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Effects of Compassion Satisfaction and Social Support in the Relationship between
Compassion Fatigue and Burnout in Hospital Nurses
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Purpose: The purpose of this study was to identify the effects of compassion satisfaction and social support in the relation-
ship between compassion fatigue and burnout among hospital nurses. Methods: The participants were 430 nurses working in
general hospitals. Data were collected with self-administrated questionnaires and analyzed by hierarchical multiple regression.
Results: (a) Compassion fatigue had a significant positive effect on burnout; (b) social support and compassion satisfaction
had negative effects on burnout, and (c) social support and compassion satisfaction did not moderate the effects of compas-
sion fatigue on burnout. Conclusion: These findings provide strong empirical evidence for the importance of compassion fa-
tigue, compassion satisfaction and social support in explaining burnout of nurses. Also, it would be of great value to further
define compassion fatigue and compassion satisfaction even though these concepts are not accepted in the realities of health
care.
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Table 1. General Characteristics of the Participants (N=430)
Characteristics Categories n (%) M+ SD
Age (year) <25 59 (13.7) 30.17+5.87

25-29 170 (39.5)
30-34 1 10 (25.6)
35-39 52 (12.1)
> 40 39(9.1)
Education <University 327 (76.0)
> Graduate school 103 (24.0)
Marital status Married 143 (33.3)
Unmarried 287 (66.7)
Religion Yes 239 (55.6)
No 191 (44.4)
Department Wards 178 (41.4)
Special departments (ER, ICU, OR, RR, AKC) 160 @7.2
Others (OPD, explanation nurse, nurse practitioner, other) 92 (21.4)
Type of position Nurse 364 ©4.7)
Manager (= Charge nurse) 66 (15.3)
Total work experience (year) <1 47 (10.9) 7.51£5.89
1-<5 139 (32.3)
5-<10 131 (30.5)
10-<15 63 (14.7)
=15 50 (11.6)
Present work experience (year) <1 126 (29.9) 3.86+3.52
1-<5 187 (43.5)
5-<10 85 (19.8)
>10 32 (7.4)
Yearly income (10,000 won) 2,000-3,000 80 (18.6)
3,001-4,000 201 (46.7)
4,001-5,000 107 (24.9)
>5,000 4298)
Trauma experience to self Yes 46 (10.7)
No 384 (89.3)
Trauma experience to others Yes 142 (33.0)
No 288 (67.0)
Health status Bad 201 (46.7)
Good 229 (63.3)
ER=Emergency room; ICU=Intensive care unit; OR=Operating room; RR=Recovery room; AKC=Artificial kidney center; OPD=Outpatient department.

Table 2. Descriptive Statistics of Variables (N=430)
Variables n (%) Range M= SD Cronbach's a
Compassion fatigue 430 (100.0) 10-50 26.51 £ 4.41 74
Low 73 (17.0) <22
Moderate 357 (83.0) 23-41
Burnout 430 (100.0) 10-50 27.59+ 4.31 .73
Low 50 (11.6) <22
Moderate 379 (88.1) 23-41
High 1(0.2) <42
Compassion satisfaction 430 (100.0) 10-50 30.37 £4.97 77
Low 16 (3.7) <2
Moderate 409 (95.1) 23-41
High 1(0.2) <42
Social support 430 (100.0) 1= 3.45+0.60 a7
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Table 3. Correlation among Variables (N=430)
Age Department Health Compassion Con_"npas;ion Social Burnout
Variables status fatigue satisfaction support
r r(p r(p r(p r(p r(p r(p
Age 1
Department 31 1
(<.001)
Health status 04 .05 1
(449 (:327)
Compassion fatigue -.14 =119 -.16 1
(.004) (.002) (.001)
Compassion satisfaction 18 15 .29 .03 1
(<.001) (002) (<.001) (608)
Social support .08 .07 22 =11 27 1
(118) (127) (<.001) (019 (<.001)
Burnout -.20 =21 -4 50 -.53 -.31 1
(<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
Table 4. Moderating Effect of Compassion Satisfaction and Social Support between Compassion Fatigue and Burnout
Model 1 Model 2 Model 3 Model 4 Model 5
Variables
B (n) B (0) B (n) B (n) B (o)
Age -.15 (.001) -.11 (.006) -.04 (.278) -.04 (.290) -.04 (.200)
Department 10 (.022) .06 (.164) .01 (.709) 01 (.724) 01 (872
Health status -.39 (<.001) -.33 (<.001) -.19(<.001) -.18(<.001) -.18(<.001)
CF 42 (<.001) A7 (<.001) 46 (<.001) 48 (.026)
Cs -.48 (<.001) 46 (<.001) -.74 (<.001)
Social support -.09 (.008) 23 (178)
CFxCS A1 (164)
CF x SS -.42 (.050)
Adjusted R? 21 37 57 .58 58
F statistic (p) F (37.78)=37.78 F (112.99)-64.04 F (197.08)=114.29 F (7.15)=97.80 F (3.63)=74.28
(<.001) (<.001) (<.001) (<.001) (<.001)

CF=Compassion fatigue; CS=Compassion satisfaction; SS=Social support.
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