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Table 1. Distribution of Number and percentage of Respondents and Mean of Therapeutic

Ingredients- Empathy, Warmth, iIntimacy according to Respondent's Characteristics

No. % of Respon- Empathy Warmth ! Intimacy Total
No. demﬂz Mean Score | Mean Score : Mean Score { Mean Score
Total 61 100. 00 10. 10 9,57 9.00 9.54
Sex Male 25 40. 98 9. 52 8. 84 8.40 8.92
. Female 36 59. 02 10.5 10. 08 9.33 9.97
Age
20— 29yrs 34 55. 74 10. 47 9,32 924 9. 68
30-39 23 37.70 9.22 9.70 §.61 9.17
over 40 4 6. 56 12. 00 11.00 8. 50 10. 50
Education
Primary School 3 4.92 9.67 6.00 8.67 8 11
Middle ” 12 19. 67 10. 92 10. 50 10. 08 20. 50
High i or 29 47.54 10.52 10. 03 9.48 10.01
College w 15 24.59 8.93 9.07 740 8. 47
Graduate ~ 2 3.28 8.50 6. 50 6. 50 7.17
Frequency of Admission
One time 24 39. 34 10. 00 8.63 8. 54 9. 06
Two ” 24 39. 34 10. 79 10. 63 9.71 10. 38
Over three time 13 21.31 9.00 9. 39 8. 31 8.90
Duration of Hospitalization
1me - 3mo 54 88. 52 10. 17 9. 81 9.09 9.69
3mo ~ Eme 5 8, 20 9. 40 8. 00 7.60 8. 33
6mo - [ yr 1 1.64 11. 00 8. 00 7.00 9,67
Over |yr 1 1.64 9. 00 6. 00 7.00 7.30
Motivation of Admission 7
Voluntary 14 22,95 10. 29 10. 21 9.43 9.98
by Doctor 16 26. 23 10. 30 9,87 9.53 9.91
by Parents 29 47.54 10. 17 9.55 8.83 9.52
Others 2 3.28 11.00 8. 00 7.50 8.83
Degree of Helpfulness due
to Admission
Very helpful 40 65. 57 10. 83 10. 08 9.75 10. 22
Somewhat helpful 17 27. 87 8. 82 8. 94 i 7.29 8.35
Not helpful 3 4,92 7.33 7.00 7.33 7.22
Worse 1 1. 64 100 8. 00 10. 00 9. 70
Present Health Condition
Social Jife readjustment| 12 19.67 10. 25 9. 50 13.17 10. 97
Much improved 38 62. 30 10. 21 9.71 8. 92 9.61
Somewhat anxiety 6 9.84 10. 00 9.33 8. 17 9.17
Equivocal 8.19 9. 00 9. 00 8. 00 8. 67
Follow - up care
Yes 44 72.13 10. 30 9. 50 9.02 9.61
No 17 27.87 9. 59 9.77 Y. 17 9.37

_23._,



of =g #AAYFE B WA 4 o BE At
A= J=ke) Bfol 54w el FRGl T2 & 9.690]
ek, ZojArel o8l AY Ihap o2« Ful4to]
A gas Aoz 3hds] = o, FdHel BA
Falel Hat wlm Aol o YA
ebubeh, Zohgs AREElel W Aoz Al
g gk MFol . o4 A/ gl A
£ 169, 5 75 Aot 299, vlEt Bp=
gt 3=tk 24olsteh o8 £ FHFEA F
228 A AR ate 9.9824 b4 Eteh gt
Apale] molAlel ABEC2 A&l We 25e 4
Sha 7] gk B4 A RUckT 4% %
2pRel 2 FHTAAF Eakeh KRS 10.832 24 &
e 58S e shabel A e, BiFE 10.08%
A L HFAE Boln FERE 9.7524 =¥
2 ukzl 2g ool A Jepxtel 6130 oAF

=2

W AL 3 WEAE Ll FAAE VERE
a(6%), HdFA Fxe} 2FABE UL AlY
+ A& 3AE 2 Ao ch(19%). oldkAF 9
2bob mbuia ol & sbAMgEel A (T AL ¥A ek

oot BiEFe o AE vkl ok glv B4 of
7 Erh =3 BRPEBS AREA Asdd b4 E&

& & Abgho] FT ke el = (F2)ok o] & 4bst
7}% A 8o Efo] sicin @& 3l 618 F 56
Hog 1{rydT, o]t & Aatel 2la ZE 2 TA Yo

AT Yes VI Aoleh. Teu 5% B

A AEs) B AEAel oM Az A Bel wg
ol Aqdekn Wi eol, WW S AAS A4 WA B
Bol 4 veid 49e ¢ BEAolA W H e A
2ol %o & FUAE BHAC 4P, 3

Agoleln =) 4 g =7t 18 el glich (R3)ell 4 2t
A A A olaslE A E 4bgke] FTHUE A

ol A%, vh4] AR Ak dE fxke 129 ol &g 12 ¥& sxsl 082 M3 o
L§°I Z5Es Skxbob 389, 2T Sapsbeln gAel 2, 0Esds AR AL 162 R At £410
= &xst 69, ALkt 58 R A2 3t g3 119 2% vely } 7t elsiE Xk A
A7h chAl A Sated AiEeE Ao vebdeh ol ® AT 4fiel FshE dUAA] BE 2R o4t 3
K3 *1'31"5%“’“ z—'i-a‘ﬂ‘ﬂ A AT ' EaHRel A g, 7r&s 24, Pii o 459, ZmEd 118 e
o WFA S nolx A2 (10.97), 45k H 9 2 Hojgle] a B E8l FoR¥ RAbst M wU
éﬁt Zr e 31-435?0*1 A A de HiEAE B b
9t (8.67), HYF FFAN5FE Pl HHE A7
MeE bt WA A6 A4T Moz ey 0 m HRIBAC] S RE
AFHAAY F AH DAY FFA R A 19 Shxb RIS EE 5% BEEFAA R A
Table2. Rank of Psychiatric Personnel Who were judged as most Helpful
Person for Treatment during Hospitalization
Ranking 1 2 3 4
Classification No. % No. % No. % No. Y%
Doctor 56 91.8 3 4.92 1 1.64 1 1. 64
Nurse 3 4,92 34 55.73 21 34.43 3 4.92
Nurse Aide - - 6 9.84 10 16. 39 45 73.77
Student Nurse 2 3.28 18 29.51 29 47. 54 12 19. 67

Table 3. Rank of Psychiatric personnel Who were judged as most Understanding
person for patient during Hospitalization

Ranking 1 2 3 4
Classification No. % No. Yo No. % No. %
Doctor 40 65. 57 13 21.31 5 8.20 3 4.92
Nurse 10 16. 39 33 54. 10 16 26. 23 2 3.28
Nurse Aide - -— 4 6. 56 12 19. 67 45 73.77
Student Nurse 11 18. 03 11 18.03 28 45. 90 11 18. 03
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Table 4. Analysis of Variance for Relationship Scale according to Sex (N=61)
Sum of Squares df Mean Squares F P
Total 1382. 88 182
Empathy Warmth, Intimacy 36. 97 2 18. 48 2.55 PY0.5
Sex 47.37 1 47.39 6.54 % P(0.5
Error 1297. 54 179 L 7.25
% To@al df = 61x 3 factors (Empathy, Warmth, Intimacy) P (0.5~ Significant
Table 5. Analysis of Variance for Relationship Scale according to Education (N=61)
Sum of Squares df Mean Squares F P
Total - 1382. 88 Hgi ) ‘
Relationship Scale 36.97 2 18. 48 ( 2.73
Education 156. 02 1 39.01 | 57i%E% | P 005
Error 1189. 89 176 6, 76
x P {0.005=Significar
Table 6. Analysis of Varnance for Relationship S«;ale acuording Lo Admission
' Sum of Squares df Mean Squal es F P
Total 1382 8% e R
Empathy, Warmth, Intimacy | 36. 97 2 1%, 45 Lo2.6l
Admission 83. 36 o 4ales | Ses¥EXR| P00
Error | 126255 s | 709 |
X P (0.00S*—"Significant
Table /. Analysis of Variance for Relationship Factors According to Helpfulness
Sum of 3quares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth., Intimacy 36.97 2 18. 48 2.8
Helpfulness 176. 22 3 54, 74 8.9 % XX Py 005
Error 1169. 69 177 i 5. 60
% P (0.005=Significa

Table 8. Analysis of Variance for Relationship Scale according to Present Health

Condition (N -61)

o, &

Sum of Squares df Mean Squares P
Total 1382. 48 182 o "
Empathy, Warmth, Intimacy 36. 97 2 18. 48 2 R0
Present Health Condition 87.99 3 29. 33 4 138 % P(0. 01
Error 1257. 92 177 7.10

# P (0.01=Significant
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Table 9.

Analysis of Variance for Relationship Scale according to Age (N=61) )

Sum Squares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth, Intimacy 36.97 2 18.48 2.48
Age 22. 50 2 11. 25 1.51 N. S
Error 1323. 42 178 7.43
% N. S=Non Sienificant
Table 10. Analysis ot Variance for Relg\t‘iines]l;ip Scale according to Duration of Admission
Sum of Squares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth, Intimacy 36. 97 2 18. 48 2.51
Duration of Admission 40, 71 3 13. 57 1.84 N. S
Error 1305. 20 177 7.37
% N. S=Non Significant
Table 11. Analysis of Variance for Relationship Scale according to Motivaticn
of Admission (N=61)
Sum of Squares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth, Intimacy 36. U7 2 18. 48 2. 46
Motivation of Admisson 2.12 1 2.12 0.28 N.S
Error 1331.72 177 7.52

s N. S=Non Significant

Table 12. Analysis of Variance for Relationship Scale according to Follow - Up care

(N=61)
Sum Squares df Mean Squares F P
Total 1382, 68 182
Empathy, Warmth, Intimacy 36 U7 2 18. 48 2. 46
Follow - Up care 2.2 1 2,12 0. 28 N. S
Error 1343.79 179 7.51
% N. S—-Non Significant
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— A Study on Therapeutic Relationship between Nurse — Patient —

(Measurement of Relationship Scale as Percewed by Discharged Psychiatric Patient)

So Woo Lee

Seoul National University, College of Medicine, Dept. of Nursing

Kyung Ok Oh

Chung Nam National University, College of Medicine, Dept. of Nursing

Yang Sook Hah

Seoul National University, College of Medicine, Dept. of Nursing

The purpose of the present research is to evaluate the therapeutic ingredients—empathy , wa-
rmth, and intimacy — as perceived by patient in the relationship with nurses during his hospitali-
zation.

“Relationship Questionnaire” developed by C. B. Truax during 1963 was administered from
September 1976 to December 1976 to a sampling of 61 discharged patients, 20 were received
by mail guestionnaire, 19 were successfully interviewed by their doctor at a regular psycho-
therapy meeting, 22 were contacted by nurses or psychiatric residents at discharge day.

Findings showed that 1) the total mean score of therapeutic ingredients of nurses was
9. 54; 2)the total mean score of empathy, warmth and intimacy was 10. 10, 9.57, and 9.00 :
3) there was the significant relationship between therapeutic ingredients and other variables -

sex, education, number of admission, helpfulness ratings of admission and, present health

condition- ; 4) there was no significant«relationship between therapeutic ingredients as
patient’s perception and age, duration of admission, or motivation of admission, or follow - up
care ; 5) there was no relationship among empathy, warmth and intimacy ; 6) the ranking
of the important psychiatric personnel wha were marked as the helper al the treatment
and understanding for patient’s recovery, was psychiatric doctor and nurse and then nurse
student and then nurse aid.
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