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Ol THRILAH, ARIMS =

o
FuUSH0l 0iXl= 21

BAAZS APt Qv FA= FAEES sl bt
okel 4= 9= =wo] Aolg Eoby) 2¥U) ZUhE 1, AE
glze] gk oA 7)ol veksh, SJAkAEo] of=Eo] ARl
g A2} S % zl—sw A7) AEA Ak we o

Algrel qolsh AER olsjer] old9] ey AT &
LHO Al Aol 7o ALEAEEe] olElwE AA dFd

(Chun, 1994; Kim & Byun, 1995; Kim & Song, 2003). ©]#
3} 013:1%94 z]x%;@o] olog= _’_% %o]. 5}7_]— u]—/\l— =
o AT HAR FAS, thE AR Adojgl el digt
olg] B£o7 HuEI It} (Kim, 1994; Lisa, Richard,
Anthony, & Scot, 2001).

AR T AE Ast Akl FAIE o 4

FEXE7 AEE e, ols AF e FATHA FF &l
= 2 o, T e A AEAS T o
ATA 71& Pdels 2 a97F N&Holx] &gt FAeE 1
2¥3 T (Kim & Song, 2003; Kim, 1999). whA] o]Eo]
AE 2wt ARt o A5olldl oFEAmu
A1 olQlef| ZtAlyt HYAoR s Moyl F
st Vs F5ES ] Ht FAlrd QY X5k 2
23} (Liberman, et al., 1985), XSAEZ FE FAs 3z}

b AR G et AN EE 5 o

2. Y - HHZY -

-|_.C..>_I|5)

S 0|59 ARIAS e WIAA T o] WS Fes)

t} (Chun, 1994).

oleld AR APAR st A1FF o] we
93 g, g FAS UlEA 140 AEE M
I ARES FEASY] A% BHoR el 2 4
a9l 5 L 5 A2, 43

=3
=
Agzo] vehls A AFs)A
HAe AT rA FHHL ! g
A7 F2getstel dish Wolgls Hojshs Zloltt (Chun,
1994; Kim & Byun, 1995; Kim & Song, 2003).

A7 Tl FE gy, PIREARE ddew OﬁL
7F AgE o] gtk USRS o 3 AT ERE,
F TuAE WeE FATds AAstel FE3E XV]
TIARE SAANNA S5 FEF 3 7K (Parahoo, Adv &
McDonnell, 1995), 7%+ &5 AL Exle] AolEF

JIAE TN, FF-324<)

i McCullough (2003)2] <A77F Qlth FHEHAS AR
713k ZraF0] FEFAE ATy AA ATds 23t

o% sta glorw yEFoH AmllA WIE
Al eEE VIR 81175 A7l Ao] Fia, HASE S
FE= FASREE Aol 443t (Kincaid, 1978; Ahmed, &
Boisvert, 2003). 53] 4 é?} A oz sk o= ol
o oA, B% S A%, A% SE 52 wdsiel @t
(Kim, 1994; Kim, 1999).

7182 ofg] 7 ALE7]% FR9 7|27t Hie Ewol &

1) iﬂﬂt}li‘ﬂ ﬂiﬂ@ BusE, 2) nE sty 12
3) yedisty gk AA9Hy, 4) aEdey 72
5) SAFAHY Faly) AEe]

T 20051 39 239 AAREY: 20051 6

0

] 244

i

896

oistzt= &3l x| 35(5), 20054 82
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ol .
¢
o
of =2
a2y

Egeh, WA dldAE $EA L

= AP g el A
e LR

22 o

Mo e
:

fto 2 1o
= =
e =

ol i tdAERE 5 ?1 wu
1 Agstal, WEAHAY a&Foz 7}
e B Faka =<t AU Fosk diklAE 3
s AFRFER RIHI QY (Kim, 1999; Kim, 1997; Lee,
1991).

AAAge] gt X5 dEshs S slanglE Flo
ARl H7} HA W Aok o] SAHY o]5S AMsR

EANA M, A%, A"l Agste]l SHE S ke
2 Aolzk = QA k= o] ARe] Al Huoh Hdh
ole{st XH%ilEﬂ A el AAlEE 2] shul &
715 R JAARARE0] 7] WellA s gl
8 W AREAE WIAA B ALEA S B =R
F7] 9% Aot} (Yang & Kim, 1999). A ASA 0] SJAbAs
T THE S Sg FAe] avpel dist AATE
AR Lazarus(1984)= g2 9 35 tto=z oA
aE FAE BBAINA, 0] AAA A g, O3 EA9) &
TEste] &y vlwst Ay

o F
7} itk Eﬂé}i . Kwon, Lee

719 Fo] ti”l =1t Aol A2 Ak A 474] R %
ARG ®Barskgich T3 Jung(1997) SJAkAE 9 2
2IOlo] ezt AR 9 ] AFHEE = =
AoR HISIN O, Glynnd} Mueser (1986)> AT &
o] ilFHA 7|&e e =Yt 71Hs dofZ, BiA
o7 FFe A W opE}t FEERY TAE VA eH, A
A2 AT BAE XTI s8It
z

ool 2 miel o), FalAzkate] Bl & 59 4
2573 diRldA W ARSI A& TN 918 Ao
A7) E-e st ool diFEa, A Aol
gxlo] gkor}, olg AFEY e FE HAS P
AgAEo] tFEE 28It T3t o] ATelA F3d
27157 L NS Ve £, FEYS 58 XTe
EEARL 851677 AR A7z AbgV)E £ TR
HEE, AA 24 2RO 9hFo] ARSAGL] ofe] FW
T TAFORE oW JFe] JFE FEAL HHEeA ot
AA Al AEE Zzgas Hgere] FErt e
RAow AHEHI E3] AT Fdo] dilA 2 AAl

83| x| 35(5), 20054 8¥

iml
2
rol

N

r

o] 3, rpRdEel wAI7E = A EAtelA fad
gow RuEglo o HE A= Ll =itk
ofef ¥ AvAbs YU FAASAE Uow AT
FHS AR F A AR Bl Al vA
= B3 elgro v Galdate] ARglAES 9 ke
Ao RA AT T #8495 gl etk

o] =X

2 A7 =782 st JAAsAE A% AT &
A ZRIRE st dijldAel Al 2 gAY
of vxl= adE Ietetuat skl
7k4
o AFRAEH TR Fofgk AT dildA H
v UxzrEn & Aotk

o ANFREE 22O Fofgk AFTY AT Hg
= dxTin =& Zoltt

o AFEEE 22O sk AT AN A
= dzrEn we Zlot:

20{2| F2o

o AT FH

ANFR G A dABAE A7) Yl Bl
A E HalskA] gomA Apple A7, od, =72 & &
AatA 28 ¢ Q= WY Vs F53M e Tl
2 (Arkin, 1981; Schlenker & Leary, 1982), ¥ -folld= 4

AAgAE0] REESARA didAlE A7 i1 AS)

Al BXRGHE FHshs Al gl Al ol H
Aod RESS P = Q= TES VYT E FHoE 4
T B T 83, A W AW, Ko, o3, S22 T
Tl A s}, gAFoie] whHoR FE= vk FHS
oJm] gt

o fQlA

ArAgAE] g Al #A 84S B e

Relationship Scales A3t 33 F4E 9

. AEYE

Wy, elagel

=
ATE ou|sh, & Ao A4= Shannon¥} Guerney(1973)°]

kissy

ofe] 7H QAT %0 ALSIA BEA 7} slelo] vek



2|

U= ojd, nidold g 9l digte] J&S Jujstr, &
Aol M= Trower (1988)7} 7Ist HEE AMEsto] S7
AFE vt

. BNFH
JNABAZ] APSHe S, Bk WY 2 5 2
A ol 4 1% el

(19797} Mgl =45 o] gate] SAst AFE Sulsith

B oQyE A)FE 4 Teade] ZadaAe dew
E % g stelelr] gl fat

/4 7l(nonequivalent control

2 A AEAl 24 Keege A7gAl el g1l
@ @ okele] ATUIEA Slfste] M@ 30,
T g

Qlebo] olelgol Qirka Wk A
- ook WZHE A Tl A4E Az Au

o ANFAEYE T2 g FHoJely|E Fo8 2}

AFHEE 2203 482 APT 9- o
2 33eE FAEte] v Ak vtk A |FEEd 22 O8s
F 23], 4578 F 83]=, 130 50-60%3F AT 2 A
Tl AT A|FFEE 22O 718 YAkhT F
H Z 2 7WKim, 1999; Kim, 1997; Lee, 1997; Son & Bae,

898

1999)S 7)%% a1, AT AEo|s} Feolate], olo]=], w]
Qola] opibag W, dllgA AN 9 oA, 2 6l

Ash] 5ol vgow st
200

AT 22O ATAHEA AR Aok ALS)

A7 1810] wéai .

A7 fla %

WFy =8 ==Y

ePYFE

ANFHER ZRIRe AREVEEd NxRgY B
»Z 9 #AE A (Kim, 1999; Kim, 1997; Lee, 1997; Son
& Bae, 1999) S F3f & dglo] Jjust z2 Ao g 43¢

M

ol

2
o2,
o

ot
ne
!
3
oXl

ABEE7], EaE] A7), ARA,

ool e X 1o n% of

QL o
=
i
2
2

B F 8 E 13T 50-60 L ALHoH 18] X2
T AL 9100 ® TSIt 7 SE S 4
9 A HEAEAE FYtt ws, B9, 3, &7
A F =W A 3], BAFo o] WHE Fake] eI
Silvk 2] A U8 AFale 7Y xde

He s 4

W, T AR djskE Adtel, fA8a

vhrElehs Y, el tiskeT FAlel Hlold B
sk W, sl edar ARl s oSk U,
U AR ehE Adsks W, ARle] o gl 4
Aeahs W, Bk U wdshe U, A

Z3 AgE ARkl WY, B i, £, 2
a4

s T W, JAdHA 25S
9 Y &-& xFsIiTh
g0 37 FA|E <Table 1>3 2th

A=

o Tl ¥A|(Relationship Change Scale:RCS)
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<Table 1> Assertive training program

Session Contents
Program orientation
1 - Providing information about nonverbal behavior during communication : facial expression, voice, posture, gait,
distance to others, greeting
Conversation
2 - Providing information about beginning, continuing, finishing conversation

- Discussion, demonstration, and role play
Coping behavior
3 - Providing information coping behavior when go off the subjects
- Sharing experience and role play
Assertive conversation
4 - Providing information how to request / reject to request
- Discussion and role play
Convey opinion

5 - Providing information how to tell opinion
- Discussion and role play
Apology
6 - Providing information about apology method

- Discussion and role play
Expression dissatisfaction
7 - Providing information how to express dissatisfaction
- Discussion and role play
Conflict resolution
8 - Providing information about conflict and conflict resolution
- Discussion and role play

2 A99] H %= Shannon¥} Guerney (1973)2] Relationship fo] 4 ErE 4 sl o] g3ttt o] == WA
Scale= Chun (1994)8] A7-ollA 7, Bt Z1& ARE-SIG] A A= 71% "Lﬂ]ﬂ =F = S 9 Ade 2
ol 2570 %, 53 Likert #Xo|H, sk oz w5, A, At 9 BEY 2dY A4 Sl 284S £ A S
rATE, AFF, A3, U3, g, olEld S 7 Oé Bt HER F 38 TR TAEeA glon, =1t 4%
qom FAE] Stk A7t 55 dijITAVE 2 @, $o] 5w, e 2 AAF 2 vy A 105, A
< ujgity. =52 A% cronbach's & .85F ‘4’5}%5}. HEARQL 71 A 97 T 4 7l 3F9 fEoE FEEH

F7t FETF A Y At =55 gvlEi =79

o A}3|8lF 2 (Social Behavior Scale : SBS) AlZ] % cronbach's ai= .69 oA .88= YENFTH

 ATelxE AllEAlss 573H] $lEl Trower, Casey9t

Dryden (1988)7} 7Wst Z1S Chun (1994)°] ®Hest RS A} A=22M
£3l3lek ol A 217 FFoRE FAdE] 9lon a9 o

Aoz <oy AT 6 £, vAAY HF 7 T, tishl FHE ABE SAS programS ©o]g3lo], F A 7k F
£ 8 7 o= FAFl itk A g we 57, AN AR x2 test &} ttest, 7Hd WS S84 paired
ujg- RAAS 9k mE= 1o Hrlek= 53 Likert t-test 9 t-test & HASATH
oty Havt wE55E Al 2 AS oujdith =
T2 AZ| % cronbach's a + .86 2% YENSTE o1 A}
o 2l 34 CHAIRES| YEHs EMof Chet SEY A3
AR Bl A% AE AEE S HdAE
Rand Corporation and Ware 5(1979)¢] 7I¥dt Rand Mental 2 At AP A A 1078(50.0%), AR}
Health InventoryE & AFHo] Helste] b A4l =gk} 109 (50.0%) ©1%1, AL e, ulEo] 10%(50.0%), 71
2 258 W, Fal AR SALE U ofn] AR 9Tg(45.0%) °la, WHPEE tlFolde] 87(40.0%), 1LE

CishZtS &5l x| 35(5), 20054 8¥ 899
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<Table 2> Homogeneity of general characteristics between the experimental and control groups

- Exp.(n=21) Cont.(n=22) .
Characteristics N % N % X7/t p
Gender .79 37
Male 10 50.00 8 36.36
Female 10 50.00 14 63.64
Marital Status .62 73
Married 9 45.00 12 57.14
Divorced 1 5.00 1 4.76
Single 10 50.00 8 38.10
Education 2.50 47
Elementary 1 5.00 0 0.00
Middle school 3 15.00 1 4.76
High school 8 40.00 11 52.38
College 8 40.00 9 42.86
Number of admission .93 78
once 8 40.00 9 40.90
2-4 10 50.00 10 4545
=5 2 10.00 3 13.63
Age M=£SD : 33.78+ 8.13 M+SD: 34.52+ 7.30 -23 .82
Duration of illness(months) M=£SD : 44.38462.34 M=+SD: 42.17+64.77 .09 .82

o

oI
R
o)

£)

(38.1

9U4(42 8%) = etk dd

H(40.0%) 2 YERTE o 84 2-43]7F 1079(50%)
a, 137} 8‘33(40 0%), 53] o]Ato] 27(10.0%) ©]3dch A
At 337493, A7 H 44.37029(¢F 333 70

Slbi=3 ﬂ%iiu A9 92 8H(36.3%),
(63.6%)R31, AE Al 71E0] 127(57.1%),

7 147

v&o] 89

%) °l3la, WEPEE 1Fo] 117(52.3%), thEo|4o]

B4 2437 107H(45.4%)

ol 13]7} 8@(40 9%), 53] o]’do] 37(13.6%) AUtk AP
& Jg 345419008, AR Bt 42.170€(¢F 3 6719)
ol3itt.

AT Uiz e A, A%, AEYH, 1545, o
g2l gl Anriztel it w24 A A3 T AT kel
AT Aol HERA] Fkti<Table 2>

CHERIS] AFH 2 SSH0 st SEY 43

AP dxazre] Teas AA A EH

2 GATH Tl dist A AN Tt
Zboll Fof gk 2folE YA Fgkti<Table 3>.

7243

AZFAR A7) FAZz I Foldt AT gz
TR ARl 57 w8 Aotk = 7 Aw el B
Hog fog Zol(t=1.98, p=05)F oA ¢k} Ax|¥)A]

Aot A ToA AP ARE 2ol 778-& paired t test FF

900

<Table 3> Homogeneity of variables between the
experimental and control groups

Exp. Cont.
M=£S.D M=£S.D
Interpersonal relationship 3.27+ .27 338+ .80 -27 .78

Variables t p

Social behavior 4.19+ 80 4.16+ .50 .60 .50
verbal 437+ 53 4.22+1.21 64 52
nonverbal 4.14+ 53 4.14£1.10 -00 .99
content 420+ 59 4.08+ .92 5359

Psychiatric symptoms 346+ 79 346+ 86 -.10 .91

Axt A7) F9el Fofshy] A Bk Fojdk S okl
A Ae7F T8 ol thpaired t= 2.03, p=.04)<Table 4>.
b A5 FE ze o] FAAAY] yeldAs
A7 &3 Qe Ao uEdE ¢ 9
A7l A5 SRz Fod AT Uz
THU ARRAE A7 w5 Aotk & AW 1l
Hog Fo3t Aol(t=1.54, p=06)5 KO|A| o} A|A
okt AbsAES AdolH, nidolA, diste] g 9
TEste] 2 A dojH, nldold AbsAES FAA
FOIgh AolE BolA ekgtont diste] uigel glojx ¥
T, =T 2kl froldh 2Fo(t=2.08, p=.04)F Rt
A37PARD A7|F FRZE I ol APTS dix

TRk ANFA AT EE Jelh, & T AR gk
BARCR o Aol=2.10, p=03)T Hol AAHI
= AEY FA seoage JNEE e el

oistzt= &3] x| 35(5), 20054 82
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<Table 4> Differences of major variables between the two groups

. Pre Post : Post—Pre
Variables Group MLS.D M-S.D paired t (P) VISD t o
Interpersonal relationship Exp. 327+ .72 3.91+1.31 2.03(.04) .64+ 98 1.98 .05
Cont. 3.38+ .80 3.69+ 91 -.17(.86) 31+ .90
Social Behavior(total) Exp. 4.21+1.41 4.80+ .24 1.56(.12) .59+1.30 1.48 .07
Cont. 4.23+1.38 425+ 29 71(.49) .02+1.35
verbal Exp. 4.37+ .90 4.91£1.06 1.82(.08) 54+ .92 1.54 .06
Cont. 4.22+1.21 431+ .87 1.20(.25) .09+ .96
nonverbal Exp. 4.14+ 53 427+ .79 1.26(.22) 13+ .62 -81 .63
Cont. 4.14+1.10 427+ 77 1.26(.22) 13+ .85
content Exp. 4.20+ .59 4.80+ .80 1.92(.06) .60+ .62 2.08 .04
Cont. 4.08+ .92 425+ 85 1.16(.26) 17+ .89
Psychiatric symptoms Exp. 3.65+ .79 3.10+ .60 -1.96(.05) -.55+ .67 -2.10 .03
Cont. 3.73+ 81 3.84+ 17 .60(.53) 11+ 48
= O B AT 4715 FAE0] A8 Ao},
HAdofa] Tzel s fFoldh aaks VERAl Fokan, tiske]
K7|Z=AF E210| Iz =X st &1} g Zunl 2AA7)E Ao Jeldth o]E Lee(1994)2)
SAtaE JPEER] B SgelAel AEY BBl &
B AT A FH 223 Fofst AT HAolglrtar Bk 7] A -E(Lee, 1994; Jung, 1997)%
IR A ALE e Aol tETY A A & dolE Holw itk ol B Al 88 Zzase]
o] Aol vlu e wl, FoatA oA ekskort, A T2 sk AlFetaL vHrsl), tist =g A Blojd o
Aol FAEA Folaly] A wrh Fold Fol dy  ow, AT Adey] Sow FAHEY Olé ol
A W57 felsl ok 47153 TE”EEZE“O] A Qg A Bel AT Y 7401 Lt
e B FANIEE At R R0E ekt A4, Oisi We) 44, gepy, g6, 9 2134,
th ol FEEdo]l AAdEAe] ARdS SRS Atk ellMe] s 55 Edehs diske] Wi§ Sl avt
Kim(1994)9] 72 AAsha gk ek SApaE /P Fd b Ueht Zlow Almeth Jed Bae) 27), Bae
o] A|wmFEoly TS ol azpzioln, Al o A, 249 1A, 289 ¥e, 2o Sk, Aol 9
Aoj St A\ Adpsel A, Bol 7, ol

ol
QA FdE AT AHEVIE Sl Efel He JloR
il

R 318k Lee®t Choy(1991)2]

2

1% 2 Ae Rake Ao, olEe

ARFES WA disks Zlo] &AARIA

X71xg =82l AlEldSo| et ot

CiEtZt= &3] x| 35(5), 20054 8¥
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Effects of Assertive Training on Interpersonal Relations,
Social Behavior, and Psychiatric Symptoms
in Patients with a Mental Disorder
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Purpose: This study was designed to examine the effects of an assertive training program on interpersonal
relations, and psychiatric symptoms in patients with a mental disorder. Method: The study employed a quasi
experimental design. The subjects included44 patients with a mental disorder, 20 in the experimental group, and 24
in the control group. Data was collected using structured questionnaires over a 3 month period. Results: There
were greater significant increases in scores of interpersonal relations and content of communication in the
experimental group than the control group. Also, there was a greater significant decrease in the score of
psychiatric symptoms in the experimental group than the control group. Conclusion: Assertive training has an
effect on increasing content of communication and decreasing psychiatric symptoms.
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