
J Korean Acad Nurs Adm. 2013 Dec;19(5):636-646. Korean.
Published online December 31, 2013.  https://doi.org/10.11111/jkana.2013.19.5.636

Copyright © 2013 Korean Academy of Nursing Administration



Job Stress, Job Satisfaction, and Organizational Commitment according to Life Organization (LIFO) Behavior Type of Novice Nurses

Hye Jin Yang,1Sun Im Im,1
 and Eun Young Choi[image: image]2


1Chosun University Hospital, Korea.

2Chosun Nursing College, Korea.

[image: image]Corresponding author: Choi, Eun Young. Chosun Nursing College, 309-2 Pilmundaero, Dong-gu, Gwangju 501-825, Korea. Tel: +82-62-231-7368, Fax: +82-62-232-9072, Email: eychoi@cnc.ac.kr

Received October 14, 2013; Revised November 11, 2013; Accepted  November 22, 2013.
This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/by-nc/3.0/), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.


Abstract
PurposeThis study was done to provide data that would contribute to effective task performance in clinical nursing and development of nursing professional by understanding job stress, job satisfaction and organizational commitment according to Life Organization (LIFO) behavior types of novice nurses.

MethodsThis study was a cross-sectional survey and the participants were 313 novice nurses who worked in one university hospital located in the city of Gwangju. Data were collected through the structured questionnaires that included general characteristics, job stress, job satisfaction, and organizational commitment scales. Collected data were analyzed using descriptive statistics, and ANOVA with SPSS/WIN 19.0.

ResultsRegarding job stress according to LIFO behavior types of novice nurses, there were statistically significant differences between the favorable situation and the unfavorable situation. There were also statistically significant differences regarding the organizational commitment according to LIFO behavior types.

ConclusionThe results indicate a difference in behavior patterns of novice nurses that suggest a need for education in order to reduce stress from the job and enhance organizational commitment by developing each nurse's preferred pattern and compensating for unfavorable patterns, as well. There also needs to be nursing resources that take into consideration behavior patterns of novice nurses.




	
Keywords: 
LIFO behavior; 
Job stress; 
Job satisfaction; 
Organizational commitment; 
Novice nurse








References
	
        Atkins S, 
      In: 
        Kim IK
        Lee SB, 
      The name of your game. Seoul: Munhak Segye-Sa; 2003.  (Original work published 1981).

	
        Atkins S. 
        Katcher A, 
      In: Life orientations survey. Beverly Hills, CA: LIFO Associates; 1971. 

	
      
        Bang KH, 
        Jang HK, 
        Jung YM, 
      
      Relation between the DISC behavior, coping type and level of stress and job satisfaction, organizational commitment of hospital employees. 
      Korean J Hosp Manage 
      2010;
      15
      (3)
      :17.
      
    

	
        Benner P, 
      In: From novice to expert: Excellence and power in clinical nursing practice. Menlo Park, Calif: Addison-Wesley; 1984. 

	
      
        Brown H. 
        Edelmann R, 
      
      Project 2000: A study of expected and experienced stressors and support reported by students and qualified nurses. 
      J Adv Nurs 
      2000;
      31
      :857.
      
      
     http://dx.doi.org/10.1046/j.1365-2648.2000.01344.x.
[image: image][image: image]
	
        Choi JH, 
      In: A study on job stress and coping types for nurses. Incheon, Korea: Inha University; 1999.  Unpublished master's thesis.

	
        Hong YK, 
      In: Industrial and organizational psychology. Seoul: Hyungseul; 2006. 

	
      
        Hwang SS, 
      
      A study of relationship between perceptive social support and stress type, level of clinical nurse. 
      J Korean Acad Psychiatr Ment Health Nurs 
      1995;
      4
      :119.
      
    

	
      
        Im SB. 
        Kim KE, 
      
      Clinical nurses's job stress and coping strategies according to personality type. 
      J Korean Acad Psychiatr Ment Health Nurs 
      2005;
      14
      :390.
      
    

	
        Jeong YH, 
      In: Job satisfaction and job stress according to LIFO behavior types of preceptors. Chuncheon, Korea: Kangwon National University; 2012.  Unpublished master's thesis.

	
        Kang JH, 
      In: Study on the DISC pattern of constituent and the influence of revolutionary leadership that affects to job stress. Seoul, Korea: Kyung Hee University; 2007.  Unpublished master's thesis.

	
      
        Kim HK, 
        Ji HS, 
        Ryu EK, 
        Lee HJ, 
        Yun SE, 
        Jeon MK, 
        et al. 
      
      Factors influencing on burnout of the nurses in hospitals. 
      J Korean Clin Nurs Res 
      2005;
      10
      :7.
      
    

	
        Kim KJ, 
      In: An empirical study on the turnover decision process model. Seoul, Korea: Korea University; 1986.  Unpublished master's thesis.

	
      
        Kim MJ. 
        Gu MO, 
      
      The development of the stress measurement tool for staff nurses working in the hospital. 
      J Nurs Acad Soc 
      1984;
      14
      :28.
      
    
[image: image][image: image]
	
        Kim SD, 
      In: The relationship among sport organization employees' DISC behavior, job satisfaction, and organization committment. Seoul, Korea: Korea National Sport University; 2007.  Unpublished master's thesis.

	
      
        Ko JW, 
        Seo YJ, 
        Park HY, 
      
      The effect of job stress and social support on the organizational effectiveness of hospital employees. 
      Korean J Prev Med 
      1996;
      29
      :295.
      
    
[image: image]
	
      
        Koh MS, 
      
      A study on the influence of empowerment on job satisfaction and organizational commitment of clinical nurses. 
      Korean J Hosp Manage 
      2003;
      9
      :315.
      
    

	
      
        Lee SK. 
        Park JH, 
      
      A study on the relationship between autonomy and group cohesiveness perceived by nurses and their job satisfaction, organizational commitment, motivation and intend to stay on jobs. 
      J Korean Acad Nurs Adm 
      1996;
      2
      :5.
      
    

	
      
        Lee YR, 
        Kim SH, 
        Chu MS, 
      
      Stress, stress coping, and school adaptation according to myers-briggs type indicator (MBTI) personality type in freshmen nursing students. 
      J Korean Acad Soc Nurs Educ 
      2013;
      19
      :172.
      
      
     http://dx.doi.org/10.5977/jkasne.2013.19.2.172.
[image: image]
	
        Locke EA, 
      The nature and causes of job satisfaction. In: 
        Dunnette MD, 
      , editor. Handbook of industrial and organizational psychology. Chicago: Rand McNally; 1976. pp. 1297-1349.

	
        Mowday RT, 
        Porter LW, 
        Steers RM, 
      In: Employee-organization linkages: The psychology of commitment, absenteeism, and turnover. New York: Academic Press; 1982. 

	
      
        Mowday RT, 
        Steers RM, 
        Porter LW, 
      
      The management of organizational commitment. 
      J Vocat Behav 
      1979;
      14
      :224.
      
    
[image: image]
	
      
        O'Shea M. 
        Kelly B, 
      
      The lived experiences of newly qualified nurses on clinical placement during the first six months following registration in the Republic of Ireland. 
      J Clin Nurs 
      2007;
      16
      :1534.
      
      
     http://dx.doi.org/10.1111/j.1365-2702.2006.01794.x.

	
      
        Park HH, 
        Park KS. 
        Yom YH, 
        Kim KH, 
      
      Impact of clinical nurses' power and empowerment on job satisfaction and organizational commitment. 
      J Korean Acad Nurs 
      2006;
      36
      :244.
      
    
[image: image][image: image][image: image]
	
        Roh EK, 
      In: Influence of job stress, DISC behavioral type and organizational social capital on job satisfaction among some nurses. Gwangju, Korea: Chosun University; 2011.  Unpublished doctoral dissertation.

	
      
        Son HM, 
        Koh M. 
        Kim C, 
        Moon J, 
      
      The clinical experiences of adaptation as a new nursing staff. 
      J Korean Acad Nurs 
      2001;
      31
      :988.
      
    
[image: image][image: image][image: image]
	
        Woo KH, 
      In: Relationship of interpersonal relation tendency personality and job satisfaction organizational commitment among clinical nurses. Seoul, Korea: Hanyang University; 2008.  Unpublished master's thesis.

	
        Yang CS, 
      In: Organization theory. Seoul: Parkyoungsa; 1994. 

	
      
        Yoon SH. 
        Kim BS, 
      
      New graduate nurses' stress, stress coping, adaptation to work, and job satisfaction: Change comparison by personality. 
      J Korean Acad Nurs Adm 
      2006;
      12
      :491.
      
    






[image: Table  ]Table 1


  General Characteristics of Participants (N=131)
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  LIFO Behavior Pattern by Situation (N=131)
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  Degree of Job Stress, Job Satisfaction and Organizational Commitment (N=131)
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  Difference in Job Stress, Job Satisfaction and Organizational Commitment according to LIFO Behavior Pattern (N=131)
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Favorable situation

Variables Patiern
MSD F P Scheffé

Job stress Supporting/giving” 2644046 323 025
Controlling/taking” 258+0.46 2974056
Conserving/holding” 274043 2674050
Adapting/dealing’ 2944052 2694037

Job satisfaction  Supporting/giving’ 3034034 115 333 3024040 196 124
Controlling/taking” 3.18+0.49 295+0.46
Conserving/holding®  3.11+0.36 306040
Adapting/dealing’ 2974052 3.20+0.40

‘Organizational Supporting/giving” 3141037 273 047 c>d 3141034 388 on d>b

commitment  Controlling/taking” 3204047 2994043

Conserving/holding® 3324035 3.08+0.47

Adapting/dealing’ 2994047 3354042
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Job stress 14 2704048
Job satisfaction 1-5 3.05+0.41
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Characteristics Categories n o) M=SD Range
Gender Female 117 89.3)
Male 14(107)
Age (year) <24 77 (588) 24705256 21-35
225 54 (41.2)
Marital status Married 128 97.7)
Unmarried 323
Religion No religion 69(527)
Protestant Christian 35(267)
Catholic Christian 20168)
Buddhist 538
Level of Education Diploma 73(55.7)
Bachelor or higher 58 (44.3)
Work area Medical units 35(267)
Surgical units 55 (420)
Special units 1613
Clinical career <12 31(257) 22551194 2736
(month) 13-24 40(305)
225 60 (45.8)
Motivation in nursing  Have suitable aptitude and an interest 2921
profession Easy 1o get a job after graduation 55 (120)
Recommendations from parents and friends 32(244)
Have more opportunities for self- development 120
Want 10 help others 323
Lengih of time wish Work as long as possible 6(50.4)
o work Work for only the required period 57(43.5)
Would like t leave as soon as possible 861
Points of satisfaction Help others 15(115)
when performing Accomplish something of worth 50(38.2)
nursing Financial guarantee 31(237)
Growth as an intelligent professional 29221
Have a good reputation as  nurse in society 6(4.6)
Family Income <200 139.9)
per month 200-299 37(82)
(10,000 won) 300~399 19.145)
400~499 21.3169)
>500 41(31.3)
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Favorable Unfavorable
Behavior pattern situation situation
n 06) n @)
Supporting/giving 63(48.1) 49(37.4)
Controlling/taking 20(153) 25(19.1)
Conserving/holding 20(153) 28(214)
Adapting/dealing 28(21.4) 29(22.1)






