TR « &xetolgole) ol a, 221
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Thu

Sgte] e g LA oA E Ml 4L
EFdtn ks =meE Cared 24L& 59
(Comstock, Heoper, Goodwin, J., Goodwin, J. S.,
1982), e &.of AubAgl 7jed Ao qla] v)gl 4=
A&7 ol Fohetn 7ke 44 2 ik B
232 =@E 71e=dd 2uintg 234 Fw 4 vl
73l 3 A S &) 23t o 5o} Sslx 2 gleh = o)
ol FAlE it o3l H 52 F 2 5o AL
g A7k e A gkol YrhAl Haiek o) 9} dha)
x g wAE AA Aad 27 o golal sxa)
ool Al AZ Lol Fof7l & 4 9lov] YA
ol #Atge]ol F a8 HABAE guisls AAS =
#HE 4 9l

53] 1960:d ol Aol EwiA wfalzte) Az arg
FLEHE AL A FAlo] B 2] = g
o 7HE whbA deojubEe dale) Al o
g A7} Al 25 7] A 2l ek (Argyle, 1971).
AdZhE ebel o] HA o)A ZA3he] el o) A&
3 AAE g4 °‘°i“1 L &R ofu) s Hofurz
123 alzkA o] A
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of 4
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*R =) e E Al e} o1 u] o o] 3 Agsol-e
*olstod A atm 7 F el e}t ma
= o) stol Aol ot b5 el e o3 74l
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BAE 7Aook b Y a )l x 8 ¥e] Bz
o] $tet

Ak oAl Agoll A g o AF AL 4
ZERAE A 8] W ol 7)Aol Al A, A2l A,
28 E8Aql W] YA er A4stE o] oz}
Egala g3t =g PolEe ARE olsisla] o

#4 A4S Leloh AN E R dA slmz B A3
A AHAA S 4 Aghel AAYEE Holo} 518 4 ook
£ 4E 959 Folo 7 745t & Ao b
o 437gol A Fold

—‘-'-rr'
)
L

B AT YL 2E 39 FRY Aelme o
b FA A A AShA) b g e o 8lE ARBA §
Aol 3% F 4= QHARA, 1984). 2ejmz o8

71zl A #A e} AL T 283} A
afch z}zke] 2bol st gl ‘Lr?). & &3 A g
H@gAgdelol o4& Bl ol 3hef,

e g A4 9 izﬂy—z} Zul-g 19 1080\

of elgu o] ol AAlslo] Wele 4ol A4 Zi}
shAl Zdtel dhetod o g g e e g RS e
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Aol ARy oplzt FAE
5oz yelel 44 T3 =
of 3t AAolch & duFoA 2
el A4l ) Fohet A ol Ak B4
o A& A A Ha 7 iﬂlz}‘&zﬂo}]xii 430
WAlE a7 dE 52
stet, el=l g Fste A A Al
s Sz =4 At go)E hv}ﬂl v Hlﬂ—"-
37 sjmg ojgqlst A= sdbstel AAF A<l 5
Zlaeke eAle A 2453 e Aol Adelth

ol
e .

ol A% & 71%

2
o
ofN ¢
N
ofy
e
S?L
3

.Jt)s
lo
ot
r: oﬂ
r.&
FH
.BL
T

Bz}s
Bolo] EAA Y gh= e %—% ¥ “¥°Ma} «li‘ﬂ
#] S of ALg| A LA
5 oA 7 A S FRFA & 4 glrt «lic’d%
e A Eau 25 E AeA 2
Aojct zelez ogeal
ARt A A8 BE 7 %— Ho‘.}oﬂ oA ozl
ol e} epatA s} 2
Z—T- Fatol] o3 o g A
HazleAE &eld g st ek
Z ZEgol A 7t AP 2L AAA
goll gle] ZFalo] ofA A7e FARE *’”%‘*
2 A A7 st FAlof Uk =G A7
R 22 e F oAt deol e AYe gl
e stebatnzl s dbdol #@AEA o Wl
(Qiler, 1982)-& A Aol o} mol e Ao agolA &
Arp Al A A4S gl slol Fztel
1% ¥k A Eofo} ¥ dabehE ok o
eldalats akeisle] B ol ol e o] HiwlE ABF
s,
webA B dFE el 1A 40 244
o] gAao] ol Al vlA = AFE A7} G A A7
e g dasts A+ Bo“'di E3to] ot oz A
BAlot o golgboll AlE & Zto 2 BAYAH S £ 8
shed 8ol E 4 9lg AolH, Al Jaddz
/q 7} ol sAle] Mgl 75 g K s
£ AT wFE Axsted gl B 5 ge Aol g
oz dgal3 ogale] HaAsle e n) 22
a2 Aol = 8 Holek A= o] A st
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B. T2 £5

2 AFE Bt Azele daely $AA 94
2 A4 AFHEFY shiel B ATy ol
$ao] 2AHEEo 2 BA19) o B.ql2bol WFEA R A4S
A5¢ frolns Arsgien, FAH 2L G
5} e,

IRCETIE EZ}%OI]H 27} 274 ol g ol e

O

ol ¥ godx she] AigisbE el AeAe s
Ry %1.8.“ o] tlFs A Ye At AR,
Az AAHE gk e APk ozl
AL 2 2d o] nA A g e d U
ol el Fa3 orlE AV gle] g8l H3AzE
17 BA 2 AA L F o A5A FA ) =, A
2oz o 5le HAxlolA A =& F71 4
o ZAbote] Y& Ar AL T A8 AAE
Pdahw AT Yol gl Aelch

AZ AL Q7 Aatel] ol dolA 2 v
dold mEH FEE on| @} Weigand(1971) & &
27t o2 AR oA A3 AEE BAE WAL AL
E3bm 2 @Al A ofwA AZ G eE | A et 5
= ol %29 s Fad e Y4-F FH P2 3
oo}, Otto(1970) = el 7kel B9l ohg Atghate] A3
g0 gz Arle Aolnd AT AL Ho|ut F
o) Aqle] AA T G oAz AL el E
&0 A 959 27t B Aol ekl zhe] A oA
nje} o] AAle s ARstE AYE AR Yt

)
-
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Az AokE 72 BA ol W ol Aejubel 49
(A=)l Al A S abAl B8 she Aol b} 7
Ao] Aebg ol gal A Al A=l sl 2 ofo] &
A4 BAE Aasl Hzz 4548L ey
A gtolu} 7] 5ol o) a4 o] Foi ) T2 Zndol A
o olshzk ohich st SHASL Fol 4y A2

Z qlzke] 39 ol 4?4 A5 s A3
gh-go] ohie} Adiupel AS¢ ol#stn # A
A & A% o] Bell 7122 £t EoH(FEA, 1984).
Az HEL AAoz 2t FEsE Az A
(perceptual field)oll &lsle] AA= 3 9172 ela] &
B R B2 Apdof a4 AuiE & Ale] ofvn
zhalof A oW A B 7ol whehd B 5-dke} g.A
o 2 Alelshe] 712 A2 A G55 ol w o
sl 4 i o) ohek HFsHE alef kol of
st Zelch welA] Alale ewule A Alsele =

o} 259 &Fo| whe} 9 Sk £719 A 2o oA
a4 5 of ok FeH(Eh 44, 1975).

ool 2] A el @ “epels] FEAY 2L A @
9% Adsn Bedshe 34" (Gazda, 1973) T2 "8}
ol 7kell et el §47(Cook, 1971) ol2bz A ol %l
cHA8l4, 1990). Z Aztelak A 35 Aqlel 2@
Aol 7] W ol of @l Abgto] oiw AR ofH A X%
£ e AgEe] e Ay 3% d 4 glor,
4&:4%4ﬂﬂﬂﬁﬁowqa@ 2 54 7
FT 5 AT polHAES, AW =
#, 7:!‘5‘ %, 784, 1988).

olelqt A 7ol &% & Flvhst A S WAl
T A8 4 vk ol (1080) & 7t BAE AF o)
st g Azke] AAlz 23 EH o] Alatol 27 o] o
@ wpel] AzabAl Zaba o] vhell Al o o &L 7))
SR UE7he A AeA EgozA 93 s
AY Apzto] Abolr}h viA| Hw, A% 7ivhe} d& 2zt

o 2 Falt Ao| ANBANM Fasein A4
]

J\

I 3l e 15.5 =t o g.9l9] QA ol Yol A=
S BQle AAlS AT A7 o} habxtal #A}s)
ol gglel A3 04 2 A% 7ol A E A A o o

HAE olsizt 2 Fuick AEY AR A2 53
A A7t BAL A, FA LA A Fed an

o ¢ 4 aleh,

AT oAt shg Acke s vtz ed &
3 3 doiytel, B EE o] Aol g rEY HERE

k7 ek 2f A22H AT

Fol gAsh WAl 4EAEE FAG0Y e 215
A8, FAA B4 2 s B4F ek 2E
o AlA\zol Aldlol w2l Astgo A 25 A
3 A2 s W selgled d7h2E o Mol fafel
W AEHol WA 2BE) ol e} HFZES

Q82 o] AHs-L A 7HalA| H%ﬁ:]-*lii"/} FAla g9
odulgl Ll oA dlodF AlA 7 A AZEA

shod oo Axjol ek AlelA, 4174 , BAA AdE
FAlakA shich(Capra, 1987). & S49F A AL 3-8
A7l 7t 2E 9] o] #-2H A2 Qlel] 174]7] o] &
e A gstat slel Aolapele] BH-E AR sA wE
1 al% ERAL H:l:ﬂ_; 7%%}9,4 HHdHoB TEE

s}

2}
o AEgt EH"J%W o} g1 gk 73-‘+~Z’=‘H°P*
$7} el (Wertheimer, Bertman, Wheeler, Siegal,
1985).

Ax 7] o (1976) = 7HEAI} oSt gy e do)
a7l ed HE ol falok slAlvE mopFoiof dhe
Dﬂ"&% Az lzkelme ey 717 obdet

oA of ol A o b2 =7 Febn ghy
5‘3& Z1976) & F-& chag of g AHE Ao
A7) A A& A 7AEs abgol ‘11010? 3l edHd e
oA & glofof Bt Ao W7t shdrh Elo] d&
ol Bl g vzl g a7l 2EE =7 dg
oA ¥EHE moll ogd 2o AA ) 2edr
AslM £ oliAl el 2ol & S A4S A g o g Aol
"&'51} ey °'I%"iﬂ§ F gl Al ol 2B gldlA o

° mio 41 %n rl

’?Pdnl\ —g:ch\lSl gz F& FA Ao olmd
o 2o Aulad 20¢ FH0R Bl 8 AT
Aok o8 £v]4 spolel HAIs Eatol A% 45 o]
gk ol Futels 9B AulArt 92 A2y
9B Aulag ARLE Aol Astel distel An
¢ 470 3247 Foza PALE AU &7
b geiekn Aol ¥ 4 Yok dledue w4
Ak AlE A Suelq xy H2oAe aBe
AsA 2 S 2AF) +47 BYIA 84 o
TRV PUEES PRREL T PRLS 22
of vhibel firslm glov, o g%l sk e
& o2 £54 S 545 a9 alsh B
WAL A3 vl 4 3hs 2 gk vobrt ol ske) WA
o e} Fle] o 8o SFol 443A H3 S8
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1
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Aol et Ao g b3} =3 gl o218 &5
7l Fof| B-3512] Fdhe o aride drgFol
S8 E¥9he okr1 A7l Yek(ahei4r, 1989). Wb A
(1989) o] 2} 3he] o & Aju] agk AR 7L W3 o] 7=
AAez Hdg 2E ol opEz FAT Aulat
57] ol $rg WA} EutEe 274 $EF S
ele] g EAiu| st dshs] Avloane] o A
2] 3 A & Folof Fvha A A dhaL gl

Ao 2t ML Fe] gl Aol Al, ofell 7]H
2 T3 Aze B Ak A B2 £ =& good
& Apgol HAatel A7t uhgol Butsted b2 R
2o el #s)ch, ot vphealsh whE s oA s
Foh, AAE ARo| ), AEAY stk Y
st FAs, 2 =2 Bl w4st FERT w8
o}, vlgol A#iEta S n BRI, ARE, 2%
strhe] o n)E shA T 9ok Ak 2 oH(E) i vt
== badE x| g}, sz Ao} ubfo] 2slal grk,
Abgan 2 Aol fEol 54 o]y A &5
o ovhwet AstA] 28 YHAE €« FHE 5 welnt
(apz=s), M A, 1991 ; A714, A8A, 1983 ; 2
3], 1984). &, A Aol ol shed A (H40) & o 3t
L odgesh e Aga niagteldd st A
(Rg) & AA4 A opgter F71= o) grh(A7

, A8, 1983).

2ot o skl e Aol shd Aol g
2 o1al7to] A3k FAehs] Hebe Folo] & ojw 4
st 2Adsa A7EE Aol 24 T Q77 A
Pxlojof etz B}, o EA A 2 Bot oral
3} tjaltel ghapelel A ALl gaglE FEE
8} @Ak giellA £3 AHEsIE AR golelmz ool
9t AF7 Qo) A AAH AL Rohws] ofeld A
Aok, & A4, BA4L 5l 8Al 1] HA
YA AL u)sirls s it AR 38 A= F
#9375 gok &3 T A 5 AHAA
r oA, Balde] = 2|09 ou]a] Pl g
o8k A7 % s x| Eof e oAl wkEod
BAABE F9ar| 2 ok abebd A Bg o
F7 Aoz AP AL glovt ol Haid 4
Ao whE, B4 BAHA, Yalag, el AE F
ol A& AFE AF & L uA &t

HT oA TFol A= o] 5ol shAbAtol o] el kA o &
24% Axstn g A77E AP Kaus, Rob-

bins, Heinrich, and Abrass(1981) & el dAl &£ 9
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g9l 538 W3} A5 SollA 3lolA A2 L o}
Uik 1970 d el S xe 7143 £ vl ie]

o5y Aoz Fxr) A4l HeE FA3
Azt A S8 oAl HodE AAHr 28
ol & dl A5 el Jamdelvt S LA HdB
Aol gk o] 24 W Eort FHF 54l 7] mbe
274§ 2t Hel Fadcla # el Werthed
mer5(1985)-L 559 754, 1%, YA A9
E5¢ AFSAY A s ol AR A A o] g2 A
a7 g8l w23 T A8 T A5k A S AL
Ao B A FAE neisA] god o 2
A oll &= o] 21§ o Ah£ B-ol v} ool Al ol T3l A
Al mFztA o] gl weld & SAEL Sxte] i
gzt o} olsls} T H Aol Ao Ful7} ke o]
oleba 24 5k Qlek.

e wtEa A gle ke 5ol B3 Aol
A BAbEo] B9 webolo dE = E wkE A EE
Folstglenl SRl atEHe oAty AFdHA JrE
FE= Axs FsA #Aae] UHComstocks, 19
82). Doyle, and Ware(1977)& 2419} 53 o=z
2 2 ube Al 4R} ubEo] 9gkg u| A & Al 2qlo) Tt
AFol 4 Yale] 5ol dutH <l atFof 7t Fa gt
a4z B3 LA uk hadzte] AubEql gk
g g71A] SR ke GE§E n) A A gds @A
nHdto] Fadn oot nA A AN LF
zzaelo] Aol o] & ubdgte] nlgba st 344
29

Johnson, Kurtz, Tomlinson, and Howe(1986) & ¢}
A ARAAA L gApo) B4 5 o alel B Aol BA
o] B o4 gighelA] ke whierla A 2B
A% et A e dubste A=A daA oAt AA
A o] Hu odAbA ofal A A2 biomedical & v}
ol 2k non—biomedical 2ol i = Z 3ol
otz gt S P2l A ez ged oabe 7
%A R A wal olu]e} gl AlelFelm Al W
e & e ok vt B& AFAEL ALY AHA
Al dolA 9 74 Baby whFolvt X g4l o] F
Alolol] BedAdo] glemz oAbEL ol JA &S A
A2 g g 4o glebn A At gleb(Jarski, Gier-
de, Bratton, Brown, Matthes, 1985).

g 19601 deHell A 7hEALe) shAbe] AhE b,
745 Abe) gxte] BAlE R E, AE Ak, L AT
o glol A A F g7 A2 A F5 el

oh

=
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Peplau(1992) ¢+ Travelbee(1966)« 735 =80
275 gl off molFolol & ALY AE
L5 B8l o] Fol R al7biAl Fgoleta Hw3

b3 A 8 A, Y z2al, g, adzigae] °%§
simi ol 2fgt A 432 A 4 ﬁz}ﬂm dekgh

,,
i)
2‘;

AHA ol Folxo} grt B2 N HEAE LEA
— 82 BAlN A st 2H Al At A F& 3
A& Edlo] o &L 314 =} (Lamonica, 1981). 7t
Exb—3kato] @Al ko) Bhat gkFel 9l ) E
ofu] & F tE ] AAlolzt Al Aoletn B 4 9,
A2 8ol gt 24 A T4 9L E 3]sl 7] Yot
ARk 7E 3 AL Ao Pofibi A5 285} a8}
of tfARte] Qx| & sfelsl Aol vz sloH(Rie-
man, 1086) .

HaArebe] AT AEE AR FA A e g R 7
2 Y-S RAFE odFE Aot oy £4H
o7 A7stn gle A7 AoE A, Ryl &
A5 745 QlElo] BEshe] 7pa 7l 2AHQl 7kE Aw
£uhE A 3uka 9lov(Leininger, 1981), 7FEAbol
s g F¥EA ¢a, Adn, ddsty, Ao
sk 9l oh(Kelly, 1988).

B -3l A3 Lo] ofg A, ol douhA E ol
E7hE R A 2 Wells(1975) &= 75% 9] aloi= 4
1“%4] AAIE A E slEEek Yoxkela 819

2, 2RE T4 jolm TASA o] Histdcta 8
o}, ute]] of ] el s I A #a As
42 b A Hoh HEgen Tyatstet, M=
Aobrk Fol doles LA Hoh e T A Aol
f’u, Frds-SA#elet,, Tk elet, r’é-“’\%o}i’— i

Tog HAzql e el el 9l
(Clark, 1983, Goddard, 1953, Hargreaves, 1969; Pep-
per, 1977).

7ol A (1990) o] 7k AL2le] A3 At Lol 4 Bhalrt gl
Azt B FAL L] T A7 A v ER
THS4R FRA, g, T4, PARA G, A
Agor HFEE oFych FaA (19902 ¥
AL WEHT] B AlgtEo] 7hS Al sl A BT

7AHelebE B A led ol = B8 WS F e
Alghe dFale oAl zel haAle HEr) MB &
A5

AE %34 Reka dxdAelA A= T 9
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Aol ol alst ghale) wrk $8 BAE A
A58 5] e g =A% A3y
[3HA| abotobalm o] 2 f&f tiAbAbal Ak A
3 ol Eol B8 AAsHE omale 344 ¥4
£ gelg g g ot ek A2 A Sl o E
o2 7lEEel Helde FAA A7E
olof wpa = 2ALHA o8 279 F7HR
o} EubEe] A FrhHz glon] o]zl
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o} 7o} 7l&e] A5 HLA EH/‘C}°1 Z=po} ¢
A gabel ps ke AR oz acld FAHL
A Fabgivh, 2eiv @5t Y HdE F5
W9 olu A& AXEI] A ATH 2 Sal7
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# ol & s shed A3

o AbAbe] 1232 204 of 4} 6541 7kA] o] o el A} 8
L 55 N, b, AP, A9t A
olzta A, 4404 72474A ¢ 4717 7HAl F 40
g o] o -r-of) Aod sk ATh.

C.XETE|IZHR Uy

g 2R 7] 748 19914 79 299 H-E 84 99 7A 9}
19924 149 64 #5149 1797t~ sl =h

ApsAuE e 2 AFAA G v F2A o]z A
Aol ABL Agihel Ay ARe AAGPon, W
& AA 3] Bl BAbol R ARARE WA BEA
s} =5 Fo) AB L,

et e A F0AL AT 4R
A ARG B4 2 AN FAY o 7] ABA o] §
A = H(Colaizzi, 1978 ; Oiler, 1982).

weba] Wha] At AaE AFAle] A ASE o8
e LA e AHE 33 oloprdE Ag
H91 AFA7t o T& FEFAY S 24
a7} g Aol 2wl F2A AT Y B §4
A AR ek

ATE U AL T 2k

1) oAt EAlz 28 A2 HEE B ] o] 5
o] $AAs T AR Aol debd 2 B
3} olok7l 8 FA WS UA?

2) gEqle] ¥AMEG T A 2}d Aol B
A4l £elAl ofuwl @ A% « Ak Aot
Y77

Wekol] 283 A7 155004 402 AEged, 3

29 ¥t} A7t dold gHe H2E WA 5
71 Heted AR Folotol Bealdde, 2% AR
= ARAL 715] Yetel WAt B2 oz v E
stelon], £08 A2 o524 Ao} 192 ol
A 2% wpEsted v £ ol

D. Atz EAMYY

Haetd o paby el AYHAe Colaizzi, Giogi,
Van Kaam 52} -7=boll & vl =43 A=
3 gleb(Colaizzi, 1978 ; Oiler, 1982 ; Omery, 1983 :
Parse, 1985 ; Van Kaam, 1966). £ & Colaizzi
(1978) 7} AMA & AA4retd d-o BAYHE 2AR

Bhod E-43tlet

Colaizzi(1978) 7} &A1 8F £4 Wbl & AL83 AT 5
S A o B4 9y o] AL FAb sk ak oFzke] 2
olg o] AR o E o] HEALE B8 S8 7Y
< A5 2 (Forrest, 1989) 7 shAl &=l dadd o] 73
Yk 7ol Bgt o F(Haase, 1987) 28z k3 AL}
A2 Satel] fE A Ao dF(AH <, 1991)
= 47 ARt dA RN grlds AEE 71
2 AAA ulg FARFE FAE 223494t =28
Z |8 clusters of themes®] category & 45 ¢ § 2]
Z# 9] 71L& o o] el g A Aok g8 49 W
¢l & (inner strength)oll #3k <-F(Rose, 1990) =
Colaizzi, Van Manen, Spiegelberg®] H4 ubyl & &
Hate] BA S At g E Y2 o=dle
Ag FA 9 7142 =& 2 ohf ®A 2 o
e A, FA 74, 28 FoiF lge] 7 FA
M zAsglon, of 3L kgl v Helge
2A TS 933 24 FAZ FrT F AHU F
o] FAHE F2E A&dgct 9 Reimen(1982) o]
2z AAE B8 £59 AzAdE dshgled,
ol & Colaizzi(1978) 7} 54 A& ol i ATE T2
BolmdA AAlg A d7o FAPEE 2R
2 A £, £ AT Colaizziol 2/¢ 34
A e AL 1R ASst e A BA 5
ol & F2 A ot

Colaizziol €3 #4e= Ao $AYYE 53
7},

1) AR =dE A FAsE L A
¢} A4 (protocols) & HErh

2) AdAe Azold dA3} A" oz Az
n] gl &= abo]} 2#l(significant statements)- %o}
}

3) orlgle dolvt FA(significant statements)
L Z A Bl 9n]E A (formulating meanin-
gs)gtoh olnf ATFAE F2Hl EAHE AL o
AzLel 55 o &hs] mAlstodof sz Al A
(protocols) 3 £-2] 5 o] 4] & okl o},

4) 99 A<} Aol & (protocols) & A &l 3t
wa] A5 o) (formulating meanings) £ 5-# the-
mes} clusters of themes3 z= & gtch 714 YA =
ohe) A e 4ol g Bvd B Falshed of gt

Colaizzi 2] clusters of themes Van Kaame] Cate-
gorysh FALgH), o] B0 & $ejate el slel A

IS
kil
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sk BAS Fu Y FAE E FAFE, F
i, FAFEo R thofslel 2UH Bojrt glem
2 AT E Yol & a2 AL83l7] 2 et

5) AFAANL A4E E et ddel sl A%A
9] 7)4(exhaustive description) € &tc},

6) 7b5e TEAQ F2E vepdE 8 Ass
2215 ¥ 4ke #F A 9l 7] 4 (exhaustive description)
£ gt

7) #%4<] )4 (exhaustive dcscription)& €%
A7) AL AR o A B Fo} shA ARk A
3} A shex s A Egro 2 o] FojAlnt

2 AdTol4E o mqlate] 4EgEoA faprt =2t
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— Abstract—

Patient’s Perceptions of Health
Professionals’ Unkind Behavior

Kim Moon Sil* - Shin Yun Hee™

The purpose of this study was to identify patients’
perceptions of health professionals’ unkind behavior
and the effects of this unkind behavior using a
phenomenological research methodology, Under-
standing of this phenomena should enlighten nurses
to interaction and relationship problems between
patient and health professinals and thus lead to
fwther reseaich Loward enhancing these interaction
and relationships. The subjects were 40 adult
patients hospitalized in a university hospital in
Seoul. They were from 20 to 65 years old and
hospitalized at IM, GS, OS, NS, OB/GY ward.
Their hospital days were from 4 to 72. Data were col-
lected from July 29 to August 9, 1991 and from
January 6 to 17, 1992. The research questions were
“What behavior on the part of health professionals
you perceive as unkind and what effect does such

* Professor, College of Nursing, Ewha Womans University
*Clinical Instructor, College of Nursing, Ewha Wornans
University
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behavior have in you?”. Responses to the non-s-
tructured open-ended questions were audio-recorded
during the interviews done by two nurses rese-
archers, Data were analyzed using the phenomeno-
logical method of Colazzii The validity was
enhanced by confirmation of the analysis by two
nursing clinical researchers, and professor of psy-
chology, and philosophy, all knowledgable of pheno-
menological research,

From the protocols, 146 significant statements
about unkind behavior were organized into 33
formulating meanings which were then grouped into
six clusters of themes, Patients’ Perceived health
professional’ unkind behavior as being cold, insin-
cere, unconcerned, disregardful, lacking in technical
skill, and failing to provide a therapeutic environ-
ment,

—443—

g7k 583 %) 229 AldE

From the protocols, 65 significant statements
about the influence of such behavior on patient care
were organized into 18 formulating meanings which
were then grouped into four clusters of themes.
Patients perceived these unkind behavior influ-
encing then emotionally, physically and having
negative effects on their compliance with medical
and nursing care,

The study points to the need for health profe-
ssionals to understand how their behavior may be
perceived by their patients as unkind behavior,
Patients perceptions of health protessionals’ unkind
behavior may suggest the opposite desire, that
professionals. have exellent medical knowledge and
skill and that they be sincere, concerned, respect-
ful and warm emotionally toward their patients,



