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Purpose: The purpose of this study was to examine the effects of an education program for effective nursing intershift
handoff communication (NIHC) on nursing intershift performance, self-efficacy, and interrelationship stress among
clinical nurses. Methods: The study was a pilot study using a one-group pretest-posttest design. Participants were
40 clinical nurses from Seoul/ Gyeonggi Province. The handoff dialogue pattern was developed by three professors
and one doctoral student in 2014, and was based on an education program for effective (NIHC) from dialogue
analysis. The education program as an experimental treatment was provided for 3 1/2 hoursto clinical nurses.
Measures included nursing intershift performance scale, self-efficacy scale, and interrelationship stress scale.
Collected data was processed and analyzed with SPSS PC+ Version 21. Results: There were significant differences
in nursing intershift performance (hand over: t=-12.18, p<.001; undertaking: t=-6.88, p<.001), self-efficacy (hand
over: t=9.42, p<.001; undertaking: t=8.13, p<.001), and interrelationship stress (hand over: t=11.46, p<.001; under-
taking: t=10.49, p<.001) between pre and post-test. Conclusion: Findings indicate that this education program can
be utilized as a manual, and can be applied to improve nursing intershift performance and self-efficacy, and to de-
crease interrelationship stress for effective (NIHC) among clinical nurses. Findings will also help to reduce incorrect
performances and increase work efficiency in clinical practice for nurses.
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The Phase Pattern of the Shift Change Dialogue between nurses

- |

Initiation Phase

Preparation phase

Providing of

L
=

Information Phase

~
=

Information
Completion
Phase

h 4

Closing Phase

Greetings

3

Expresses
Encouragement and
Respect Towards
the Transferor's
Hard Work
(The Transferee)

Small Talk

Announces the Start
of a Takeover
Dialogue (The

Transferor)

1

Informs the
Transferee's
Questions or Rights
to Give Feedbacks
During the Takeover
(The Transferor)

1

Asks (the Transferor

or the Transferee), if

he wants to take or
to give the

information detailed
or roughly

1
Guides Roughly
through the Whole
Transfer Contents
(Using an
Information
Signpost) (The
Transferor)

Transfers Contents
(The Transferor)

Shows Attentive
Listening Attitude
(The Transferee)

1

Summarizes the
Contents (The
Transferor or The
Transferee)

Asks Questions to
Verify Mutual
Understanding for
Each Part(The
Transferor or The
Transferee)

Advices and
Comments during
the Takeover(The

Transferee)

Asks Confirmational
Questions about the
Transferee's Overall
Understanding (The
Transferor)

4

In-Depth or
Supplementary
Questions of the
Transferee about
the Takeover
Contents (The
Transferor or The
Transferee)

3
Asks whether there
are any Objection or
not about the
Takeover Contents
(The Transferor)

Expresses Gratitude
for the Transferee’'s
active hearing and
cooperation(The
Transferor)

2

Expresses Gratitude
and Respect for the
Transferor's
Transferring Act(The
Transferee)

4

Expresses
Encouragement and
Support for the
Transferee's
Performance (The
Transferor)

4

Wishes the
Transferor
Returning Home
Safely and Having a
Comfortable
Rest(The Transferee)

4

Give a Farewell

Figure 1. Phase pattern of the shift change dialogue between nurses.
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Film and enforcement for simulated dialogue before program application
Workshop: Introduction of lecturer and contents, Sharing experience of shift change

Understanding of shift change between nurses, and importance of communication
The actual conditions of shift change dialogue

Sharing the phase pattern, guideline, and evaluation scale of the shift change

dialogue, and sharing sample film

16:15~16:30

16:30~17:30 Simulated dialogue

Question & answer, full knowledge of the phase pattern, guideline, and evaluation scale of the shift change dialogue

Film and enforcement for simulated dialogue after program application
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Table 3. General Characteristics of Study Participants

=-3.921, p<.001, ¢!

3}7]

o]_)'\_

Characteristics Categories n %
Gender Male - -
Female 20 100.0
Career (month) M+SD 58.05+48.39
Work site (ward) Medicine 4 20.0
Surgery 5 25.0
ICU 3 15.0
Other 8 40.0
Position Staff nurse 19 95.0
Charge nurse 1 5.0
Hospital size Higher general hospital ~ 9 40.9
(double check) General hospital 10 45.5
Hospital 2 9.1
Other 1 4.5
Education Yes 6 30.0
experience of shift No 14 70.0
change dialogue

Table 4. Effects on Nursing Intershift Performance

Z=-3.885, p <.001)°] -2t Z}o|7} 913l tH(Table 4). Q1A o)
3te} Q1 Bke] 2 A HE et 23, AR (2
A 7=-4.087, p <.001, Q1= Z=-3.957, p <.001), |H]THA| (<1
A Z=-3.600, p <.001, 1= Z=-2.333, p=.020), | A & T4
(1A Z=-3.953, p <.001, Q1= Z=-2.862, p=.004), L} &2+
A (Q1A] Z=-2.965, p=.003, 1= Z=-2.012, p=.044), ZR}
A (A Z=-3.839, p <.001, Q14 Z=-3.747, p <.001) L =3
A8k B7HQIA Z=-3.922, p <.001, Q1= Z=-3.370, p=.001))]
£ A CA 574] # o 2 frou|gk ZHo|7} A th(Table 4).
i3t BAH A1A| HAkLF 2E T2 IYE A6
At 39 QA ol thet 27| A (A Z=-3.784, p<
001, Q14= Z=-3.620, p <.001) 2} t A TA) AEH A 4=(1A|
7=-2.806, p=.002, Q1= Z=-2.423, p=.005)°]] &-2]5} x}o]7}
Q1 ]ItH(Table 5).
ﬂ%ﬁh&’“ #0 A SJAtaE ﬂ% Ei—‘b‘%ﬂ% é*l 3%
dold

ou, Agst nATEEE B 2554, EEBR 2769
o2 Leh}, o] £79) wHQl 357l 77k A4E mE
of et 417 Q1401 SJALAE TS Z2 o] e S

() © OF A O
HEes w2 As &5 AUsioh

Hand over (n=20)

Undertaking (n=20)

Variables Pre Post z . Pre Post % »
M+SD M=SD M=£SD M=£SD

Nursing intershift 2230+644  64.00£1340 3.921 <.001  2350+11.56 53.95+14.08 -3.885 <.001
performance

Evaluation of 8.30£21.89 91.65£20.64  -4.087 <.001 27518.65  76.80£19.39 -3.957  <.001
each phase initiation

Preparation 26.55115.37 624512297  -3.600 <.001 0.00£0.00  10.75+£17.22  -2.333 .020

Providing of information = 25.95+9.83  54.10+11.02  -3.953 <.001  26.60+2829 62.10+£24.89 -2.862 .004

Information completion 250+11.18 31.65£27.46  -2.965 .003 9.10+16.54 28.25+36.32 -2.012 044

Closing 4.40+9.03 51.15%+2549  -3.839 <.001 14.95£19.53 53.95+14.07 -3.747  <.001

Evaluation in general 65.80+£5.27  93.25+3.61 -3.922 <.001  86.85+9.44  98.30+3.69 -3.370 .001

Table 5. Effects on Self-efficacy and Interrelationship Stress

Hand over (n=20)

Undertaking (n=20)

Variables Pre Post % Pre Post %
M%SD M+SD P M+SD M%SD P
Self-efficacy 41.75+£9.71 51.55+7.53 -3.784 <.001 43.45+9.09 52.50+7.40 -3.620  <.001

Interrelation-ship stress 59.80+£4.99 54.28+3.57

-2.806

.002  57.24%4.56 54.46+4.23 -2.423 .005
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