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Purpose: This study aimed to propose an effective model for the development of an infertility counseling

system.

Methods: We reviewed the infertility counseling system in Japan, Germany, the United States, the United

Kingdom, and Australia. Additionally, we conducted a Focus Group Interview (FGI) with infertility experts

and gathered their opinions about a potential counseling system tailored to the needs of infertile women

and suitable for Korean context.

Results: Based on the literature review and FGI, the proposed infertility counseling system aimed to pro-

mote the infertility treatment process; to build a user—friendly system, including financial support for infer-

tility counseling; to incorporate the integrated model of providing medical information and psychological

support for infertile women; and to develop a stepped care system. Additionally, the present findings re-

vealed that, to promote infertility counseling, it is necessary to establish a central infertility counseling

center that would be responsible for comprehensive planning, implementation, evaluation, research, and

supervision of each counseling organization.

Conclusion: The results of this study can be used as a basis for proposing a preliminary model for the

development of an infertility counseling system in Korea.
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URL

Japan Ministry of Health, Labour and Welfare
Japan Society for Infertility Counseling
Germany German Society for Fertility Counselling
German Health Insurance System
Federal Ministry of Health
USA Centers for Disease Control and
Prevention, Reproductive Health
The National Infertility Association
The official website of New—York State,
Department of Health. Infertility
England National Institute for Health and Care
Excellence

Fertility Network UK
National Health Service in the UK

Human Fertilisation and Embryology Authority

British Infertility Counseling Association
Australia &  The Fertility Society in Australia, ANZICA
New Zealand The Fertility Society in Australia

Australian Government, Department of Health

Sydney North Health Network, Mental Health

International Infertility Counseling Organization

www.mhlw.go.jp/

http://www.jsrm.or.jp/en/index.html
http://www.bkid.de

http://www.germanyhis.com/
https://www.bundesgesundheitsministerium.de/en.html
http://www.cdc.gov/reproductivehealth/infertility/

http://www.resolve.org/family —building—options/insurance_coverage/
https://www.health.ny.gov/community/reproductive_health/infertility/

https://www.nice.org.uk

http://www.infertilitynetworkuk.com/support
http://www.nhs.uk/conditions/pregnancy —and—baby/pages/help—
infertility.aspx

http://www.hfea.gov.uk/fertility —treatment—help.html

http://bica.net/

http://www.fertilitysociety.com.au/anzica/
http://www.fertilitysociety.com.au/

http://www.health.gov.au/
http://sydneynorthhealthnetwork.org.au/programs/ataps/
http://www.iico—infertilitycounseling.org/1216—2/

Table 2, Participants’ profiles

Expert Classification Institution Years of experience
1 Fertility doctor Private hospital in a rural area More than 20 years
2 Public officer Ministry of Health and Welfare More than 20 years
3 Fertility nurse Private hospital in a rural area More than 20 years
4 Nursing professor University College of Nursing More than 10 years
5 Infertility counselor Planned Population Federation of Korea More than 10 years
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Theme Subtheme
Infertile Women’s Psychological « High levels of anxiety and fear due to the stressful nature of the treatment procedures, and fear
Characteristics that the treatment will fail

* Psychological distress and impaired quality of life
* Marital conflict due to difficulties
* Financial burden of infertility —related services
Status of the Infertility Counseling » Counseling in the fertility clinic
System in Korea » Counseling in Korea Population, Health and Welfare Association
* Counseling in community health care centers
Guidelines for Infertility Counseling * Stepped care service
* Developing a national support system for infertile women
« Infertility counseling as evidence—based practice
Model for infertility Counseling « Recipient of infertility counseling
* Development of stepped care system training and management of infertility counseling specialists
* Establishing an infertility counseling center would be responsible for comprehensive planning,

management, research, and training, et al.
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Fig. 1. Stepped care service model for infertility counseling.
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