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The Moderating Effect of Social Support on the Relationship between

Violence Experiences and Violence Responses of Psychiatric Nurses

Kim, Jinhee

Assistant Professor, Department of Nursing, Kaya University, Gimhae, Korea

Purpose: The purpose of this study was to identify the moderating effect of social support on the relationship between
violence experiences and violence responses of psychiatric nurses. Methods: In this descriptive study, 211 psychi-
atric nurses were recruited from twelve psychiatric hospitals. A structured self-report questionnaire was used to
measure the study variables. Data were analyzed using descriptive statistics, independent t-test, one-way ANOVA,

Pearson’s correlation coefficients, and a series of multiple linear regression analyses based on Baron and Kenny’

S

method with the SPSS 24.0 program. Results: Violence responses positively correlated with violence experiences
(r=.15, p=.031), but negatively correlated with social support (r=-.25, p<.001). Social support was a significant varia-
ble on violence responses (3=-.26, p<.001). Social support did not moderate effect (3=-.06, p=.377). However family
support was significant in controlling emotional responses to psychiatric nurses’ experience of verbal violence (3=
-.15, p=.027). Friends support was significant in controlling social responses to psychiatric nurses experienced verbal
violence (3=-.14, p=.041). Conclusion: Our study findings indicate a need to provide social support for preventing

and alleviating violence responses of psychiatric nurses.
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Table 1. Differences in Violence Experiences, Social Support, and Violence Responses according to General Characteristics

(N=211)
Violence Social Violence
% experiences support responses
Characteristics Categories I;/Ei)sgr Lk torF () 42 torF () 2 torF ()
T or or or
+ + +
M:SD Scheffé M:SD Scheffé M:SD Scheffé
Sex Female 172 (81.5) 1.02+£0.72  -3.55 3.73+0.72  0.38 2.75+0.75 348
Male 39(18.5) 1.49+0.85 (<.001) 3.67+0.89 (707) 228+0.79 (.001)
Age (year) 20~29° 71(33.6) 1.24+£0.78  5.20 3.72+0.80  0.56 253+0.77 218
30~39° 66 (31.3) 1.25+£0.75 (.002)  3.65+0.80 (.645) 2.85+0.87 (.091)
40~49° 43 (20.4) 0.93+0.77 d<a, 3.7310.70 2.60+0.60
>50" 31(147) 0721059 b>d 3.8610.61 2.66+0.73
36.231+9.84
Marital status Married 94 (44.6) 1.01£0.81 1.37 3.85+0.57 2.55 2.6510.65 2.63
Unmarried 114 (54.0) 1.18%£0.73 (256)  3.61+0.86 (.081) 2.70+£0.86 (.074)
Etc. 3(14) 1.21+058 3.81+0.83 1.68+0.59
Religion Have 120 (56.9) 1.09£0.79 -0.28 3.76+0.76  0.80 2.77£0.75 233
Don't have 91(43.1) 1.12+075 (777) 3.67£0.74 (426) 252+0.79 (.020)
Education Associate degree” 70(33.2) 1.08£0.79  0.60 3.51£0.79  8.00 2.67£0.85  0.40
Bachelor's degree” 121 (57.3) 1.14+076 (549) 3.76£0.70 (<.001) 2.64+0.74 (.672)
> Graduate school® 20(9.5) 0.94£0.77 423+0.65 a, b<c 2.81%0.72
Career of psychiatric 1~9 148 (70.1) 1.20+£0.80 4.44 3.68+0.77  0.86 2.64+0.78 0.57
ward (year) 10~19 43 (20.4) 0.92+0.62 (.013)  3.81+0.69 (423) 2.77+0.74 (.564)
>20 20(9.5) 0.77£0.70 3.85+0.72 2.58+0.83
7.6917.44
Job position Staff nurse 148 (70.1) 1.14+0.77  2.86 3.68+0.80  3.10 2631081 1.63
Charge nurse 25(11.9) 1.25+0.82 (.060)  3.58+0.60 (.047) 2.93+0.74 (.198)
Head nurse 38 (18.0) 0.85+0.68 3.99+0.59 2.62+0.63
Type of work shift Shift 141 (66.8) 1.24+0.77  3.81 3.65+0.80 -1.88  2.73+0.82 1.63
Fixed 70 (33.2) 0.83%£0.69 (<.001) 3.86%£0.62 (.062) 2.54%0.67 (.104)
Hope to work in Yes 183 (86.7) 1.13+£0.75 1.28 3.73+0.77  0.28 2.68+0.79  0.85
psychiatric ward No 28(13.3) 0.93+0.87 (201) 3.68+0.62 (.776)  2.55%+0.65 (.396)
Mental health nursing  Have 134 (63.5) 1.15+£0.76  1.26 3.64£080 -2.09 257£0.81 -2.33
certifications Don't have 77 (36.5) 1.02+0.78 (.208)  3.86+£0.63 (.038) 2.83%£0.68 (.021)
Ward characteristic Close® 177 (83.9) 1.17+£0.78  5.03 3.71+0.78  0.26 2.65+0.80 0.32
Open® 26 (12.3) 0.77£0.59 (.007)  3.79£056 (771) 2.78+0.68 (.729)
Mixed* 8(3.8) 0611052 b<a>b 3.85+0.59 2.65+0.59
Ward characteristic Acute 63(29.9) 1.26%£0.82  3.00 3.70+£0.89  0.05 2.85+0.87  2.68
Chronic 129 (61.1) 1.00+£0.71  (.052)  3.73£0.68 (952) 2.60+0.74 (.071)
Mixed 19(9.0) 1.29+0.91 3.71+0.77 2.50+0.26
Ward characteristic Male 80(37.9) 1.02£0.71  2.95 3.71+£0.76  0.06 2611074 048
Female 31(14.7) 090+0.74 (.055)  3.76£0.70 (.946) 2.77£0.67 (.620)
Mixed 100 (47.4) 1.23%+0.80 3.72+0.78 2.67+0.83
Violence Have 9 (754) 1.11+0.79 -4.50 3.76+0.77 -1.22 2.63+0.78  1.20
education (year) Don't have 52 (24.6) 1.06£0.70  (.653) 3.61+£0.70 (.224) 2.78%0.77 (.230)
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Table 2. Mean Scores for Violence Experiences, Social Support, and Violence Responses (N=211)
. . M=SD
Variables Categories — Range
Violence experiences Verbal violence 1.67£1.13 0~4
Physical threat 1.47£1.01 0~4
Physical violence 0.51£0.69 0~4
Total 1.10£0.77 0~4
Social support Friends 3.77£0.83 1~5
Family 3.73£0.93 1~5
Superior or colleague 3.66%0.85 1~5
Total 3.72£0.75 1~B
Violence responses Emotional responses 3.11+0.83 1~5
Physical responses 2.31£0.92 1~5
Social responses 1.93+0.85 1~5
Total 2.66%0.78 1~5
Table 3. Correlation among Violence Experiences, Social Support, and Violence Responses (N=211)

Violence experiences

Social support Violence responses

Variables
r(p) r(p) r(p)
Violence experiences 1
Social support -.07 (.310) 1
Violence responses .15 (.031) -.25 (<.001) 1
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Table 4. Moderating Effect of Social Support in the Relationship between Violence Experiences and Violence Responses (N=211)

Violence responses

Variables Categories Model 1 Model 2 Model 3 Model 4
Bt 7 Bt 7 Bt 4 Bt 4
Controlling variables
Sex' Female 19 280 .006 .24 353 .001 24 361 <.001 23 353 .001
Religion " Have 14 203 044 13 204 .043 15 237 018 15 238 .018
Mental health nursing ~ Have 12 180 .073 A3 198  .049 17 260 010 17 263  .009
certifications ©
Violence experiences 22 329 001 20 316 .002 20 315 .002
Social support -28 438 <.001 -26 -387 <.001
Violence experiences x Social support -06 -0.88  .377
F (p) 6.52 (<.001) 7.83 (<.001) 10.66 (< .001) 9.01 (<.001)
R’ 09 13 21 21
Change of R? - 04 .08 -

Reference group: TMale, *Don't have.

5o 28 TS BN AT, Aol YT ISR ] A5
2§47t Zewsbge] fole 2 ENE tehyolct
(B=-15,p=.022). th&-2.2 Zejn]au-5.0] 7t 5}9] G elof o
SECEE FEEREEEBEBEEE PR
A5 gRse) 2ARTE BT AT, dojd Beln s
A0 A5 WS7E A2 BN WeL fela) 2de)
02 Uetth(p=-15,p=027). & Hlo}2] Z&at 177
9] B AL RSE AFE)H 1he 2o o ol AT}

2 Y QlTH(B=-.14, p=.041)(Table 5).
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Table 5. Moderating Effect of Sub-social Support in the Relationship between Sub-violence Experiences and Sub-violence

Responses (N=211)
Violence responses
Variables Categories Model 1 Model 2 Model 3 Model 4
B t 14 B t P B t P g t 4
Controlling variables
Sex' Female 19 280  .006 21 3.09 .002 21 317  .002 19 288 .004
ReligiorfP Have 14 203 044 14 215 033 A5 235 019 15 236 .019
Mental health nursing Have 12 180 .073 A5 216 .032 17 254 012 A7 263 .009
certifications *
Verbal violence 19 289  .004 A8 277 .006 A8 273 .007
Family support -19 286 .005 -15 -230 .023
Verbal violence x Family support -15 231 .022
F (p) 6.52 (<.001) 7.14 (<.001) 7.55 (<.001) 7.31 (<.001)
R’ 09 12 16 18
Change of R? - .03 .04 02
Emotional responses
Variables Categories Model 1 Model 2 Model 3 Model 4
B t p B t p B t p B t p
Controlling variables
Sex Female 19 282 .005 21 311 .002 21 315 .002 19 286 .005
Religion* Have 10 154 125 11 165 100 12 178 077 12 177 078
Mental health nursing Have 12 172 087 14 207 .039 16 231 .022 16 239 018
certifications*
Verbal violence 19 288  .004 19 280 .006 A8 275  .006
Family support -13  -191 058 -09 -137 171
Verbal violence x Family support -15 222 027
F (p) 5.72 (.001) 6.52 (<.001) 6.01 (<.001) 5.93 (<.001)
R’ .08 11 13 15
Change of R* - .03 02 02
Social responses
Variables Categories Model 1 Model 2 Model 3 Model 4
B t 4 B t P B t 14 g t 4
Controlling variables
Sex ' Female 13 185 .065 14 209 .038 J12 180 074 10 151 132
Religion t Have 17 246 015 17 257 011 A8 279 .006 A8 290 .004
Mental health nursing Have 12 169 .092 14 200 .047 17 259 .010 17 271 .007
certifications
Verbal violence 17 254 012 16 256 011 15 232 021
Friends support -32 507 <.001 -28 -437 <.001
Verbal violence x Friends support -14 205 .041
F (p) 5.11 (.002) 5.55 (<.001) 10.11 (< .001) 9.26 (<.001)
R’ 07 10 20 21
Change of R? - .03 10 01

Reference group: TMale, *Don't have.
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