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Abstract
ObjectivesThis study investigated the busyness of dentists and analyzed factors related to busyness in these professionals.

MethodsThe subjects were 243 practicing dentists. Surveys were carried out via mail. Busyness was measured by using the Mumma scale. The data were analyzed using the Kruskal-Wallis test.

ResultsThe dentists' busyness index was 1.91. Of the participants, 40% of practicing dentists wanted more patients, 30.8% did not overwork but did not want more patients, and 27.1% overworked and did not want more patients. The busyness index was significantly related to the number of dental hygienists and dentists. However, it did not differ with respect to the number of assistant nurses.

ConclusionsThe busyness index should be considered when developing relevant human resource plans.




	
Keywords: 
Busyness index; 
Dental manpower; 
Supply and demand for dentists








References
	
        Moon JW. 
        Kim KH, 
      In: Health administration and management. 4th ed. Seoul: Gyechukmunhwasa; 1998. pp. 43-49.

	
        Yang PM, 
      In: Health care economics. 1st ed. Seoul: Nanam Publishing House; 1999. pp. 219-245.

	
      
        Moon HS, 
      
      A study on the busyness of practicing dentists in the Republic of Korea. 
      J Korean Acad Oral Health 
      1994;
      18
      :339.
      
    

	
      
        Mumma RD Jr, 
      
      Report of the man power and education committee. 
      J Public Health Dent 
      1974;
      34
      :52.
      
    
[image: image][image: image]
	
      
        Henderson WG, 
      
      Measuring the supply and demand for dentists in a population. 
      Am J Public Health 
      1976;
      66
      :70.
      
    
[image: image][image: image]
	
        Henderson JW, 
      In: Health economics and policy. 4th ed. South-Western: Cengage Learning; 2009. pp. 314-315.

	
        DeFrise GH. 
        Barker BD, 
      In: Assessing dental manpower requirements: alternative approaches for state and local planning. Cambridge: Mass Ballinger Pub; 1982. pp. 29-36.

	
      
        Cho HG, 
        Park DY. 
        Ma DS, 
        Jung SH, 
      
      The study of propriety of supply and demand for dentists. 
      J Korean Acad Oral Health 
      2004;
      28
      :399.
      
    

	
      
        Lee WJ. 
        Kim JB, 
      
      A study on the demand and supply for dentists in Seoul Capital City. 
      J Korean Acad Oral Health 
      1982;
      6
      :7.
      
    

	
      
        Park SH. 
        Kim JB, 
      
      A study on the supply and demand for dentists in Gwang - Ju City. 
      J Korean Acad Oral Health 
      1982;
      6
      :27.
      
    

	
        Oh YH, 
        Shin HS. 
        Lee SY, 
        Kim JH, 
      In: Geographical distribution of health workforce in Korea and its policy implication. Seoul: Korea Institute for Health and Social Affairs; 2007. pp. 170-171.

	
      
        Choi EY, 
        Jo JG. 
        Kim JS, 
        Moon HS, 
      
      The supply and demand projection of dentists and the evaluation of its appropriateness. 
      J Korean Acad Oral Health 
      1999;
      23
      :301.
      
    

	
        Lee SY, 
        Oh YH, 
        Song HJ, 
        Kim EJ, 
        Jo SH, 
      In: The present condition of supply and demand for healthcare resources and management policy implica. Seoul: Korea Institute for Health and Social Affairs; 2003. pp. 119.

	
        Park KC, 
        Kim DK, 
        Kim JB, 
        Kwon HK, 
        Song KB, 
        Hong SJ, 
        et al. 
      In: Preventive dentistry. Seoul: Jungmunkag; 1998. pp. 35.






[image: Table  ]Table 1


  Characteristics of study subjects
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  The busyness of practicing dentists
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  Busyness index according to socio-demographic characteristics

( ): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.
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  Busyness index according to number of manpower in dental clinic

( ): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.
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  Busyness index according to number of patients for six months

( ): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.
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  Busyness index according to competition and revenue of dental clinic

( ): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.
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  Busyness index according to practicing preventive programs for six months

( ): Mean rank of Kruskal-Wallis test.
P-value determined by Kruskal-Wallis test.
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