurses turnover intention working small
Lee, E. S, (2003), 1 1 2 5 S and medium hospital, master's thesis, Dasjieon University,
Ko, D, W, Ji, S. J, Moderrating effects of perceived organizational support on the
& Song, W. G. 1 5 4 081 248 31 negative influences of the emotional labor of hotel employees.,
(2001). Korea Journal of Tourism and Hospitality Research,
: The influence of nursing organizational commitment and job
Kim, H. O, & Lese, ) . : . , . -
B S, (2001) 1 8 7 0,68 405 29 satisfaction on intention of resignation of clinical nurses,
C : Journal of Korean Academy of Nursing Administration,
Kim, J. H. (1996) ’ 4 5 0,64 094 094 Study on the Job Satisfaction and Turmnover Intention of

Clinical Nurses, master's thesis, Kosin University,




(Table 5) Related General Characteristics to Tumover Intention
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(n=30)

General No. of articles )
characteristics (%) Author of articles(year) Important results
Kim & Lee(2001), Kim YR (2007), Jeong et al(2008), Cho et al :
(33 7 (2009), Kim HS(2009), Kim et al(2009), Lee(2009), Yoo & yoHnaer e revealed higher
: Chai(2009), Kang(2010) ”
Age 5 Ha & Choi(2002), Kim, MR(2007), Kim HK(2009), Han(2010), late 20s age was the
(16.7) Oh(2010) highest T
133) Youn(2002) ia:rly 30s age was the highest
7 Kim & Lee(2001), Ha & Choi(2002), Kim, MR(2007), Jeong et '
(233) al(2008), Kim HK(2009), Oh(2010), Yu(2010) RIS YAl e 1L
Education 3 ) ) lower education revealed
(100) Kim YR (2007), Kim HS(2009), Lee(2009) higher T,
13.9 Kang(2010) diploma revealed high T|.
Position 9 Youn(2002), Kim MR(2007), Cho et al(2009), Kim HK(2009), Kim  lower position revealed
(30.0 HS(2009), Lee(2009), Kang(2010), Oh(2010), Pyun(2010) higher T
Marital 9 Kim, MR(2007), Kim YR (2007), Jeong et al(2008), Cho et al
(2009), Kim HS(2009), Lee(2009), Yoo & Chai(2009), Kang(2010), single revealed higher T,
status (80.0)
Oh(2010)
Working 7 Youn(2002), Lee(2005), Kim YR (2007), Cho et al (2009), Kim Night shift nurses revealed
type (283 HS(2009), Yoo & Choi(2009), Kim DS(2010) higher T|.
5 Jeong et al(2008), Kim HS(2009), Kim et al(2009), Lee(2009), short career revealed higher
(16.7) Kang(2010) Tl
3 ' 1~10 years career revealed
Career (100) Ha & Choi (2002), Kim HK(2009), Oh(2010) st T,
6 Song(2004), Kim YR(2007), Chai et al(2009), Cho et al(2009), These articles revealed
(20.0) Yoo & Choi(2009), Pyun(2010) different results
Sala 7 Kim, MR(2007), Kim YR(2007), Jeong, Kim & Kim(2008), Cho et low salary revealed higher
Y (23.3 al(2009), Kim HS(2009) Kim et al(2009), Kang(2010) Tl

Tl ; Tumnover Intention

A9PF EE4E o|Fmrt Eol FIEAL A RtsARECE
Ak Abe] olZejm=rt ErhAL ¢ w=Eo] 93(30.0%), 71&A}
Hrhk= wE&xke] oFowrt ¥ Erhal ¢ =R 9H(30.0%),
W (night duty)7F &% olFejwrt o Erha 7lsd =
T2 7H3.3m0] YTk I F Kim H. S.(2009), Yoo2t
Choi(2009)& T4 HHEF o W ope} w2 39t o &
SFE o|Fowr} Folzxlrhar skt

WA e wE zolg AAGE = 14HE6. 7)1 =S
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I Q) IREEE o) grr) FXTRE Song(2004), 10
wRto 2 ZRgk At 3 o) IR AfHrt ojFewrt
ETR= Kim Y. R.(2007), 7ksAke] o] 1~51d Aloll 79
7} olAYert Eha & Choi 5(2009), 3~5 HlwkolA] o]Z]
o7t 74 Erhal 8t Yoot Choi(2009), 1~84 Alole] ¢]3]

a

o=7h kAl g Pyun(2010), 1~3d Afe] o]elw =
Cho “5(2009) 02 TRt 7Ize] oIt 2 9] Pda e
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=7 7P EOAL Shler, Oh(2010)E FTHREA ZHAF 1
~5d Afolel] elHelrr} 7P Erhal skt

L GEE oot woktal Vled =we 7H
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SEEE Al glor, Cho 5(2009)9] el T
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(Table 6) Related Variables to Turnover Intention by Correlation Analysis (n=30)
’ No, of ) Direction of correlation
Related variables articles (%) Author of articles(year) with turnover intention
Kim & Lee(2001), Ha & Choi(2002), Youn(2002), Song(2004), Kim
Job 15 YR(2007), Choi & Ha(2007), Jeong et al(2008), Lee(2008), negative correlation
satisfaction (50.0) Yang(2008), Byun(2009), Choi et al(2009), Kim HS(2009), Kim et 9
al(2009), Yoo & Choi(2009), Oh(2010)
- Kim & Lee(2001), Ha & Choi(2002), Youn(2002), Kim MR(2007),
Organizational 12 ) ' '
commitment 400) Kim YR(2007), Yoon(2007), Jeong et al(2008), Lee(2008), negative correlation
: Yang(2008), Lee(2009), Yoo & Choi(2009), Kang(2010)
Internal marketin 6 D0o0(2004), Choi & Ha(2007), Yoon(2007), Jeong et al(2008), negative correlation
9 (200)  Lee(2008), Choi et al(2009) 9
Job stress 8 Kim YR(2007), Yoon(2007), Jeong et al(2008), Byun(2009), Cho ositive correlation
(26.7) et al(2009), Kim et al(2009), Yoo & Choi(2009), Yun(2009) P
Burnout 3(10.0) Kim YR(2007), Kim 1S(2009), Oh(2010) positive correlation
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(Table 7) Affected Variables to Turnover Intention by Regression Analysis (n=30)
Variables NO'Of(;;hCIeS Author of articles(year) results
0
Oroanizational 11 Kim & Lee(2001), Ha & Chai(2002), Youn(2002), Song(2004), higher organizational
Co?nmitment (36.7) Kim MR(2007), Kim YR(2007), Yoon(2007), Jeong et al(2008), commitment, lower turnover
: Lee(2009), Yoo & Choi(2009), Kang(2010) intention
Job 8 Youn(2002), Kim YR(2007), Jeong et al(2008), Lee(2008), higher job satisfaction, lower
satisfaction (26.7) Yang(2008), Byun(2009), Kim et al(2009), Yoo & Choi(2009) turnover intention

6 Yoon(2007), Jeong et al(2008), Byun(2009), Kim et al(2009),

higher job stress, higher

Job stress (000 Yoo & Choi(2009), Yun(2009) fumover intention
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