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* Abstrct *

Effectiveness of Nursing Interiews on Initial Contacts with In-patients

Pyoung Sook Lee
Department of Nursing, College of Medicine, Korea University

This study was designed to identify a more effective method of nursing interview in gather-
ing informations by comparing the two, the structured and unstructured methods,

May through October, 1976, 40patients on psychiatric wards of Korea University Hospital
and National Mental Hospital, Seoul, were sampled and interviewed on their admission/within
one week of admission. Both methods were used simultaneously by different interviewers:48
hour interval were kept between the two approaches of interview.

Contents of informations gathered were grouped according to the criteria developed by the
researcher, frequency, percentile score and the means were scured, and the the two methods
were compared;the amount of information gathered, numder of questions used, time spent
and the general response towards the methodologies.

Results of the study are summarised as follows;

1. 1. 3unmes as many informations were gathered through the stiructured interview. (1366;849)

2. 68.32% of informations gathered through the unstructured interview and 42.46% of the stru-
ctured interview revealed to be overlapping: through structured interview, more unique
informations (57, 54%) were gathered.

3. The average of 33,25 minutes were consumed for the structured interview while 95. 50mi-
nutes for the unstructured. Much higher time consumption is revealed in the unstructured.

4. Majorty of patients showed positive response towards both approaches of interview (90%
eachj, however, interviewers responded to experience of certain degree of tension
(stress)in the unstructured method (35%)

5. The average of 0.88 question were used to gather one information in the structured while
1. 87questions for the unstructctured were used.

6. The average of 0.97minutes were consumed to gather one information in the structured
while 4. 50minutes for the unstructured.

7. The average of 1.11 minutes were consumed for one question for the structured while
2.41 minutes for the unstructured.

The results of the study revealed that the structured interview were more effective in gatheri-
ng informations;a larger quantity of informations were gathered in shorter time.

Recommendations for further in investigations are as follows:
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Comparative analysis of informatiens gathered through the two methods by experienced
professional nurse-interviewers is recommended.

Comparative analysis of the quality of informations is recommended.

Comparative analysis of the interviewing process (interactions) in relation to the characteri-
stics of patients’ health problems is recommended.

-98—



