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Caregivers' Experience of Violence and Coping with It in Nursing Homes
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Purpose: The purpose of this study is to investigate verbal, physical and sexual violence to caregivers in nursing
home workplaces. Methods: This cross-sectional study was done from October 17 to 31, 2011 at eight randomly
selected nursing homes in Seoul and one nursing home in Gyeonggi, South Korea. This study explored their
responses to violence and violent situations, and then investigated on how caregivers coped with workplace
violence. Results: The results of this study show that most caregivers in nursing homes experience some form
of violence. Verbal violence was more frequent than physical or sexual violence. Verbal and physical violence
occurred most often while they were changing the clothes of patients and sexual violence occurred most often
while they were showering patients. After experiencing violence, caregivers most often dealt with the situation
by informing their colleagues of what was happened. Conclusion: These results suggest that institutional and
administrative measures must be implemented to increase the prevention of violence against caregivers and to
improve effective measures to deal with violence once it has occurred. Violence in nursing homes can be reduced
through the combination of appropriate responses by caregivers and proper education of both patients and

caregivers.
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APE Ao n, ARI7EA] 1007 o] 2R A} HH
ZEAL, o] 5 247k o] QA H AT Qe &
o] &F3}1aL Itk (Ministry of Health and Welfare [M\X/],
2010, 2011),

SYHTAE= A7 QG 80 g e R FH
o] FEj7F g ES 9 eI E SRS 7HA AL Gl T Al
=13 A HES Q8= BT iEe] 2o 2 njRola
w|(Tak et al., 2010), thAFAIQ] =013} QOFR S A} Alo] o]
Aol & o] #AL 7128 D a7} 9k AR o] oF 250 A
T7t A4S SR 7| HelA] AL, ks ERE oF
T T AWrlke] S B3 208 et o ™ (Smith-
Pittman & McKoy, 1999), 1 & Q%A oA ZE&o] 717
wo| whgsittn B Edek(Astrom, Bucht, Eisemann,
Norberg, & Saveman, 2002). Q¥R TAFSL Q7|0
Al doju= ZEFYE IA] 344 EART TELE
F4%7)slaLl(Gates, Fitzwater, & Succop, 2005), LA
dolx o] FHL Aol deo T AR Yo BT A&
A)&E Aolgtal AHEHIL rk(Isaksson, Graneheim, &
Astrom, 2009). =7 S| A7-0] B¢ 2FHEAR] Ol

o] AF =Rlo v Ry ZS FYstaL qlon, Z= iy 4
& QYETALY] FH Gl Y] =2 S T
Aygicka 519 o H Astrom et al,, 2004) ol X = o] ® A}
SollA Z=o] WAeh=A] A7 o] gtk =18 YA
olxe] FHLE I A7 el thste] S8 Q1A =HA] Hsfar
Zgo]| Fuhv)gt el 2 2Fsh= Ao g YeR(Yoon &
Jin, 2007) QYR ITAEL FHof ojEA| A3}l =A]
£ Holsh= Zlo] Fasitt

SYH ALY ZEH AHE T AP AT EL AYRT
Ake] Z8 A (Astrom et al., 2002; Tak et al, 2010), Z&
3 AF3kato] BA|(Gates, Fitzwater, & Succop, 2003), Z
g 72 93k ek (Gates et al, 2005) S| ths}e] A7 5]
olgirt. ool wha ek W Z= Heoll gk ) AP A
T QUYEIA AT 2 E7] A PSARE A =S

des AT Ao, W |H Ul Taxjsh ARAEY
ekt A% welo 27 lojd - AAlA Hee Aud
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H| 2 OdA1R] 12917 @ F R GALALo]ollA] WA= &8 A
glof| thgk A= vlEg ol

gk v 2 Ul Al 22 o R e
gl= A0 2 LERHKim, 2008) 274 U] Zge olold - Al
A Z2 ool FZHo| A3 AT = T AL Fojof gt

JEo] B A7} F

53] oo vl o] & HFollA 4

2 o] oL glon, I F FFARE 4]l g Q142
I8 #39 ° EH%%W( im, 2008; Park, 2011) 5 t}okst &
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gAY E439] Ae ASHAITIAL, AV AR AT
ZEE Aatr7lE AR FAEo (Yoon & Jin, 2007)
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aL, Ao F 2o o) A A 87]9] :=2lar|#
7 7715 1719] =)l g7 dollM SF8HaL 9 SYH S
AFS o 2 shgirt. 2 A7 tidAbe A9 B4E o]
siataL FHofol] A HO R FoJgh QYR TA} 244785 Ho
Z ok, I F 3Hol B AEAE AL 197
2 ATl ARSSEITE, & Aol AR AL = A%
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olF .05, A=Y 25, AR 95N AlLret e o =
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R RESERSE EELES BRI AEE R
Aol thgt Son (1997)¢] AA7-A3}el| 2718t Yun (2004)
o] /WL =75 A7APE 12%9] SYHIARE A5 U
g U8 B S 2R 54 - Beksto] ARS8t 2
Q7o) Zegae Qo Ze AAA Ze- AAA 93
o Fyaglen], dold Zae dgot But 54 w3
S, Wielold Eele AAA S Al BAL
AxE= B9 AAA ZH(PA R 2308 dAAY B
w2E 390)-S E33ITH(Yun, 2004), o] == ¢lolF
H(63E), AAA AP G, AAA ZH11gE) o= T
AEon, QYRHIAPE A 13§ =91 29471 9
A S AP AEA 72 71k =S st
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539 A8 SPSS/WIN 17,0 Z2 1AL o] g3}o] the-

3} o] #-43kolct. QR IAe] B At Hel g A
93}, %2 49 F APES N1EEAS Agste] A%

(<]
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NPEE NS el 2 49 F gL P

FEFHEAE AEo it
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B A7 dRte] dwhA 5432 Table 13 2t} Z‘MX} 5
AL 6 (3.0%) 0120 L, o432 19178(97.0%) 02 tjH-+-
& AT, Zrodate] AR Hit 52.7£5.984] 1‘3% 30
7} 69(3.0%), 40th7} 3778(18.8%), 50th7} 1358 (68.5
%), 60th o]/do] 1978(9.6%) oAtk AL F-F+ v|-&o] 9
(4.6%)01%03L, 7]1&0] 160H(81.2%) 02 HE-S }XA]3}
k. ghEe 0] 11(5.6%), S=0] 4178(20.8%), 112
0] 121%8(61.4%), W& o]’do] 249 (12.2%) 0]
7153l 97%(49.2%), AT 3075(15.2%), Sxl 227(11.2
%), S-3L 3774(18.8%), 7|8} 117(5.6%) o] Act. & =91 &
Q718 AL B 3.26d0I1aL, AA| 27 52l 71elA

T
LTl

o

A e Bt 223401900k, FoEe] ST 8
ZRA 10478(52.8%), 1241KF ZEAZ} 8378 (42.1%), 24
ARE ZFA7F 109(5.1%) 01Tt

Table 1. Characteristics of Participants (N=197)
- . n (%) or
Characteristics Categories M=SD
Gender Male 6(3.0)
Female 191 (97.0)
Age (year) 52.7£5.98
30~40 6(3.0)
40~50 37 (18.8)
50~60 135 (68.5)
>60 19 (9.6)
Marital status Unmarried 9 (4.0)
Married 160 (81.2)
Other 28 (14.2)
Education Elementary school 11 (5.6)
Middle school 41 (20.8)
High school 121 (61.4)
> College 24(12.2)
Religion Protestant 97 (49.2)
Catholic 30 (15.2)
Buddhist 22(11.2)
None 37(18.8)
Other 11 (5.6)
Total employment 3.26+2.24
duration (year) <1 30 (15.2)
=2 40 (20.3)
2~3 48 (24.4)
>3 79 (40.1)
Present employment 2,23£1,59
duration (year) <1 79 (40.1)
1~2 55 (27.9)
2~3 35(17.8)
>3 28 (14.2)
Type of working per 8 104 (52.8)
day (hour) 12 83 (42.1)
24 10 (5.1)
Type of facilities Public facilities 77 (39.1)
Private facilities 120 (60.9)
Size of facilities (bed) <50 13 (6.0)
50~ <100 55 (27.9)
>100 129 (65.5)

1) 2103 = "i:‘.
B 383 dojx ZH7GE-L Table 2
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< 3} 1729(87.3%), WHEE e} 1727(87.3%), ‘Bls}
S e 3t 13478(68.0%), ‘otelof g g} 1319
(66.5%), ‘Fure S} 90 (45.7%) SO0 2 Vet B
AREE 9] QlojA] e ‘HslehE T gt 319(15.7%),
Wk g} 279(13.7%), ‘AEE A2 16%4(8.1%) &
o° 2 YRt

2) AAA Y L AAH £

£ Apgtoelatso] A Hgt AAA 132 Table 29} 2t}
A AR 2 Bt ZhsiAR’l 739 UE wlelde AAE
Fgct 7H1419(71.6%) 2 2 714 w9k, sk uln Eol o}
e} 1299(65.5%), ‘8L T3S AT 1248(62.9%),
EAL dAHE AHE HI 1078(54.3%), 718 24
S kg F}) 6878(34.5%) =02 YERgt), oo uksto] B
TA} 7IIALD 79 FojAE L o] 5o] AR HAHS A

Table 2. Violence Experience (N=197)
Patient Guardian
Type Item
n (%) n (%)
Verbal Insult 172 (87.3) 7(3.5)
abuse Impolite words 172 (87.3) 27 (13.7)
Yelling 173 (87.8) 16 (8.1)
Threat 90 (45.7) 14 (7.1)
Despise 134 (68.0) 31 (15.7)
Swearing 131 (66.5) 13 (6.5)
Physical Raising of fists 141 (71.6) 0(0.0)
threatening ~ Making angry face 124 (62.9) 4(2.0)
Threatens to throw objects 107 (54.3) 0(0.0)
Stomping around in anger 129 (65.5) 1(0.5)
Kicking object 68 (34.5) 1(0.5)
Physical Hitting with object 69 (35.0) 0(0.0)
violence Grabbing by the collar 65 (33.0) 0(0.0)
Kicking or punching 128 (65.0) 0(0.0)
Scratching 161 (81.7) 0(0.0)
Pinching 151 (76.6) 0(0.0)
Slapping 63(32.0) 0(0.0)
Grabbing or twisting 121 (61.4) 0(0.0)
Pushing 115 (58.4) 0(0.0)
Biting 107 (54.3) 0(0.0)
Spitting 103 (52.3) 0(0.0)
Pulling hair 76 (38.6) 0(0.0)
Sexual Makes sexual Jokes & remarks 65 (33.0) 0(0.0)
abuse Makes sexual comment about physical appearance 38 (19.3) 0(0.0)
Ask about private sexual life or spread information about sexuality intentionally 25 (12.7) 0 (0.0)
Forcing or inducing unwanted sexual intercourse 20 (10.2) 0 (0.0)
Sexual remarks over the phone 0 (0.0 0(0.0)
Physical contact (kissing on lips or cheeks, hugging, hugging from behind) 35(17.8) 0(0.0)
Touch (breast, buttock, inner thighs) 43 (21.8) 0 (0.0)
Requesting for touching client's body (Massage, petting) 27 (13.7) 0(0.0)
Show or post the pornography 0(0.0) 0 (0.0)
Send pornographic materials, such as letters, photos, or pictures directly or 0(0.0) 0(0.0)
through fax or computer
Touch or expose the sexual body parts intentionally 28(14.2) 0 (0.0)
Talk or behave that cause sexual humilation 32 (16.2) 0 (0.0)
Looking at the body offensively. 51 (25.9) 0(0.0)
Intentionally exposing the genitals while bathing 33 (16.8) 0(0.0)
Excessively close to the body while caring the patient 40 (20.3) 0(0.0)
Makes sexual expressions about the body(Big boobs, Big ass) 36 (18.3) 0(0.0)
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< 0 7H e A 9192 B9
QR IARSO] AT A
AEo] 713 AAH 2He Y= &

g Ao g AR

.2 Table 29} 2t} 3
At 71 1619 (81.7%) <.

2 7P B9k, ‘'UE mgEr} 1519(76.6%), ‘UE wE

=]
3z
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A w2 et 1289(65.0%), ‘28 B AR vl EY

121%(61.4%), U2 W} 1159(58.4%), ‘L& E} 107

(54.3%), 'Y= 3l L @t 1039(52.3%), w7}
S ol Bt} 769(38.6%), ‘U2 sl T B oﬂ o

ATt 699(35.0%), ‘U HAS =t} 6578(33.0%),

w ATt 639(32.0%) o] ATt B2 R E] o] 2142 %Eﬂ

29

3) AEY
B oito] Zoldt QokR AP} RS2 RE A3 A
& 232 Table 29} 2t} ‘23t Fdo} SobadL 5t

tH7k 657 (33.0%) 0.2 71 wokar, ‘vhel 2lAlE %01 ne
HAohELY 51%(25.9%), 71, Gdol, 39 A]
ks WJE}’ 4373(21.8%), ‘A7 %— ;A= %% o

s B WAL AAE 79 40%(203%), ‘9]
woll thate] AAom MgalAt HY 38%(19.3%),
Fhso} o]} Ak weks 5 AAE AAow B

gt} 3678(18.3%), ‘U, E-3, 7A9H7], ok o] 7ltﬂh
AES I} 359(17.8%), “AAFE B Ao A7l =
o)A o g Bz} 33%(16.8%) 0.2 VERITH w}i

wEjo] AEe glolch

Ly

3. =8 3¢

ob
r<
olo

Zozlse] £ B T 932 53 vl e 191+
040802 ZALE|QAL o] & A2 02 AuHH A2 vt
< A57E 7PF =9a1(2.194+0.30), AAA ¥he(1.77+
0.37), A31A wH8-(1.56+0.22) 0] lth(Table 3). 444
Whg-0 2= 23 oS 98l "7t glojof drh(2.73+1.27),
shdth(2.72+1.30), $-&31cH(2.03+1.29), EX0H2.54+
1.27) «©o2 E=3ith AAA whg2 gk by} ofazrt
(2.62£137), F5(.14%+1.23), 2% Ed}2.11£1.17)
ATt =3tk ALSA vk A Aol gk 3
7b JoH1.88+1.19), A} F=ee dAWSE Qo
(1.6910.93), th& AlEEol tig F27} JIrh(1.661+0.95)
To 2 =7 YElT)

Table 3. Response to Victimization (N=197)
Items M=£SD
Physical response 1.77%0.37

Difficulty falling asleep 1.84%1.09
Awakening at night 1.84+1.07
Loss of appetite 1.87%+1.07
Increase appetite 1.66£0.86
Diarrhea 1.15%0.80
Rapid breathing 1.75%+1.01
Body tension 1.93£1.08
Body soreness in area where hit 2,62+1.37
Headaches 2,14+1.23
Nausea 1.62£0.87
Crying spells 1.15%0.85
Feeling of heaviness 1.84%1.11
Startle reactions 2.11£1.17
Assault-related dreams 1.54+0.80
Assault-related nightmares 1.5540.82
Emotional responses 2,19£0.30
Sad 2.54%1.27
Depressed 2.63+1,29
Angry 2.72£1.30
Anxious 2.34£1.18
In a state of shock 2,40%1.32
Doubting self-worth 2.15+1.18
Denial 1.89£0.99
Blaming yourself for the assault 1.93+1.11
You should have prevented it 2.73+1.27
Guilt 1.83£0.94
Fear of being alone 1.94+1.04
Helplessness 2.09£1.06
Loss of control 2.29+1.22
Shame 2.05%1.08
Increased irritability 2.31+1.31
Feeling of loss 1.88+1.04
Fear of returning to the scene 1.85+1.06
Resignation 2.15£1.29
Withdrawal 1.94%1.10
Social response 1.56%0.22
Change in relationship with spouse/partner  1,16+0.90
Change in relationship with children/family  1.59+0.88
Change in relationship with coworkers 1.69%0.93
Difficulty returning to work 1.60%+0.94
Not wanting to leave your home 1.15%0.83
Fear of patient who assaulted you 1.88+1.19
Fear of other patient 1.66%0.95
Fear of strangers 1.65%+0.95
Fear of all other people 1.58+0.89
Change in church attendance 1.59+0.89
Total 1.91+0.40
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Table 4. Situation that Violence Occurred

A 92 Y, 807t AAA Fee

AP} frAreH

BaA= A

A0 2(0O'Connell, Young, Brooks, Hut-

chings, & Lofthouse, 2000) A1 & B} Ao& Z&o]

HIISHRE AMLE Holrt 1)
2ol

EZ];\]MQ] ag].O]o{E 2Z
Ao A= olo]A] | E3]o] 714 Wokar, A1AF]

FE3, A AF3 02 (Seol, 2006) & AT-e] Ao} H
Akst3ict.

Table 5. Actions Taken after Violence (N=197)
Items n (%)
No reaction 75(38.1)
Asking patient to stop 148 (75.1)
Talking to the friends and family 81 (41.1)
Informal discussion with colleagues 136 (69.0)
Transferring to other section 17 (8.6)
Asking for labor union 0(0.0)
Asking compensation for damages 6(3.0)
Keping silence 88 (44.7)
Taking physical protection 127 (64.5)
Professional counseling 24(12.2)
Report verbally to supervisor 102 (51.8)
Fill out incident report 54 (27.4)
Reporting to the police 0(0.0)
Formal discussion in the working team 152 (77.2)
Angry with the patient 78 (39.6)

(N=197)

Verbal abuse

Physical violence

Sexual abuse

Variables Violence situation
n (%) n (%) n (%)
Daily habits Dressing 110 (55.8) 83 (42.1) 5(2.5)
Changing 79 (40.1) 06 (33.5) 17 (8.6)
Transferring 78 (39.6) 72(36.5) 21 (10.7)
Bathing 80 (40.6) 63 (32.0) 25(12.7)
Feeding 53 (26.9) 27 (13.7) 3(1.5)
Toileting 75 (38.1) 71 (36.0) 7 (3.6)
Medical treatment 43 (21.8) 35(17.8) 1(0.5)
Personal situations Dementia disease 100 (50.8) 72 (36.5) 3(1.5)
Admitted less than one month 59 (29.9) 33 (16.8) 4(2.0)
After family visiting 64 (32.5) 20 (10.2) 3(1.5)
Other Late to call 78 (39.6) 22(11.2) 1(0.5)
Unsatisfactory care 64 (32.5) 25(12.7) 0(0.0)
No reason 75(38.1) 32(16.2) 6(3.0)
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