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Abstract

Purpose: This study investigated job stress and
coping of ICU Nurses. Method: Data was accumulated
from 206 ICU nurses serving at least more than one
year in 500 bed order hospitals during the period of
three months from Junel, to August 30, 2006.
Results: The average job stress was 2.96+ .95 points,
which was relatively high. The average coping was
2.55¢ .23 points. Conclusion: The extent of the job
stress of ICU nurses was relatively high, and they
received the heaviest stress from job circumstances.
For the prevention of job stress, every effort is
required to analyze the causes of stress caused by job
circumstances and to pose an appropriate solution.
Meanwhile, job stress, needs to be controlled using a
solution for the central problem, and search for social
support.

Key words : Stress, Coping, Intensive care unit, Nurse
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<Table 1> General characteristics of subject (N=206)

Characteristics Category N % M=£SD
Age 21 ~ 25 58 28.2
(yrs) 26 ~ 30 107 51.9

31 ~ 35 27 13.1

36 ~ 40 10 49

Above 41 4 1.9 28.04+4.30
Marital status Married 147 71.4

Unmarried 59 28.6
Education College 86 41.7

Universty 103 50.0

Master 17 8.3

o A A EEA

AT oA 2-EAdel st AT <Table 2>9F 2tk
ARAYL s~10dmnto] 37.9%® spg wWekow the
13979 29.6%, 3~5RIRE 19.9%, 10~15K7]TE 6.8%,
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{Table 2> Working characteristics of subject (N=206)
Characteristics Category N % M=£SD
Work 1~3 61 29.6
experience 3~5 41 199
(yrs) 5~10 78 37.9

10~15 14 6.8
15~20 7 34
Above 20 5 2.4 68.42+51.53
Present Below 23 48 233
experience 24~35 32 155
(moth) Above 36 118 573 47.45+32.26
Character Extroversion 54 262
Introversion 91 442
Intuition 17 8.3
Thinking 16 7.8
Feeling 24 11.7
Satisfaction of  Very satisfied 2 1.0
work Satisfied 30 14.6
Uncertain 71 345
Unsatisfied 89 432
Very unsatisfied 14 6.8
Satisfaction of  Very satisfied 2 1.0

personal Satisfied 116 563

relations Uncertain 84 40.8
Unsatisfied 2 1.0
Very unsatisfied 1 5

Impulse to give Yes 180 87.4
up duty No 26 12.6
Reason Dispute with a 35 17.0

medical team
Underpaid 22 10.7
Not receive much 11 5.3

recognition from

your superiors
Not in good personal 37 18.0

relation with your

fellow workers
Heavy burden 82 39.8
Ohers 17 83
As long as possible 42 204
A long as necessary 128 62.1

Expectant
nursing job
As soon as possible 34 16.5

Others 2 1.0
In service Too much 27 13.1
education Much 76  36.9

Appropriate 70 34.0

Insufficient 29 14.1

Too scarce 4 1.9
AT CHARIS| RP AEHA HE

AT tidAre] FE AEGA WA HES 296+ 594

= B ool AuRw, AR 341 74
| %‘QJ‘M 4l ‘ﬂé%ﬂ =292+ 724, diQlBAE 279+ .66
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<Table 3>} Zt} e vl ZeR Itk 368+ 8670llom, TP w2
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Aol mlsl AREe] LR, AT, T Fo] MEAHA 2554
Fole 3.95+ 974 olglom, b w2 gHoRE T
o el BeF E5EFONt lFe] REITE 2914121 o AT A (AT AEYA
How vepstt AT PR AR AEGAC] #et AFAIs
<Table 6>} 2t}
o AT thgAel WAWY U WERY sEds F 1709 2% F A% AEPE A 9B s
AT Ak WA 9 e AEHR 3 A Ak 7t 3.5441.01 802 7P Egkom, o8 ot gl
TR <Table 4>9) 2, AR B4 el Big S7E9 wdo] a7 Wt B
Z 1079 5 F 22 d3E 3 E W) Wtk 3.50 o} 332:1.01801%1 00, A7t 7 e gEor= 1T
S04 0 TP Eor, Bee S ks A% & s BEPR(R AN v A5 Zolg 3
As e 2208 A97F Uk 3191048 o9l F7F Bk 1.84x1.04 02 e
), 7P g gme colgala 9 7hsAba Ay )37}
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{Table 3> Job circumstances stress of subject (N=206)
Items M SD
* You are short of opportunities to make good use of your spare moments due to irregular working hours. 3.97 1.00
» The overtime allowance, danger money,and wages are unsatisfactory against your work. 3.95 97
* You are short of special articles and furnishings indispensable to the execution of business. 291 1.21
Total 3.41+ .74
% Cronbach's o = .906
{Table 4> Hospital administration and ward management stress of subject (N=206)
Items M SD
* Nursing service is interrupted by frequent telephone receiving. 3.50 1.04
* You are utterly exhausted in many cases because of too much continuous urgentnursing service. 3.19 1.04
* There are many opportunities of medical and nursing accident. 2.29 1.08
Total 2.92+ .72
% Cronbach's o = .860
<Table 5> Personal relations stress of subject (N=206)
Items M SD
* First-aid measures and emergency care require technique of especially skilled nurses. 3.83 .95
» According to the patients' conditions, cooperation from your fellow nurses and team work is urgently 3.68 .86
required.
* You are often pointed out mistakes by your superior before patients and fellows for the result of executed 2.14 .993
nursing.
Total 2.79+ .66

% Cronbach's a = .892
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{Table 6> Nursing job stress of subject (N=206)
Items M SD
* You are present at the death of patients cared for by yourself. 3.54 1.01
* In many cases without doctors, your own immediate decision is required about patients' conditions. 3.32 1.01
+ Mistakes and nonfulfillment frequently occur on account of excessive urgent nursing(medication, treatment, 1.84 1.04
and so on).
Total 2.73+ .59

% Cronbach's a = .883

BT sty AR AEY Ao whE tjxe] A4 Het
2 2,55+ 2374 o]tk
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A 2,66+ 387, F¥H TR oA 242+ 397, A #HA
= 236+ 417, 207 sllA A 212+ 43807 Yeh, &
AL F23] olsletr] Héﬁ ‘:‘”6}04 Aol gk ofe] A
Ag s T AT uATE 7 A UERsT

o A7 gAY FAFY oA

ATt EAITA diAel wE AF-E3= <Table

T8 FE T E2AE S92 o] fls 1 24

o A iRt TR #A A

AT Akl 382 B3 iAol s A= <Table
8>3} 2tk

T 479 FE F o towA FL2 wWEo R
U sl o off&sth 3.06x 49807 T %
H, cojd FoAl d& ] flE WE HeE
65780 % 7 g2 gl E Bl

o 7 tdAe] ARSIA AHg A A
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<Table 9>} 2t}

T 7S 5 T 1 2Ael disl et slE 5 9l
AP} gkt 2,98+ s6xd 0w 7HE EAl vebsto, o

e

5 sk ek 3.00¢ 407, “Heljof & A & A < Zﬁo}b Ay Zrell A FaE R 2,98+ 557
of tiate] o] A7ttt 3.00+ 487 CR A UERGS ojn], “ru7bENH olagl FHAHE woHa Tk 2.04+
o, T el g3 WS we ueke AES fAskEn J6HOR M sl vk
g 284+ 517 0% TP WA ekt
<Table 7> Solution for major problem of subject (N=206)
ltems M SD
* You exert yourself to analyze the problem in order to understand it a little more satisfactorily. 3.00 40
* You think over what you will say and do. 3.00 A8
* You make an efforts not to lose your composure when you are disturbed by other work. 2.84 Sl
Total 2.93+ .30
% Cronbach's o = .733
{Table 8> Positive interest of subject (N=206)
ltems M SD
* You strive to reform your mode of living, and accelerate the growth for betterment. 3.06 49
* You invigorate in order to do something creative. 2.59 .65
Total 2.82+ 38
% Cronbach's o = .498
<Table 9> Search of social support of subject (N=206)
ltems M SD
* You talk with a person who can do something to solve the problem in hand. 2.98 .56
* You look for the advice of respected superior or friend. 2.98 .55
* You strive for understanding and sympathy from someone. 2.04 76
Total 2.66+ .38

% Cronbach's a = .616
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<Table 10> Indifference of subject (N=206)
ltems M SD
* You bury yourself in other work so as to forget work in hand. 2.61 .66
* You want a situation to disappear or come to an end. 2.58 .79
* You get along as if nothing happened. 2.03 .74
Total 2.42+ 39
% Cronbach's o = .507
<Table 11> Hopeful aspect of subject (N=206)
ltems M SD
* You long for the time and place better than those. 2.99 .70
* You want the present problem or your emotion to be changed. 2.78 .60
* You think a miracle is wrought. 1.69 .76
Total 2.36+ 41
% Cronbach's a = .543
{Table 12> Tension release of subject (N=206)
Items M SD
* You take a rest or a vacation to get rid of the thinking of the dull work. 2.66 .67
* You take pains to make your feeling better by smoking or taking medicine. 1.27 .61
Total 2.12+ 43

% Cronbach's a = .188
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<Table 13> The degrees of job stress to working characteristics (N=206)
Characteristics Category N M SD F(g; t Duncan
Satisfaction of Very satisfied 3 2.32 44
nursing Satisfied 62 2.77 .59 9.029
Uncertain 114 2.96 .52 (.0'00) b
Unsatisfied 25 3.47 .60 b ®
Very unsatisfied 2 3.74 .59 ®
Satisfaction of work Very satisfied 2 2.03 .60
Satlsﬁeq 30 2.49 51 17.366 b
Uncertain 71 2.84 .54 (000) b ¢
Unsatisfied 89 3.14 49 © d
Very unsatisfied 14 3.64 .54 d
Satisfaction of Very satisfied 2 2.68 .69
personal relations Satisfied 116 2.87 .62
. 3.589
Uncertain 84 3.09 .50 (008)
Unsatisfied 2 2.73 43
Very unsatisfied | 4.48 .
Impulse to give up Yes 180 3.03 .56 4.776
duty No 26 247 .54 (.000)
Reason Dispute with a medical team 35 3.11 .57 b
Underpaid 22 2.71 .58
Not receive much recognition from your 11 3.01 .62 b
superiors 3.398
Not in good personal relation with your 37 2.77 .54 (.006) b
fellow workers
Heavy burden 82 3.09 .59 b
Others 17 2.75 57 b
Expectant nursing As long as possible 42 2.717 .52
job A long as necessary 128 2.97 .59 2.846
As soon as possible 34 3.17 .63 (.039)
others 2 3.10 .09
In service education Too much 27 3.43 .53 b
Much . 76 3.04 .55 8932 b
Appropriate 70 2.71 57 (000)
Insufficient 29 2.93 .54
Too scarce 4 3.03 27 b
<Table 14> The degrees of coping to working characteristics (N=206)
Characteristics Category N M SD F(g; t Duncan
Character Extroversion 54 2.61 24 a b
Intré\{ersmn 91 2.50 24 2474 a
Intuition 17 2.57 18 (046) a b
Thinking 16 2.64 15 b
Feeling 24 2.53 22 a b
Expectant nursing job As long as possible 42 2.58 .19 b
A long as necessary 128 2.57 23 3.636 b
As soon as possible 34 2.45 25 (.014) a b
Others 2 2.31 41 a
In service education Too much 27 2.61 25 a
much ' 76 2.50 .19 2 640 a
Appropriate 70 2.56 24 (035) a
Insufficient 29 2.55 25 a
Too scarce 4 2.81 .20 b
Zts 58| X| 37(5), 20074 8¢ 817
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SEHAE &5 FEA diA@= 234, p= .001), FF th ol AEHAS I BEARE dde® 3 Kim(2001)9
(= 157, p= .024)2] tIHE go] ARk Felst &% 26273} Jeon(2004)9] 2.55F01 SFA 7FALE o ®
FAAZE el toldd AEY AT 255 FiA o 3 Lee(2003)9) 2.67HET ¥ =2 A3E JeEith =,
A(r= 281, p= .000), E¢A #AHQ(r= 168, p= .016)2] thx7}t UMY F AR SR FgALe] A AEHAY) O
=9, Hasy W Hyde AEHNT =S54E TR s A8 St
YA (= 244, p= .000), 3¢ FHr= .163, p= .019)¢] A 215 AEHAE ] IR pro] Aund, 2R
7} =A YER 341 747, BY9A 9 HEdes 292+ 2%, tilA=
<Table 15> Correlation between job stress and coping (N=206)

) Job ) : :
qusmg circumst Relations WEREED  HiEen Social Hopeful Positive IMeliielts: TEmste Stress  Coping
job —ment problem nce release
—ances
Nursing job 1
606
fob 000 |
circumstances (**)
647 723
Relations .000 .000 1
(**) (**)
544 750 758
Management .000 .000 .000 1
: 035 035 -.050 074

Major problem . 614 476 292 !

Social . 088 -.006 013 029 (5)33 .

octal SUPPOTL 99 931 854 678 '

(**)
157 168 .163 329
Hopeful (l)z(s) 024 016 019 igg .000 1
) (*) (*) (*) ' (**)
iy -017 -.042 -.027 -011 327 369 138
Positive %14 549 699 876 .000 .000 047 1
i ) i i (**) (**) (*)
239 234 281 244 013 182 532 .160
Indifference .001 001 .000 .000 : rhoe .009 .000 022 1
(**) (**) (**) (**) ' (**) (**) *)
Tension release o L e B 383 é?z o 33? . 1
409 707 693 944 P . 193 P .103
(**) (*) (**)
787 895 1900 888 176 286
Stress .000 .000 .000 .000 géz gif 011 608288 .000 ;)6073 1
(**) (**) (**) (**) ' (*) ' (**) '
146 630 686 620 640 571 533 137
Coping 036 (1)22 1(3)‘7‘ (l)zi .000 .000 .000 .000 .000 .000 049 1
*) i i i (**) (**) (%) (%) (%) (%) (@)
** o p-value < .01 , * : p-valu e < .05
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