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Purpose: The purpose of this study was to explore violent experiences of home visiting health care workers in Korea. Methods:
This study was a cross-sectional survey. Data were collected using self-report questionnaires from 1,640 health care workers.
Data collection was done between September 1, 2009 and June 30, 2010. Results: Of the respondents, 70.6% had experi-
enced work-related violence. Shouting (51.9%) was the most common verbal violence, followed by verbalizing sexual remarks
to the health care workers (19.0%) and touching the hands (16.5%), the most common acts relating to sexual harassment. Of
the respondents who had experienced violence, 50.9% told their peers about the incidents. However, the major reasons why
they did not report these incidents was due to the fact that they felt it was useless to file reports and that they expected such
incidents to occur as part of their job. The majority of the respondents (86.4%) wanted education on how to deal with such vi-
olence at work. Conclusion: The results of this study indicate that efforts should be made to increase awareness and to mini-
mize violence in the workplace. Also, educational programs should be designed to improve knowledge and to prevent work-
place violence.
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Table 1. General Characteristics of the Participants (N=1,640)
Characteristics Categories n (%) M+ SD
Age (yr) 21-<30 331 (20.4) 38.17+85
30-<40 546 (33.5)
40-<50 587 (36.0)
50> 164 (10.1)
Gender Male 39 (2.4)
Female 1,601 (97.6)
Marital status Single 360 (22.0)
Married 1 263 (77.1)
Etc. 5(0.9
Religion Protestant 563 (34.6)
Catholic 239 (14.7)
Buddhism 288 (17.7)
Other 27(1.7)
None 509 (31.3)
Education <Bachelor of science 1,168 (71.4)
Bachelor of science 428 (26.2)
Graduate 40 (2.4)
Occupation Nurse 1 437 87.7)
Physical therapist 71 (4.3)
Exercise specialist 39 (2.4)
Social worker 23 (1.4)
Nutritionist 31 (1.9)
Others 37 (2.3)
Work experience (month) 87.32£69.7
Home visiting experience (month) 25.65+£22.2
System for reporting violence Not have 1,051 (64.1)
Have 589 (35.9)
Education on violence Never had 1,272 (77.6)
Had 368 (22.4)
Education on violence Wanted 1,417 (86.4)
Do not need 223 (13.6)
Have guidelines about violence Yes 79 (4.8)
No 1,561 (95.2)
Explain to clients about violence regulations Had 71 (4.3
Never had 1,569 (95.7)
Was encouraged to report violence Yes 489 (29.8)
No 1,151 (70.2)
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Requests for touching client's body (massage, petting) 16

Forcing or inducing unwanted sexual intercourse

Table 2. Experience of Violence (multiple responses) (N=1,640)
Yes
Categories ltems
n (%)
Verbal abuse Yelling 851 (51.9)
Talking down 722 (44.0)
Insulting 441 (26.9)
Threats (intimidate) 423 (25.8)
Curses 205 (12.5)
Verbal abuse over the phone 191 (11.6)
Physical threat Felt threatening 807 (49.2)
Talking with angry voice 592 (36.1)
Making angry face 479 (29.2)
Stomping around in anger 283 (17.3)
Raising fists 108 (6.6)
Try to throw an object 97 (6.9)
Kicking objects 89 (5.4)
Threatening with bottle while drunk 76 (4.6)
Throwing objects 58 (3.9)
Lock the door or detain 27 (1.6)
Threatening with knife (or wooden stick). 20(1.2)
Physical violence Pushed 45 (2.7)
Spat at 34 (2.1)
Scratched 12(0.7)
Kicked 11(0.7)
Punched 8(0.5)
Hit by thrown object 7(0.4)
Grabbed 7(0.4)
Choked 6(0.4)
Bitten 5(0.3)
Slapped 3(0.2)
Stabbed with a knife 2(0.1)
Sexual violence Made sexual jokes & remarks 312 (19.0)
Touch hands 271 (16.5)
Made sexual comments about physical appearance 173 (10.5)
Talked or behave in such a way to cause sexual humiliation 110 (6.7)
Touch (breast, buttock, inner thighs) 99 (6.0)
Ask about private sexual life or spread information about sexuality intentionally 71 (4.9
Touch or expose sexual body parts intentionally 32 (3.0)
Physical contact (kissing on lips or cheeks, hugging, hugging from behind) 40 (2.4)
Sexual remarks over the phone 35 (2.1)
Show or post pornography 27 (1.6)
(1.0
0.7)
0.2)

Send pornographic materials, such as letters, photos, or pictures directly or through fax or computer 3
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Table 3. Experience of Violence by General Characteristics (N=1,158)
Verbal abuse Physical threat Physical violence Sexual violence
Characteristics Categories Yes No Yes No Yes No Yes No
pal) pal) pal) bal)
n (%) n (%) n (%) n (%) n (%) n (%) n (%) n (%)
Age (y) 21-<30 212 (20.5) 19(16.00 1.95 137 (185  94(228) 553 14(17.1) 217(202) .54 108(200) 123(19.9 .89
30-<40 351(34.00 39(32.8) (583) 244(32.9) 146(35.4) (137) 27(32.9) 363(33.7) (910) 190(35.3) 203 (32.8) (.827)
40- <50 377 (36 3) 49 (40.3) 289 (38.9) 134 (32.4) 32(39.0) 394 (36.6) 192 (35.6) 231 37.2)
>50 98 (9.5 13 (10.9) ©.7) 39 (9.4 9(11.0) 102( 5) 49 (9.1) 62 (10.0)
Gender Male 14 (1. ) 108 .22 ©.8) 9.2 383 0(0) 15(1.4) 1.16 1(2.0) 1423 9.7
Female 1,024 (98.7) 119(99.2) (636) 736(99.2) 407 (97.8) (.050) 82 (100) 1,061 (98.6) (.282) 538(99.8) 605 (97.7) (.002)™
Marital status ~ Single 225(17)  23(19.2) 189 1563(20.6) 95(22.8) 153 16(19.5) 232(21.6) 345 117(21.7) 131(21.2) 4.24
Married 812 (782)  97(80.8) (755) 588(79.3) 321(77.2) (821) 66(80.5) 843 (78.3) (486) 416(77.1) 488(78.8) (.375)
Etc 1(0.1) 0(0.0) 1(0.1) 0(0.0) 0(0.0 10 102 0(0.0)
Religion Christian 362 (35.2) 37(30.8) 7.40 248(334) 151(36.3) 328 30(36.6) 369 (34.3) 293 173(32.2) 226 (36.5) 4.76
Protestant 142 (13.8) 26 (21.7) (.116) 108 (14.6) 60 (14.4) (513 9(11.00 159 (14.8) (571) 83(15.4) 85(13.7) (313
Buddhism 187 (18.2)  21(17.5) 127 (17.1)  81(19.5) 19 (23.2) 189 (17.6) 94 (17.4) 114 (18.4)
Other 19(1.8) 0(0.0) 12(1.6) 7(1.7) 2(24) 17(1.6) 815 1119
None 328 (31.6)  36(30.0) 247 (33.3) 117 (28.1) 22 (26.8) 342 (31.8) 181 (33.5) 183 (29.6)
Education  College 781 (70.4)  81(675) 570 516(69.5) 296 (71.1) 448 56(68.3) 756 (70.3) 2.33 380(70.5 432 (69.8) 1.10
B.S. 284 @7.4)  32(26.7) (127) 208 (28.1) 108 (26.0) (214) 22(26.8 294 (27.3) (506) 146 (27.1) 170 27.5) (777)
Graduate 23 (2.2) 7(5.8) 18 (2.4) 12 (2.9 4(4.9) 26 (2.4) 13 (2.4) 17 (2.7)
Occupation  Nurse 931 (89.7) 100 (83.3) .18 670 (90.3) 361 86.8) 1.20  73(89.0) 958 (89.0) .031 478 (88.7) 553 (89.3) .10
Others 107 (10.3) 20 (16.7) (679  72(9.7) 55 (13.2) (.294) 9(11.00 118(11.0) (851) 61 (11.3) 66 (10.7) (.767)
Work 1-<5 357 (34.4)  46(38.3) 230 255(34.4) 145(34.9) 624 28(34.1) 371(34.5 153 193(35.8) 207 (33.4) 7.04
experience  5r-<10 368(35.5) 36(30) (680) 243(32.7) 162 (38.9) (182) 28(34.1) 376(34.9) (.821) 188(34.9) 215(34.7) (134)
(yr) 10-<15 21 709 < 22(183) 166 (224  72(17.9 15 (18.3) 223 (20.7) 96 (17.8) 143 (23.1)
15-<20 68 (6.6) 11(9.2) 56 (7.5) 25 (6.0) 9(11.0) 73 (6.8) 42 (7.8) 40 (6.5)
>20 28 (2.6) 5(4.2) 22 (3.0) 12(2.9 2(25) 33@.1) 2007 1423
Home visiting <1 163 (14.7)  35(29.2) 16.76 107 (14.4)  79(19.0) 4.44 5(6.1) 180 (16.7) 6.50 63 (11.7) 122(19.7) 14.05
experience  1-<2 310(29.9)  30(25.0) (001)* 224 (30.2) 114 (27.4) (217) 26(31.7) 313 (29.1) (.090) 164 (30.4) 175 (28.3) (.003)*
(yn) 2-< 345 (33.2) 34 (28.3) 245 (33.0) 132 (31.7) 31(37.8) 347 (32.2) 191 (35.4) 187 (30.2)
>3 280(22.2) 21 (17.5) 166 (22.4) 91 (21.9 20 (24.4) 236 (21.9) 121 (22.5) 135(21.8)
Violence 1,038 (89.6) 120 (10.4) 742 (64.1) 416 (35.9) 82 (71) 1,076 (92.9) 539 (46.5) 619 (53.5)
*p<.05; *p<.01
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Table 4. Action Taken after Violence Occurred

0l9ks - OIBS - ZE|M 2| 19!

(N=1158)

Verbal abuse

Physical threat

Physical violence  Sexual violence Action after

ltems (n=1,038) (n=742) (n=82) (n=539) violence
n (%) n (%) n (%) n (%) n (%)

Told a colleague 552 (53.2) 435 (58.6) 66 (80.5) 346 (64.2) 589 (50.9)
Kept distance from clients 373 (35.9) 313 (42.2) 53 (64.6) 271 (50.3) 408 (35.2)
Disregarded it & working although it felt bad 339 (32.7) 289 (38.9) 52 (63.4) 219 (40.6) 361 (31.2)
Expressed unpleasant feeling indirectly 321 (30.9) 259 (34.9) 43 (52.4) 230 (42.7) 348 (30.1)
Told the person to stop 317 (30.5) 256 (34.5) 49 (59.8) 213 (39.5) 342 (29.5)
Reported it to a senior staff 295 (28.4) 236 (31.8) 40 (48.8) 172 (31.9) 315 (27.2)
Tried to solve the problem talking to the clients about the situation 290 (27.9) 238 (32.1) 41 (50.0) 159 (29.5) 303 (26.2)
Stopped the visiting service 285 (27.5) 234 (31.5) 42 (51.2) 177 (32.8) 304 (26.3)
Stopped the visiting service permanently 279 (26.9) 230 (31.0) 40 (48.8) 167 (31.0) 295 (25.5)
Told friends or family 270 (26.0) 226 (30.5) 45 (54.9) 180 (33.4) 287 (24.8)
Tried to calm down the clients 272 (26.2) 230 (31.0) 34 (41.5) 142 (26.3) 284 (24.5)
Tried to understand the clients 249 (24.0) 211 (28.4) 40 (48.8) 140 (26.0) 261 (22.5)
Tried to defend myself physically 179 (17.2) 61 (21.7) 39 (47.6) 155 (28.8) 196 (16.9)
Avoided eye contact 171 (16.5) 151 (20.4) 35 (42.7) 126 (23.4) 187 (16.1)
Tried to forget by thinking other things & doing other activities 178 (17.1) 1565 (20.9) 27 (32.9) 114 (21.2) 184 (15.9)
Did not do anything because of bewilderment 163 (15.7) 137 (18.5) 26 (31.7) 107 (19.9) 172 (14.9)
Tried to pretend it never happened 158 (15.2) 132 (17.8) 20 (24.4) 112 (20.8) 170 (14.7)
Accepted lightly with laughing 160 (15.4) 132 (17.8) 21 (25.6) 134 (24.9) 170 (14.7)
Sought help from someone close to me 120 (11.6) 108 (14.6) 24 (29.3) 76 (14.1) 131 (11.3
Accept apology from clients 119 (11.5) 97 (13.1) 16 (19.5) 72 (13.4) 124 (10.7)
No action was taken because | did not know what to do 86 (8.3) 76 (10.2) 8 (9.9 63 (11.7) 92 (7.9)
Warned verbally officially 72 (6.9 59 (8.0) 9 (11.0) 44 (8.2) 78 (6.7)
Sent somebody else for service 61 (5.9 56 (7.5) 10 (12.2) 46 (8.5) 67 (5.8)
Filed a incident form (report) 29 (2.8) 22 (3.0) 5(6.1) 3(2.4) 33(2.8)
Sought counselling 24 (2.3) 21(2.8) 4(4.9 17 (3.2) 30 (2.6)
Drank alcohol 22 (2.1) 17 2.3) 1(1.2) 14 (2.6) 23 (2.0)
Report to the police 9(0.9 5(0.7) 1(1.2) 4(0.7) 11 (0.9
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Table 5. Reasons for not Reporting the Violence (N=843)
ltems L
n (%)
Felt reporting was useless 179 (21.2)
| expected such incidents to occur as part of my job 154 (18.3)
Thought the violence was not serious enough to report 139 (16.5)
It was not important. 80 (9.5)
Was not sure of the procedure for reporting 65 (7.7)
NQ action was taken because | was afraid that clients might 56 (6.6)
file a complaint report

Afraid of negative consequence 47 (5.6)
Considered the clients as a vulnerable person 46 (5.9)
Worry about distance with clients 46 (5.5)
Felt ashamed 40 (4.7)
No evidence (fear of not being believed) 38 (4.5)
Felt pity for the clients 34 (4.0)
Fear of retaliation 18 (2.1)
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