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Abstract
PurposeThis study was designed to describe the burnout experiences of nurses counseling people living with HIV/AIDS (PLWHA) in hospital-based counseling services in Korea.

MethodsA qualitative research technique with focus group interviews was used and the data were collected in 2012. Participants were 13 counseling nurses from 16 medical hospitals in South Korea who had worked full-time for more than six months as a counseling nurse for PLWHA. The 13 nurses made up 68.4% of all 19 official HIV counseling nurses in South Korea. Data were collected using focus group interviews and analyzed with the content analysis methodology of Downe-Wamboldt.

ResultsBurnout experience of counseling nurses for PLWHA was analyzed for two domains-causes of, and effects of burnout. Each domain was classified into three categories; personal, job-related, and relationships. Further 17 sub-categories and 47 concepts were discovered.

ConclusionIn this study various causes and effects of burnout experienced by nurses counseling PLWHA were identified. These findings can be used in developing effective strategies for nurses, administrators, and health policy makers to solve the burnout of counseling nurses. Further research is required to develop detailed and practical job description for nurses counseling PLWHA.
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Domain Category Sub-category Concept
Causes Personal factor  Burying in works and + Unable to separate oneself from work
of burnout patients + Unable to overlook all problems of patient
Reaching one's own - Feeling limitations in one's own ability
limitations +Too high expectation for oneself
Job factor Doing with absolutely - Starting work without on-board tra
nothing + Facing up to new environment and work
Alonely remote island +No oulet for emotions
+No support system in hospital
- Rupture in lines of communication
Pressed for heavy - Overwork in counseling
workload and +Too many needs and expectations
expectation +Too much miscellancous works in addition to counseling
- Intervening in all patients' problems
+Too much education
+ Burden of role expectation & responsibility
Hidden efforts by - Atmosphere for evaluation & outcome-oriented project
tangible outcomes + Compared to the effort involved, short of visible outcome
Ambiguity of roles and rstanding & lack of understanding about the job by
expectation a
1 system
- Differences in expectancy among self, hospital, and project
entity
Instability as contract  Unstable employment status
based position - Opacity of the future
Relationship ~ Difficulty in counseling - Using oneself for other's outlet of emotion
with others +No change in patient’s condition
factor + Patient's black content that I only know.
Refusing o get a counseling
Negative speech & behavior by superiors
- Superiors' lack of concem and understanding about the work
- Shut onesclf in different job-orders between superiors
- Superiors stingy on compliments & encouragement
Difficulty in rel - Co-workers' short in understanding about the job
with colleagues + Weaken feeling of existence
 Always concede & ingratiate oneself with others
Effects Personal internal Tuming on red light of  + Being discharged of energy

of bumout  effects

Job effects

Relationship
effects

emotion
Experience of physical
symptoms

Interfering with outcome
or quality of counseling

Considering resignation

Expression of negative
feeling & behavior

Shrinking interpersonal
relationships

- Having oneself humbled by negative feeling
 Facing the limit of emotion

- Stressful gastrointestinal disorder
- Fatigue & pain

+ Unable to do one's best
 Unable to concentrate
 Making frequent mistake
- Unable to do the tasks

- Considering resignation

 Being comprised in own feeling to the third person
 Having negative feelings about patients.

- Feeling others to be the enemy
+ Being intimidated & probing other's mind
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