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Abstract

Purpose: The purpose of this study was to identify the effects of nursing competency
of nurses on job satisfaction and nursing performance, Method: Using a structured
questionnaire, data were collected from 368 nurses, Descriptive statistics, t-test, ANOVA,
Scheffé test and pearson correlation coefficient with SAS package were used for data
analysis, Results: The total mean score for nursing competency was 265, with scores
for subcategories as follows: ethical competency 274, personal competency 265,
esthetical competency 2.64, and scientific competency 2 61, The mean score of total job
satisfaction was 3,18 on a 5 point scale, and nursing performance was 297 on a 4
point scale, Total nursing competency and total subcategories of nursing competency
perceived by nurses were positively related to job satisfaction and nursing performance,
Conclusion: In conclusion, nursing competency of nurses influence job satisfaction and
nursing performance, With these result, it is necessary to concentrate on improving
nursing competency of nurses to increase job satisfaction and nursing performance,
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4) 7+ Qe ARNs 9 s dRdvke] AJEEAE Pearson wolth AE AEle &l 79.62%, 7]&o] 20.38%0lR1, &
Correlation CoefficientZS ©]-8-3}3t}, e ot $E3E o] 42 90%E 7P Be Aoz yEhyit)
Hx SEe ARUEo] 66.76%2 7P Wkdl, d ZFRAE
% <l olAFo] 42,94 %, WHEEC] 36.68% 5 wolArk F A
A7Ee HF 5287198 19 o3 ﬂlﬂJOI 32,42%% 714
1. CHAKIS| 2HIM EN woky, ARA JdHEe FH 37.60MEE 19 o)d-3d wlut
o] 40.88n= 714 EWekon 29= dut 75 }7} 85.87%, A
AT tidzke] dvbd B4 g3 Zri(Table 1), o 7HEAPL 14.13%2 YERGTE
EAL e o7} 98.37%, ERE 1.63 %olx, A#e
k26,51 A= ¥ 20-25417F AA 3EAR] 48,09%= 7HE 2, Ztset X 2oix dl 7SS Mal Mo

(Table 1) General characteristics of the subjects (N=368) AsAte) BEelE, AEmEi (R JEs gow)

Variables Categories n(%) Mean(£SD) 2 (Table 2).
Sex Female 362(98.37%) )
oAk AL x d S
Male 6( 1.63%) rsAte] & tedy Ame Hu 4d dis] B 2.65
Agelyr) 20~ <26 176(48.09%) 26.51(+ 4.24) (£35)722 vepda, J9d=s A tadgae] Hd
26~ <31 139(37.98%) o) 2.74(+ 4204, 14 3ol Bt 2.65(+.37)4, AvF
31~<36 32( 8.74%) - _ _ _ _
36 <41 16( 4.37%) Dz AFTol B 2642394, HeHH Zhs ko] Wit
>4 3( 0.82%) 261(£.35)% o2 Yt
Marital status ~ Unmarried 293(79.62%) 137}z] g 7hs odeke] Pyg wols B Az Hshz 7+
Married 75(20.38%) oy} = - L
AgFre] AEA MdEe Ha 259+ 45)H, AdHy 5
Religion Christian 113(30.87%) o A ) © 59(£.45) Feae s
Catholic 60(16.39%) it 2.63(£.40)d, HEAF A2 AT 2.60(+. 4272 Y
Buddhist 30( 8.20%) Eiton, &E]4d s dETe &4 TAAREL Ha 2.72
None 167(42.90%) (403, WY BT 275+ 49P02 Uekgrh, 143 &
Others 6( 1.64%) o - 3 i o 3
Educational College graduate 245(66.76%) ofre] Al Hat 2.63(+.423, A2 T it 255
background Baccalaureate  110(29.97%) (+.47)4, €94 I 2.78(f.41) A0, Aln|d 7ks Ak
2Master degree  ( 2.45%) To| @Aolsl B W 27UE49F, WA A igﬁ
Others 3( 0.82%) ) ol gtk aiel m
Working unit " Medical ward " 135(36.68%) 206247, dH At thATH A 2.8(£.52)4,
Surgical ward  158(42.94%) FY H 2.00(£.43)4, ERISA 58 Fa 2.51(+.41)50|% D}
SE‘GY igﬁ ;-323"; Arage A s9ol s A BE 318+ 5070197,
0
S 337 R 3 3]
Mix ward 9( 2'45%) Zl' % Aoq' 7%1: J‘]]:H 4;( oﬂ FH—‘SH ;ﬁzﬂ Jjﬁ‘ 297(+ 52);(
Urology ward 2( 0.54%) © 2 VEPTH(Table 2).
ENT 12( 3.26%)
Others 3( 0.82%) oluLx -
H EM 2 y}Sodat xloopE gl
Total clinical <1 55(14.99%) 52.87(+49.77) 3. au S8 IE oAy, HFUR X
experience(years) 1<~<3 119(32.42%)  (month) ZtodFMato| xlo|
3<~<5 72(19.62%)
5<~<7 35( 9.54%) _ - -
raAke] vl EA4 2 Zleode Aoz 9 7}
57 86(23 43%) AR dubH Aol S, AT kel
Length of time (1 77(20.98%) 37 60(+40.69) 33| atelE mhebet AFE vhed Zrh(Table 3).
on present ward 1<~<3 150(40.88%)  (month) Aubz] EXo] wl2 zha ke d@(F=10.75, p(.001), AE
(vears) 3<~<5 62(16.89%) A -
F=9.41, p=.002), %£1(F=4.47, p=.001), FHF&Z(F=5.76,
5<~<7 33( 8.99%) FAE=041, p=002), Sl P e
>7 45(12.26%) p=.000), & WFFHF=17.66, p(.001), VT PFEHF=
Position Acting nurse 316(85.87%) 12,62, p{.001) 2 F$(F=20.66, p{.00D)l we} BAHCR #
Charge nurse 52(14.18%) oJgt Abolrh Q= Aoz vehdth scheffe test® AR B

215N I5|R| 16(3), 20104 9
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(Table 2) MNursing competency, job satisfaction and nursing performance

Variables Mean(+SD) Min Max
Total nursing competency 2.65(+.35) 1.71 3.89
Scientific competency 2.61(£.35) 164 4.00
Professional development power 2.59(+ 45) 133 400
Resources management 2 63(+ .40) 150 4.00
Processing ability of ward works 2.60(+ 42) 125 400
Ethical competency 2.74(+ 42) 1.63 4.00
Inclination toward ethical value 2.72(+ 47) 150 400
Cooperation 2.75(+ 45) 125 4.00
Personal competency 2.65(+.37) 1.71 400
Self confidence 2.63(+.42) 143 4.00
Self control 2.55(+ 47) 1.00 400
Flexibility 2.78(% .41) 1.80 4.00
Esthetical competency 2.64(£ .39 154 3.88
Understanding patients 2.71(+ .48) 1,50 4.00
Patient service orientation 2.66(+ .47) 150 400
Clinical judgement and measures 2.68(+.52) 125 4.00
Influencing power 2.66(+ .43) 1.00 400
Developing others 2.51(x 41) 1.40 3.60
Job satisfaction 3.18(+.50) 178 5.00
Nursing performance 297(+.32) 2.00 4.00

A}, ¥ 26304 g, WF 31-354] 2F, Wk 36-404] Lgo] wF
20254 agHT}, JJEAS] MEAERT, Vg FuE bl
Tol |51 gt FWt gl TR, UFE ¢ Uz
o] AEYE IT_LE]:]_, Z AAAHo] 5\ o]Ake]l 1Eo] 1 n
ol agun), @ BA gAYl s oldyd vl 1
o] 1d wgk 1 14y o]3d mwkel JEFHTE 7d o]l 1
Fol 19 vlgh, 19 olg3d gk, 33 o5 mlwel Fu
o, Al EAph ik eahac Eolel o we Ao

yehstt

qutz] EAo| W FA¥ukEe Ew(F=5.24, p=.000), &
A7 (F=3.73, p=.005), 2$|(F=7.42, p=.006)°] w&} EAZHo

2 893l o7l ge Aoz YERJT Scheffé test® AFEA
4 @ s b $0E A o] A% AF, B 3
Tt gle T, distE % figtdE To] WEdlE TR,
F Pgaeel 7d olgel Tgel 19 ol3d el Tut
A9 el Wb geAlun AREo] O Fe Aow
=

¥F o
o

kA S0 wE e gFAETE AR(F=9.42, p(.001), A
SEI(F=13.49, p=.000), F1(F=3.20, p=.013), 4%2@(1&
0.28, p(.001), & WFBE(F=16.44, p(.001), TFA] AF73E
(F=9.98, p<.001) & Zﬂ%(F 39.68, p{.00Del mE} FAHoR
|23k Apol7} U= Ao= YehdT) Scheffé testz2 AFSEFHA
3 Ax} vk 26304 2§, W 31-354 2E, W 36-404] 180
7k 20254 IFHTE, 71EAEC] HEAERY, HEE 9 g}

AE To| ARUE TR, F A 7d ol aFol
1d u]\:r]- 19 o)A-3d u]u}- d o|aksyd mlule ‘EE‘:},

2 1 oo Piel 3% s
vielel Each, @ A 99

A7t UrE‘rkkBHF 46, p<‘001). {Piﬁ%@l 34l g9
HEH, A3 7t Rk, &84 s o, 44 ks
A A s et ARNEE FAHeRE &
2 B vhr=41~.48, p{.001).

rsAke] s ks RAdAE BAHSE fofst
FABAZE JERSTHe=.65, p(.001). 7tZ ko] 319 ¥
AR, et oy, e g, 44 ks
g AnA s g s YgFdTde AR Rt
ABAAE B JTHr=.58~.65, p{.001).
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(Table 3) T7he nursing competency, job satisfaction and nursing performance by general characteristics (N=368)
: : NC JS NP
R G M(SD) t or F p M(SD) tor F p M(SD) t or F p
Sex Female 2.64(.35) 0.16 693  3.17(.50) 0.20 653 2.96(31) 116 282
Male 2.59(.33) 3.27(.46) 3.10(.08)
Age (yn) 20~ <26’ 254(31) 1075 (001  3.14(46) 2,01 092 2.88(.29) 942 (.001
26~ <31? 2.71(.36) 3.19(54) 3.00(.31)
31~ <36° 2.84(.30) 3.21(52) 3.15(29)
36~ <41 2.89(.28) 3.37(37) 3.20(27)
>41° 2.71(.33) 1¢(2,3,4) 3.78(.36) 2.98(.20) 1¢(2,3,4)
Marital status Unmarried 2.62(.36) 9.41 002  3.16(51) 0.78 376 294(32) 1349 .000
Married 2 2.75(.24) 1(2 3.22(.46) 3.08(.26) 1(2
Religion Christian ' 2.65(.34) 447 001 3.19(593) 524 000 3.00(.30) 3.20 013
Catholic 2 2.69(.34) 3.14( 49 2.99(.30)
Buddhist 2.69(.45) 3.29(.65) 2.98(.38)
None * 2.59(.30) 3.12(41) 2.92(29)
Others ° 3.14(,55) (1,4)¢5 4.01(.67) (1,2,3,4)¢(5 3.31(53)
Educational College graduate ' 25939 576 000 3.18(51) 084 499 2.92(32) 6.28 (001
background Baccalaureate 2 2.73(.36) 3.19(.48) 3.03(.26)
>Master degree °  2.97(21) 3.23(.61) 3.16(.23)
Others * 2.83(.12) 1((2,3) 2.72(24) 3.13(12) 1((2,3)
Working unit Medical ward 2.66(.37) 097 456 3.22(53) 195 061 2.99(33) 182 081
Surgical ward 2.60(.35) 3.12(.49) 2.92(29)
OBGY 2.66(.25) 3.14(.36) 3.03(.26)
PD 2.71(.36) 3.28(.45) 2.96(.31)
Mix ward 2.67(.30) 2.92(53) 3.05(.30)
Urology ward 3.00(.12) 3.45(,64) 3.50(.70)
ENT 2.75(17) 3.33(.35) 2.90(.30)
Others 2.72(18) 3.84(.18) 3.15(.40)
Tota clinical <1 248(32) 1766 (001  3.27(40) 3178 005 277(25) 1644 (.001
experience 1<~ <3 2.55(.30) 3.08(.51) 2.93(29)
(yn) 3<~<5° 2.59(.28) 3.08(.47) 2.92(26)
5<~<T7" 2.83(.38) (1,2,3)¢4 3.24(61) 3.06(.38) 1((2,4)
>7° 2.85(.34) (1,2,3)¢5 3.30(.49) 2(b 3.15(.30) (1,2,3)¢5
Length of <1 250(31) 1262 (001  319(43) 168 154 2.83(25) 998 ¢.001
time on 1<~ <3 2.61(.33) 3.12(50) 2.96(.30)
present 3<~<5° 2.65(.30) 3.14(47) 2.95(28)
ward (yr) 5<~<7" 2.85(.38) (1,2)¢4 3.23(.60) 3.09(.40) 1¢4
>7° 2.87(.34) (1,2,3)¢5 3.33(,53) 3.16(29) (1,2,3)¢5
Position Acting nurse ' 261(33) 2066 (001  3.15(49) 742 006 293(29) 3968 ¢.001
Charge nurse ° 2.84(37) 1(2 3.35(,51) 1(2 3.21(.33) 1(2
NC: nursing competency, JS: job satisfaction, NP: nursing performance
(Table 4) Correlation matrix of the study variables (N=368)
. Nursing Scientific Ethical Personal Esthetical . .
Variables Job satisfaction
competency competency competency competency competency
' . 46 44 45 48 A
Job satistaction (p¢.001) (p(.001) (p¢.001) (p¢.001) (p¢.001) 100
Nursing performance 05 65 58 64 62 A0
(p<.001) (p<.001) (p<.001) (p<.001) (p<.001) (0<.001)
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