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<Table 1> General characteristics of the subjects
Subject Gender/Age Education VT ECOMEITIE Religion  Job Diagnosis Length of illness
status status
A F/23 University Unmarried Moderate None Nurse - -
B F/25 University Unmarried Moderate None Nurse - -
C F/29 University Married Moderate Protestant Nurse - -
D F27 University Unmarried Moderate Buddhism Nurse - -
E F/32 High school Married Moderate None House wife  Leukemia. 6 months
F F/46 University Married Moderate Buddhism Office man Lung ca. 1 year
G F/52 High school Married Moderate Protestant House wife Lung ca. 3 months
H M/30 University Unmarried Moderate None None Leukemia 2 years and 9 months
I M/40 University Married Moderate Protestant Business man Liver ca. 4 months
J M/46 University Married Moderate None Business man Bone marrow ca. 10 months
K M/48 High school Married Moderate Protestant Business man Multiple myoma 2 years
L M/49 University Married Moderate None Office man Esophagus ca. 6 months
M M/56 High school Married Moderate Protestant  Farmer Brain tumor 1 year and 3 months
N M/57 Middle school Married Moderate None Business man Lung ca. 6 months
0 M/59 University Married Low Buddhism Farmer Leukemia. 8 months
P M/59 Elementary school Married Low Buddhism  Farmer Stomach ca. 8 months
Q M/67 Elementary school Married Moderate Buddhism None Stomach ca. 1 year and 1 month
R M/68 Elementary school Married Low Protestant None Leukemia 3 years and 7 months
S M/70 University Married Moderate Protestant Office man Stomach ca. 7 months
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Nurse Patient Nurse Patient Nurse Patient
Clear answer ——  Clarification
Clear answer
Unclear answer ~—  Specific question —{_
Unclear answer —— Specific question — Clear answer
Assessment
question Repetition of Clear answer
No answer the question /\
Unclear answer —— Specific question —Clear answer
. . Repetition of 4 Clear answer
Verification . ~ . .
the question Unclear answer ~——Specific question —Clear answer
<Figure 1> Sequential pattern of 'assessment question-answer’
Patient Nurse Patient Nurse
Assessment
question
Repetition of the .
. ——— Persuasion
complaint
Complaint Objection
Acceptance
Agreement
<Figure 2> Sequential pattern of 'complaint-response’
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A Conversational Analysis about Patient's Discomfort
between a Patient with Cancer and a Nurse*

Lee, Hwa Jin"

1) Researcher at the research institute of humanities, Seoul National University

Purpose: The purpose of this study was to describe and to analyze real communication about a patient's
discomfort between a patient with cancer and a nurse. Method: A dialogue analysis method was utilized. Fifteen
patients and 4 nurses who participated in this research gave permission to be videotaped. The data was collected
from January, 3 to February 28, 2006. Results: The communication process consisted of 4 functional stages:
‘introduction stage’, ‘assessment stage’, ‘intervention stage’ and ‘final stage’. After trying to analyze pattern
reconstruction in the ‘assessment stage’ and ‘intervention stage’, sequential patterns were identified. In the
assessment stage, if the nurse lead the communication, the sequential pattern was ‘assessment question-answer’ and
if the patient lead the communication, it was ‘complaint-response’. In the intervention stage, the sequential pattern
was ‘nursing intervention-acceptance’. Conclusion: This research suggests conversation patterns between patients
with cancer and nurses. Therefore, this study will provide insight for nurses in cancer units by better
understanding communication behaviors.

Key words : Cancer, Patient, Nursing, Communication
* This work was supported by Korea Research Foundation Grant.

* Address reprint requests to : Lee, Hwa Jin
Research institute of humanities, Seoul National University
San 56-1, Sillim-dong, Gwanak-gu, Seoul 151-742, Korea.
C.P: 82-19-9422-0526 Fax: 874-7787 E-mail: nursewhite@hanmail.net

Cistetssts| x| 37(1), 2007E 2¢ 155



