
Supplementary Table 1. Severity criteria for daily severity monitoring of HMS

	Factors
	Score

	
	0
	1
	2
	3

	Body temperature (℃)
	36.1–38.0
	38.1–39.0
	≥ 39.1 

or 35.1–36.0
	≤ 35.0

	Cardiopulmonary functionsa
	Dyspneab
	No
	
	Dyspnea
	Dyspnea with specific symptoms

	
	Blood oxygen saturation (%)
	≥ 96
	
	94–95
	≤ 93

	
	Respiratory rate (breaths per min)
	12–20
	
	9–11 or 21–24
	≥ 25 or ≤ 8

	
	Pulse rate (beats per min)
	51–100
	
	101–110 or 41–50
	≥ 111 or ≤ 40

	Level of consciousnessc
	Alert
	
	
	No reactions of voice/pain, or unresponsive

	Psychological statusd
	No anxiety
	Mild anxiety
	Severe anxiety
	


Severity Criteria of HMS was developed based on Modified early warning score and National early warning score, and conservatively modified to be suitable for non-face-to-face monitoring. If any factor's score or the sum of factors' score is greater than two points, HMS team notifies the triage/bed assignment team to make the patient be transported to RTC or hospitals.

aIt is required to check dyspnea of the patient, and other factors are selectively used if the patient can check those factors themselves. 

bIf any specific symptoms as follows appear with dyspnea to the patient, the highest score is given to the severity.

- Severe and sudden dyspnea 
- Chest pain or chest tightness

- Fainting or nausea 
- Body aches or cough
- Wheezing sound or cyanotic change on lips

- Symptoms of shortness of breath that have existed in the past suddenly become severe
cIt is measured by AVPU scale (an acronym from alert, voice, pain, and unresponsive). If any outcomes except “Alert” appear to the patient, the highest score is given to the severity. 

dSince the patient can feel anxiety after getting test positive and isolating at home alone, a mental factor was added to monitor the changes of the patient's anxiety based on Panic criteria of DSM-5. If the patient appeals subjective expressions of anxiety or 3 or less symptoms of the following it is judged as mild anxiety. If the patient appeals more than 4 symptoms of the following, it is judged as severe anxiety.
- Palpitations
- Abnormal sweating 

- Tremor
- Shortness of breath, stuffiness, or feeling of choking
- Chest pain or discomfort

- Nausea or abdominal pain
- Dizziness, numbness or tingling sensations
- Fear of losing control or fear of death
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