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Abstract
PurposeThis study was done to provide a basis for effective patient safety management activities and quality improvement by identifying the relationship among psychiatric nurses' perception of the healthcare accreditation system, safety climate and patient safety management activities.

MethodsThe study participants included 163 psychiatric nurses from 8 mental hospitals and data was collected using self-report questionnaires. Collected data were analyzed with the SPSS/WIN 21.0 using mean, t-test, ANOVA, Pearson correlation coefficient and multiple regression analysis.

ResultsMain factors which affect patient safety management activities are education and organizational structure for accreditation, and the total career record. The explanatory power for patient safety management activities of these variables was 41%.

ConclusionFindings indicate that psychiatric institutions have to develop their own effective measures, work out plans to support administrative and financial nursing services, and continuously provide useful information and educational opportunities.




	
Keywords: 
Psychiatric hospitals; 
Nurse; 
Accreditation; 
Climate; 
Patient safety








Notes
This article is a revision of the first author's master's thesis from Kyung Hee University.

CONFLICTS OF INTEREST:The authors declared no conflict of interest.


References
	
      
        Kim MR, 
      
      Concept analysis of patient safety. 
      J Korean Acad Nurs 
      2011;
      41
      (1)
      :1.
      
       [doi: 10.4040/jkan.2011.41.1.1]
    
[image: image][image: image][image: image][image: image][image: image]
	
      
        Lee SI, 
      
      Policy challenges for healthcare quality and patient safety. 
      Health Policy Manag 
      2013;
      (5)
      :39.
      
    

	
      
        Park JH. 
        Bae HA, 
      
      Legal judgement about psychiatric patients injuries during admission of closed ward. - based on cases reviews -. 
      Korean J Med Law 
      2012;
      20
      (2)
      :219.
      
    

	
      
        Kim SY. 
        Lee KH, 
      
      Nurses' perceptions of patient safety culture and patient safety activities in mental health hospitals. 
      J Korean Acad Psychiatr Ment Health Nurs 
      2015;
      24
      (2)
      :82.
      
       [doi: 10.12934/jkpmhn.2015.24.2.82]
    
[image: image][image: image][image: image][image: image]
	
      
        Kim SH, 
        Kim MH, 
        Jung MH, 
      
      The level of elderly fall prevention activities & perception of patient safety culture among university hospital nurses. 
      J Korean Soc Living Environ Syst 
      2013;
      20
      (1)
      :81.
      
    

	
      
        Lee TK, 
        Kim EY, 
        Kim NH, 
      
      A phenomenological study on nurses' experiences of accidents in patient safety. 
      J Korean Acad Nurs Adm 
      2014;
      20
      (1)
      :35.
      
       [doi: 10.11111/jkana.2014.20.1.35]
    
[image: image][image: image][image: image][image: image]
	
      
        Zuvillagea P, 
        Emparanza Ji, 
        Guinea B, 
        Mendiaábal F, 
        Muriel A, 
        Ruiz M, 
        et al. 
      
      A cohort study of accidents occurring in mentally handicapped patients living in institutions. 
      Ann Gen Psychiatry 
      2010;
      9
      :22.
       [doi: 10.1186/1744-859x-9-22]
    
[image: image]
	
      
        Kim KS. 
        Park YS, 
      
      The effects of safety climate on safety behavior and accidents. 
      Korean J Ind Organ Psychol 
      2002;
      15
      (1)
      :19.
      
    

	
          The Joint Commission. 
          national patient safety goals [Internet]. 
          2013 
          Oct;
           [cited 2016 Feb 20]. 
          
         Available from: http://www.jointcommission.org/standards_information/npsgs.aspx.

	
      
        Singer SJ, 
        Hartmann CW, 
        Hanchate A, 
        Zhao S, 
        Meterko M, 
        Shokeen P, 
        et al. 
      
      Comparing safety climate between two populations of hospitals in the United States. 
      Health Serv Res 
      2009;
      44
      (5)
      :1563.
      
       [doi: 10.1111/j.1475-6773.2009.00994.x]
    
[image: image]
	
          Korea Health Industry Development Institute. 
          Guidelines for hospital evaluation programme [Internet]. 
          2007 
          Apr;
           [cited 2016 Feb 20]. 
          
         Availabl from: http://khna.or.kr/bbs/linkfile/2007/070527.pdf.

	
      
        Kim MO. 
        Kim KH, 
      
      Effects of recognizing long-term care hospital certification system on job performance after evaluation for certification in nursing staff of long-term care hospitals. 
      J Korean Gerontol Nurs 
      2014;
      16
      (1)
      :68.
      
       [doi: 10.17079/jkgn.2014.16.1.68]
    
[image: image]
	
      
        Yum HK, 
      
      Management and perspectives of patient safety in healthcare. 
      J Korean Med Assoc 
      2013;
      56
      (6)
      :454.
      
       [doi: 10.5124/jkma.2013.56.6.454]
    
[image: image][image: image][image: image][image: image]
	Korea Institute for Healthcare Accreditation. Healthcare accreditation survey standard of mental hospital. Seoul: Ministry of Health and Welfare; 2012. pp. 140.

	
            Hwang MS, 
          In: Comparison of the factors influencing medical institution workers's safety performance. [master's thesis]. [Seoul]: Kyung Hee University; 2014. pp. 68.

	
      
        Yeun YR, 
      
      The impact of healthcare accreditation on patient safety and quality, job satisfaction and organizational commitment: about a general hospital. 
      J Korea Acad Ind Coop Soc 
      2013;
      14
      (4)
      :1820.
      
       [doi: 10.5762/kais.2013.14.4.1820]
    

	
      
        Cho SD, 
        Heo SE, 
        Moon DH, 
      
      A convergence study on the hospital nurse's perception of patient safety culture and safety nursing activity. 
      J Korea Converg Soc 
      2016;
      7
      (1)
      :125.
      
       [doi: 10.15207/jkcs.2016.7.1.125]
    
[image: image]
	
      
        El-Jardali F, 
        Jamal D, 
        Dimassi H, 
        Ammar W, 
        Tchaghchaqhian V, 
      
      The impact of hospital accreditation on quality of care: perception of Lebanese nurses. 
      Int J Qual Health Care 
      2008;
      20
      (5)
      :363.
      
       [doi: 10.1093/intqhc/mzn023]
    
[image: image][image: image]
	
            Park JH, 
          In: A study on the effects of perception toward healthcare organization accreditation on job stress and job satisfaction [master's thesis]. [Seoul]: Kyung Hee University; 2015. pp. 46.

	
            Lee GO, 
          In: The study on nurse manager leadership and patient safety-related nursing activities. [master's thesis]. [Seoul]: Kyung Hee University; 2009. pp. 50.

	
      
        Kim MJ. 
        Choi JS, 
      
      Effects of perception of the healthcare accreditation, and job stress on turnover intention in nurses. 
      J Muscle Joint Health 
      2015;
      22
      (2)
      :87.
      
       [doi: 10.5953/jmjh.2015.22.2.87]
    
[image: image]
	
      
        Lee HS. 
        Yang YJ, 
      
      The effects of the healthcare accreditation on hospital employees' satisfaction level and hospital management performance. 
      J Digit Converg 
      2014;
      12
      (1)
      :431.
      
       [doi: 10.14400/jdpm.2014.12.1.431]
    
[image: image]
	
      
        Yoo MS. 
        Chung MS, 
      
      The relationships among the perception of quality assurance and national hospital evaluation program and nursing performance of hospital nurses. 
      J Korean Acad Nurs Adm 
      2008;
      14
      (3)
      :260.
      
    

	
      
        Lee HT, 
      
      Effect of local medical institutions" service orientation on their employees" job satisfaction, organizational commitment and customer orientation: focusing on the Busan area. 
      Korean J Local Gov Stud 
      2013;
      17
      (3)
      :383.
      
    

	
      
        Nam MH. 
        Lim JH, 
      
      The influences of the awareness of patient safety culture on safety care activities among nurse in small medium sized general hospitals. 
      J Digit Converg 
      2013;
      11
      (1)
      :349.
      
    

	
      
        Kim MJ. 
        Kim MS, 
      
      Canonical correlation between organizational characteristics and barrier to medication error reporting of nurses. 
      J Korea Acad Ind Coop Soc 
      2014;
      15
      (2)
      :979.
      
       [doi: 10.5762/kais.2014.15.2.979]
    

	
      
        Cho HW. 
        Yang JH, 
      
      Relationship between perceived patient safety culture and patient safety management activities among health personnel. 
      J Korean Acad Fundam Nurs 
      2012;
      19
      (1)
      :35.
      
       [doi: 10.7739/jkafn.2012.19.1.035]
    
[image: image][image: image][image: image]
	
      
        Lee YH. 
        Lim JD, 
      
      Relationship between changes of patient safety & medical service quality and changes of management activity after medical institution accreditation: mental hospitals and geriatric hospitals. 
      J Korea Contents Assoc 
      2015;
      15
      (1)
      :286.
      
       [doi: 10.5392/jkca.2015.15.01.286]
    
[image: image]
	
      
        Kim Y, 
        Lee ES, 
        Choi EY, 
      
      Perception of patient safety culture of hospital nurses. 
      Korean J Hosp Manag 
      2013;
      18
      (3)
      :27.
      
    

	
      
        Son YL, 
      
      The impact of perceived patient safety culture on safety care activities in general hospital nurse’s. 
      J Korea Acad Ind Coop Soc 
      2016;
      17
      (3)
      :509.
      
       [doi: 10.5762/kais.2016.17.3.509]
    






[image: Table  ]Table 1

General Characteristics and Differences of the Psychiatric Nurses' Patient Safety Management Activities according to General Characteristics (N=163)
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The Level of Perception of Healthcare Accreditation System, Safety Climate and Patient Safety Management Activities (N=163)
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Correlation among Perception of Healthcare Accreditation System, Safety Climate and Patient Safety Management Activities (N=163)PSMA=Patient safety management activities; PHAS=Perception of healthcare accreditation system; QIA=Quality improvement activity; EOA=Education and organizational structure for accreditation; MP=Management of patients'complaints and grievance; OA=Organizational change and accreditation value; SC=Safety climate; DSC=Department safety climate; HSC=Hospital safety climate.




[BACK]
[image: Table  ]Table 4

Influencing Factors on Patient Safety Management Activity (N=163)*Control variable.




[BACK]





OEBPS/image/ReficonKoMCI.gif
KoMcl.





OEBPS/images/ArticleImage/0199JKAPMHN/jkapmhn-25-375-i001-l.jpg
Characteristics Categories n (%) MSD torF r Scheffé
Age (year) <30 47(288) 3942054 40 008 a<cd
30~<40" 52(31.9) 4324049
40~<50° 30(18.4) 419£052
250" 34(209) 4314045
Gender Male 15(92) 4265044 o 708
Female 148 (908) 4204053
Total career (year)  <5' 58(356) 400£054 489 003 a<bcd
5~<10° 37(27) 432049
10-<15° 18(11.0) 4312055
215 50(30.7) 432+042
Psychiatric = 12(74) 396060 376 02 a<cd
career (year) 1~<5° 68(417) 410£053
S~<10° 530264 4324050
=10 40(243) 4343042
Position Staff nurse’ 115 (706) 414205 419 07 a<c
Charge nurse” 0(123) 430£048
= Head nurse’ 28(17.1) 4424044
Daytime 66(405) 440£043 861 001
Duty Shifts (2,3) 91(558) 4074054
Nighttime 6(7) 4294051
Duration aiter <1 31(190) 4124058 ou 867
having healthcare  1~<3 72442 4204048
accreditation >3 60(36.8) 4231053







OEBPS/image/ReficonCrossRef.gif
CROSSREF





OEBPS/images/ArticleImage/0199JKAPMHN/jkapmhn-25-375-i002-l.jpg
Variables M£SD. Min
Perception of healthcare accreditation system 3574061 22
Quality improvement activity 3634068 188
Education and organizational structure for accreditation 3674077 13
Management of patients' complaints and grievance 3424074 175
Organizational change and accreditation value 3514067 200
Safety climate 3614036 238
Department safety climate 3574039 180
Hospital safety climate 3642068 175
Patient safety management activities 1204052 288
Patient identification 4132050 28
Prescription and medication 4314059 238
Environmental safety 4034071 167
Prevention of infections, falls and decubitus ulcer 4214060 286
Emergency management 4014069 200
Psychiatric problem management 1404062 225






OEBPS/image/ReficonPubmed.gif
PUBMED





OEBPS/images/ArticleImage/0199JKAPMHN/jkapmhn-25-375-i003-l.jpg
Variables e QA EOA MP OA DSC HSC
) ) e L12] ) i) ()
PSMA 1
PHAS  QIA 53 (<.001) 1
EOA  61(<001)  67(<.001) 1
MP 48(<.001)  68(<.001) 56(<.001) 1
0A A4(<001)  66(<001)  56(<.001)  65(<.001) 1
sC DSC  40(<001)  A1(<.00) 35(<001) 50(<00) 43 (<.001) 1
HSC A7(<00)  71(<00)  S3(<.00)  71(<.001) 67(<.001) 60(<.001) 1







OEBPS/image/ReficonKoreaMed.gif
KOREAMED





OEBPS/image/icon-orcid.jpg





OEBPS/images/ArticleImage/0199JKAPMHN/jkapmhn-25-375-i004-l.jpg
Variables B SE B t r

(Constant) 175 027 634 <001
Quality improvement activity 005 007 o7 073 500
Education and organizational structure for accreditation 029 006 A1 1486 <001
Management of patients' complaints and grievance 009 007 2 126 298
Organizational change and accreditation value 000 007 0 007 794
Department safety climate 001 008 o 016 872
Hospital safety climate o011 007 a2 159 113
Age" 000 000 07 087 382
Position (dummy)* 001 006 02 027 788
Total career* 019 007 2 244 003
Psychiatric carcer” 008 005 a5 166 098

=1291, p<.001






OEBPS/image/icon_corresp.gif





