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Care Experiences of Personal Assistant for the Disabled: A Mixed Method Study
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Purpose: This study explored the care experience of persons assisting the disabled people with their activities.
Methods: Concurrent triangulation mixed methods design was used. The quantitative data on care experience were
collected from 370 personal assistants for the disabled persons from May 10 to June 30, 2017, while qualitative
data were collected through focus group interviews with 11 personal assistants in August 2017. Results: The
participants experienced unfair treatment including requests for doing work for the client's family or unrelated work
(35.2%), violence or assault (23.6%), sexual harassment or interest (7.1%), and infection risk (7.1%). Many of them
suffered from health problems such as work-related muscular pain, headache, or fatigue. There was low satisfaction
with the psychosocial work environment and 16.2% participants experienced depression. The participants' care
experience was classified into four categories of “feeling like giving up because of emotional difficulty”, “work
overload and tough working condition”, “expectation to improve work confidence through practical skill training”,
and “hope for systematic support”. Conclusion: The results suggest that need-based emotional competence
building programs are required to prevent their physical and emotional exhaustion among the personal assistants
along with strengthening their job capacity. Furthermore, the decision makers need to pay attention to their work
environment to ensure their emotional competence.
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Caring Experiences of Personal Assistant

Table 1. Distribution of Demographic and Work-related Characteristics or Experiences, and Physio-mental Health of the

Participants (N=370)
Variables Categories n (%) or M£SD
Gender Men 61 (16.5)

Women 309 (83.5)
Age (year) 52.60+11.50
Marrital status Unmarried 34 (9.3)
(n=365) Married 282 (77.3)
Bereaved/divorced 49 (13.4)
Education < Elementary school 14 (3.8)
(n=365) Middle school 36 (9.9)
High school 188 (51.5)
> College 127 (34.8)
Subjective economic status High 11 (3.0)
(n=363) Middle 290 (79.9)
Low 62 (17.1)
No. of clients/month 1.33+0.53
Working hours per month 142.53+75.46
Work on holiday or night overtime per month (day) 4.55%6.12
Career in this field (month) 42.22+32.14
Self-rated care skill Good 113 (31.4)
(n=360) Moderate 178 (49.4)
Poor 69 (19.2)
Unfair treatment from users/ users' families at Request for doing work for client's family /unrelated work 128 (35.2)
work during the last year ' Risk of infection from clients and their families 22 (6.1)
Risk of violence/assault by client's development disorder 39 (10.7)
Verbal abuse 26 (7.1)
Physical violence and assault 21 (5.8)
Unwanted sexual interest/sexual harassment 26 (7.1)
Work related cost and safety issues Clients paid the additional cost of monthly limit 266 (71.9)
Additional expenses were paid by clients 237 (64.1)
The replacement labor supply was available 296 (80.0)
Safety and health education were provided 280 (75.7)
Regular health checkup was provided 153 (41.4)
Appropriate protective equipment was provided 330 (89.2)
Information of client's disability and illness was provided 144 (38.9)
Psycosocial work environment (0~3) 1.80+0.49
Work related health problem or symptom Upper extremity muscle pain 222 (60.0)
Headache/eye strain 193 (52.2)
Whole-body fatigue 167 (45.1)
Lower extremity muscle pain 152 (41.1)
Backache 137 (37.0)
Sleep disorder 71 (19.2)
Depression/anxiety 59 (15.9)
Skin problem 38 (10.3)
Others 116 (31.0)
Stress level (0~3) 1.82+0.58
Depression (CESD-10) (0~30) CESD-10 scores >10 5.16£4.30
60 (16.2)
Burnout (0~100) Personal (6 items) 32.63+18.47
Work-related (7 items) 27.06+17.86
Client-related (6 items) 24.95+19.35

CESD=the center for epidemiological studies-depression scale; " Duplicate response allowed.
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Table 2. Demographic Data of the Participants of Focus Group Interviews

Presence of a

Group No ID  Age(year) Gender Marriage Education (ifgfi;) disabled family A;fif;g;’;rk
member

Groupl 1 Gl1 38 Women Married College 36 - 4

2 Gl12 53 Women  Unmarried High school 20 - 8

3 G13 48 Women Married High school 84 Son 2

4 Gl4 52 Women Married High school 120 Son 1

5 G15 63 Women  Bereaved High school 84 Older brother 15

6 Gle6 66 Women  Bereaved Elementary school 24 Son 6
Group2 7 G21 44 Women Married High school 38 Son 4

8§ G22 58 Women  Unmarried High school 19 - 24

9 G23 58 Women Married High school 121 Son 4

10 G24 60 Women Married High school 54 - 4

11 G25 33 Men Married  Graduate school 12 - 10
M+SD - - 52.09+10.44 - - - 5.7343.98 - 7.27£6.40

Gl.1=participant No. 1 in focus group 1; ID=identifier.

Table 3. Caring Experiences of Personal Assistants for the Disabled

Categories

Main properties

Feeling like giving up because of emotional difficulty

Work overload and tough working condition

Expectation to improve work confidence through
practical work skill training

Hope for systematic supportive system

- Embarrassing first meeting

- Unreasonable request from clients' family

- Communication difficulty with clients' family

- Sexual harrassment or violence from big adolescent boys
- Mentally harder excretion dealing

- Physical burden

- Sleep difficulty due to frequent position changes
- Long waiting in the place without resting space
- Harsh environment without air conditioning

- Too low salary to live on

- Want for working confidently in different situations
- Want for practical education by field professionals
- Need for participatory education raher than general lecture

- Fun time with co-workers or relaxed time alone

- Support for professional counseling or coaching

- Just compensation for the value of labor

- Support for replacement manpower

- Education and psychological support for client's family
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