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Abstract with  dementia and  their  professional  nurses.
Conclusion: Conversation analysis can help in

Purpose: Nursing communication has become more improving nursing communication by providing various
important than ever before because quality of nursing structures and patterns as well as prototypes of
services  largely depends on the quality of conversation, and by suggesting specific problems and
communication in a very competitive health care problem-solving strategies in communication.
environment. This article was to introduce ways to
improve nursing communication using conversation Key words : Communication, Nurse patient relations,
analysis. Methods: This was a review study on Interpersonal relations, Review
conversation analysis, critically examining previous
studies in nursing communication and interpersonal kl E

relationships. Results: This study provided theoretical
backgrounds and basic assumptions of conversation

analysis which was influenced by ethnomethodology, =
phenomenology, and sociolinguistic. In addition, the o]
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conversation analysis could help improve communication
was  shown, by examining researches  using
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