Supplementary Table 3. Second/3rd-round Delphi study: Results of evaluation indicators
	Evaluation indicators
	2nd-round Delphi study (N = 30)
	3rd-round Delphi study (N = 29)

	
	M
	SD
	CVR
	IQR
	M
	SD
	CVR
	IQR

	Effectiveness
	Reduction in mortality rate
	6.77
	2.62
	0.47
	3.50
	6.86
	1.55
	0.79
	2.00

	
	Reduction in 30-day readmission rate
	9.13
	0.97
	1.00
	2.00
	9.28
	0.75
	1.07
	1.00

	
	A decrease in emergency department visits
	8.80
	1.27
	1.00
	2.00
	9.03
	0.87
	1.07
	1.00

	
	A decrease in length of stay in hospital
	8.17
	1.70
	0.87
	3.00
	8.12
	1.08
	1.07
	1.75

	
	Reduction in preventable admissions
	8.70
	1.21
	0.93
	2.00
	8.79
	1.08
	1.00
	0.75

	
	Reduction in medical expenses
	7.70
	1.93
	0.73
	2.75
	7.62
	1.54
	0.93
	1.75

	
	A decrease in delayed diagnosis of diseases
	7.10
	1.97
	0.60
	2.00
	7.12
	0.98
	1.00
	1.75

	
	Improving self-efficacy of the patient
	8.63
	1.43
	0.93
	2.00
	8.84
	0.92
	1.07
	1.75

	
	Improvement in the ability of utilizing information regarding the disease
	8.30
	1.56
	0.87
	2.00
	8.36
	1.01
	1.00
	1.00

	
	Improvement in skills for responding to/handling treatment and adverse events in relation to the disease
	8.60
	1.30
	0.93
	2.00
	8.79
	0.77
	1.07
	1.00

	Patient safety
	A decrease in incidence of falls and incidence/aggravation of pressure ulcers
	8.47
	1.78
	0.80
	2.00
	8.64
	1.20
	1.00
	1.00

	
	A decrease in drug adverse reactions
	8.67
	1.30
	0.93
	2.00
	8.83
	0.93
	1.07
	1.00

	Patient centeredness
	Patient experience assessment for post-discharge care
	8.80
	1.49
	0.87
	2.00
	8.90
	1.08
	1.07
	0.75

	
	Level of satisfaction on the provided service (TCS) reported by patients
	8.70
	1.47
	0.87
	2.00
	8.86
	0.99
	1.07
	0.75

	
	Level of satisfaction on the provided service (TCS) reported by caregivers
	8.67
	1.56
	0.87
	2.00
	8.83
	1.10
	1.00
	0.75

	
	Reducing burden on caregivers
	8.47
	1.72
	0.87
	2.00
	8.53
	1.18
	1.00
	1.00

	Functional and health-related quality of life
	Improvement in frailty index
	7.93
	1.98
	0.73
	3.00
	7.93
	1.25
	0.93
	1.75

	
	Improvement in activities of daily living 
	8.27
	1.46
	0.93
	2.75
	8.16
	1.13
	1.00
	1.75

	
	Improvement in instrumental activities of daily living
	8.27
	1.55
	0.87
	3.00
	8.09
	1.10
	1.00
	1.75

	
	Improvement in quality of life
	8.53
	1.68
	0.93
	2.00
	8.60
	1.18
	1.00
	1.00

	
	Improvement in pain/level of control
	8.23
	1.61
	0.93
	3.00
	8.16
	1.03
	1.07
	1.75

	
	Improvement in mental health (depression, anxiety, stress, etc.)
	8.60
	1.16
	1.00
	2.00
	8.48
	0.69
	1.07
	1.00

	Social activities
	Frequency of family contacts
	6.60
	2.21
	0.53
	2.00
	6.86
	1.30
	0.86
	0.75

	
	Frequency of exchanges (visits) with relatives/friends/neighbors/acquaintances
	6.57
	2.24
	0.47
	2.75
	6.86
	1.30
	0.96
	0.75

	
	Participation in leisure and social activities
	7.23
	2.31
	0.67
	3.75
	7.19
	1.44
	0.93
	1.75

	
	Presence of difficulties in family relationships
	6.77
	2.03
	0.47
	2.75
	6.93
	1.22
	0.79
	0.75

	
	Presence of a support system for help/assistance
	8.07
	2.10
	0.80
	3.00
	8.34
	1.31
	1.00
	1.75


M = mean, SD = standard deviation, CVR = content validity ratio, IQR = interquartile range.
