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Abstract
PurposeHuman factor is one of the major causes of medication errors. The purpose of this study was to identify nurses' perception and experience of medication errors, examine the relationship of Dominance, Influence, Steadiness, Conscientiousness (DISC) behavior patterns and medication errors by nurses.

MethodsA descriptive survey design with a convenience sampling was used. Data collection was done using self-report questionnaires answered by 308 nurses from one university hospital and two general hospitals.

ResultsThe most frequent DISC behavioral style of nurses was influence style (41.9%), followed by steadiness style (23.7%), conscientiousness style (20.4%), and dominance style (14.0%). Differences in the perception and experience level of medication errors by nurses' behavioral pattern were not statistically significant. However, nurses with conscientiousness style had the lowest scores for in experience of medication errors and the highest scores for perception of medication errors.

ConclusionThe results of this study show that identification of the behavior pattern of nurses and application of this education program can prevent medication errors by nurses in hospitals.
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  The DiSC model uses four basic styles (Inscape Publishing Inc., 2009).
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  Nurses' Perception and Experience of Medication Errors (N=308)
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  Comparison of Perception and Experience Level by Population Characteristics (N=308)

*Missing data excluded
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  Comparison of Behavior Styles by Population Characteristics (N=182)

*Missing data excluded
D=Dominance; I=Influence; S=Steadiness; C=Compliance.
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  Comparison of Perception and Experience Level by Behavior Styles (N=182)



[BACK]





OEBPS/images/ArticleImage/0163JKANA/jkana-19-28-i003-l.jpg
D [} s c
i) (=129) 18] =69 x »
n (%) %) n (%) n (%)

A0 )

(25 13 (42 56 (182) 28(79 21 (68

2529 19(62) 56 (182) 35 (11.4) 29 (94)

03 6(19  13(47  10(32 1(sg 0 &

2% s5(1§ 419 (18 _2(08

Period of work (yr)

(1 6(19 36 (117) 15 (49) 15 (49

13 11 (36) 28(91) 18 (58 10(32

45 (52 45046  28(9N)  24(78 281 £

>7 10 (32) 20 (65 12 (39) 1445
Educational level

Diploma 27 (88) 110 (357) 58 (188) 48 (156) 1014 017

__ Bachelor degres — 16(52  19(62) 15(49)  15(49) cvrerromearll

Position

Staff nurse 39 (127) 121 (393 68 (22.1) 61 (198) 176 623
_Charge rurse 4013 8(26) 5(16) 2(08)
Type of hosptal

General hospital 28(91) 74 (240 47 (153 40 (130) 158 676

University 15 (49) 55 (17.9) 26 (84) 23 (75 2
Work area®

Intemal medical units” 2(72 44 (145) 25(82) 28(92

‘Surgical units® 17 ( 56) 57 (188) 32 (108) 29 (99 974 136

Others® 3010  27(89) 1448  6(20






OEBPS/image/ReficonKoMCI.gif
KoMcl.





OEBPS/images/ArticleImage/0163JKANA/jkana-19-28-g001-l.jpg
People with the
Dominance (D)
style tend to be

et
- Resuis-orented -
- Fm

*  Strong-willed

s /D

[ —
People vith the

Conscientiousness (C)
style tend to be

+ Analytical
+ Reserved
+ Precise
. Private

Systematic

Sosdness

People vith the

Influence (i)
style tend to be
+ Outgoing

+ Enthusiastic
« Optimistic

* High-spirted
 Lively

People vith the

Steadiness (S)

style tend to be

" Eventempered
Accommodating

Patient

Humble

Tactful





OEBPS/images/ArticleImage/0163JKANA/jkana-19-28-i002-l.jpg
Perception level Experience level

Variables. n (%) torF torF
M (D) @ M (8D) o
Age (yr)
(25 113 (367) 84.12 (12.33) 128 2734 (14.46) 89
2529 139 (45.1) 8309 (17.34) (282) 28,30 (16.30) (445)
3034 40 (130) 87.50 (1371) 2639 (19.40)
2% o . 16(52) 88.19 (11.98) 21.53 (18,56)
Educational level
Diploma 243 (189) 8397 (1545) -76 2741 (16.25) 4
Bachelor degree 65 (21.1) 8556 (1306) (450 27,09 (16.16) (889
Postion
Staff nurse 289 (938) 8399 (1501) 147 2722 (16,59 -53
Charge nurse _49(62 8918 (1392) (143) 292 (24.89) (730
Period of work (1)
1 72 (284) 83,90 (11.99) 2647 (13.50)
18 67 (219 8325 (14.39) 112 2745 (16.44) 224
46 118 (367) 8363 (17.89) (341) 29,89 (16.29) (083)
e S 8760 (1249) _2321(1829)
Type of hospial
General hospital 195 (61.4) 81.60 (15,33 396 2693 (15.72) -57
Universiy 119 (386) 8847 (1344) (<001) 2801 (17.00) (568)
Work area”
Internal medical unts" 119 (386) 8278 (1362) - 2834 (1401) 494
Surgical units® 135 (438) 5,88 (15,17) (2a7) 2922 (17.08) (,008)
Others® 50 (16.2) 84.47 (14.59) ‘ 2111 (17.28) ab)c







OEBPS/image/ReficonCrossRef.gif
CROSSREF





OEBPS/image/ReficonPubmed.gif
PUBMED





OEBPS/images/ArticleImage/0163JKANA/jkana-19-28-i001-l.jpg
Condions of medication erors el R
N (%) n_ (%)
Wirong route 303 (884) 16 (52)
Wirong dose (over or under) 303 (884) 21 (68
Wirong patent 201 (@77) 2% (78
Omisson 299 (97.1) 54 (175)
Wrong drug 205 (958) 28 (9.1)
Wrong form 22 (948) 10 (32
Past expration of vaidiy date 29 (048) 7(23
Drug canceled by Dr's order 291 (045) 6 (182)
Misiaken transcription 291 (945) a7 (120)
Card out order which had a Dr's prescrption rror 278 (903) 61 (199)
Wirong time (delayed or 100 earh) 250 (12) 170 (652)
Did not check whether patient fodk the medication 281 (150) 179 (681)
Forgot to record affer adminsiraton of medication 21 (750) 128 (416)
Unconfimed rug sde-sfiect 227 (137) 111 (@9)
Unreported diug side-efiect 223 (724) 5 (172)
Wong asepic technique 215 (698) 9% (312)
Pre-signed before admiistraion 210 (682) 183 (59.4)
Delegale administration to_patent or caregvers 142 (46) 172 (558)

" Total







OEBPS/image/ReficonKoreaMed.gif
KOREAMED





OEBPS/image/icon-orcid.jpg





OEBPS/image/icon_corresp.gif





OEBPS/images/ArticleImage/0163JKANA/jkana-19-28-i004-l.jpg
Perception level

Experience level

Behavior styles (%) NED @) WD) )
Dominance 43 (140) 8178 (18.56) 30,36 (15.54)

Influence 129 (419) 85,14 (14.59) 7 27.26 (16.85) 75

Steadiness 73 @37) 841 (1477) (534) 27.25 (17.67) (524)
Conscientiousness 63 (20.4) 8536 (13.29) 2557 (1337)






