SUPPLEMENTARY MATERIAL

Supplementary Data 1. Survey on the patient safety incident experience
Survey on the Patient Safety Incident Experience
Department of Preventive Medicine, Ulsan University Hospital
	1. Characteristics of Patient Safety Incident


	<Term Verification>

	⦁ Patient safety
- World Health Organization: “The prevention of errors and adverse effects to patients associated with health care.”
⦁ Error
- Failure to complete the intended action as planned(error in execution) or failure to construct a plan to achieve goals(error in planning)
⦁ Adverse event
- American International Organization of Migration: “Damage resulted by an act of medical practice rather than by the underlying disease of the patient.”
⦁ Patient safety incident - Incidents of adverse event and medical error
⦁ Medical accident
- Physical incidents during the entire process of medical practices, such as patient diagnosis, examination, and treatment, at a medical institution regardless of a doctor's error.


1. Have you ever experienced a patient safety incident (PSI)?
① I have a direct experience of a PSI. ☞ Go to item 2
② I have an indirect experience of a PSI, such as witnessing or hearing a PSI of a colleague in the same medical institution. ☞ Go to item 2
③ I have both direct and indirect experiences of PSIs. ☞ Go to item 2
④ I have never experienced a PSI. ☞ End of the survey 
2. How many times have you directly and indirectly experienced a patient safety incident? 
Direct experience: (       ) time(s)

Indirect experience: (       ) time(s)
3. How long is the elapsed time since your experience of the most memorable patient safety incident? 
① Less than a month
② More than a month to less than six months
③ More than six months to less than a year
④ More than one year to less than five years
⑤ More than five years 
4. Please select all types of patient safety incidents (PSI), which were the most memorable to you. (Select all that apply).
① Diagnosis-related PSI (e.g., diagnosis error, delayed diagnosis, etc.) 
② Medication, fluid administration and transfusion-related PSI (e.g., side effects of medication and transfusion, etc.) 
③ Patinet care-related PSI (e.g., fall, pressure ulcer, suicide, etc.) 
④ Surgery or procedure-related PSI (e.g., enterobrosia from an endoscope, etc.)
⑤ Infection-related PSI (e.g., surgical site infection, catheterization-related urinary tract infection, etc.) 
⑥ Other PSI (Please describe: )
5. How much harm did the most memorable patient safety incident of your cause? 
* “Harm recovery” means discharge or termination of treatment. 
① No harm 
② It took less than a month to recover from the harm
③ It took more than a month to less than six months to recover from the harm
④ It took more than six months to recover from the harm
⑤ It left permanent disability
⑥ Death
6. Do you think your most memorable patient safety incident has a medical error? 
① There was a medical error
② There was not a medical error
③ I do not know
7. Have you experienced the following difficulties from your most memorable patient safety incident (PSI)?: 
	Difficulties from PSI
	Yes
	No

	7-1. Experienced sleep disorder (insomnia, Insomnia, excessive sleep, nightmares, etc.)
	①
	②

	7-2. Experienced eating disorder(anorexia, overeating)
	①
	②

	7-3. Experienced symptoms such as dizziness, dyspnea, cold sweating, or stiffness at the time of the exposure of a similar incident 
	①
	②

	7-4. Became excessively vigilant at the time of the exposure of a similar incident (avoidance, asking colleagues to complete the task, etc.) 
	①
	②

	7-5. Considered change of profession or job (resignation) 
	①
	②


	2. Impacts of Patient Safety Incident – 1 


	Item
	Strongly disagree
	Disagree
	Slightly disagree
	Slightly agree
	Agree
	Strongly agree

	1. At the time of the incident, it had an extreme impact on me.
	①
	②
	③
	④
	⑤
	⑥

	2. After the incident, I had difficulty carrying out my daily life in the following days.
	①
	②
	③
	④
	⑤
	⑥

	3. After the incident, I was suffered from nightmares. 
	①
	②
	③
	④
	⑤
	⑥

	4. After the incident, I was distressed by the painful memories of the incident.
	①
	②
	③
	④
	⑤
	⑥

	5. After the incident, I felt as if I were re-living the incident.
	①
	②
	③
	④
	⑤
	⑥

	6. After the incident, it was very painful every time I saw places, things, or people reminding me of the incident. 
	①
	②
	③
	④
	⑤
	⑥

	7. After the incident, it was very painful to see anything symbolizing or similar to the incident.
	①
	②
	③
	④
	⑤
	⑥

	8. After the incident, I was withdrawn from others for a long time. 
	①
	②
	③
	④
	⑤
	⑥

	9. After the incident, I was very much afraid of experiencing a similar incident.
	①
	②
	③
	④
	⑤
	⑥

	10. After the incident, I spent much time distracted and confused.
	①
	②
	③
	④
	⑤
	⑥

	11. After the incident, I felt intense negative emotions.
	①
	②
	③
	④
	⑤
	⑥

	12. After the incident, I did not feel positive emotions, such as joy, for a long time.
	①
	②
	③
	④
	⑤
	⑥

	13. After the incident, I felt isolated from others.
	①
	②
	③
	④
	⑤
	⑥

	14. After the incident, I felt as if my future life was shortened.
	①
	②
	③
	④
	⑤
	⑥

	15. After the incident, I felt that I could not manage to live a healthy life. 
	①
	②
	③
	④
	⑤
	⑥

	16. I still live with the impacts of the incidents. 
	①
	②
	③
	④
	⑤
	⑥

	17. When the memory of the event occurs to me, I have a hard time taking care of my daily tasks. 
	①
	②
	③
	④
	⑤
	⑥

	18. Although a long time has passed, I sometimes still suffer from nightmares. 
	①
	②
	③
	④
	⑤
	⑥

	19. Although a long time has passed, I am often still distressed by the painful memories of the incident. 
	①
	②
	③
	④
	⑤
	⑥

	20. Although a long time has passed, I sometimes still feel as if I were reliving the same incident. 
	①
	②
	③
	④
	⑤
	⑥

	21. It is still very painful every time I see places, things, or people reminding me of the incident. 
	①
	②
	③
	④
	⑤
	⑥

	22. It is still very painful to see anything symbolizing or similar to the incident. 
	①
	②
	③
	④
	⑤
	⑥

	23. I am still withdrawn from people. 
	①
	②
	③
	④
	⑤
	⑥

	24. I am still very much afraid of experiencing a similar incident. 
	①
	②
	③
	④
	⑤
	⑥

	25. I still spend much time distracted and confused. 
	①
	②
	③
	④
	⑤
	⑥

	26. I sometimes still feel intense negative feelings since the incident. 
	①
	②
	③
	④
	⑤
	⑥

	27. I still feel less of positive emotions, such as joy, since the incident. 
	①
	②
	③
	④
	⑤
	⑥

	28. I sometimes still feel isolated from others.
	①
	②
	③
	④
	⑤
	⑥

	29. I sometimes still feel as if my future life is shortened.
	①
	②
	③
	④
	⑤
	⑥

	30. I still feel that I cannot manage to live a healthy life. 
	①
	②
	③
	④
	⑤
	⑥


	3. Impacts of Patient Safety Incident – 2


	Item
	Not true at all
	Hardly true
	True
	Very much true
	Extremely true

	1. During the last years, there was a severe and negative life incident that hurt my feelings and caused considerable embitterment. 
	①
	②
	③
	④
	⑤

	2. During the last years, there was a severe and negative life incident that led to a noticeable and persistent negative change in my mental well-being. 
	①
	②
	③
	④
	⑤

	3. During the last years, there was a severe and negative life incident that I see as very unjust and unfair. 
	①
	②
	③
	④
	⑤

	4. During the last years, there was a severe and negative life incident of which I had repetitively thought over. 
	①
	②
	③
	④
	⑤

	5. During the last years, there was a severe and negative life incident that causes that caused me to be extremely upset when I was reminded of it. 
	①
	②
	③
	④
	⑤

	6. During the last years, there was a severe and negative life incident that triggered me to harbor thought of revenge. 
	①
	②
	③
	④
	⑤

	7. During the last years, there was a severe and negative life incident for which I had blamed and was with myself. 
	①
	②
	③
	④
	⑤

	8. During the last years, there was a severe and negative life incident that led to either strive my willingness or became lethargic. 
	①
	②
	③
	④
	⑤

	9. During the last years, there was a severe and negative life incident that made me feel sullen and unhappy. 
	①
	②
	③
	④
	⑤

	10. During the last years, there was a severe and negative life incident that impaired my overall physical well-bing. 
	①
	②
	③
	④
	⑤

	11. During the last years, there was a severe and negative life incident that made me avoid certain places or people that reminded me of the people associated with the event. 
	①
	②
	③
	④
	⑤

	12. During the last years, there was a severe and negative life incident that made me feel helpless and disempowered. 
	①
	②
	③
	④
	⑤

	13. During the last years, there was a severe and negative life incident that triggered feelings of satisfaction when I thought that the responsible party having to experience a similar situation as mine. 
	①
	②
	③
	④
	⑤

	14. During the last years, there was a severe and negative life incident that led to a considerable decrease in my physical strength and drive. 
	①
	②
	③
	④
	⑤

	15. During the last years, there was a severe and negative life incident that made me easily irritated than before. 
	①
	②
	③
	④
	⑤

	16. During the last years, there was a severe and negative life incident that forced me to distract myself with business in order to experience a normal mood. 
	①
	②
	③
	④
	⑤

	17. During the last years, there was a severe and negative life incident that made me unable to pursue occupational activities or have an interaction with family as before. 
	①
	②
	③
	④
	⑤

	18. During the last years, there was a severe and negative life incident that caused me to draw back from friends and social activities. 
	①
	②
	③
	④
	⑤

	19. During the last years, there was a severe and negative life incident which frequently evoked painful memories. 
	①
	②
	③
	④
	⑤


	4. Socio-demographic factor


DQ1. What is your sex?
① Male ② Female
DQ2. What is your age?
(       ) years old
DQ3. How many years have you practiced medicine (On the basis of period after the license acquisition)?
(          ) years
The survey is completed.
Thank you for taking the time to complete this survey.
