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Q

Session Goal Contents

| Assess Communication skill - learr.nng the. 1mpact of .commu.mcatlon in hurgan rel.atlonshlps

- sharing motivation for improving communication skill

. . . - describing conflict situation related to communication in daily life

2 Identify problem in communication .

- understanding self and others

. - dealing with feeling
3 Devell t 1 . . .
cvelop an action plan - understanding the meaning of verbal and non-verbal expression

4 Pyl e sy i Gy - discuﬁs.ing new approach in conflict situation

- exercising changed strategy for group members
5 R - giving feed-back al.nong.grm.lp members

- explaining change in daily life

L . - re-evaluation communication skill

6 Improve communication skill

analyzing strength and weakness
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<Table 2> Homogeneity test of general characteristics between experimental group and control group

Experimental Control
Demographic Characteristic (n=75) (n=103) tor % 0
n(%) / Mean4SD n(%) / Mean4SD
Age (yr) 20.12+1.15 20.88+1.74 -3.464 .001
Gender male 2 (27 5 (49 518 701
female 71 (97.3) 96 (94.1)
Grade sophomore 60 (82.2) 65 (63.7) 7.110 .011
Jjunior 13 (17.8) 37 (36.3)
Religion Protestant 37 (49.3) 46 (44.7) 4.699 .320
Buddhist 3 (4.0 12 (11.7)
Catholic 14 (18.7) 13 (12.6)
Disbelieved 18 (24.0) 29 (28.2)
Residence home 52 (69.3) 57 (55.9) 9.145 .166
relatives' home 1(13) 2 (2.0)
dormitory 13 (17.3) 28 (27.5)
living alone 2 (27 4 (39
living with friend(s) 0 ( 0.0 4 (39
living with sibling(s) 5(6.7) 7 ( 6.9)
Monthly family income 321.21+£178.97 310.97+190.01 258 797
(Won)
Taking lessons in yes 10 (14.3) 15 (14.9) .011 918
communication in the past no 60 (85.7) 86 (85.1)
Undergoing communication yes 2 (29 3 (3.0 .000 997
training in the past no 66 (97.1) 98 (97.0)
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A, dEzol Bt 1934SD239)HoIRNE<05), AAAL] A A, AT B5E MuRe o g sEe Fi
749 AdFo] Wi 19.23(SD=24NF, hxato] H 88.51(SD=11.16) ol A 92.95(SD=9.61)H 0. & m> 2]&}7)
18.34(SD=2.40) 2 2(p<.05) F+ P BF FAASRE {3t Z7}5193 tH(p=.000).
Aol ugir.
ART DeIAe] AL A B5E mage el A « 713
geltk  SARRE B4UF BR 9317SD-8SHAIA 7P 39) “PE ZEaRe BEE age) el 4
9667(SD-TT)HOE of 357 FhAm ol FAKOR  TL By waRg F3% dETuc AokEEy Pt
S oISt p=000). SPAE] BRAFN YoIHE o Al hehd Rojeke] A AR <Table 3>34 2
FH AL oF 0977(p-0000), AHE oF 0.68%(p<05), Gtk AW AR F AEge Aol WF 197.19SD=
Zpold o ¢k 0,58 (p<.05), TFAATE ok 0.82F-(p<.01) & 18.99) 02 Ha A7} 192.67(SD=22.12)4 2] thx+HT} T
M ol BE SAMoR feld walh w4 A el @A ols BAHoR feid ik ohy
g oF 0444 FHEQAT BAMCE folSAE ¢ glomz W spde /Zuddh wE HEE lelA Aoke
Skt 79 AP H A7 191.07(SD=18.92) ol 4] A}E- 197.19
(SD-1899)8 02 BAHOR & fdS /M 1% 1
e 714 2 S tHp=.000).
7 291 g 2eafs S wsygel el A
T oA wabRS A dEadry giddldAl ATt o 7Md 4
o EA ek Zloltk’e] 7MY Zdl=s <Table 3> 7P 491 "k Zas Se wsygel ik A3
Bt Aok oiQlFA Hel whE AR iRl 9L AF o Ao kRS A gxadry -2 A9t o v
o] 7S Wit 9295(SD=9.61)H 0. EPeL, Y-S A JErd Aolth el 7HA ABE <Table 3>o] Uep}
7t 90.12(SD=1227)3 o= UeldA SAA R fFo3 A} ], Ao Ag &0 Fd T 6.60(SD=5.32)% <.

416



<Jable 3> Effect of the comprehensive communication course on interpersonal communication, relationship change,
self —-esteem, and depression score within and between the two groups

Experimental (n=75)

Control (n=103)

Variables Observed Mean-SD ta Observed Mean4SD tb
Range Range
Interpersonal Communication
pre-test 697109 93.17f 8.51 -4.038%**
post-test 797109 96.67 7.73 76114 94.00+ 8.20 2.127*
Precision of expression
pre-test 14~ 23 18.85% 2.24 -3.856**
post-test 15~ 23 19.82% 2.05 12~ 24 19.06% 2.37 2.293*
Listening
pre-test 12~ 24 19.26% 2.47 -2.398*
post-test 11~ 24 19.94% 2.40 12~ 24 1941+ 235 1.472
Self Disclosure
pre-test 12~ 23 17.30% 2.24 -1.898
post-test 13~ 23 17.74f 220 13~ 21 17.83% 1.92 -264
Self Concept
pre-test 11~ 24 19.50% 2.47 -2.125%
post-test 16~ 24 20.08% 2.21 12~ 24 19.34+ 2.39 2.083*
Emotional Control
pre-test 12~ 23 18.41% 2.55 -2.860**
post-test 13~ 23 19.23+ 247 12~ 24 18.34% 2.40 2.405*
Relationship Change
pre-test 637113 88.51+11.16 -5.028%**
post-test 737118 92.95t 9.61 61114 90.12£12.27 1.725
Self-esteem
pre-test 149231 191.07£18.92 3.195%*
post-test 1527239 197.19£18.99 1377247 192.67£22.12 1.455
Depression
pre-test 0~ 21 8.28% 4.41 -3.856**
post-test 0~ 32 6.60+ 5.32 0~ 34 8.81% 6.71 -2.438*
ta: paired t-test tb: unpaired t-test * p<.05 ** p<01
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The Development and Effects of a Comprehensive Communication
Course for Nursing Students
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Purpose: The purposes of this study were to: (a) develop a comprehensive communication course combined
with a group program for improving communication skills; and (b) examine the effects of the comprehensive
communication course on interpersonal communication, relationship change, self-esteem, and depression in nursing
students. Method: The experimental group consisted of 82 nursing students, and the control group, 108 nursing
students. Both groups each took communication courses from March to June, 2002 and 2003. A group program
for improving communication skills was conducted for each 8 subgroups of the experimental group for 90 minutes
once a week during the 6 weeks, while the existing communication lecture was conducted for the control group.
Both groups were post-tested after the intervention for verifying the difference of variables between the two
groups, and the experimental group was also pre-tested for verifying the difference between before and after the
treatment. Result & Conclusion: Interpersonal communication score of the post-test in the experimental group was
significantly higher than in the control group and the depression score of the post-test in the experimental group
was significantly lower than in the control group. Interpersonal communication, relationship change and self-esteem
scores were significantly increased and the depression score was significantly decreased in experimental group after
the treatment. In conclusion, the comprehensive communication course that was developed in this study had
positive effects on communication skills in nursing students.

Key words : Group practice, Communication
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