FRBO | UZAL THY, HFO[MT, PFUST Moty
o Ae] A Foldls, e Bl A4kA]of] dist olZ]1x
OI _6.H K **
I M = she Ao2 uehdthWeiglein, 1988). th¥®se)
TAFAES 2Ee R &R o o 42 U3 S
718 A 75 Aged AUl ddelM g AFetn ST g AR EE 5 Zde) et
olo] ZRolgix JEgrEy  agjm AAAIEI= 8 (McNeese-Smith, 1996).
A7t 58l ariBeld dste $FsA Fa% o TEAL DB g ~rEdLE fRdle APz
HoltH(McNeese-Smith, 1996 Parker & Kulik neEolA=, EAbt B¥ste ~Ed2] 303 2
1995). 7ol oatd Aale] 5ol ol W&l HEgolEd  FAUMsE WEE A (burnout
gelel o gatxelm(Likert & Katz, 1979) 13 processes)sl  eol&lrl FE=Em  Uch(Hilthouse &
g°l & £z ¥ u(Hinshaw, Smeltzer, & Adler, 19971 221849 A2 Halg, A4 F
Atwood, 1987), Wide| AR EB9EL FZE B g FHE £ glen, AAREe &4 ga AR
ol21 &% ZIMIFIY ol AR 2 7Bl 73*1]?4 -‘?’-‘% olgimel A4 FriE ARY HIE Fvh oHE F
& Zeishd @rh(Hinshaw et al., 1987). 9129 A 7t GEolv ¥EEE T3 #He] dde Aoz ek
S 8 dEo Badt FAUEAL 18 caldeo) hMaslach & Jackson, 1986). olo] B A3 b
Ak $15,00090M $20.0000] Svin Eansge BAe] 2T AEHEE Yolim AUAYHo] = Fold
o g A Hug Lewlge glou AFEAl T ARRED A4 2 03AbY 3 ZE | of
e LR i Z_ IAMRE, BRELEAY] 2988 4zg W dgE clie AE golruzl Hoh 2 A of
g9 o= ZF4s & Az 7|ERde] dig £ B2 (Figure 13 2t}
ot glgd, 7\}_"]'3) AEHET = LEUAR) He 2 dA7d 2AA 242 AN 7tEAke] dutH E
gt AFEE A5 Ao JdnAE Aoz U AR IRBHEHE YolEn, BA, TEAPL AYsE
ebgch, 34l qu‘?-,}é’,: =7t 5342 A3d UEd v a3 £2% #Hrleie, A, iy ARy E,
W gEdgate SRR Frlksle A% ew PFUEr, ey AT 2 e g ¢
(Shian, 1990: Weisman & Nathanson, 1985), Iakel AHIE EAT R BEEA, 2AEY o5
FUHEZt 5 PEA O 5 2F EE AT < ghelste Zold,
TE dye AR gE5dET AJH](G":FQ’L:" o st AYPHAUS
RSOy RrYdy 2o
$19 2001¢ 18 102 499 20014 29 199 AN8EY 20014 75 249
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Personal Characteristics
Age

Household annuat income
Working duration as a nurse
Educational level

Position

Work-related Characteristics
Role stress

Role overload

Role conflict

Role ambiguity
Perceived control

Burnout
Emotional Exhaustion
Depersonalization
Personal Accomplishmen

Nursing Outcomes
Job Performance

Work Satisfaction
Productivity

(Figure 1> Theoretical Framework: Influence of personal and
work-related characteristics and burnout on nurse outcomes

o = 1
1. AFEY
A (burnout)& AMF zZP, Q1A 2gn
wad A0y dATe 939 3T

Yelhie 23439
(Maslach & Jackson, 1982)22 73 A} AH3] B4}

7k,

T wAksl Zo] AYgH e A=d AVHA &
FeE Agdd &3 BEE £ Uthlee &

Ashforth, 1996). &3-& A& o) AL; whEAQ] HA
) goize] Aoz Ayl F2L YHsA Aoz
A A S ogled # sli]le] Y =Ae dide 0%
oz Q& A, FMAE, PR gL o]2A
e 24E AgsAd sl 2AE Agse AYL
&8 Ai(Glass, McKnight, & Valdimarsdottir,
1993), AMZE @ AAFE {HE FrisA |c
{Catalan et al.. 1996: Corrigan, Holmes, &
Luchin, 1995). @FAEL FAEC] AR
df ®ol k&Eo] dutn A H&rA 2% (Duquette,
Sandhu, & Beaudet, 1994), £3WAYE e UE
AIER 280 Fvistn Aol 74 AFdte
tEe) Aol xjatg ¥ ol Maslach, 1982), 7t%
g wha) rEAbalg avt $3 Aoz Eastgoi(Kim,
1984 Park & Kim, 1988). #3334 18058 A
Ao g Ao oJ3H (Song, 1984), TFIUZALE

o] HlEd 2 2349 (mean=56.14)% 34 ol
A2AAF L AFAAY AERY LS PAs s W
BE fFrdlaol e ozt Huskgch

N

d3AY AEste &1L oA &Y 5 AdundAst
de Aoz yeltod Jackson, Schwab, 2|3
Schuler(1986)28 7elr] T&Arte] &3P =7 19
F EAEE A fRsEe oA, AAE auF
Ade A4, A AdE 8 258 T Py 55 o
2% F itk B3 AALELS 19U FHge
wyd 7tsAd s 22ET B3} WA 3.2 (Lazaro,
Shinn, & Robinson, 1984), B3] FMA nz7}o]
G 127093 Bkt B ARudAE HYc
(Firth & Britton, 1989). Parker®t Kulik(1995)
< LEAHN=T5)8 &34E § FMH nge] 2%
olP¥:m, FAH o]fFRo AZ, oAz I AT
Eg s H4E uisle F8ulolgtn Bausigct
Seld B wlel go] 2z} kg HEAlY
A ZA G&E vl ofa AP =] FoldY
AFDE, Aadn 22 LFzdFsgy dadAs
wol d7ER gstor 538 ¥FVIALE der &

d7E AY e 4ot
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EUER BAoRE Yol B8R ¥ 29
TUAT 55 £ & AUk volrl gE&4E HEAl ¢
7ol o) Qo Padol Aol mAFE] YFUE
olAlE dEe AT ge Z#E HErHBlegen

1993: Peek., 1983 Yang. 1991). Blegen(1993)
& BEFEo] gEFE JEUEDI) ¥ Husly
o, Peek(1983. N=456)& ‘3‘“”0] Li-"r‘-
of But&gia i_x.ﬁ}‘}lﬂ ang(1991:
&aEA 7} oi_‘:
TE JFUET d4
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1991). REAle) FYUYBEE SENEZ 48E U)F
T AR AAEALY dAR hEAle] YFe ooy
ol Agsle] onllE AR FE3iA]
tH(Blegen. 1993). 22y} sxadd
peEdy AFAAR, FEEAE 1}-'%*
Zata Aot dE o] Bn BFo)
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2222 (Song, 1984: Yang, 1991)
Aol #YU3 T} YRENER N Aoz

XTALY] AT M FolfiTo] wddtnaE ol
S422e dol, ¥, 2773Y, A%l 2 18
5o (Koerner, 1981: McNeese-Smith & van
Servellen, 2000), “ol7t Bes %, ol EL42
oA AFE, AN B Zelgdeld 4&
g5 Aol o g2 Aoz Haddo(N=412;
McNeese-Smith & van Servellen. 2000). 2§43}
W EARY JEUERE, M4 R 2 Pojgws) ge

Bzdze] dguAe ALY Sddde dol, 8%
=, TR AN, FUFE Fo) deH olf ¥WeE
o ZrxAztel] g FFL dBHUA e 20 &
gg zApF 979

g zEtga A31Y AaE

vauel gywind e ¢rRua

[=Ra A (<] o TR o
dgrEe el Aol Wi Axg zl el
Songi 198412] A:N=180)e o8, oj&e] u
H{r=-.38, pi.obre } AgBE(r=-54, p<.0)o] 3t
sals gRRERe RH ABBAS dYshjges
Healvst McKay(1999)9] 91-4(N=129 Oil*ii 3
dFEe el 52 ~Eu2E AEste TEAEC] ol

e dRUEEE 2ol ARLEl s UIA
GEGEHE BA4dAE JeldAr Bucknall

I Thomas(19961¢] d5oll ojstsd, YFHY el ol

o 4o

L)

Bojele VBAHN=230)U 4% YPVESI} e 2
gol e Moz Ui} ABe| oje JAgE zuAz

FrEre FAATEAE Gvehisic AR gg
Z2AE e g4 (autonomy)olzte Mdow
AEl7t e $ck(Blegen. 1993). F3ARe) R0l

o g3t olg waslel WA A APHA e

B2 o
X
LU
N

Biegen(1993)2] meta-analysisol &35tH 5zt
£EE d&3e 2% 89U F sUE Azdgel X
gEigioy uiREe 71EAF(Peek, 1983: Song.

1984: Yang, 199115l HeaRuAg A58 Ao
% H9n B4 gFRESy ¥ 2u49el peAn

- g 1
of Big Ao dadzAE A olFolxA gk,

2 d7e A Bes 2HE
E A 198908 19994 5¢
oA 20006 3Yd %ﬂﬂ Ag4Ho] o)fo] Hch th
ol
F4

Aol st

e #$AEAY. H eAE
oz R mged 7t
el slgs wol 2zt d#slnlg 30-40%9 A8
2 o2 wiEsle AdE HEAE F£AdE Wl

HWATERAN HEAY o EE ARSI
A7 ol AMTAGNE 374 dlEh A (39
b 270 22bEddo]l AES Y TdEUT} F A o
AZ AR &3 14 Bsdid zhEAl-galna el
%Mé% LEAVE 2. 32 Wo) SRSk EARS 1
A dEdge] ABFH TFEUD. dpe] 2
dastn d7Foel o3 aAlA AEA] 220%
£ vi¥stdon o & 198871 s 90%9 29
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7h 872E} 992 5N Rizzo, House, 283
Lirtzman(1970)¢ Sj&iA 7ide =78 wigksio] A}
£33l @Bl dEEE dE g o7
Atolel LAFEE enist 8719 3oz o Foid]
At dErzold silo] Wl el il F9
B8] o ZF ol FNA T Yo HEdY
2 onjgi 6719 oz PAEY Uk Z 2g
& 5¥AzR, 1(vls %A YthelM 5(0)& a¥
tha 7 BEF 5o et s gt 74 sid
of 3 W& BYFE Urol sl dgnEa s
Rie ¥3YPEE Yo Herh 284E o
&zFel Adtm Fof HEol BIFE oudch
Rizzo F(1970)% 19952 HAAMn841ES tde=w
ZAE dFeld dgEE 829 d¥RTA 789 A
2| = (Kuder-Richardson internal consistency reli-
abilities with Spearman-Brown corrections)& 7z}
Z Huslgon 27 EAL 2008 S g2 2AME
AT (Hur, 1982)<lxv 3825 859 d¥€=3zy
.849] Cronbach’s Alphas®& 7Zt7} Uellide}. ol &
T79  construct validity®s AEAZEHAI
organization practice®® #QlEw}e] ol&d Auin
Az AFHACHRizzo et al., 1970). ¥ ATl
Cronbach’s Alphase |&Z%5 7794 A% ZE4
16& Z47r Yehldh

[

u, Aggid: ARaisgo|d Fojzl Azl HE
B dE gokskes g st Beehr, Walsh, 2
231 Taber(1976)7} 7035t 370e) E3ko] oidt wig-g&
dagees A=A FHoRE "Ue Wl AgelA
WA Zldishe wEe] d& #§ FEF AT RdEs
(gRY), "TF Ve wge] sirdle Uy g
dg e A oY, Y dollA FHEES VR Fob
Solt}, zt 2L 5HHTZ 1(wf$ 23R YrhdlM
5(ui$- aRch 5 7Hg A3 25 wHEIeE 3

Tl Spearman-Brown prophecy formulag o] &3
median inter-item correlation® 7% 43 569
reliability7t B2E|2125 (Beehr et al., 1976), %
AFAAM 9 Cronbach’s alphat 50019t}

oh IAE 23 B d3oMe EAle] Awa
TEJF i AAE 2" FGrtsly]) e o
#el visual analogue scaled ol &8l ZHslql
. 10cim R 5ol "ALde (0 "100% =
& £ UdD(10)2 E*]o}@] HolA ygsle 715
FEo oig P ARse 2dde] FuE M

X Halz& aqict,

&ﬂm&i_ﬁﬂﬂrs

&

2) 2274 "\7“73%% HAglolrie] FAxr BAH
dop} 2hE o Fof pEEo] ok
w7leAld de Aee] THAE0=

1 Aol gich, 6=A9 ojd =7ich)d] ke
=¥ st 2271 #¥5e® FAE  Maslach
Burnout Inventory(MBI: Maslach & Jackson.
1986)] s =AUt o] =FE mERY A}
FoAAl MUAE AFshe AE Falshe A2 g
ez Mgd 4o (asdd Txyden
2 AbgEn AAAEE ZHse B 272 9
g el dch(Maslach & Jackson, 1986:
Melchior et al.. 1997. Parker & Kulik,
AEe A 2Ed 24 FAAMH 1

04:1‘L°“"1 7“‘*‘—4 Br g Egsiyct £ Aol
9] Cronbach’s Alphase M2 1z
AAsbrt 73, A0H AHZe]l 862 = UERdTh

3 BEA: ATOYL, YRVEE, HLANIE 3
Yoz el 0EAHE YAt 2
Holl tizt EF =T thEa ok

7} ARolgn: HEAle] ZFolgite Schwirian
(1978)°] 7§2¢& Six-Dimension Scale of Nursing
Performance(Six-D Scale)& ®#etste] A&3t%lom
o] B S5HAER 0(AFE & 7137t gdch A

AR F Adsle TEANEE A1 T e
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. Ashel, 2l E
ﬁ%%@%"é(ﬁ“ ?—ﬂ.éﬂ- AR E 2AE)el, 3¢A
de &WAge]l #HA54(Regression Equation)sl
zgsgion gty B4 F 29 AYnTAlol e
wela 2rEAH1 Y 4uitEAH0) 2 Dummy Coding
st} FHFA o] TPEU}. A EAYTo FHAp
2o Uiy AL Increment Rl o3 wmsde
o 7} dl&¥pel AiA 58 & standardized b
(B)Z ¥m&ch

2
i
=
fole
>
)

AN F54& (Table 1) <liret 2
o GEEXE 22-4842 BT d3HL 304929 26

A 30*11 Atel7h 40% 2 M B BXE JER
334 EdE E4a7) 60%E At 8
ko 4Jﬂ iz oigEdas 30%E A8y

(Table 1) General characteristics of nurses (n=198)
Variables N (%)
Age(years) 25 and below 46 (23.2)

26-30 79 (39.9)
31-35 48 (24.2)
36-40 g8 (9.1
41 and above 7 (3.5
Education 3 year early nursing school 2(1.0
3 year nursing college 118 (59.6)
Bachelor degree 59 (30.0)
Master degree 8 (4.0
Religion Protestant 84 (42.1)
Catholic 6 (8.1
Budism 30 (15.2)
None 57 (28.8)
Others 1( .5
Marital Status Married 71 (35.9)
. Never married 117 (59.1)
Divorced/Widowed/Separated 1( .5)
Position Staff Nurse 129 (65.2)
Specialized Nurse (Home health nurse. 15 ( 7.6)
Obstetric nurse)
Charge & Head Nurse 51 (25.8)
Nurse Director 3(1.5)
Personal annual income of 1,000 below « 7(3.5)
the nurse (10,000Won) 1,000-1,999 111 (56.1)
2.000-2,999 67 (33.8)
3.000-3.999 3(1.5)
Household annual income 1,000 helow 3(1.5
(10.000Won) 1.000-1.999 24 (17.2)
2.000-2.999 52 (26.3)
3.000-3,999 34 (17.2)
4.000~4.999 32 (16.2)
5.000-5,999 18 ( 9.1)
6,000 and above 12 ( 6.1)
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(Table 2) Clinical characteristics (n=198)
variables N (%)
Present working floor Internal medicine 31:(15.7)

Surgical 46 (23.2)

OBGY. Pediatric, & Delivery Room 53 (26.8)

iICuU 33:(16.7)

Operating Room 13 (6.6)

Others 21.(10.5)

Working duration as a nurse 3 and below 35.(17.7)
(years) 3.01-6 65 (32.8)
6.01-9 37 (18.7)

9.01-12 3(11.6)

12.01-15 24 (12.1)

15.01-18 6 (3.0

18.01-21 4 (2.0

Working duration on the present 3 and below 94 (47.5)
floor {years) 3.01-6 68 (34.3)
6.01-9 25.(12.6)

9.01-12 8 (4.0

12 above 2(1 )

Frequency of thinking of Never 29:(14.6)
quitting the job Often 122 (61.6)
Frequently 37 (18.7)

Always 9 ( 4.5

Mean (SD)

Night shift {(days/month) 6.24 (3.11)

. E2ue JEIUF 42%8 713 Eekew 1rEAbe VElgtc}

59%7t AEE 3] &2 vlEGoIAct Ale) g4 LEe] JEAVERE (Table ok 2o}, 2hEA}

PE 13T 2 doiste] 36%E R B L & 22 Aro dgge] w34 E AYEy, 4

o 7iAe] e 23T 33utgivigie] 26% E E& FHR olge] deusy ARRgd g AYs)

2 7V gsin e dor veior FPnsFoz WA £yst

T g5l el 2] sldkz A&l

2) YA B4 U YRBAEA
Aol 498 By

i~
B89 2Ru%

r\o
L
[N

Table 2)cMe} 2o 2t
o} Butdo] 279z 1@

BRes A% 23.2% \—Hi’—} 16%2 ¥laud 18 X
T UEITh EARe] 83 3deA 61 Al

7} 33%% JPF Baten 1 tige] sddA 9d Ao
7F 19%2 Bol o159 HE YA & 7o v
mA 4dde] g %’4_0121204 d TRERA Ade

3delatrt 48% 2 7Fg Batanl 3delM 613 Alelzt

34% Rk, ol&dl Wiy Azt 15%%to

A & & A
o] 93 85%7F ole] W WZg dm 9}

&8 B1

7}
Aot BEAE] €UF TSRUTE 699 Aoz

2 Aol AodF EAY 2WAFPEE (Table
>°ﬂ"1 Beupel Zol HMHnZ 2642, ¥9AHs
9.94. A AHZ 27142 MBI manual
(Maslach & Jackson, 1986)°] #&% 7124z} v
g & FME n@dn 2Pz v e
AAH AH7E e, olE 36199 F4lus
SRLEAEE ddeE A3 Melchior $(1997)
o En(3MNE n@=17.22, v¥|dAs=651 MAH
AHF=31.97% 73"y NIALE tidez dFE
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{Table 3) Description of study variables

{n=198)

\ariables Mean (SD) Potential Range Actual Range
Work-related variables
Role Stress
Role ambiguity (6 items) 1.94 ( .59) 1-5 1-3.67
Role conflict (8 items) 3.03 ( .60) 1-5 1.5-5
Role overload (3 items) 3.40 ( .68) 1-5 1-5
Perceived Control 589 (1.97) 0-10 0-9.5
Burnout subscales
Depersonalization 9.94 ( 4.15) 0-30 0-23
Emotional exhaustion 26.42 ( 6.62) 0-54 11-53
Personal accomplishment 27.14 ( 6.75) 0-48 10-44
Nurse autcomes
Job Performance 2.66 ( .46) 1-4 1.58-3.66
Work Satisfaction 133.40 (15.46) 48-240 88-186
___Productivity 133.24 (8.97) 0-60 5-57
{Table 4) Predictors of nursing outcomes (n=198)
Job performance Work satisfaction Productivity
Beta AR? Beta AR? Beta 4R
step.
Age -.31 -.31 -.14
Household annual income .07 01 14
Warking duration as a nurse .35 14 17
Education -.09 02 -.02
Pasition (manager=1) -.20"" .03 13 .03 ~.15" .04
step 2
Role stress
Roie overload -.01 -.12 -.05
Rele conflict -.04 -.22" -.05
Role ambiguity ~.34** -.17* -.15"
Perceived control -.08 217 .09 237 .10 15
Burnout
Emotional exhaustion 22 -.12 .16
Personal accomplishment .38 12 47
Depersonalization - .06 15" -.10 047 .02 197
Cummulated R’ .39 .30 .38
F 7.76** 5.31*** 7.55""*
*p.03, **p¢.01, ***p<.001
Parker®t Kulik(1995)9) Ezn(FMd 17=19.79, B Ao ol ZEZALE-E (Table 314 Eevt
vlolAs=565. MUA AHL=37.T)dM Ett ¥ Zol FRATY FFo|YPxst YEUNFTE e

& AIFEFE Jelulg §E0EAME0] o= 7hEA}
g2 @A e AANAEE dda 2o
Peek(1983)2 Song(1984)e] rAztel YA,
olatel A3tz A £47t £E U P
ZFA7F AFEA L7EE & F Ut

LEHI} oS

fo
re

3. Aty

o AT Aol BF 2 dFade) sdE

(Table 4 AAHAUL. ANE B4, JFHAE

g 2]

o TS HdaiMe HERE 7y ®wne
R

4, &X7Yol AA AFolP= WAL 39%F gms}
Fon JREHAEAe] 21%, 2XAFe] 16%9] WR
& AHsEt. AFoAEE 7P 2 dEste %E’l%
N7ZEe ] ALA GHB(F =.38)°19 2
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- Abstract -

Predictors of Job Performance,
Work Satisfaction, and Productivity
amoeng Korean Hospital Nurses

Lee, Hae-Jung*

Purpose: The purpose of this study was to
examine the levels of burnout experienced by
Korean hospital nurses (N=198), and to
identify predictors of their nursing outcomes

such as job performance. work satisfaction. and

etz etgal A31d Az

productivity. Method: Hierarchical multiple
regression’ was used to identify predictors of
each nursing outcomes. Included predictors
were nurses’ general characteristics, work-
related characteristics (role stress and perceived
control), and burnout. Results: Korean nurses
experienced higher levels of burnout compared
to the cutoffs suggested by Maslach and
Jackson (1986) and to those in the USA. For
each nursing outcome, predictor variables
explained  39% of the wvariance in role
performance, 30% of the variance in work
satisfaction., and 38% of variance in
productivity. [ligher personal accomplishment.
lower role ambiguity. being staff nurses, and
lower emotional exhaustion were related to
higher job performance, and higher productivity.
Lower role conflict and role ambiguity were also
related to higher work satigfaction.
Conclusion: Based on the findings of this
study, managemental interventions for nurses
to reduce their burnout experience' are needed.
Further study in this area is warranted.

Key words Nurses, Burnout, Performance.
Job satisfaction, Efficiency
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