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The Process of Nurses' Experience in Public Health Program Performance

Kim, Jeong-Soo

Post Doctoral Fellow, Division of Nursing Science, College of Helath Science, Ewha Womans University

Purpose: This study was to describe and develop public health nursing. Methods: Data were collected from 19
nurses sampled from 5 public health centers. The grounded theory of Strauss and Corbin (1990) was applied.
Results: As a result, 48 concepts, 23 subcategories, and 11 categories were deduced from open coding. In axial
coding, casual conditions ‘facing difficulties of practical administration” and ‘attaching importance to health
support for residents’ and context condition ‘assessing of residents’ service needs’ impacted phenomenon
‘searching for efficient performing methods.” Intervening conditions ‘forming of support system’ and ‘working with
positive,” and action-interaction conditions ‘improving of resident’s health and medical accessibility’ and ‘striving
for self-development’ lead to consequences ‘carried out promptly for field-based problem solving,” ‘mastered of
successful program planning methods’ and ‘solving the issues with existing style.” The periods of process were
divided into 4 stages, confirming program-contents, probing program-method, developing program-strategies,
and applying program-competencies. The core category, ‘strengthening of practical-planning work competencies’
incorporated the relationship between and among all categories and explained the process. Conclusion: This
study described public health nurses’ performance in Korea. These findings have important implications for the
practice and must be considered to develop competencies for planning and practice of public health.

Key Words: Nurses, Public health nursing
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Table 1. Categorization by Grounded Theory

Paradigm
model

Categories

Sub-categories

Concept

Casual condition

Facing difficulties of
practical
administration

Difficulties of results-based
administrative work

Hard managing

- Charged with administrative responsibilities
- Increased on planning works for relevant department

- Increased of works alone for lack of practical mentors
- Getting work limitation as a nurse

Attaching importance
to health support for
residents

Playing a community health
protector

Realized necessity of broad health
management of residents

Realized residents vulnerability

Checking risen the standard of

planning of concord program

Having practical relationships with

Having emotional relationships

- Play a first part in residents' health problems
- Responds to residents' home health care

- Figuring out difficulties of residents' health promotion
- Realized of necessities about program changing with community

- Faced with low level of utilities on community health services
- Continuously developed problems on residents

- Diversified on complaints and feedbacks
- Asked beyond public health services

- Having efforts on linkage of welfare services
- Having mediated on related health education

- Considered about concrete program ideas
- Planning qualitative services with practical experiences

- Received work related helps by private relations
- Received administrative information by personal networks

- Received satisfaction by an association except duty
- Forming sympathy with team members

Active serving of public health

Finding alternative with flexibility

Mediating services with client-tailed -
- Established trusts with continuous services
- Given practical helps for residents' healthy life

opportunities of clients in public

- Voluntary searching for resident's health problems
- Positive trying to find a solution
- Reasoning fellow and senior worker down program process

- Introduced another resources to service restrictive residents
- Adjusting services to residents' conditions

Health management with visiting

- Encourage residents to participate public health program
- Given opportunities to residents for an association

Strengthening drafting abilities

Context Assessing of residents'
services needs
public health level
Phenomenon searching for efficient ~ Making use of community
performing methods resources
Intervening Forming of
condition support system co-workers
with co-workers
Working with positive
Action/ Improving of residents'
interactions health and medical
accessibility
Expanding of participating
health center
Striving for Increased professionalism
self-development
Strengthening information
Consequences Carried out promptly

for field-based
problem solving

Understanding of management of
practical work

Designing of methods of case
management,

- Broaden knowledge about working
- Accumulated diverse hands-on-background

- Searched for working information with Internet
- Got health management information with professional

consultation

- Evaluated effective planning in field.
- Put on records with self-designed methods of practice.

- Settled a civil complaint,
- Directed practice to those exclusively responsible for that work.

- Concentrated on case management,
- Found out strategy that narrowing difference in theory and

practice

Mastered of successful
program planning
methods

Setting a program direction

Contributing to program
development

- Discovered direction of program through status analysis
- Got ideas through catching focus of problems

- Contributed to organize a team for program outcomes
- Secured a budget for excellent work evaluation

Solving the issues with
existing style

Following on existing works

Attaching importance to work
responsibility

- Followed the method of practice previous
- Deferred to display opinions about present problems

- Depending on leadership of team leader
- Concentrated on assigned works
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Figure 1. The Process of 'strengthening of practical-planning competencies'.
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