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Abstract
PurposeThis study was to investigate the relationship among emotional intelligence, self-efficacy and job stress of nurses.

MethodData was collected from convenient sample of 265 nurses who work for a university hospital in a city. The Questionnaire measured the level of emotional intelligence, self-efficacy and job stress of nurses. The data were analyzed using descriptive statistics, t-test, ANOVA, scheffe' test, pearson's correlation coefficient and hierarchical multiple regression.

ResultThe mean score of emotional intelligence was 3.41(±.37), self-efficacy was 3.27(±.45) and job stress was 3.35(±.65). There were significant differences on self-efficacy according to age, marital status and education level. And there were significant differences on job stress according to age, working unit. It was a significant positive correlation between emotional intelligence and self-efficacy. The emotional intelligence and self-efficacy were significantly negative correlation with job stress. The emotional intelligence explained 24.8% of self-efficacy and 1.9% of job stress and self-efficacy explained 2.7% of job stress. And the self-efficacy was showed a mediate variable between emotional intelligence and job stress.

ConclusionTo decrease job stress, nursing managers ought to develop the emotional intelligence and self-efficacy of nurses, reinforce as a mediating role between emotional intelligence and job stress.
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  General characteristic of the subjects (N=265)

General: MED, GS, OS, NS, OBGY, PED
Special: MICU, SICU, NICU, ER, OR, RR, AKR
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  Emotional intelligence, self-efficacy, and job stress of the subjects (N=265)
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  Emotional intelligence, self-efficacy, and job stress of the subjects according to General characteristics (N=265)
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  Correlations of Emotional intelligence, self-efficacy, and job stress (N=265)

*p<.05, **p<.01
EI: emotional intelligence, SEA: self emotion appraisal, OEA: other's emotion appraisal,
UOE: use of emotion, ROE: regulation of emotion, SE: self-efficacy,
JS: job stress, PT: psychological tension, JI: job insecurity, WO: work overload
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  Hierarchical regression analysis on job stress

*p< 05, **p<.01





[BACK]





OEBPS/image/ReficonKoMCI.gif
KoMcl.





OEBPS/images/ArticleImage/0163JKANA/jkana-16-17-i004-l.jpg
Emotional intelligence SE Job stress

Total SEA OFA UOE ROE SE Total PT o ()
Eftota) 1.000
SEA 683 1000
OEA 504 1,000
UOE 693 160" 1,000
ROE 678" 095 381" 1000
SE 498" 97490 308% 1,000
JSfotal)  -137" -024 -0 -037 -165"
PT -002 052 106 -043 -143° 1,000
J 217 -198t -7 -8t -077 -256" 866" 1000
WO - 043 -173" 036 014 20 -031 552" 502 1000






OEBPS/images/ArticleImage/0163JKANA/jkana-16-17-i003-l.jpg
Emotional intelligence

Self-efficacy

ey ) Sbpaes MiSD toF  p  MiSD torf )
Ao 22% 321447
0.0 20 a8 03

“General

Over graduate schoof”

1,000,000<-(2,000,000
2,000,000<~(3,000,000
3,000,000<-(4,000,000,
24,000,000

a
123

3<-(5
5<-(10
210

Special”
Outpatient”

0700 593

T 3125

atc

324+ 40
326+ 49

325+39
317456 1766
330+ 43
306+.42

002

001







OEBPS/image/ReficonCrossRef.gif
CROSSREF





OEBPS/image/ReficonPubmed.gif
PUBMED






OEBPS/image/ReficonKoreaMed.gif
KOREAMED





OEBPS/images/ArticleImage/0163JKANA/jkana-16-17-i002-l.jpg
Variables Minimum

Emotional inteligence 213
Saff emotion appraisal 200
Other's emotion appraisal 175
Use of emotion 175

_ Peguatonofemoin 100
~Solfeficacy __ - 100
Job stress 186
Psychological tension 140
Job insecurity 133

Work overioad 1,00






OEBPS/image/icon-orcid.jpg





OEBPS/image/icon_corresp.gif





OEBPS/images/ArticleImage/0163JKANA/jkana-16-17-i005-l.jpg
Dependent Step 1 Step 2 Step 3 Step 4
Independent ‘Self-sfficacy Job stress Job stress Job_stress
Emofional nfoigence 496" BER ~o73
Self-efficacy o -165 -129°
RilAdiust R 248(248) 019(015) 027(024) 031(024)
F 86,717 5,021 7359 4219
P 000 026 007 016






OEBPS/images/ArticleImage/0163JKANA/jkana-16-17-i001-l.jpg
Variables Categories n %
Age 22-29 123 464
30-39 118 445
40-49 21 78
Marital status Married 109 411
Unmarried 156 589
Education level college 168 634
university 87 328
over graduate school 10 38
Income monthly  1,000,000<-(2,000,000 742719
(won) 2,000,000<-(3,000000 158 596
3000,000<-(4000000 25 94
>4,000,000 8 30
Career length 1 24 91
(years) 1<-(3 57 215
3<-(5 3% 132
5<-¢10 83 313
210 66 249
General 166 626
Working unit Spockl e
QOutpatient 15 57






