Supplementary Table 2. Error rate according to the classification of typos
	Characteristics
	Naver
	Google
	Amazon
	Naver vs. Google
	Naver vs. Amazon
	Google vs. Amazon

	All typos
	1,826 (24.9)
	3,593 (49.1)
	3,082 (42.1)
	< 0.001
	< 0.001
	< 0.001

	Typos per transcription
	16.3 ±7.50
	32.1 ± 13.57
	27.5 ± 12.18
	< 0.001
	< 0.001
	< 0.001

	Error rate
	
	
	
	
	
	

	 Omissions
	246 (13.5)
	2,191 (61.0)
	1,714 (55.6)
	< 0.001
	< 0.001
	< 0.001

	 Spelling mistakes
	330 (18.1)
	173 (4.8)
	420 (13.6)
	< 0.001
	0.020
	< 0.001

	 Wrong words
	1,260 (69.0)
	1,229 (34.2)
	948 (30.8)
	0.180
	< 0.001
	< 0.001


Data are presented as number (%) or mean ± standard deviation.
