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Effects of Nursing Professionalism and Job Involvement on
Turnover Intention among New Graduate Nurses

Jeoung, Hye Yun - Kim, Se Young

Department of Nursing, Changwon National University

Purpose: This study was done to investigate new graduate nurses’ perceptions of nursing professionalism, job in-
volvement and turnover intention and to identify factors influencing turnover intention in new graduate nurses.
Methods: Participants were 179 new graduate nurses working in general hospitals and small and medium-sized hos-
pitals in Gyungnam province. Data were collected from August 10 to September 16, 2015 through a survey with
self-report questionnaires. Data were analyzed using descriptive statistics, t-test, ANOVA, Scheffé test, Pearson
correlation coefficients, and multiple regression analysis. Results: Mean scores were; for nursing professionalism,
3.621£0.73, for job commitment, 3.22+0.89. and for turnover intention, 3.25+0.95. There were significant correla-
tions between nursing professionalism and job involvement (r=.47, p<.001), nursing professionalism and turnover
intention (r=-.36, p<.001), job involvement and turnover intention (r=-.46, p<.001). For turnover intention of new
graduates 25.1% of the variance was explained by nursing professionalism (3=-.16, p=.034), job involvement (3=
-.36, p<.001), and frequency of night shifts (3=.03, p=.022). Conclusions: Findings indicate that nursing pro-
fessionalism and job involvement of new graduate nurses had significant influence on their turnover intention.
Therefore, to reduce turnover intention of new graduate nurses, it is necessary to enhance their nursing profession-
alism and job involvement with organizational supports.
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Table 1. General Characteristics and Work Characteristics of

Participants (N=179)
L . n (%) or
Characteristics Categories M+SD
Age (year) 23.92+2.17
Gender Male 9 (5.0)
Female 170 (95.0)
Marital status Single 170 (95.0)
Married 10 (5.0)
Religion Yes 88 (49.2)
No 91 (50.8)
Educational Associate degree 117 (65.4)
background Bachelor 62 (34.6)
Total clinical 5.99+1.28
career (month) <6 115 (64.2)
>7 64 (35.8)
Desired Yes 109 (60.9)
department No 70 (39.1)
New nurse Regular orientation 123 (68.7)
education Non-regular orientation 56 (31.3)
Preceptorship Have 125 (69.8)
Have not 54 (30.2)
Request day off Yes 9 (55.3)
No 0 (44.7)
Participation in Yes 82 (45.8)
hospital events No 7 (54.2)
Salary <200 41 (22.9)
(10,000 won) >201 138 (77.1)
Working hours per week 44.13£5.42
Number of night duty per month 7.56%1.20
Number of day off per month 7.4710.94

7} 0] 2) 9] % (r=-.36, p <.001), 2

r=47, p <.001)Z LFeR)
4 289] 3} 0|2 2] (r=-.46,

p <.001)= 7}k -&-0] AHukaiA| 2 LR I TH Table 3).
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Table 2. Differences in Nursing Professionalism, Job Involvement and Turnover Intention of Difference according to

Characteristics of Participants (N=179)
Nurse Job Turnover
Variables Characteristics ~ Categories n _ professionalism engagement intention
M+SD  t(y) MESD t(p) MESD  t(p)
General Gender Female 170 3.62+0.38 0.01  3.22+051 0.29 3.22+0.51 0.53
character Male 9 3.60+038 (944) 3324060 (588) 3.32+0.60 (.588)
Marital status Single 170 3.61+0.37 0.02 3224050 2.64 3.22£050 1.73
Married 9 358%036 (.898) 3.18%0.63 (.106) 3.18%0.63 (.106)
Religion Yes 88 3.61+0.35 0.61 3.32+0.49 0.68 3.32£049 0.02
No 91 3624040 (435) 3124052 (410) 3124052 (410)
Educational Associate degree 117 3.61+038 0.00 3.26053 029 3.26+0.53 0.60
background ~ Bachelor 62 3624036 (983) 3154046 (589) 3.15+046 (.589)
Total clinical <1~6 115 3.63+0.38 152  3.17+048 159 3171048 0.00
career (month) ~ >7~1 64 3594037 (829) 3314055 (210) 3314055 (.210)
Characteristic Salary <200 37 3.59+047 353  313+0.51 0.08 3.13+0.51 0.06
of work (10,000 won) >201 142 3.62+0.35 (.062) 3.24+0.51 (.781) 3.24+0.51 (.781)
Desired position  Yes 109 3.65+0.37 3.93 3.21+0.49 130 321£049 0.01
No 70 3.56+0.39 (.048) 3.24+0.55 (.256) 3.24%0.55 (.256)
New nurse Regular orientation 123 3.65+0.37 0.5 3.28+051 0.01 3.28+0.51 1.03
education Non-regular orientation =~ 56 3.55£0.39 (.696) 3.10+0.50 (.905) 3.10£0.50 (.905)
Preceptorship Have 125 3.65+036 126  3.24+049 3.62 3241049 0.65
Have not 54 3554041 (262) 3174056 (059) 3.17+0.56 (.059)
Working hours <45 123 3.61+£0.39 0.04 3.23+0.52 0.05 3.23£0.52 0.20
per week >46 56 3.63+035 (843) 3214053 (.824) 3214053 (.824)
Number of night <7 79 3.59+040 087 3.17+053 126 3.11%0.76 7.03
duty per month >8 100 3.64+0.35 (.352) 3.26£0.50 (.264) 3.42+0.80 (.009)
Number of day <7 90 3.61£0.35 0.14 3.18+0.48 125 3.40£0.77 6.66
off permonth ~ >8 89 3631040 (708) 3264054 (265) 3.10+0.78 (.011)
Request day off ~ Yes 99 3.63+£0.39 0.01 3.24+050 018 3.24+£0.50 245
No 80 3.60+036 (912) 3204053 (674) 3204053 (.674)
Participationin ~ Yes 82 3.59+043 3.86 3.18+0.57 217  3.18%£0.57 0.00
hospital events No 97 3.64+033 (051) 3.25+046 (142) 3.251046 (.142)
Table 3. Correlations between Nursing Professionalism, £ SHHSTE FBYsto o3 AEA S APtk A&

Job Involvement and Turnover Intention of New Graduate

2 9] 7}A4-& 2Z31=X] &018}7] €3 Durbin-Watson 4
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r(p) 1 (p) r(p) 1—15‘}01 2] A =5 B4 A3}, Jxbe] £ = 02 FA
Job 47 1 o= FYsH EolA Yglonz s)4e] HFoln SHA
involvement (<.001) He o|2ri 1YY 2E5AT) 37 E2 23] AT
Turnover -.36 -46 1 : Q= J—LH .2 slo| 5} A -
intention (<.001) (<.001) P-PEIES o]-g5te] 24| At RS SRIT A3 A5

E A4 TYIAYOER oApe FFRES TG & 4
Slth b 2 Ao Sl7|mR L 57149 A S mE o5

Vol. 22 No. 5,2016 535



Yoz - gMS

Table 4. Factors Influencing Turnover Intention (N=179)
Variables B SE B t 4
(Constant) 7.24 .65 11.22 <.001
Nursing professionalism -0.33 .16 -16 -2.14 .034
Job involvement -0.56 A1 -.36 -4.92 <.001
Number of night duty 0.11 33 .03 0.32 .022
Average off-days per month -0.03 .06 -.03 -0.45 .655

R’=27, Adjusted R*=.25, F=15.92, p<.001
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A4 7HE wESIT TR S AR 2 AR &
9J5Hg 2 H(F=15.92, p <.001), Z+E A5 xu(s=-.16, p=.034),
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022)7} AlFREZ AL 0] 2] Q) =5 25% g dh= A 0.2 Urebit
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