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<Table 1> The priorities among visiting nurse workloads (N=155)
Team Manager Office Nurse Visiting Nurse Total
Workloads M=SD M4SD M=SD M4SD

(N=23) (N=17) (N=115) (N=155)
1. Family health Assessment 4.90£0.42 5.00£0.00 4.9210.37 4.93£0.35
2. Planning and evaluation of visiting nursing program 5.00£0.00 5.00£0.00 4.8210.77 4.87£0.67
3. Personal health Assessment 4.91+0.41 4.7610.66 4.84+0.54 4.84+0.53
4. Health education and consultation 4.731£0.91 4.52+1.12 4.8910.44 4.8310.64
5. Monthly reporting and temporal reporting 5.00£0.00 4.88£0.48 4.661£0.79 4.74£0.71
6. Conference related visiting nursing care 4.65£0.77 4.88£0.48 4.58%1.00 4.62£0.93
7. Basic lab test (eg. blood sugar test) 4.78%6.45 4.41%1.17 4.40%1.18 4.61£2.72
8. Finding subjects for visiting nursing care 4.65£0.77 4.29t1.21 4.5611.01 4.54£1.00
9. Finding subjects for home health nursing care 4.47£1.37 4.2911.40 4.60£1.03 4.54%1.12
10. Quoter reporting and temporal reporting 491£0.41 4.64£1.05 435%1.14 4.47%£1.07
11. Management of hypertension & DM patients 421%1.44 4.41£0.93 4.40%1.12 438%1.15
12. Conference for case management 4.21£0.99 4.05£1.24 423%1.14 421%1.12
13. Referral to solve the problem 421%£1.31 4.29t1.21 4.13%£1.30 4.1611.28
14. Drug management 421%£1.31 4.64£0.78 4.03£1.48 4.12£1.40
15. Management of self-help group for arthritis and CVA patients 430%1.14 3.9411.43 4.09£1.35 4.10£1.33
16. Community diagnosis 3.95£1.46 4.17£1.42 4.12%1.24 4.10£1.29
17. Referral to another institute 4.13%1.17 4.05£1.24 4.06£1.36 4.07£1.31
18. Simple treatment 4.3910.94 4.05£1.43 3.90£1.38 3.99£1.33
19. Case management of CVA 421%1.44 3.58%1.54 4.00£1.43 3.98%1.45
20. Planning of community health program 3.8611.32 4.05£1.43 3.95£1.33 3.95£1.33
21. Evaluation of community health program 3.60£1.52 4.05£1.43 3.99£1.33 3.9411.37
22. Public relations of health center service 3.3411.66 3.58%1.17 4.06£1.22 3.90£1.31
23. Referral to a volunteer 3.6011.64 3.9411.24 3.9241.38 3.87£1.40
24. Early diagnosis of dementia 4.04£1.46 3.35£1.76 3.7611.58 3.7611.58
25. Visiting institutes for relationship 4.13%£1.01 3.941£1.02 3.61£1.33 3.72£1.26
26. Attending mental health event in Seoul 3.69£1.29 3.8211.59 3.6711.44 3.6911.43
27. Health promotion for elderly 3.5211.62 3.70£1.57 3.6411.36 3.6311.41
28. Consulting mental health 3.78%1.56 3.8241.59 3.50£1.67 3.5811.64
29. Management for patient admission and refer 3.8611.32 3.58%1.69 3451147 3.52£1.47
30. Health management of seniors 3431147 3.82£1.23 3.50+£1.47 3.5211.44
31. Visiting the Dong office 3.8611.57 3.35£1.76 3.4611.61 3.51£1.62
32. Supporting social welfare work 3.6911.42 4.12£1.25 3311147 3.4611.46
33. Management of patients with a mental health problem 3.08%1.75 3.94£1.59 3.45£1.73 3.45t1.72
34. Management of dementia patients 3.6911.66 3.8211.87 3.2611.72 3.38%1.73
35. Referral to home helper or ccaregiver 29111.64 3.11£1.79 3.4611.55 3.34£1.59
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<Table 1> The priorities among visiting nurse workloads(continued) (N=155)
Team Manager Office Nurse Visiting Nurse Total
Workloads M=SD M=SD M4SD M=SD
(N=23) (N=17) (N=115) (N=155)
36. Excavation and support of rare and incurable disease patients 3.2611.62 3.231£1.85 3.29t1.61 3.28%1.63
37. Support rounding medical care 3.5411.53 3.2311.71 3.2011.64 3.25%1.62
38. Connecting a patient with a volunteer 2.8211.33 3.11£1.49 3.3411.43 3.2411.42
39. Public relations of mental health program 3.43£1.70 3.47+1.50 3.12£1.66 3.2011.64
40. Quit smoking program for health promotion 3.3411.77 3.35£1.45 3.08%1.57 3.15£1.58
41. Mobilize and catch hold of subjects for each event 3.2611.62 3.2311.56 3.08%1.49 3.1211.51
42. Education of mental health for residents 3.431£1.80 3.82£1.23 29111.64 3.0911.64
43. Management of a mental rehabilitation program 3.08%£1.95 3.58%1.83 2.93%1.69 3.02£1.75
44. Lab test from Dr's prescription 2.8211.80 3.4711.50 2.92%+1.58 2.97t1.61
45. Management of discharge of patient from hospital or clinic 2.82+1.58 2.6411.61 2.8411.54 2.81£1.55
46. Wound treatment 2.73£1.83 2.88%£1.93 2.4911.60 2.57£1.67
47. Management of hospice patients 2.21£1.56 2.88%1.79 222%1.54 2.29%1.58
48. Recruiting a volunteer 2.13£1.32 1.70£0.98 2.11£1.47 2.07+1.41
49. Nutrition education and menu exhibition fair 1.95£1.33 1.82£1.23 1.92£1.16 1.91£1.18
50. Physical therapy for disabled people 1.78%1.31 1.70£1.21 1.48£1.01 1.55£1.08
51. Caring patient with special devices 1.34£0.98 1.82£1.59 1.54£1.20 1.54£1.21
52. Portable bath service 1.34£0.98 1.82£1.59 1.45£0.95 1.47£1.04
Al wpe}h o] WET ALY A F AAE 10002 <Table 2> Time allocation of workload by weekday
FiLE w, RAL el AN 24 QT B 2588 (Unit: %)
o= 19 AA dF+ 59.2%= A ek, 1 el Workload MON TUE WED THU FRI SAT
- Inside | supportive
0 1A 7R HEE P = =P =
40.8%7F A4 TPIGEAIAG wE el A9 S health  activities 60.8 547 572 587 579 758
HAA0 gFAielAd FRED Q= dFE A EU center | etc.
ol AR JPgERtE AN 2] Algd AR Bt 76 loag | diect care 183 222 172 154 173 7.7
B caseloa
(17.4%)° E3alal, WEs WwE 2 B 378 Outside travel 95 86 86 82 86 55
B5% o= wAEITh web WEks AR e & health | community
- - - t service 114 144 17.0 17.7 16.2 109
29 F AR BERTAY AA QT 14 FE B R o)
11332(25.9%)° =33 A4S A 5 Ui w2k Total 100.0 1000 100.0 100.0 100.0 100.0
& AgAulzolslo] JE Aotslel FHsE 4y § o (mine) sl (9 (7 66 (6 (19
BAL gl F3Es 459 Lo dY B 65
B(149%) 0% 4% 910, A gl ReAg] 2 o] gtk 43 g
<Table 2o ANE vhoh ol QAUR WEASAR A PEpsANac] 2RE ALE GEITANL oy
Tl ApolE B A}, EedS Alfshd WEsls A BRE ga 2polE we] HF AT (Level DS H
742 AEou A7l #ded(Level I FF dET
(Level > 747} 3t oF 1003 A% AQ¥= Z0= &
AEHATE A kel wE 2o vwelA= se Yt
Foolo] b7t Bit 499, ATTROR THg BE ARHE T
Fohe Aow A9,
oIt ol WERTAIFAMY F AN T oF 60% P
7} Rz el ool Qo Al WEREAISe
AF7F ARAR TPHHE A u) Ao JFET| e B
2 U ofel el o w2 ARkl SefHa glee gl
F ek elele Ay wek PAROE sefsh] sletol
<Figure 1> The distribution of workloads of visiting BAZ YFoa o]Fojxx Qe WETYFY FAAQ
nursing service
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<Table 3> Time allocation of workload at inside the
health center (Unit: minute)

Inside workload M=SD

Planning of visiting nursing program 34.0+ 36.0
Preparing for visiting nursing service 3241 19.0
Evaluation of visiting nursing program 29.1%f 28.0
Checking in or out for subjects 294+t 853
Filling out daily reports 353t 174
Counseling people's petition 38.0+ 27.6
Counseling and referral of visitors trouble 509t 414
Referral of people's trouble 37.3t 29.7
Other administrative work unrelated in visiting 77.5% 83.1
nursing service

Reporting and recording 78.91 86.2
Support for medical care 290.0£206.6
Computer work to manage subjects 52.8t 41.1
Arranging subjects record 51.7 54.7
Managing self-help group 132.31 559
Managing health promotion program 191.7+ 79.9
Meeting and conferences 4491 34.7
Supporting other division's work 205.7£153.2
Lunch or rest 58.5% 13.3

B4 9 ArelA FaEI Qe et 2 95
W AQAIRES BAg ATTable 4>, WA A7 RIS A
2E BAEAE A3 2002)0] LA WEts &
upg} 37]9] Level2 Edte] 4lst A}, F T (Level
DO H WEDTAME|A AT AR oF 73E(SD=t48.0),
(Level M) A$= oF 1013&(SD=1t61.1), T8
9 3% #e]d(Level M) 9% oF 1012(SD=t64.3)
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o] A9 oF 52B(SD=t329)0] 77 A£QHE Ao g
U HHE IRV Z2OE5S 43 R Al AQEE ARAN]
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<Table 4> Time allocation of workload at outside the
health center (Unit: minute)

Outside workload M4SD

Caseload  complexity Level 1 73.5¢ 48.0
Level II 101.8% 61.1

Level III 101.0+ 64.3

Level I 40.9% 23.7

travel Level II 47.1% 32.6

Level III 52.1% 32.9

Outside thealth education 53.7t 41.6
workload ivisiting medical care 156.31 84.3
except  irounding medical care 183.1% 48.1
caseload ihealth management of silver group house 115.8% 44.3
management of self-help group 173.3t1 733
management of health promotion program 204.7+ 94.4
supporting when a disaster happened 140.0+ 34.6
participating in continuing education 353.81164.0

outside meeting of health center 225.0£128.3

business  trip 171.81£126.8
community service 250.61£158.2

checking subjects (in and out) 36.0+ 28.3

= 9

Ut HERAARS AW fEE AR AY(1995d)
of At AWl ool A FE Xzl A o]27|71A]
EEAQl BAL SANIAE PSS Bl A GAks] e
A Awshs AoR tdsta glok 28y ofd 7k W
A BARA, =R, wddsde] 5o AdrAARiy
THEAR] 28 s U AFSRAR Y AF 99
o g o] BEH3 Asto|t Hg%iﬂ*}ﬁoﬂ o &

P

2



834 2

dallor sk Al gt ofEeE Eistn e Aol U 715 2QEe gy ARre] vlaRHow #EHI gl
(Ryu et al, 2003). 53] AFYET A& o2 FEksel = AAAT
g Rtz FAEe] AAHORE= IS AHIATE AlFsta ol 71& AT AHAET vwa & o, & A5 HEt
Aol Esla AR AN YER AR R 293511 ) SAPE AA st e AFE TRl SlojA Wes]
o] A% ggRte] Eto] opy|H 1 itk ol2jd Aol & I 773 WEE ERlgk= dol XA ¢ 4 AQARE
AT Hid HEEAAG A Y] Tt sAREe] AAE 5 = W SAFOEA A GFHY BEEE ARAHA
kil Qv WS dgs fotsr] skl WEs F= GRAPTh= el 1 g7t vl Aok s 4
A7 W& 79n a8 QgL SAEHE FAs ZFe| A A4 7IRbset Wid 4A FHE 3 o
ATk &3 I AeATRE V1&g A AEst E4o] Thssitt

WA WA g9k dHE Y dATRIE A b B AFETE AYeFEe] WEE gy ko=
B, Lim¥ So(1999)= At A@zAo|A] HE7FEAIY RS AREE N A AE AgoEgA 5T 4 Q=
I FEste] Biidhsl HuAAE BF Y 9 wSo] Wt 71 QN JgeteE d /8-S 71 ARE 884 Zlojth
o, Fok W - o 9F o7 AMH|AV) o]Foj7 whd, A 53] AvAtEEiE gobdt BEnsgr A e
71At Bl A9 AT AR AT 56.6%, 1S 9 g RS AR 9 HH*J% HEsAK gl A 384 et
of #FEE T 303%% A YERFOH, thEo® e Al Y 9FE 28AE F e Fes WA E F
Fok W - o 9 g Rausgith 2000 4N UE How 711‘41?%}
£ 7o R WS ALe] g AleE RS A WA QIASkAL e 9o s B4 4,
A 9,091,44070 F WS W AdEo] 27%E 7P Wk, FoF 74 AZREA APY, WHEREAR] AIE 9 5oL Q1)
FoRE7E 19%, 324 9 AT 19%, AP 2 o AZEA AP 283 2AnS 9 e 97 =47t
Ao] 15%, AAPE 13%E BAEITHKim et al, 2001). 5 =7 et 1 Ao WEgtsArd el 22o] A 9gAats] o)
L e o A 1FSH26.5%), Fm228%), HEF WM& wEetel AReTE Fetetn 5 ARl 9
(16.3%), THHR1(13.9%)] wollem ol 47] Agto] HAA B dellXe] datesmu|AE AlFsk X854 #ert 2
= A3 80%E ApAste] RMAEAAGES S ezt Q3 Aol AH3 qu5A el Al F= RS A
385F0] o]FolAIL YE & T USUTHPark et al., 2001). Zsh= Aolg} shalnk wEbd dA 14) A BUAE 5
Kim¥} Lee(1999)2] AFollME A&A] 7] RAL WElE Hog AAEt Qe WRERZ APAAGIA s T
AR tigREe] AZREA 9 RS QTS AR AR, W s TR WERAANYS AAlskes o digh 23l
TAE mEste]l 312%=E /P wWory 1 thee A9y ANAES ANt BERAANG S 7PsArd e AAI9F
20.6%, =t 19.1%, A3 14.5%, HEF 11.5%, A4 o} BEAN-E WA gHsliof sty 53] FEEE A
3t 9.2%, AAel 8.4%, AFHR 6.1%L] £o® FE W < TPIHEARIAE Ay AlweA] g Hf}%{@ ol
Aol AZFEAZF Wythy BuEdy, $ENTTE A A A= d Bask AR AE 9 39 Sl F o
] QF7F 19.5%, 1 T £o2 HAFAA 2T 157%, A 2 FAEHE Fole v AoiFor AR THHEAY]
A W At e 14.2%, oE7|Fol&Ro]l 12.3% 25 Y e BF WEsAR Aes Uik #E
9 £o® Hslrh Jungd Y00(2002)%= WHEIFSARS©] Anjzel IEE A4 A el £ o =2 AT E
Z}Z,: "814—3}_‘_—_ o e 2R, Aas 7}§, izjﬂ%, paPATN ‘:70:]‘6]— z%o]g;iu}
@ =0, EAA R S, ShEAR A, X A I8y FOEGE 2 JAFAIT AASA e Fost
2, AGAE s, SAGXAASR R, TP EFHIABS, S F AAPEE TPl Foletn A 42 93 ARE
1#Y, sAIANE F#Us Bk v QIgith Es ALA711 e BEATARERRS e E i 245 A
Kim(2001) BHE7FS A s wS, ST 2 AA] 99 Algt Adglel s Bt Ay HHEEAu A fF7F &4A

]—ol

9] AR~ Y80] 33.6%% 7} 2

% ‘Wfﬂ A= E.L?‘P Yang(1997)3 %%ﬁi&ﬂ -
T8 Ae vlaelA WEIIEAR - AL AR EAAE L
HAE SAEIAE 30R-1ARE BiA 74 F 7153 12
AIREO R YEhY ek 459 14 Frt PdeR olsskA
1024

sh= b)Fo] AA| WEZISAF FE QLo 174% S &

sl Holth of7]o] WE Al A% wEAZS E3Et
HEte WA Q5] 14 590 259% ol 21X 9Tt
£ HolQlth o]ydl o2 dAl 8 Foll v REAk W

BAEGT WEOE f A
B gRel U we Aug ;

1

CistzbEsta| x| 33(7), 2003E 12€



i

o]
o

St
=1

ol

-

%k

—_L
.

st A

i s

= PEo]of
% Sl Chung, Kim, Yun,
S

S

EREER L

[l
=

Avjet

=
L

IAA

3}
<l

A

AARAEAIY A2 222, =8, 7)o

[e]

=

]

N

o =
=

7
Th= F%(Seoul & KIHASA, 2002)

ARgdell ol Q1ajah o] FAlEl A AR I, ool

s

__inArootﬂA_l_ il T .
ﬂ&oﬂozﬂmmfo@%Q@er%
A RS S TR qow T T W e S
o AT V  ES Pz SR I
Mﬂe%aaiﬂzf%ﬂﬂxw.bﬁ# iyﬁiMA%%HEHﬂnOTLima
Adﬂjﬁl‘m_lﬂlﬂ L,..,_EAT__OEWHAI_EOE Lto_m.Tﬂ/rL‘.%u MﬂﬁerwoO~7uTaquﬁ,_.ﬁmoE.*
%mqgﬁzmwﬂgﬁ%%@_x@% wE=EELEL © gk w o
o < .szoau@%ﬂoﬁﬁﬂ‘Wmm =3 &7 S FIENC B o
= Hﬂ_ﬂ N e 1ﬂ5. W e U o R = CNER E m o o)
gﬂ%ﬂ;%%@y %urmaouwkl_ %tﬂgga_;mo@%%%}%
o_io;&Aﬂ,mﬁmoﬂgM@%uT = %E.F%Pmeurm;ﬂ?w{u&frwﬁﬁ
S ool T m Y %ﬁ%#%ﬂ]mrﬁlmm@ﬁuomﬂ i
%%x%%uﬂm@%%%ﬂm@ﬂﬁﬂm H@ﬂwnmﬂ_%u&_ﬁ%ﬁﬂﬂraﬂWL%%H._
o B e —_— Wi - o
B S SR S S ] B Mﬂﬂ%%%m%ﬁmmma%%m
%%%M%wﬁﬁmmwz e RT S SR Ew T oa TR
ﬁzmuzﬁﬂzfifﬂ%ﬂlé@. EEU%JOL%O_ G~ o
ﬂLL| ]]7ﬁ1®ﬂ@aMﬂHPﬁLWW]Q ]o_sz?MT mwonmo&oio.utdemoLl
e E o 2R N7 2 P STEBERD -
R0 O RN %O = o= = 3 o o) N
%?ﬁmmmwwﬁqwa%ﬁaw s ama&&ww%%@m%%éww
S N Rl X = o —_— —_ — R N X
myi%cﬂom_z%%%zmﬂnilo%ws = h%%z%%ﬂp@mwmmmg%ﬂ
Jzuo;oaOJlaAo ﬂVlLl_ﬁ.LJXlATHrAZ,* - B Llwr_owr_oc._ﬁd{ﬁl UIZouTﬂﬂ,_
(e %mwrxpmﬁ%@uwA (| =5 oK ke Ko B M%%%%A@ﬁ?a
A%ﬂmgﬁh&mmﬁ? mﬁ%mﬂmmn&nbo %@uTMmﬁ@ﬂN%ﬂauTuTﬂﬂotoy_w_
8 X o 2 X X | X o & il 3
mmﬂ%,meﬂioc.gmo%%%%ﬁﬁ%@& =____n ﬁﬁﬂwﬂﬂ%wmﬂmAmﬁmﬁmﬁ%Wﬁ
_ = = — QO fl T )
“pPeflesgii om wiEITgREEE0I0E S
Bi TrenygEiegr
N = o L
i 1%%74m1rﬂ_xmu SEw R FE R MY g AT kR
42 = EewEanr i w%ﬁﬁ%urﬁﬂﬁﬁwvm R A
45 LyEBgzErof M%uﬁ%ﬂ%ﬂ%%%@ﬁwlﬁmyﬁﬂ
[ ) e =
P R e L @ﬂ%%%W%i@@%wmqaga$ﬂﬁ
o RT o w9 of o T ° = T g AR o WV o
b %Wﬂﬂmﬁ%ﬂgﬁa MW%M_AWzpmwmﬂw%%mmwmh__%%w%
” — m} (~3 —_ —_
%JT otﬁoﬂmiﬁﬂamm#ﬁ% m_%ﬂoﬁﬁomwﬁa%%a@%@o_%%%ﬂﬁ
JJJ <N K .= =y N T X° 4
Ry i ' o~ o T T o5 A ]
o s X B oom R T %%WﬂztxML.AW%%MH@WHJIMHZQW,
3 wF ™ wwmgwmﬁluoﬂrﬂw %7W@ﬂﬂ%%%ﬂﬂiﬂ@%t uawpuwm
v EMAMOFLMM%EQ%M%%Q_X%%%ﬂmﬁ%ﬂ@ﬂ N
—_— = = a Jo T A vd )
a%wﬁimeHma%%%Wﬁ%ﬁ@%i%mmw@q@ﬂ%gwmA%
5 = ] & W S (Rl I Al I
—_ T Mo ©F ol - N — N oph Ty _ Jﬂrzlut
M;ﬁAi@ﬁﬂiﬁmiéMWWW%@Wﬁa%o%fﬁqnwgﬁﬂﬂ%
ogm%mwﬂ oo R gy S Mlwmw T CPEZER T L oy ®
ﬂﬁ#%MHMM%%¢Ew@%41&91QEWﬂﬁ%;wﬁ%iz%%@
L S Cr P~ e T oo 4 B o = LA of M RN m T o
SwE LR Rl g ; : R = N
ﬂq%7a@mxﬂﬁwww%mﬂﬁ%ﬁ%wﬁygiﬁ;%%@HW%ﬂﬂ
é%%@%%z%%%%lzﬂo %%1&%%%%;g%%%#rg&rygwr
) f s P ~ - X T T 5 ~ a5 K
%E%iﬂ@mémm%%%i{W%zﬂﬁ%mﬁuﬁwmmﬂmﬁ_ﬁ%%%m@@u@xaﬁ
ST EEIE SRR E0N T FEE B RS Sl 1§
fe) ~ —_— o A
A7uzﬁoo/@ﬂmoﬂﬂdﬂﬁdd%ﬁr1_ﬂwﬁ

1025

=

L
L

M B QR

Hds E

12 2

pZs
, 2003 128

.o,



FEAM 9
95 T Uk Kim, S. L., & Lee, K. Y. (1999). Health care needs and
ol ohgl WHE7EALY] 19 F B oSS 100%E health problerln}sl of the (su)bjects in a health center. Korea
e - _ J Occup Health Nurs, 8(1), 103-108.
=g B Ax HojA Z=3hsF 7= H]—Eﬂ— Alo = . ’ ’ . .
Fal &, 5 fHToﬂ 15 °‘_‘ A BRI Kim, S. S. (2001). Development of community health nursing
F2 A GFY Ht 592%E AAE A, YA 40.8% service model: Based on the visiting nurses project in
o] AA WEZISTAHIAS ZEs RAL QFE AAofA Seoul, Kyonggi, and Kangwon area. J Korean Comm
FYS I QAT cl=A PRI A F v g N 12O 36T (1999, A sty on visiing mus
- - - m, Y. O, 0, A. Y. . study on visiting nursing
A P s s she ek 3 e 259%) = service in primary health care units. J Korean Comm Nurs
Hete] RS 1 Gl AR PR g e 10(2), 480-493.
] o SFom ATE QT Ministry of Health and Welfare & Korea Health Industry
N 5 3 - Development Institute (2003). 2003-2004 Research and
ool Adste] 2AR A AdowE A, A BT
_] gl A7 J:]— ] 1 o _] = x H_ o Development Project for Visiting Health Program in Urban
55 @9t v EteAbsEe]l wEts 119 Health Center (Proceeding).
A5 TR s AE A ARl A¥E 4 lEE A4 Murashima, S., Nagata, S., Magilvy, J. K., Fukui, S., &
Jezzo] WFEZLE 0lES x| Yok il EA), A7) = Kayama, M. (2002). Home care nursing in Japan: A
o MENFRE FA0T WEETY ARAS 81 ;:\?ua:ien]gg(zgorﬁrcl)\(;;dlng good care at home. Public Health
A 7PERYEARI I ASRARI ] QAL dek e ]l Park, E. S, & Ryu, H S. (2001). A study on developing
S WA Arlste] AAQD RS AN AE AT F strategies for expanding the roles of public health nurses.
Q= AL Ao stk mAElo 7 EA] Ay E J Korean Acad Nurs, 31(4), 712-721.
N - _ Park, J. H., Hwang, N. M., Yun, S. N., Kim, M. J., Han, K.
AEA W EAY BAR PRAEAR gl Ao} I Homg K. 1. Park. S. A. Pak M. S. Pak, Y. T
U AFE IIT F Qe FF ATE AAE] A9E A Jang, 1. S., & Hue, J. S. (2001). Policy directions for
o]= FIdta o]F EE A2 oAy EXof Aoek vk establishment and expansion of home nursing care in
25 ZAT) Weks FAAo R AX St meAel H I[cJor'ea. 'Unpful;lished Smailuscript, The Seoul National
EuLAI0] 298 5 9l 7o) 2sjolok e, HS o000 The el

References

Chung, Y. K., Kim, E. S., Yun, S. N,, Lee, C. Y., & Choi,
H. J. (1996). A study on job standard development of
public health nursing personnel. The korea nurse, 35(5),
28-55.

June, K. J., & Kim, H. G. (1997). A study on job characteristics,
job motivation and job performance of public health nurses.
J Korean Comm Nurs, 8(2), 250-261.

Jung, M. H., & Yoo, I. Y. (2002). A study on visiting nurse's
perception of the service between health and welfare.
Journal of Korean Society for Health Education and
Promotion, 19(2), 155-168.

Kim, E. S, Ko, I. S, Ryu, H. S, Kim, I. S, Kim, J. E,
Chai, Y. M., June, K. H, Lee, J. I, & Kim, D. W.
(2001). Development of DB system and service standards

for community based home care in health center.
Unpublished manuscript, The Yonsei University of Korea,
Seoul.

1026

Ryu, H. S. (2001). The effects on home visiting nursing
service for community based disabled persons, J Korean
Acad Nurs, 31(6), 1098-1108.

Ryu, H. S., Lee, S. J, Park, E. S., Park, Y. J., Choi, H. J.,
Hwang, R. I, Lim, J Y., & An, H. Y. (2003).
Developing of visiting nursing service model on the
management system for disabled and bed-ridden patients
in the community. Unpublished manuscript, The Korea
University of Korea, Seoul.

Seoul Metropolitan City & Korea Institute of Health and
Social Affairs(KIHASA) (2002), A Study on Health Status
and Health Service utilization of Seoul Residents.

Yang, M. J. (1997). A study on the performance and job
satisfaction of visiting nurses of district health centers in
Seoul. J of Korean Acad Soc of Home Care Nursing, 4,
30-40.

Yoo, S. Y. (2000). Review of the visiting health concept. Paper
presented at the workshop for activation a district based
health promotion project, 47-52.

CistzbEsta| x| 33(7), 2003E 12€



A

~

MEA HAA WRZISHT

HI

A Workload Analysis of a Visiting Nursing Service
based on a Health Center in Seoul*
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Purpose: This study focused on analysing the workload of visiting nurses based on a health center. Method: A
Prospective descriptive analysis of self-records for workload data from 115 visiting nurses during 4 weeks was
done. In addition, a cross-sectional analysis of linked data to grasp the priority of visiting nursing services from
155 visiting nurses at the 25 health centers in Seoul. Result: Time allocation that was performed on all nursing
workload of visiting nurses was identified as follows: First, the inside workload of the health center took up 60%
of all visiting nurse activities. Second, providing direct nursing care(caseload) took up 25%. Third, outside nursing
activities excluding the caseload provided in the health center took up 15% of all working time. Fourth, the core
works to have a high priority among visiting nursing activities were family health assessment, planning and
evaluation of a visiting nursing program, personal health assessment, and so forth. Conclusion: The workload of a
visiting nurse suggests that the caseload of visiting nurses in a health center needs to be increased. Also, our
results will contribute to baseline data used to establish a proper visiting nurses infrastructure based on the
demand of visiting nursing services.

Key words : Visiting Nurse, Workload
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