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Abstract
PurposeThe purpose of this study was to provide basic research material necessary for the establishment of comprehensive nursing service units, through a comparative analysis of inpatient satisfaction with nursing between comprehensive nursing service and general units and the work stress of nurses.

MethodsThe survey participants were inpatients and nurses from 3 general hospitals in Busan, including 6 units, 123 nurses and 220 patients. Date collection was done through March and April 2016. Collected data were analyzed using test and independent t-test with SPSS 23 Win program.

ResultsInpatients on comprehensive nursing service units had higher scores for satisfaction than inpatients on general units. There was no statistically significant difference in nurses' work stress between the two types of units.

ConclusionThe findings indicate that although inpatient satisfaction with comprehensive nursing service units is higher than for general units, work stress for nurses is comparatively high for both types of units. While it is necessary to expand the implementation of comprehensive nursing service units, an institutional strategy for reducing nurses' work stress is required if the expansion is to be successful.
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Notes
This article is a condensed of the first author's master thesis from Inje University.
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[image: Table  ]Table 1

Homogeneity Test and Nursing Satisfaction according to General Characteristics of Inpatients in Comprehensive Nursing Service Units and General Units (N=220)CNSU=Comprehensive nursing service unit; GU=General unit.
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[image: Table  ]Table 2

Homogeneity Test of Nurse's Work Stress between Comprehensive Nursing Service Units and General Units (N=123)CNSU=Comprehensive nursing service unit; GU=General unit.
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[image: Table  ]Table 3

Differences in Nursing Satisfaction between Inpatients on Comprehensive Nursing Service Units and General Units (N=220)Note. Adjusted for gender, marital status; CNSU=Comprehensive nursing service unit; GU=General unit.
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Difference of Nurses' Work Stress between Comprehensive Nursing Service Unit and General Unit (N=123)
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Correlation between Patient Satisfaction and Nurses Work Stress for Comprehensive Nursing Service Unit and General Unit (N=6)
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Nursing satisfaction

Characteristics ~ Categories CNSU (n=101) GU (n=119) 2 )
n(%) MiSD torF(p) n(%) MiSD  torF@)

Gender Male 25(48) 456044 100(319) 57(479) 421070 -0.02(986) 12.52(<.001)
Female 76(752) 444%057 62(521) 4212064

Marital status ~ Single 9(02) 4224091 096(38) 31(263) 429057 064(528) 3559 (<.001)
Married 53(541) 4494048 80(678) 4162072
Divorced/bereaved  36(367) 448£0.53 7(9) 4361055

Has been Yes 53(530) 4544051 144(15) 77(647) 4154073 -149(138) 3.09(079)

hospitalized  No 47(470) 439+055 42(353) 433:052
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Work stress

b CNSU patient satisfactionand  GU patient satisfaction and CNSU & general unit and

Spearmaatsd nurses' work stress nurses' work stress nurses' work stress
P @) ()

Nursing satisfaction 50 (667) 50 (67) 20 (704)
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Nurses' work stress

Variables CNSU (n=58) GU (n=65) te)
MisD M#5D

Overwor 3744057 3754062 0.13(900)
Role in professional conflict 3462067 352060 053(599)
Lack of professional knowledge and skills 343084 3484080 039 (701)
Interpersonal problems. 3212091 338079 116 (250)
Interpersonal conflict consultation with a doctors 350£092 370£087 123 (221)
Business conflict with physicians 3404082 346071 0.41(686)
Psychological burden conceering limits of the medical care 340£0.69 348072 0,68 (498)
Improper treatment 3262090 3324090 033 (741)
Unsatisfactory relationship with boss 327101 341093 080 (423)
Tnadequate compensation 407£107 405085 013 (89)
Unsatisfactory relationships with junior staf 338105 332108 029 (771)
Tmproper environment of ward 309103 2942095 083 (410)
Responsibility which is not related to work 338102 338094 0,03 (976)
Unfamiliar situations 329079 327080 018 (855)
Night duty 3434120 3554106 0,60 (551)
Total 3444065 3494061 042 (674)
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Inpatients' nursing satisfaction

Variables CNSU (a=101) GU (@-119) Fp)
MiSD MESD

Psychosocial nursing 4414061 anton 255(112)
Physical nursing. 4531055 409£079 2092 (<.001)
General nursing 4504058 4154077 1144 (<.001)
Communication 4361068 4272077 059 (442)
‘Specialized nursing 4484057 436066 111(293)
Total 4464055 4214067 739 (007)
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Nurse's work stress

Characteristics ~ Categories CNSU (n=56) GU (n=65) E)
n(%)  MESD  torF(p)  n(%)  MESD  torF(p)
Work 112 15059 380+055 234(083) 17(262) 33057 152(220) 126(739)
experience 1360 BUs) 3706 2B(354)  364£061
(month) 61108 10(172)  330£049 16(246) 333%053
Morethan157  8(138) 3174088 9(138) 349073
Education Diploma 41(707) 3494063 085(39) 39(600) 3354064 230(025) 154(215)
>Bachelor 17(93) 333071 26(400) 3694050
Marital Single 50(362) 3544062 299(004) 53(BL5) 3464058 -051(424) 049 (481
status Married 8(138) 284055 12185 362071
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