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(Table 1) Characteristics of home health agencies

General :
Total hospital Hospital

n (%) n (%) n (%)

Characteristics

Opening of agencies (years)

>1 7(109)  5(93) 2 (222
1-3 11 (172) 7 (13.0) 4 (44.4)
35 30 (469) 26 (48.1) 3 (33.3)
5-7 4(63) 4(74) -
Above 7 12 (187) 12 (22.2) -

(n=64) (n=54) n=9)
Organization
Nursing department 53 (68.8) 49 (73.1) 4 (40.0)
Medical department 11 (143) 10 (149) 1 (10.0)
Family medicine department 1 ( 1.3) 1 (15 -
The director of a hospital 8 (10.4) 6 (9.00 2 (200)
Others 4 (52 1 (15 3 (300
(n=77) (n=67) (n=10)
Steering committee
None 10 (13.5) 8 (12.5) 2 (20.0)
Yes formally 32 (432) 27 (422) 5 (50.0)
regularly 30 (40.5) 28 (43.7) 2 (20.0)
actively 2 (238 1 (16) 1 (10.0)
(n=74) (n=64) (n=10)

(n = number of home health agencies)
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(Table 2) Characteristics of home health nurses (unit: %)

Home health nurse
Characteristics Total Charge Acting

(n=218) (n=80) (n=138)
Age (years)
> 30 6.9 - 10.9
30 - 39 49.5 30 56.5
40 - 49 33.5 39 24.6
Above 50 10.1 11 8.0
M t SD) (39.1 £ 7.7) (422 % 74) (372 t 72)
2 = 49.532 (p=.025)
Education
3 years 46.8 34.6 54.1
4 years 335 30.9 35.0
Graduate school 19.7 345 10.9
2 = 19.562 (p=.000)
Marital status
Married 80.9 79.2 82.1
Unmarried 19.1 20.8 17.9
2 = 1805 (p=124)
Position
Acting nurse 67.5 33.8 874
Chief nurse 14.4 18.7 11.9
Head nurse 13.0 33.8 0.7
Director 5.1 13.7 -
2 = 82.990 (p=.000)

Experience (month)
Home heath care
M £ SD)

39.0 £ 28.7 475 % 332 342 £ 287

Clinical nursing care 151.6 £ 77.8 183.7 £ 84.0 132.1 £ 67.0
(M = SD.)

* excluding non-respondents, n = number of respondents

1231



{0

fo

>

A 28%°] S HEAb

feorr

i
>,
o
ol
&
pas
¢
>
Rl
e
[
N
s
o 2
__)&‘
1o
N
(e
X
i
Wi
X
ol
ol
2
K

ofy
=2
rlr
i
X
N
N
o2,

(Table 3) The working condition of home health nurses

(unit: %)
Home health nurse
Variables Total Charge Acting
(n=215) (n=80) (n=135)
Type of employment

Full-time 71.6 90.0 60.7
Part-time 26.0 10.0 35.6
Temporary employment 2.4 - 3.7

F = 21.373(p=.000)
Saturday duty

Yes 43.1 48.7 40.2
No 40.1 334 43.9
Biweekly 16.8 17.9 15.9
2= 2.094(p=451)
Home visit by charge nurse
Yes 88.5 88.5 -
No 11.5 11.5 -
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(Table 4) Unscheduled visit when the patient was
emergency conditions (unit: %)

Home health nurse

Variables Total Charge Acting
(n=218) (n=80) (n=138)
On regular duty day
Not have 333 383 30.4
Have 66.7 61.7 69.6
Average visit number 1.92 £ 2.56 248 £ 4.07 1.59 £ 0.80
per month
M £ SD)
2= 1422 (p=148)
On holiday
Not have 512 46.8 53.7
Have 48.8 53.2 46.3
Average visit number 1.63 £ 1.62 1.63 £ 1.62 1.63 £ 1.62
per month
M £ SD)

2 = 953 (p=202)

(Table 5) Coping methods when the unscheduled visit
was requested or emergency conditions

(unit: %)
Home health nurse
Total Charge Acting
(n=213) (n=80) (n=132)
Counseling with telephone 66.7 68.8 65.9
Visit to home 249 23.8 25.8
Visit to emergency room 8.5 7.5 83

%2 = 8.523 (p=.074)

A2 66.7%= 7}

ol o oX o

(Table 6) Traffic accident on the way to home visits

(unit: %)
Home health nurse
Variables Total Charge Acting
(n=218) (n=80) (n=138)
Experience
Not have 48.4 494 478
Have 51.6 50.6 52.2
M £ SD) 202 £ 134) (207 £ 1.62) (1.99 = 1.15)
%2 = .053 (p=464)
Pay a penalty
Not have 34.1 34.6 33.8
Have 65.9 65.4 66.2
M + SD) (3.0l + 2.69) (3.08 £ 243) (296 + 2.84)

%2 = 012 (p=514)
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57.7)
3.99

(n=138)
72.0
242

3.0
Acting
(n=138)
10.69 £ 20.22
8.00 *
65.5
13.3
3.5
16.8
0.9
64.5
11.8
23.7

(unit: %, 10,000 Won)
Acting

(2,639.0 £ 824.0)

(1859 +
(unit: %, 10,000 Won)

Charge
(n=80)
6.33 + 471
83.8
10.8
4.1
14
74.6
6.8
18.6

76.4)
891 + 435

80)
Home health nurse

Charge
95.0
2.5

(n
21.451 (p=-000)

(3,166.3 + 1,041.2)

( 2293 +

Home health nurse
2

4.09

(n=218)
8.73 + 1532
72.7
12.3
3.7
10.7
68.9
9.6
21.5

Total
8.43 *

68.1)

Total
(n=218)
80.7
16.0

1.9

14
( 20152 +
(2,836.4 + 943.9)

Variables
, 2005 12¢

Variables
One or partly supplemented at office

per month (M £ S.D.)
Being allowed by month
Being allowed by request
None

Being allowed by month

per year (M £ S.D.)
Exclusive mobile phone

per month
per visit

per hour
others
Exclusive car

Others

Qualification allowance (M £ S.D.)
Mobile phone cost

Type of salary
Other allowance (M = S.D.)
Mobility allowance

Income level

(Table 7) Type of salary and salary level
(Table 8> An allowance of monthly income
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(Table 10) Exposure in risk situation during home visits (unit: %)
Home health nurse
Variables Total Charge Acting
(n=218) (n=80) (n=138)
Exposure in risk situation
Not have 59.1 62.8 56.8
Have 40.9 372 432
2 = 1243 (p=532)
Risk source
House dog and other pets 29.8 313 29.0
Family members have psychiatric problems 6.0 8.8 43
Sexual threat by pt. or family members 11.5 12.5 3.6
Other 5.5 5.0 5.8
1234 Cistzt= &3] x| 35(7), 20054 128



M= o272 TFYZISAL 25 AlE)

FEAQ A AAERA de Sl dorE A&54
o2 HEHolol & oty Ty AAEAME AR T
B 27 uiA 3 AER AR ARG 9Y A 5
737 88%9] ditkre] TPt EAN M E TP A A
= A AT Ak EAlel ARla wE el @At

IS BAstel st 9o} YRl FHwg Zuwo] 9l
2 O 5 9tk

dlo
|o
i
N
o,
&
riot
_>‘~_I‘
o
olo

=
0

VINEAES e AU BA vl
=]

L
R A
Fzo] Agelele S WES AMEer & AER F5E

7 e Uehis Zolgith mi AR A wEALE
A AL WE WATS PR ASE A 3uAe

o
k=l
74 sl pRbE|ojo k= wETH o] &l o
el @ erde] AL T23 olE thFoixol g
4 99tk o]9} #Eale] Kim 5(2004)2] AT ZA ol A
e 1 9 wE ATl e AEHATE 33 9l
263802, A5 T wEAILY YEE 2628 0% A B
=0th Yoon(2003)2] AellME WHE Al wEARILZE AL
Ade =& W 55 el 41170z mff 5 AFAE
HAAE s ZoE Hudg b 9ok 53] A 3L 7}
AEF 5 IeFQl W o)) el 7Hg7tks
AbEol Adsta Qe

2 FRlo] AlFalt) 53] 7

}— [ele)
St oot WEAT Sl wEE Syl gtk A}

o

o

fo b
RO

ot of
b b
o

B97h AR SHAL 17.1% S
R IC e FE AT E=E
A BB Qee btk wetd ol

o = Ay
ALY

ol
ok
=2

rl
i
BN

)
rl
2
)
rlo
N
)

o
e AAbETh

=

John3} Carles(1999)9] Aol 7PdtaAte] X o4&

CistzbEst3| x| 35(7), 2005 128

o] 1,000 52vgolgty By ZAzte}l vlws] B u, ¥ %
AtellA] stetel ZRg7tsAke] AlAlA EAS] A g 4
7t o RA oNESY sE 9 & FF 5 =AU
A%y} o] Sof )3t A7} Wokd Ho] FEI A
7F Ak & 7PzEsARe] 5 HAEE AAA EAE v
A dAEe] F2 Rt 79 Sl dEAEe] g2l
2 8 TAEE ZFAA BAL BEE FAAAE o
s Pl Al ol FRE olFal dor®E olgl T
HAEE Mds WPl f8ide sAkE AAE AAEY
AZEA o adAEel Zhast Fog 1gole 2

o] 7Pg wWskor), o] glefn A} HEARe] A 9
A AEANE SRR 115% Y | He 1 st
G Az Ao rA TPEEAY] AW E S oL B EAl el

thek a2 ko] wig- Hedhs o ¢ gtk 53] il

AZFEHY f9s FET THEREAE AH] oA 9led

olAlE THEIEARES] AW Bosl Y] S 3

ol 7MteAbEler e w4 VEe] Aol =, AlE

ofep & Aart 9lom, okzd] 7HIRtTolE ket B}

of gt A=<l 1w Fo] Kk FA3] o]Fofxof s}

2 Ay TPEAREY 2 AR ZAA s T
AAQL A1 g} 7P e e 2o 53
st o] 7| ATrRar FAg Agela dd el

o T"el®E EekaL
T AHE derdt dex

s

Vs 2

re

ATE v BT PREAre) SFAEE I
obstiat = 7PtEARE o R AlEg ARdTolth
AT 20049 49 HA 2 Foll U= A 1257 9
2713 7PTEEARRI A 258t Qe THEAL ASE
oz slgon, o] & 807149 7ME7EAI A 2187
o] 7MYt APY SEe A BAselth AEEARs 2004
W 102 18YFE 11€ 309 9 A A= eH HEA
= /PR YRS IAATFEE B P90
AFasl 7Y EEARS] ARbE] B4, S99 9 Ui, v
A, BReAA 9 Fo5E, AAE B4 9@ AR 98

9 Ugom AT 2 Aol wEl Fe B

oz

1

1235



=)

fo

=

2|

A= vt 2k

A, B87H 2E NANTAYAE
< 5 ool EEN T,
7V worom, MM d3E

ECICERED
DB 2t AL EAo]

& dssta 3l

L omlwe 28% £l Basth 4% R8s 4y
VEALY BHORE INERUAL BF AL 4224,

>,

ARARE 37242 Hlid sl el SuAel 80%7h 7]
A= serHginh HINEAY SREES 149 IE
NS AYIILE WwH S FEOE 3AAS 4
FEe REE ngloM, AINEAYA
A ool oF 18%z Helsgld B3] 71y
bl A w5 VI0E AHE BF 904 F 9
o 3 15107901 %k

T FEAT
72%9] AFREEAR] Hitalolg)
AT Aistn A5, e

2 9= 7S

N
-

]

NN
o
>~

o
o
i)

Fo 4%
Ao} THE ZHJ TS
"_%o]oh;} o=
}\] 7}76111—‘_ °
of 2§1 ZJE Sﬁﬂﬂ‘%}ﬁ; A8t
I Al ARk A3 AdE(66.7%),
A HELE®.5%) ol 7HE AL
AFAR HAES
59%01 74 o7 51_1[-35'
Ju01 Al7F 80.7%°191aL, 7}
) 66‘1%1, 1311 AEAL2] ol
8 ks A
W= /\P%i*i 72.7%0] FUHs]= 68.9%
o] Aol A Al e Uik
AR, 7P ANE sk § 28 THITSARY
AAA FAE= AWEZ61.5%), 3T EE(54.1%), T2 BF
(39.4%) 183 94oN(33.0%) oItk TP Al ald
A9 =% Ado] v I A$E= 40.9%2A FE A
Qhof| ] 7] 9= o HEE(29.8%) 7 KA} $hRle] A 9
(11.5%) 18]35 FAA@7E 23t 98(6.0%) 5ol =Z5
AW Aoz vpetE )

F5E ATE ANl 7
b AEAE 2
Aelsh} FAHe

=1 = =
& et 2.
AR, 7PEEALE ApdelM= THe e 5448
e A7 2 849 SEAE, 7MW s A

1236

Hok WEAL TA § RIS 93 A5 2w
o7 A & 1% FAE vhisler sk

S, ek sl Adel APIEARE okt 7t
B S WFe] AR B8R A7} 2 gt A
% G dstel A sl A
492 5 Ya g

ﬁ E/H )\1- H]—Agﬂ I

A A3t 7}@ BN
2o AT A%
ARe FEHSL B WHE

AR, ©l57)% A

C‘_O

tﬂ—/\gﬂa

l-O{l
>
afu
f
l-O{l
]

4

ok,

2

_>‘i

N

j

)

R
Y
%
2

it
f
r

e 4= oo A

A el %
IR, AR AL P
T

B4 9 1 %S0 3 Y

ook ¥
49 71asE oo

= Z=7Hkse

2~ 0
T—L—EE'_TN]\

= = ¢ d

ARlE sk, w9 AlRE Auete] &% Q"'ﬂ%
Ao =5 FA7EAIe] Bl AAow FAsE 5
= 71k 2AEE ok a4

v ko 7 7}1*7L§ F AR oM = AR

FA% Aol fdeta A7 B Belel Qo] $FA
o mEHO AT 5 Ut Yok} kAE £d 9 A
W Sgadsel dl BA ARw § oEe Swos
A AMEEE BE PIREe] 22l A 98
AEA WAl BF B350 Holslok sk

References

Kim, S. N. (1998). 4 study of the Degree of Duty satisfaction
of the Nurses in university hospital. Unpublished master
dissertation, Kyunghee university, Seoul, Korea.

Kim, H. S., Yu, S. Y., Kim, M. J,, Paik, H. J.,, Kim, Y. O.
(2004). Job stress of home health care nurses.
Healthcare Nurse, 10(1), 34-40.

Korea Institute Health And Social Affairs. (1994). 4 study on
development of a model and payment system for home
health care nursing in Korea.

Korea Institute Health And Social Affairs. (1996). Evaluation
of hospital-based home health care nursing project.

Institute Health And Social Affairs. (1999). 4
Development of model and a plan of Institutionalization
about hospital-based home health care nursing project.

Jeong, M. Y. (2004). Role-perception, Role-conflict and Job

Home

Korea

ChEretS 83| X| 35(7), 20054 12€



M= o272 TFYZISAL 25 AlE)

Satisfaction of Home health care nurses at hospital-based.
Unpublished master dissertation, Catholic University, Seoul,
Korea.

John, D. M., & Carles, M. (1999). Injuries in home health
care workers: An Analysis of occupational morbidity from
a State compensation database. Am J Ind Med, 35:
295-301.

Lee, M. H. (1997). A study on relationship between self-
efficacy, autonomy and job satisfaction of clinical nurses.
Unpublished master dissertation, Korea university, Seoul,
Korea.

Lee, S. J. (2003). Cost Analysis of Home Health Care with
Activity-Based Costing(ABC). Unpublished Doctoral Dissertation,
Yonsei University, Seoul, Korea.

Ministry of Health and Welfare (2001). Medical law and

regulation (2000), Act 30.

Ministry of Health and Welfare (2005). 2004 Annu Rep for
Health and Welfare.

Suh, M. J,, Kim, S. S., Shin, K. L., Kang, H. S., Kim, K. S.,
Park, H. R., & Kim, H. S. (1997). A study on experience
of home health care nurses. J Korean Acad Nurs, 30(1),
84-97.

Yoon, Y. M. (2003). The relationship between Work Stress
and Psychosocial stress of home health care nurses.
Unpublished master dissertation, Yonsei University, Seoul,
Korea.

Ryu, H. S. (1994). A study on development of a model and
payment system for home health care nursing in Korea,
Unpublished doctoral dissertation, University of Yonsei,
Seoul.

Working Conditions in Home Health Care Nursing*
A Survey of Home Care Nurses in Hospitals in Korea

Ryu, Hosihn" - Jo, Heasook" - Kim, Yoonok? - Yoon, Youngmi?’)
Song, Jongrae4) - Lim, Ji Youngs) - Khim Soonyong” - Kim, In-A"
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Purpose: The purpose of this research was to address the working conditions of home health nurses through a
nationwide home health agency survey conducted at hospitals. Method: The mail surveys were sent to 303 home
health nurses nation wide and returned with a response rate of 71.8%. Result: (a) Seventy-five percent of home
health agencies were established within the past5 years and half of home health nurses are over 40 years old. (b)
Working conditions were considered as follows: Seventy-one percent of respondents were full-time employees,
sixty-sixpercent of home health nurses had unscheduled visits on a regular day of duty and forty-eight percent
were on vacation. Fifty-one percent of home health nurses have experienced traffic accidents and paid penalties
(65.9%). Self-reported monthly income level per year was an average of 28,364,000 won. (c) Rates were
significantly higher for shoulder pain (61.5%), lower back pain (54.1%), knee pain (39.4%), and gastrointestinal
problems (33.0%). Conclusion: These baseline results show the importance of improving home health nursing
working conditions, a comprehensive prevention system and safeguards from physical discomfort.

Key words : Home care agencies, Hospital based home cares
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