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— Abstract—

Congruence of Patients’ Health
Problems Between Nurses and
Patients in the Field of
Maternity Nursing*

Chang, Soon-Bok*™*

This study was done to identify the degree of
congruence between nurses and patients on patients’
heaith problems,

The purposes of this study were 1. To compare
the health problems of parturient women as ident-
ified by interview and in the nursing record.

2. To compare the health problems of patients who
have had gynccological surgery as identificd by in-
terview and in the nursing record,

3. To compare the health problems of chemotherapy
patients as identified by interview and in the nurs-
ing record.

The design of this study was a comparative de-
scriptive desigr.

The subjects were 205 Obstetric-Gynecologic
patients. The tool for this study was an 11 item
questionnaire, including one open ended question on
the patient’s problem during the past one day.

Data was collected through interviews and an
audit of the nursing records during the period from
March 22, 1992 to April 29, 1992.

Data was analyzed using by frequencies and
percentiles, The result of this study were summari-
zed as follows:

Pain was the most prevalent complaint for par-
turicnt women by interview(60.3%) and from the
nursing records(83.2%). There was no record in the
nursing records about the complaints of lack of in-
formation and emotional problems even though

there were complaints of communication problems

*This study was supported by Yonsei University.
*=College of Nursing, Yonsei University, Maternity nursing,
Seoul, Korea.
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(17.6%) and of emotional problems(3.5%) identified
in the interviews but there were more records of
cardiopulmonary problems in nurses record(9.1%)
than the patient interviews(3.3%).

In the nursing records 25.9% of the identified
records identified pain problerns compared with 23.
3% in the interviews. In the nursing records, 22.3%
of the records identified nutrition problem as
compared with 18.2% in the interview.

There were only a very few emotional problem
identified in the nursing records(3.7%) as compared
Lu 18.2% in the interviews,

There were no comments about communication
problems in the nursing records but 5.2% of the
subjects mentioned of communication problems in
the patient interview. There were problems in five
categories for the parturient women ; comfort,
communication, activity and rest, elimination,
emotions, and there were problems in ten categories
for the surgery patients: comfort, elimination, com-
munication, emotions, nutrition, cardiopulmonary,
thermoregulation, physical integrity, host defense
and activity /rest. There were also problems in the
same ten categories for chemotherapy patients.

Un the other hand, in the nursing records, only
comfort activity /rest, and elimination problems
were identified for the parturient women, there
were only seven categories of problems ; comfort,
elimination, cardiopulmonary, activity /rest, and
nutrition for the gynecology surgical patients, and
for the chemotherapy patients, comfort, nutrition,
physical integrity, cardiopulmonary, activity /rest,
thermoregulation, emotion and elimination were the
categories identified, and no communication
problems were identified. It was found that there
was low congruence between the patients’ problems
as identified through patient interview and as
recorded in the nursing records. Therefore it can be
concluded that the main content of the nursing
records is the physical problems of the patients and
this is not in congruence with the patients’ reported
problems in the emotional and communication do-

main.



