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Purpose: This study was done to investigate community attitudes towards people with mental illness and to mental
health services. Methods: From August to October of 2006, 474 citizens of Siheung city were asked to give demographic
data and their personal attitude toward mental illness and mental health services. Results: The residents of Siheung
community showed slightly negative attitudes, with a mean opinion about mental illness score of 93.38 +17.29. According
to the study, health professionals and citizens showed a positive attitude to the establishment of day care centers and resi
dential facilities (62.2% and 55.4% respectively). Civil servants showed negative attitudes (40.4%). There were significant
differences in attitudes according to gender, age, education level, occupation, religion, and income. Positive attitudes were
found for health professionals and negative attitudes for civil servants. Conclusion: The results of this study indicate a need
to provide public information and education for civil servants, and for those who have negative attitudes, in particular, men,
people in the younger age group, who have lower education levels, who are Buddhists, monthly renters, who have a
monthly income below 1 million won, who have no children and no experience with people who have a mental illness.
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Table 1. Demographic Characteristics of Subjects

Citizen Civil servant Health professional Total
Variables
n % n % n % n %
Gender Male 84 30.1 40 36.7 20 24.4 144 30.6
Female 195 69.9 69 63.3 62 75.6 326 69.4
Total 279 100.0 109 100.00 82 100.0 470 100.0
Age (yr) Below 30 90 31.9 31 28.2 42 51.2 163 34.4
30-39 69 24.5 58 52.7 25 30.5 152 32.1
Over 40 123 43.6 21 19.1 15 18.3 159 8ele
Total 282 100.0 110 100.0 82 100.0 474 100.0
Marriage Unmarried 96 35.2 39 35.8 42 51.2 177 38.2
Married 176 64.5 70 64.2 36 439 282 60.8
Divorced/seperated 0 0.0 0 0.0 2 24 2 04
Widowed 1 0.4 0 0.0 2 2.4 3 0.7
Total 273 100.0 109 100.0 82 100.0 464 100.0
Education (yr) Below 9 16 58 2 18 2 24 20 43
10-12 137 49.3 29 26.6 17 20.7 183 39.0
Above 13 125 45.0 78 71.6 63 76.8 266 56.7
Total 278 100.0 109 100.0 82 100.0 469 100.0
Job Professional 41 14.8 8 7.5 32 40.0 81 17.5
Engineer/semiprofessional 12 4.4 5 4.7 4 5.0 21 45
Officer 40 144 46 43.0 10 125 96 20.7
Service 34 123 6 5.6 18 22.5 58 125
Technician 20 7.2 5 47 8 3.8 28 6.0
None 40 14.4 7 6.5 0 0.0 47 10.1
Others 90 325 30 28.0 13 16.3 133 28.7
Total 277 100.0 107 100.0 80 100.0 464 100.0
Religion None 90 32.3 47 42.7 34 415 171 36.3
Protestant 107 38.4 36 32.7 24 29.3 167 35.5
Buddhism 36 129 14 12.7 5 6.1 55 1.7
Catholic 43 154 10 9.1 17 20.7 70 14.9
Others 3 1.1 8 2.7 2 2.4 8 17
Total 279 100.0 110 100.0 82 100.0 471 100.0
Housing tenure Owners 186 67.2 76 69.1 68 64.6 Sils 67.2
Rent a house with a deposit 71 25.6 27 24.6 22 26.8 120 25.6
Monthly rent 14 5.1 5 46 2 2.4 21 45
Others 6 22 2 18 5 6.1 13 2.8
Total 277 100.0 110 100.0 82 100.0 469 100.0
Monthly income Below 1 144 51.1 33 30.0 22 26.8 199 420
(million Won) 1-2 64 23.4 34 30.9 47 57.3 147 31.0
2-3 40 14.2 28 255 11 134 79 16.7
Above 3 32 114 15 13.6 2 24 49 10.3
Total 282 100.0 110 100.0 82 100.0 474 100.0
Children Yes 176 63.3 65 59.1 35 432 276 58.9
No 102 36.7 45 40.9 46 56.8 193 41.2
Duration of residency Below 1 26 9.3 8 7.3 19 23.2 53 11.3
(yr) 1-3 42 15.1 25 22.7 14 17.1 81 17.2
35 33 1.8 20 18.2 4 4.9 57 12.1
Above 5 178 63.8 57 51.8 45 54.9 280 59.5
Total 279 100.0 110 100.0 82 100.0 471 100.0
Security of residency Much problem 38 137 18 16.4 12 148 68 145
Little problem 89 32.0 37 33.6 29 35.8 155 33.1
Generally safe 129 46.4 51 46.4 40 494 220 46.9
Very safe 22 7.9 4 3.6 0 0.0 26 515
Total 278 100.0 110 100.0 81 100.0 469 100.0
Satisfaction of residency Very satisfactory 29 10.4 10 9.1 8 3.7 42 8.9
Satisfactory 121 435 48 436 20 36.6 199 423
Medium 59 21.2 17 15.5 25 30.5 101 21.5
Unsatisfactory 57 20.5 27 24.6 22 26.9 106 22.6
Very unsatisfactory 12 43 8 7.3 2 24 22 47
Total 278 100.0 110 100.0 82 100.0 470 100.0
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Table 2. Experience for contacting the Mentally Il
Citizen Civil servant Health professional Total
Variables Categories
n % n % n % n %
Experience for contacting Frequently 30 10.8 14 12.7 9 11.0 53 113
the mentally ill Occasionally 108 389 40 36.4 46 56.1 194 413
Seldom 77 27.7 41 37.3 17 20.7 135 28.7
None 63 22.7 15 13.6 10 12.2 88 18.7
Total 278 100.0 110 100.0 82 100.0 470 100.0
Experience for psychiatric Yes 27 9.7 7 6.4 4 4.9 38 8.1
treatment to family No 251 90.3 102 93.6 78 95.1 431 919
Total 278 100.0 109 100.0 82 100.0 469 100.0
Experience for psychiatric Yes 13 4.7 4 3.7 5 6.1 22 4.7
treatment No 266 95.3 105 96.3 77 939 448 95.3
Total 279 100.0 109 100.0 82 100.0 70 100.0
Table 3. Attitudes for establishing Mental Health Institute
Citizen Civil servant Health professional
Variables Categories X2 p
n % n % n %
Establishing residential faciliies/ ~ Agreement 154 55.4 44 40.4 51 62.2 12.48 014
day care center No idea 97 349 48 440 27 329
Opyposition 27 9.7 17 15.6 4 4.8
Total 278 100.0 109 100.0 82 100.0
Establishing mental hospital/ Agreement 135 489 37 343 48 59.3 13.69 .008
dementia hospital No idea 102 370 47 435 25 309
Opposition 39 14.1 24 22.2 8 9.9
Total 276 100.0 108 100.0 81 100.0
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Citizen (n=282) Civil servant (n=110) Health professional (n=82)
Variables F' P
Mean+SD Mean+SD Mean+SD

Total 94.07 +17.66° 95.63+16.81° 87.96+15.68* 5.28 .005
Factor 1 Social allowance 48.79+9.26 49.46+9.26° 46.16+8.53* 3.44 .033
Factor 2 Mental hygiene ideology 25.64+6.74° 26.04+6.02° 22.35+541%® 9.84 <.001
Factor 3 Reliable behavior 14.99+4.54 15.99+4.77¢ 14.01+3.82 4.64 .010
Factor 4 Interpersonal etiology 19.03+4.99 18.95+4.16 18.79+£3.63 0.09 .962

'Scheffé test (Same letters mean significantly different).
OMI=0opinion about mental illness.
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Table 5. Comparison between each Demographic Variable and Mean Scores of OMI

Social allowance Mental hygiene Reliable behavior Interpersonal

(factor 1) ideology (factor 2) (factor 3) etiology (factor 4) Sl e

Variables  Category n

Mean+SD torF' p Mean+SDtorF' p Mean+SDtorF'p Mean+SDtorF' p  Mean+SD torF' p

Gender Male 144 4902 957 058 445 2770 721 11.73 .001* 1525 461 039 531 1896 484 000 9% 9520 1799 219 .140
Female 326 4831 9.05 2449 6.05 1497 449 18.96 4.48 9263 17.03
Age Below 30 163 4956° 896 385 .022* 2682° 7.04 846 .<001"* 1573 4.13 356 .029* 19.64 454 270 .068 96.74* 17.33 551 .004*
30-39 152 46.83* 9.56 2441* 580 14.38* 4.58 1856 4.34 90.43* 17.45
Over 40 159 4897 8.87 2418 6.20 15.00 4.74 1867 479 92.74 16.61
Education Below 9 20 4810 1669 1.87 .156 2460 6.13 0.17 .952 1440 573 297 052 1795 663 150 202 9170 2043 031 .871
(yr) 10-12 183 4953 9.29 26.02 6.52 15.66 4.66 19.74 470 95.89 17.06
Over 13 266 47.83 9.00 2460 648 1465 4.27 18.53 4.29 91.78 17.15
Job Professional 81 4562 11.00 247 023 2271* 745 342 003 1329° 533 342 003* 1737 7.87 283 .010* 86.53* 20.80 349 .002**
Engineer/semi- 21 4528 8.85 2423 683 1352 499 17.33 454 87.23 18.79
professional
Officer 96 4944 9.92 2518 6.82 16,79 472 1897 4.15 97.90 1842
Service 58 4915 9.26 2486 546 1517 393 19.60 4.32 9403 1548
Technician 28 50.75 820 2657 648 16.17  4.89 19.71 487 97.96 16.08
None 47 4972 784 2493 530 15.68 3.58 1931 427 9485 13.67
Others 133 49.00 7.86 26.62* 643 1524 401 1954 475 95.56* 15.45
Religion None 171 4868 933 275 028 2477 657 363 .006™ 1511 458 135 251 1879 439 202 091 9316 17.02 296 .021*
Protestant 167 4822 9.38 2490° 6.20 1490 451 18.80 4.66 92.78 17.42
Buddhism 55 5087 7.54 28.10° 6.58 16.01 3.80 2054 4.86 99.30 16.68
Catholic 70 4758 9.16 2460 648 1464 488 1855 4.51 91.61 17.55
Others 8 4037 7.42 2237 575 1275 3.15 17.87 3.72 81.00 11.09
House Owner 315 4798 9.03 273 .043* 2453 6.33 7.40<001** 1491 446 273 043" 1888 455 301 .030* 9220* 1689 4.78 .003*
tenure Rentahouse 120 49.47 9.01 26.27 6.77 1525 4.45 19.22 471 95.56 17.26
with deposit
Monthly rent 21 53.19 10.82 30.14* 525 17.57 455 21.00° 4.42 104.71* 18.81
Others 13 47.07 10.11° 2223 511 13.76 534 16.30* 3.75 87.15° 18.92
Monthly Below 1 199 4984 946 303 029 2628 663 358 .014* 1547 484 150 213 1929 479 326 .021* 96.21* 17.77 362 .013*
income 1-2 147 48.09 864 2448 6.08 1497 4.09 19.41 438 9248 16.49
(million 2-3 79 4655 9.67 2440 634 1422 419 18.31 4.60 89.78* 17.83
Won) Over 3 49 4728 8.19 2387 6.72 1489 474 17.40 391 90.32 156.29
Children Yes 276 4843 904 005 .831 2448 659 731 .007* 1498 461 011 744 1889 455 015 .701 9261 1659 1.30 .255
No 193 4861 9.48 2611 7.09 1512 4.38 19.05 4.66 9446 18.34
Experience Frequently 53 4815 1098 218 .089 2262 626 6.73<001™ 1520 533 145 229 1892 507 1.13 336 90.88 20.76 253 .056
of contacting Occasionally ~ 194 47.30 9.42 2432° 6.74 1454 443 19.36 452 91.32 17.46
the mentally ill Seldom 135 49.79 868 26.37 6.19 1528 4.43 18.42 4.16 9552 16.51
None 88 4921 8.09 26.46° 577 15.63 4.19 18.87 5.05 95.75 15.38
Experience for Yes 38 4644 966 200 .158 2292 502 4.83 .029* 1463 527 030 582 1892 439 000 983 89.10 1693 242 120
psychiatric ~ No 431 4864 9.14 2532 6.56 15.06 4.42 18.93 459 9364 17.28
treatment
to family
Experience for  Yes 22 4668 1461 094 334 218 816 6.04 014 1363 6.13 229 131 1763 590 197 .161 87.00 2605 320 .074
psychiatric ~ No 448 4862 8.86 25632 6.36 1512 4.40 19.04 451 93.74 16.72
treatment
Duration of Below 1 53 4805 10.06 148 218 2403 6.10 297 .032 1492 402 048 696 1826 458 137 2561 9154 1819 143 .233
residency 1-3 81 46.66 9.52 2470 644 1462 4.37 18.86 4.92 90.83 18.03
(yr) 3-5 57 4894 10.41 2738 7.59 15.54 534 19.98 4.77 96.40 20.51
Above 5 280 49.03 8.63 2503 6.24 15.08 4.45 18.92 4.44 93.84 16.14
Security of Much problem 68 4882 1048 107 363 2575 6.05 568 .001* 1554 521 071 548 2057¢ 500 345 .017* 9538 19.60 217 .091
residency Little problem 155 47.74 9.21 2467° 599 1498 454 18.89 4.68 9211 17.16
Generally safe 220 4871 9.08 2473 647 1485 433 18.54* 4.37 92.87 16.86
Very safe 26 51.03 598 29.96* 6.85 15.88 3.80 18.92 4.14 100.61 14.46
Satisfaction of  Very satisfactory 42 51.09 877 4.78 .00 29.16* 6.98 8.29<.001"* 16.83° 4.36 6.36<.001* 19.97 490 6.75<.001**100.97° 17.59 7.69 <.001**
residency Satisfactory 199 47.60¢ 8.76 23.75* 6.01 14.35¢ 4.52 18.07¢ 4.53 90.35 16.34
Medium 101 48.64° 9.80 2577 6.29 1519 4.62 18.87° 4.11 94.02¢ 17.41
Unsatisfactory 106 47.65° 8.40 2491° 6.29 14.77° 3.64 19.44° 417 92.38° 15.95
Very 22 55.40*11.56 28.18° 7.32 14.45% 5.71 22.72°* 5.61 107.40* 20.93
unsatisfactory

'Scheffé test (Same letters mean significantly different); *p<.05; *p<.01; ***p<.001.
OMI=0pinion about mental illness.
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