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Abstract
PurposeThe purpose of this study was to construct and test a structural equation model on nursing work outcomes based on Youssef and Luthans' positive psychological capital and integrated conceptual framework of work performance.

MethodsThis study used a structured questionnaire administered to 340 nurses. Data were analyzed using structural equation modeling.

ResultsPositive psychological capital showed indirect and direct effects on job satisfaction, retention intention, organizational citizenship behavior, and nursing performance. While, the nursing work environment had direct and indirect effects on job satisfaction and nursing performance, it only had indirect effects on intention to work and organizational citizenship behavior. Additionally, a mediating effect on retention intention and organizational citizenship behavior was found between job satisfaction and nursing performance variables.

ConclusionThe nursing organization needs to build a supportive work environment and reinforce positive psychological capital to improve nursing performance. Additionally, it needs to actively manage the necessary parameters involved in the stages of job satisfaction, retention intention, nursing performance, and organizational citizenship behavior of nurses. The findings propose the continuous management of nursing personnel based on nurses' attitude outcome, behavioral intention, behavioral outcome, and stage of role performance.
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Conceptual framework.
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Path diagram of the model
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[image: Table  ]Table 1

General Characteristics (N=340)M=Mean; SD=Standard deviation.
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Descriptive Statistics of Study Variables (N=340)M=Mean; SD=Standard deviation.
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Effect of Predictor Variables in the Structural Model (N=340)CR=Critical ratio; SE=Standardized estimate; SMC=Squared multiple correlation.
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