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Effects of Emotional Labor, Somatic Symptoms, and Emotional Support
on Quality of Life among Middle-aged Female Workers

Jeon, Hae Ok’ - Kweon, Yoorim?

'Department of Nursing, Cheongju University, Cheongju
2Department of Nursing, Ansan University, Ansan, Korea

Purpose: The purpose of this study was to examine the effects of emotional labor, somatic symptoms, and emo-
tional support on quality of life among middle-aged women workers. Methods: The study design was a descriptive
survey research. Data were collected from October 2013 to January 2014 in Korea. A self-reported questionnaire
was administerd in a convenience sample of 264 middle aged women in various working places. The survey in-
cluded socio-demographic and job-related factors, and the questionnaires about emotional labor, somatic symp-
toms, emotional support, and quality of life. Data were analyzed using descriptive statistics, t-test, ANOVA, pear-
son’s correlation coefficient, and stepwise multiple regression. Results: Stepwise multiple regression showed that
somatic symptoms had the greatest effect on quality of life (3=-1.65, p<.001), followed by emotional support
(B=0.67, p<.001), and job satisfaction (3=3.98, p<.001). And these variables accounted for 52% of quality of life
among middle-aged women workers (F=97.14, p<.001). Conclusion: These results suggest for clinical nurses
to take somatic symptoms, emotional support, and job satisfaction into special account in order to improve the
middle aged women worker’s quality of life. Ultimately, a health promotion program focusing on these influential
variables in workplace need to be developed for the given population.
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N B 40-60A] S0 AABE F7HE-£ 20004 ol F 2
3] Z7kAlol QIEHI), oleld Be 2= F89171% 7

1. ®7el Zey A B30l A71h=RA, = hulsh AAFAE 913 4060
o obgel MAABFATI FAFO R ohA f5 9)

20134 SARoI WEF BAREF A7EA o m2d 7] uhEel 2o Uehdtha, Fdolge F2 & - v, &

FR0: 2, 4, Aeldal, AEH XX, HgZ2 21t

Corresponding author: Kweon, Yoorim
Department of Nursing, Ansan University, 155 Ansandaehak-ro, Sangrok-gu, Ansan 15328, Korea.
Tel: +82-31-400-7130, Fax: +82-31-400-7107, E-mail: kyr1016@gmail.com

Received: Jun 29, 2015 / Revised: Oct 7, 2015 / Accepted: Oct 13, 2015

This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons. org/licenses/
by-nc/3.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

© 2015 Korean Society of Adult Nursing http://www.ana,or.kr



2] <PHQ] 5 AU ol FARHE vl gl o2, wel
Aol ARAL Ago]a, Mu|AY, Az, vIATFE 5o
CRE AR BB A% FE oles} B AYE

Kol JrH3]. FZAEAHH Yo uf=H, 50t HPAle] u)
2 o4, A%, arskEAtow, 3041 u] F AR AR A o]
Al datr, 51 ofste] @] 2&A} ti-Eel Ao = vrElht

(4], 8] A, &5 74 A4 ag ol oA, 5
dod 22210 a18-0] do] 4] 55 & Urh.
20143 OECD7} ®3E3} ‘2013 Better Life Index’ of] w2
W grele] 4ke] AL OECD 36711= 5 2792 A&H o=
steldolH, sl W} =907} OS: sletet 202 vEht
ool 9= A oA 359, Yt ake] A 339, A%
B F A EIL 773 359, Gt ake] EF el
72271 3390, F2 2239 A oo gte] A
202 UePHTHS]. 24 olA o] 22 84 2 2
are] Aoj gt 01%%: T 8de|mg[o], 18
%OME} ahel A’ 2k
TN 222 1L

8 TAIE 7S A GARBRERE oh e, A, AL - AelE
oz %.837]' FF= A7 vzl akel A SellA 2kt

om,] Ak z;?qi_o,g & o, 971 a1 2L
AAA Wsludl olUz), 91719 Fdolet AHE v AA

) mEd7} 8 Aol o] A7) e AE 7}
BT 0 AT 2EA2T} o} NFFE 5 4F

AAA 27 A8-S WAL glow, ZFAFeA 23S A
371= =89, olEd Qe FoAel A% A
ae] AL Asfshs 89102 2gste], 2237 E 5
T S E A0 E od
FZ ko] Aul2 Ak o] R AR oA 9] AH|

A AL HIFo] ST7FeHAA AlBlH 0 2 & Fd o] 224t
skl ol gk #Alo] FolA| AL 9Jrh2,10]. £3] Fd oA
EEol 37T 22 oS 7INke 2 3t A ]]ell FAL
olelgt AdoA a7 =E =l tisf
ﬁ‘%—%aol TN o 7 =] grol, AAgt B WA
Aol @Ao[th11]. TN FE2ARE oA g Aol
ZFzERE A2 gdel] FAKHE vl Erhe AdA 542
A7 Bz3l2 2435 =1 Alg]d ohdzte B
A9l oJgke A |AvH10). =g FdoAe] 2dd &
A7} ghel A 7he] IAIE L, o] E T EEAE
gk Alg] - AS)A FA el wheddt o v} it

538  Korean Journal of Adult Nursing

H Hll:ﬂ_?,]?‘ﬂ_o_ o] B} o

TE T 28 W uw

2 1 ol AAst 49 ) A ) S el
24 oy 2Ake] AAH, el e 93
s 0 2 AR} SR v} Fcka 2 4 gl

FHlod ke b ekl vl o] 449 Y
o Ul 252 AP S, ol 2E 2 27, 987
5 4N o] 2 GaFe v Ao UeiAl k3,10
15], |3t A ¥ 2EHAE Fe= oL FAT th2A ZA
A A oA P2 5 A 238 P 2o R

o] $130] éﬂu}i HE Qei14], 22Ae] g% BE A
1o sl dal7] $1al 7 Al e el
27
Edlze) ANA gl =
16, e Fdold Sexje] 4
A Askel A et 740] 20

*}z}
o Z!%‘—%EE —rﬁﬁﬂMgtﬂ, Z.W, OM A5
233 22 AgAH FH ?‘i?‘%}ﬁ Aol —rBH 2
< 9ItH3,10,12,15]. 03] 739 22 25 W ellA = k]
o] YA Hle] e Ao g ZA}EM arel A e A%
2843 #o] Fasiri16]. ol & AFelM= Fd
E2}0| gre] Aoj v]Al= RS delrogn Ty
227 g olalE =Rt e T AE TREs] 413 7]
2482 AEs7] Asl Al=sksl

6‘

2. A1=H
 a7e) BAe Fdoly 2] ahe] dejl 93-S HIA|
= 29S sefsly] Aol PAER] HAL Tyt 2.
ol 2EA] T, A S, B AA
2 ate] o) Hrg sforiet
 Fdoid 2=Ake] Aube - A A S whe 1



, HMA XIXI7t el Zofl 0jx|= FE

%, A S, GAH A L 2] Aol Aol 5t
o}t
s Fdoly 2EAL BAEF, A 3, A A
51 3F0] 2 7ol BAIS vhelait,
« Foly 2ol so] Aol JoFL HAE 21 shot
g
CEET
1. @A

B Qe Fdoly 2uAje] se] Aol nale gake 3
o}el7] 918 1% 2AlAT oI

2, g7y

B AT A2l B7NE, SHEE A9 A ellA
AT, vAT A 02 FREE 40~05A] w|Rke] Fd oA 2
2AE o = 3gitt. ti A= A9/ 3, AN, &
T/AEZ], Al M| 2Z], PR/ e E] AelE o R FAL
shal gl o] F Adwol FofebrE Tl A dide s
shdct. & A7ellA G*Power 3.1.2 Z2IH[17]5 o]-8-3}
o] Linear multiple regressiong 7|&0 2 2|45 05, &
#7271 10, dSHs s kS o, AAHE 95 K
A7) gk HAaghe] FE5E 215720 A2 2 et o]
o & FHES Lefste] F 274 AR E TR
o, FHo| FEtEo] BHET 1072 ALl 26472 HF
A} A o] ARg-sH AT

3. g7

1) AH=F

AARETE S5 Hsl, & A7-olM= Mannl18]o] 74
15l Mann’s Emotional Labour InventoryZ @A|#}o] &
ofstell M9, A Aste] ARGl o] = F 173
2 7AE0 Jon, AAFAE AU TEodiE A
&, SR AT ] a7 HE A=l tid ARew 74
Hol i}, AR A =E gl Felshs A=t
= 13l 77, SolskA] b= Aot = 8ol 7Pl
FA=5 8= 84 Likert {2 o] F0]A gtk 4 7ks
g Aol Wels 17~-1363 019, Aavt e s AT

o] HAxr} A3t AL Qugitt, = o] Al AFEE
Cronbach's a & 880]9l o1 B ¢37tojlx 9] Cronbach's a
= .870]¢t

2) 2A8} S

2RSS 8171 13l £ A-ellX= Kroenke, Spi-
tzer2} Williams[12]7} 73} The Patient Health Question-
naire-15 Item Somatic Symptom Severity ScaleS @##}2]
Fofstell M9, e Hsto] ARgSGIEt. o] =7 H 55,
3Ele%, 4 55, 75, BHF T A S SAsh
15%80 2 FAEo] glom, A ghd Bt AlAIst S o=
et B3RS B PR ol dis) S5s1 =of ot ‘3
BHsHA] o5 04, ogE B 13, ‘'wo] BHIY 23] 3
A Likert =2 Hof 9laL, 7Fs3k Ao+ 0~30%7kAolt.
A7t 2555 At S7do] Algk AL onletH, 2S5
7Fe] Axe w2 HtE FH-ol 2Aste] 272 5 I,
0~472 AlAIs} S2do] #A¢] T (minimal), 5~978-2 41
3} 40| vk Fdk(ow), 10~1473L AlA|3} SA4bo] F71e]
F(median), 15~3072 2IA|8} F7do] =2 Fekhigh)S
oJulgic}, =T Al AE]=F Cronbach's a & 809]
om, B AFof|x ] Cronbach's = 830]31c}.

3) X3 A=A

A AAE ZA45) 98, B AT Webersh
Patterson[19]7} 7]'&38F Communication Based Emotional
Support Scale (CBESS)E AA2}2] “5-2o]ste]l M, A<
sho] ARg-8FQIEE. & 1302 FAE ] o, UE A4
g EEARERIT, 2T, A% ER 5ol disl ARle] =7
=270l disl ‘A 228A] Wt} 1304 P 1=t 53
7HA 57 Likert A2 5o Qlvh, FHES Jitet
of 7Fst Aol M9E 13~05-0lch A4t #8545 A
A2 AR A7t 7de AL ou|git. =70 Al A
5+ Cronbach's a&= 930]gjoH, B 7oA Cron-
bach's &= 90|31t}

4) ghol 2

arel A& FAs7] Hdl, 2 d7ellr= Cella ${20]0]
73t Functional Assessment Cancer Therapy-General
(FACT-G) 2] =72 7]uto 2 Webster, Cella®} Yost[21]0]
guielS gpo g 73t FACT-G (version 4 A2
23 FACIT Organization®] 3-2] 3715 22 & 3l=ro]

Vol. 27 No, 5, 2015 539



F3hS - AR

2ol o] A& =43 4= 9l o physical well-being 75
8}, social/family well-being 738}, emotional well-being
63}, functional well-being 7%829] 47}A] oo 2 F-A]
= o] glrt. Cella 5{2019] =7 7HIFA] o Skt 2851512
v o]F w1 A%k vk Ask gt Al ti el Al 28513
< wf M=o} el =T =2 o] THEI ‘A 184
et 0olA ‘Wi 21} 43749 5A Likert A2 T
d=]o] 9lon F o] W9l 0~108F otk A5 =845
AAPE, A1)/ 7EdE, A ZdE, 7T 2ol dlol ol =
2 3o AL fAlBRE 2 ovjgitt. =710 7EA] A1F
=% Cronbach's o= 89%10.H, & A-o||4] 9] Cronbach's

= .92%0
4, Xz

AL 20133 109 2937 20143 1€ 3129704 A
FE AT, AT B AeAl, B7NE, SEEE 24
o] AollA] 2= At A, vt SN 2E=AE
AgaxFsTt. Ao vFdS drsr] Hall N FAt
3 ZFo] opd A HALS] B AR elIM A<D/ 4, AR
A, S5/AEA, v/ Mn| 2, e/ w5, gejAos
ZARIAL Q= o3 v e 2 3tgitt. A GALSolM o ks
TR ol EGA] W whd3] B 7 Eellx Aol 3=
ol T Folslr1E ek AE tde s shler, Ak
ZFollx o] Azl APl ke FHskal 7hs e BRI
27, & A7 AR A Este] Al ol ohsh
g e 3, A Fofehr|E ol A e = 5
ek, AEAE 2771 B o7 o] Fojxom, oF 158 73
T 28 Hnh Aol SEE t Al 2749 BeElE=

APAZ DA I AR 25719ke] A2l 4019 9]
o B AT A9] ol Zste] AT 4 fel K2 FAE 9l
the $9U(RB No. 61162 & F 1 A3 2193tsict.
AT AN BA AL o) ARFE FH5 AT
Sk A Q) ATl FEshelnt MEA 2ol oI5
£ A9 Ao FNS AT stelch. HER

22 S shelom, ATt A7 2

540 Korean Journal of Adult Nursing

[=]

K
ry
R\

o ARl SHAAL, BN gols BE 28
2 QIAlEkE Helo] 4

>

N
T
e
Sl
=2
e
£

ofr
F{F
ol
ru?‘_‘l' Mtz
oY, F
o

i

S

RO Sopet 2
, i
o F
o 2
il °;?
{1 =
;Y o
fr 12
=)
oX,
)
z
=)
<)
T
o
it
2 o
>
>
3
i
X
o, I
o

-4
N
of
fr
o
o
2
o
s
N
ek
)
o
e
tlo
=)
ik
mO
ik

Ap2 842 IBM SPSS/WIN 21.0 Z2 138 0] 83} 9r}.
tdAke] dnb B4 242 54 B Al g getslr]
Al Mol MB-g By BEAXS AEs et Uut
2 - APA B up2 A g, AAIs) S, AAA 2 A9k
2¥e] Ao] x}o|& t-test, one way ANOVAS} Pearson’s cor-
relation © 2 BA13}910 ™, one way ANOVAZA} f-2J3h 2}
o]7} Qlkar vpehd 32 Scheffé test® ARS- H43-2 A|8f5}
Aot BAEE, AASE 5, XA AR are] A 7he] g
BAE et} 93] Pearson’s correlation @ 2 235190
™, S ZEAL| Ghe] Hof| v A= FF LS EAME]

3] Stepwise multiple regression2 A|3J3} At

EM
=

1. 390 Z22xte gty - 2y 23 £4

r

FAAA) ZEA ] Hat AL 48.80+14.324 2, 46~50
A7E50.0%2 71 Bokom, 8 1521 73971 54.2%
2 7P Bkt s 7HAAL e A9 67.8% e, o
737kl 89.0%7F 71&019dct, T oA =A) Hle] 944]
2 100~2007 o]gkaL -g&gt tidAt 57 202 73 B3k
o w2009+ o] 36.0%, 1005+ HTRe: 6 8% LFERY,
o}, SdoAd 224k 61.7%7F AFAol2).e, 38.3%7} H]
AtAo)dt. A FF2e S5/ A2 0] 26.5%, Hll/
AH|22l0] 24 6%, AFFA//dEd 0] 20.8%F XFASEIL U
t}h 4& sk olfrell tisliMe tidAke] 69.7%71 ‘=& E7]
e eta SEstlen, Aoldd S flsir’ Y-S ki
ek A= 11.0%2 VRt tidzke] 62.9%71 A4 A
Hell chal BhEstaL = Ao = vehyitt. didate] et
chiko Aslo] == 0.66+08171E, F8 Ak Agjog=
3t 1t A3, B Folth(Table 1),

¢

.

Rl



A XX 7} 49| Eoj| 0|x|= Hef

Table 1. Socio-demographic and Job related Characteristics of the Subjects (N=264)
Characteristics Categories n (%) or MESD
Age (year) 48.89+4 32

40~45 55 (20.8)
46~50 132 (50.0)
51~55 55 (20.8)
56~61 22 (8.4)
Education < Middle school 9 (3.4)
High school 143 (54.2)
> University 112 (42 .4)
Religion Yes 179 (67.8)
No 85 (32.2)
Marital status Married 235 (89.0)
Single (or divorce, bereavement) 29 (11.0)
Personal monthly income (10,000 won) <100 18 (6.8)
100~ < 200 151 (57.2)
> 200 95 (36.0)
Classification of occupation Regular workers 163 (61.7)
Contingent workers 101 (38.3)
Type of job Self-employed, C &I 55 (20.8)
Office job 29 (11.0)
Specialized job 70 (26.5)
Sales and service 05 (24.6)
Production worker 15 (5.7)
Etc. (including directorship) 30 (11.4)
Reasons for working For making money 184 (69.7)
For self-realization 29 (11.0)
For do a role as social member 27 (10.2)
Etc. 24 (9.1)
Job Satisfaction Not satisfied 15 (5.7)
So-s0 70 (26.5)
Satisfied 166 (62.9)
Very satisfied 13 (4.9)
Diagnosed diseases (multiple choices) Hypertension 34 (12.8)
Diabetes 9 (3.4)
Gastrointestinal disease 27 (10.2)
Cardiovascular disease 9(3.4)
Osteoporosis 6(2.2)
Arthritis 20 (7.5)
Number of diagnosed disease 0.66+0.81

C & I=commerce and industry.

2, 3A0Y 22Xt AFYLS, Mzt 5, MH X[X|
2 ol Ze =

Fdoly 2uAs YT BT
n AIsh S .65
o] Aol We 2Rl olshul

sl vl 3860

73.46£19.25% 0|3

A3} 58 7§JJP‘4°

F6~98) el & = 71 ugted, 53t

4.647%& EbY. AAISE S

F Aw o] A3} 4L TA48R 2F(10~14) T B2 5
&9 WA} F4E Fashe 2F(15~308) = 2 7+ 18.2%,

0.8%E Bt Fdod S22} T AREERE =7
E AMA A A= Pt 4871186270191, ake] AL Het
75.25+t1593)H 02 yElyitt 4te] A& FEER AR
A, A el e 21.35+5 437, ALS]/71S el et
17.44%5.65%, AA el B 17.52+4.39%, 715 “2H
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T T 189415620 02 A13)/71% A 2R E QXshE
2ko] Ao| 713 e A o 2 JepJtH(Table 2).

o} AASF 2 2 SR (t=2.11, p=.030), L3H= olH
(F=3.27, p=.022), AQNHZE(F=5.82, p=.001)0l| ul} £
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HF oAU w3t i At vls] AAA AAE AA| 14
she Aoz vehgtt ake] ol glojr], A& e (=208,
p=.039), U&= o]5-(F=3.60, p=.014), ZQAVEE(F=10.63,
P <.001)el wket frofgh xfo7} ol AR Ve, 7]1E
ol 734 4ol Ho| =gkon] =5 W7 9l8) delrhe udAt
of vlal, AohHAS $lal Ug skl -3 th A7t 4o
Ho] t] =& Aoz Yehgrt Aol sl vH5ahA] ek
o 3t vls) vt A, w9 WHEahe o dArt Aol 2
o] & Ao F YeRIti(Table 3).

Table 2. Emotional Labor, Somatic Symptoms, Emotional Support and Quality of life of the Subjects

HeS - A

tdAte] kel L AAIS}E 57dHr=-.61, p<.001)3} 74
FABAZL e Aew vepdon, AMA AA| (=50,
p<.001)2h= AA FAAAT} e 2= veRdtt A4
2 AR AAE 54 r=-25, p<.001)3 52 JAAAS

eI QJek(Table 4).
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(N=264)

Variables n (%) M=£SD Possible range Obtained range
Emotional labor 73.46+£19.25 17~136 23~127
Somatic symptoms 6.68+4 .64 0~30 0~25
High somatic symptoms (15~30) 18 (6.8)
Median somatic symptoms (10~14) 48 (18.2)
Low somatic symptoms (5~9) 102 (38.0)
Minimal somatic symptoms (0~4) 96 (36.4)
Emotional support 48.71+£8.62 13~65 23~65
Quality of life 75.25+15.93 0~108 28~108
Physical aspect 21.35%5 43 0~28 2~28
Social/family aspect 17.44%5 .65 0~28 1~28
Emotional aspect 17.52+t4.39 0~24 0~24
Functional aspect 18.94%5.62 0~28 0~28
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Table 3. Differences of Emotional Labor, Somatic Symptoms, Emotional Support and Quality of life by General Characteristics

and Job related Characteristics of the Subjects (N=264)
Emotional labor Somatic symptoms Emotional support Quality of life
Characteristics
mesp T yqagp  VER mMzsp P yasp  VEA
(02) (02) §2) (02)
Age (year)Jr
40~45 728911656 283 7.09+503 031 48851836 094 77.13%1582 036
46~50 72061881 (039) 6.72+454 (817) 48801853 (963) 74.064*£1535 (781)
51~55 79.65%20.20 6.401+4.66 48,55+9.11 75.33£16.13
>56 67.81+2311 6.141+4 .66 47.8619.04 74.00£19.62
Education
<Middle school 73.67£20.14 031 656*t445 040 4811£10.24 002 7311£1135 0.20
High school 7430+1950 (732) 6924436 (670) 4874+813 (987) 7490*1524 (818)
> University 72.38+19.00 6.39+5.01 48.71£9.16 75.88£17.15
Religion
Yes 726111968 -1.05 7.10£492 211 4921+838 137  75.06%16.02 -0.28
No 752611832 (297) 581+387 (030) 47.6619.06 (173) 75.65*t1584 (781)
Marital status
Married 74061955 145 654461 -146 48708068 -0.06 7596*1575 2.08
Single (or divorce, bereavement)  68.59+16.13 (149) 7.86%4.83 (147)  48.79%£823 (955 (9.48%+1652 (.039)
Personal monthly income
<100 766112066 065 6281451 118 50171843 153  79.06£14.66 242
100~< 200 740911912 (524) 7.06+460 (310)  4791%856 (2190 73.42%16.29 (091)
>200 71.86+19.27 6.16+4.72 49.69%8.70 774311533
Classification of occupation
Regular workers 7223+t1986 -133 6447458 -1.07 4932%915 147  75.09%£1642 0.57
Contingent workers 754611815 (1806) 7.07+4.74 (280)  47.72t7.63 (144) 74541518 (572)
Type of job
Self-employed, C &I 73.96+1928 084 682%£491 220 49.07+£866 076 726711294 132
Office job 7483+16.27 (843) 803%£553 (055 472141052 (580) 7224+1792 (258)
Specialized job 71.11£18.78 5471411 48.14+8.52 77.16£16.85
Sales and service 73.29+20.94 7.25+474 50.15+8.09 78.08+16.46
Production worker 77.33+17.34 8.27£4.03 49.20+7.69 71.33+18.02
Etc. (including directorship) 75.13%20.90 5.93£3.92 47.43%+8.50 74.27+13.92
Reasons for workingT
For making money" 73.08+19.29 033 7.13t470 327 48041854 043  73.46+16.07 3.60
For self-realization” 7286+2185 (805) 479405 (022) 4841+843 (730) 826611490 (014)
For do a role as social member®  73.44£20.17 7.07+4.42 47.93+7.67 7556+1434 a<b
Etc.’ 771711491 5.08+4 42 50.50%10.60 79.71£15.20
Job satisfaction '
Not satisfied” 70.20£13.71 154 9.80%£570 582 41801968 362 5873%£1929 10.63
So-s0” 75.96+£1842 (204) 791%431 (001)  4956%+744 (014) 70.79+13.18 (<.001)
Satisfied” 73.431+19.80 5891429 a b>c  49.01%£857 a<b,c 7822%1512 a<c,d
Very satisfied® 64.2342058 6.54+6.65 48.31+11.24 80.38+19.57
Number of diagnosed disease .08 31 -.07 -.27
(.221) (<.001) (.240) (<.001)

C & I=commerce and industry; "Scheffé test.

2 ghe] Aol gF2 miAls a9l vetsteex, FdoAd
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2009H919] 971 714 Boro ], E& W] 93 Bdow

oS gl e At ditkEaen, AAl divdate]
2/3 A=7F AR Q= Lol st wikg- viSshs A

© 2 JePgT} Lee, Parkd} Lee[22]2] AA7to]| o]ahH, F37]
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Table 4. Correlations among Emotional Labor, Somatic Symptoms, Emotional Support, and Quality of life

a2 - A

(N=264)

Emotional labor

Somatic symptoms Emotional support

Variables

r(p) r(p) r(p)
Emotional labor 1
Somatic symptoms -.10 (.094) 1
Emotional support .06 (315) -.25(<.001) 1
Quality of life .08 (.191) -.61 (<.001) .50 (<.001)

Table 5. The Influencing Factor on Quality of life of the Subjects (N=264)
Variables Standardized 3 SH t(p) R’ change R’
(Constant) 5.74 6.84
Somatic symptoms -1.65 0.15 -10.69 (<.001) 37 37
Emotional support 0.67 0.08 8.17 (<.001) 13 50
Job satisfaction 3.98 1.02 3.90 (<.001) .03 .53

Adjusted R*= 52, F=97.14, p< 001
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