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Preferences in Mental Health Services for Persons with Mental Illnesses:
Q-Methodological Approach

Kim, Myoung Jung' - Kim, Su Jin®

'Gwangju Problem Gambling Counseling Center, Gwangju
2College of Nursing, Chonnam National University, Gwangju, Korea

Purpose: The purpose of this study was to identify preferences of persons with mental illnesses for mental health
services. Methods: Q-methodology, an approach designed to discover patterns in various subjective experiences,
was used. Twenty-six participants classified 36 selected Q-statements on a nine-point scale to create a normal
distribution. The collected data were analyzed using the PC Quanl program. Results: Four types of preference
in mental health services for persons with mental ilinesses were identified by the participants: Type | Interaction
preference type, Type Il Patient right seeking type, Type Ill Clinical environment preference type, Type IV
Treatment outcome seeking type. Conclusion: The results of this study provide an understanding that different
types of preference for mental health services exist and each type has certain characteristics, which suggest a
need to develop practical mental health practice nursing standards designed for each type of preference for mental

health services.
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A1F-F o] 22.5%, A2+#F o] 9.3%, A3FE ] 8.2%, A4
frao] 7.5%= yepsth. Allfd o] 22.5%2] ArEs 714
B2 Al g A2 s e tigh A A dAte] 7}

Z wo] A= 8302 B 2= Qlth(Table 1).

oAl L
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Table 1. Eigen Values, Explained Variance, and Cumulated
Variance

oi
EIE

T Eigen E)liplained Cu.mulated
values variance (%) variance (%)
Type 1 5.85 22,5 22,5
Type 2 2.41 9.3 31.8
Type 3 2,12 8.2 33.9
Type 4 1.96 7.5 47.5
N 79 kel adAlE AR A2HF o] AT

o= KeJ

© 3101, A1F&F AP 10, AR A4H-3 2
30, A28 AB3REL 25, ARAEH A4RF-L 15, Al3
T A4rH S ko] ZABAT} YoM 2t

2427 79
Fr& ol Z3HAol U EHAUTH(Table 2).

Table 2. Correlations between Types

Type 1 Type 2 Type 3 Type 4
Variables
r r r r
Type 1 1.00
Type 2 31 1.00
Type 3 .10 .25 1.00
Type 4 .30 15 24 1.00
2. 98Y 54
grlelganl A A g el tigt 98 S48 vt 2t
DAFE: 3548 453
A1FF ol &3 tdAs 7 119, dAo] 8%, o4
o] 390]aL, FH AP 394t °]E2 W&ol 91, °]
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o} o5 Aelh e, FAL AhES A4 GEkAE 2kt
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Aulze A Q1 B BAle] 1ol thet BeAS Aztetn
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3) A3HY: X587 A5
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Fo] JLBPE 7131 o] EAo|3lrk(Table 3).

A3 ] dPdAlEe] 71 =& oS Bl e Y
whibo] ZHEITH(Z47=2.28)", ‘B o] Ago] glal =83t}
(ZR5=1.73), T2AI} HEAPUE 71EAE A2 o)
slEcHzd4=1.70)", ‘Aol ZFslaL A olch(ZA4
=1.42)", ‘FQENA HHS 2 Y5 AAER HWHo| 75
Sh(ZAg=1.13)", ‘wlld AFE 5= Arh(ZA5=1.02)" %
HhE 7P gk Fol 5 Hol FeEe HHlE u4= Aol 7}
F3laL FgEE gl JigTt Brhzag=-2.28), ‘9x&
7R eaL B el ghitolut ofe] ol Xs & e 5 Q)
THZA=-1.28)", "gsIAIA, Molz =} 5 theksl X8 =
2] 7hsek AVd R w7t Itk (ZA4=-1.17)", “AlA1A
BEA e 18-S F AeElEtHZAe=-1.14) 2 e}
YT} (Table 4).
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78 2 MHECHZAS Afol=-1.42) g20]2ie,

AN A AFAT G T S AR A
ollA] ‘A5 wh AR oAl ABEShar Ak, AR 2
B} HA 2 Ao] glofol 7[R Fu W el vhe A 2

o, ‘Hoh} 7heur} F2 ofFolut Agel Wol & Aol
s, o}golis APSHL, Aol wEd #7o] Fad
AR, FH T} A7} 5% VERRE d, olalg 2n
o} 284 Fo| S0l ehgEizt] B0l B, Almel e
2 47 % 7] Wity ek gt eict,

olel 42 E3el 2 ), ABHF) RS A8
294 7S Fashl Azstelen, Azska A4
B70] 7182 B ok, $4 QPgot Aol Ego] et
Azksta ik, et Az glo] Agars QakEsl A

Rt o

0

- 71

A
oT

vz g 897t & GojAltlehs, B W, Add
W, 2% A4 5 AT HLdSES PAAskeE S
7HAAL 9lo] ‘X537 X153 ot WHstolct.
4) A4HF: A8 F73

A4F G oll £ g 25 5o, dAol 31, oA
o 2rgo]l o, BAABL 3242, 4/l 73 T HlwA &>
AR FAAE Ao] EA o[t} o] 5 n|Eo|al, £
S bl X5 Folw, et 12d9] #1717 F3tell

T 399 YdS sk ArhTable 3).
Adfrg o] i dAEe] 7HE 5 FolE Bl I Y
o} B Q5 AxprL mh2rh(Z85=1.94)", ‘oF A4S 2

AN TZAE N go] BrhZzd4=1.82)", ‘Ho] Hd
A 7P AL o] AJEItHZ4=1.80)", ‘At AtE e
2 335}t o] A S 2 Btz 4=1.38) 9tk vk
7P e o g Hel e Hhl| 99 Ao| 7hssta
&gse gl A7 Bohzde=-2.32)", ‘A ke

Table 3. Factor Weights and General Characteristics of the Subjects

Type ID vljzaecig})ft Gender Age Marital status Diagnosis (}I/)le) (tilr::es)
Type 1 9 1.44 M 26 Unmarried Schizophrenia 4 2
(n=11) 10 1.41 M 28 Unmarried Depression 3 0
11 1.34 M 50 Unmarried Schizophrenia 24 5
26 1.25 F 43 Divorced Schizophrenia 14 30
23 1.18 M 56 Unmarried Schizophrenia 35 5
3 1.12 M 39 Unmarried Schizophrenia 12 1
15 1.09 M 56 Divorced Schizophrenia 30 3
16 0.74 F 36 Unmarried Bipolar 18 8
14 0.74 M 31 Unmarried Schizophrenia 10 2
12 0.57 M 36 Unmarried Schizophrenia 12 2
17 0.48 F 26 Unmarried Schizophrenia 5 0
Type 2 8 1,71 M 21 Unmarried Schizophrenia 5 1
(n=7) 13 1.09 M 44 Unmarried Schizophrenia 8 4
2 1.04 M 43 Unmarried Schizophrenia 20 5
22 0.59 F 41 Divorced Schizophrenia 5 1
20 0.57 IF 51 Divorced Schizophrenia 18 12
21 0.51 M 40 Unmarried Schizophrenia 12 2
25 0.44 M 30 Unmarried Schizophrenia 5 1
Type 3 5 1.63 F 43 Married Bipolar 21 14
(n=3) 1 0.85 F 44 Divorced Schizophrenia 15 13
7 0.80 F 44 Divorced Schizophrenia 20 12
Type 4 6 2.10 M 32 Unmarried Schizophrenia 1 0
(n=5) 24 0.72 M 30 Unmarried Schizophrenia 11 2
4 0.63 M 35 Unmarried Schizophrenia 18 7
19 0.56 F 39 Unmarried Schizophrenia 20 1
18 0.56 F 24 Unmarried Schizophrenia 10 7

DT=duration of treatment; FA=frequency of admission.
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Table 4. Q-statements and Z-scores according to Types

Q - statement

Type Z-score

1 2 3 4

1. The facilities are clean and sanitary. 0.42 040 1.42 0.80

2. The nurse takes good care of me as if I was her family. 1.46  1.21 1.70  0.49

3. The staff explains in detail how I have to live and what I have to keep in a ward. -0.96  -1.09 -1.12 -0.23

4. Tt is simple and fast to arrange for entering a hospital or go through the discharge procedure. -1.11 150 0.8 1.9

5. My bedding and clothing are replaced frequently. -0.54 -0.48 031  0.10

6. When I am hospitalized, the doctor explained why I have to. 0.27 -0.02 -099 -0.19

7. The meal is always delicious and nutritious. -0.89 152 055 -0.26

8. The hospital is close to my house and the transportation available for me to go there is -0.87 -0.65 0.25 1.80

convenient,

9. There are various programs or activities beneficial in treatment. 0.48 0.14 -1.13 -0.64
10. The ward is not noisy, so it is quiet, -0.59 -0.37 173 0.73
11. As patients' room has a door, so my privacy is protected. -1.48  -1.75  -0.13  -0.56
12. The doctor reflects my opinion when he decides how to treat and when to discharge me. 0.71 1.45 -0.42 0.86
13. When patients are hospitalized, the staff explains methods of dealing with complaints and theuse ~ -0.49  0.00 -1.14 -0.76

of human rights box.
14. There are outdoor places to relax such as a trail and a large playground. -0.74 012 072 0.1
15. The patients can have many cigarettes and smoke them. -1.95  -0.89  -228 -2.32
16. The air conditioning and heating equipment in the ward works well. -0.30  -0.36 228  0.30
17. The staff respects my personality and practices good manners towards me. 1.71 074 059  0.29
18. The nurse try to solve my demands even if they are trivial. 0.74 -0.22 0.15 -0.60
19. There is no unfair discrimination, 0.17 1.00 0.27 -1.84
20. The staff listens carefully to my words and questions. 1.40 056 013 -1.30
21. 1 can take a shower every day. -0.22  -0.40  1.02 -0.64
22. When I break the rule in the ward, the staff deals with the problem fairly. -0.60 -0.68 055 -0.71
23. The doctor deals minutely with my treatment process, the possible side effects of the drug, and 191  0.08 -099 0.72
test results.
24, Tt isn't strictly limited for patients to take a walk, go out, sleep out, make a call, be visited, and eat  -0.57 -0.88  0.45 -1.19
between meals.
25. 1 can have a face to face talk with a staft whenever I want. 1.04 -0.91 1.13  -0.09
26. The staff asks me what I am concerned about with regard. 1,30 017 042  0.49
27. There are facilities and equipments with which the hospital offers various treatment programs -0.65  -1.62 -1.17 -0.74
such as watching movie and playing psychodrama to patients.
28. The drug prescription is helpful to improve my symptoms because the doctor prescribes it well. 1.74 084 -059 1.82
29. There are cafeterias or amenities such as lounge exercise equipment in hospital. -1.39 0.68 042 0.23
30. In a hospital, it is possible to get various medical treatments such as an oriental medicine without ~ -0.66  -2.42 -1.28  0.29
going to another hospital.
31. Diabetes or hypertension which is a physical health problem is managed well. 0.05 -1.71 -1.14 0.19
32. The doctor makes their rounds regularly and checks my state carefully. 1.25 051 -097 1.38
33, When I am visited at the hospital by my family, I can meet them in the place that isn't interrupted ~ -0.68 ~ 0.40 -0.28  -0.33
by others.
34. The isolation or compulsion is used only for treatment, and the staff doesn't beat patients or swear  -0.67 193 -0.31 -1.98
at them when it is taken action,
35. I feel safe during staying in hospital. -0.18 086 -0.71  0.60
306. The cost of the treatments is less expensive. 0.88 035 -0.29 0.68

340 J Korean Acad Psychiatr Ment Health Nurs



oz MH|A MSE: Q-UHE HE

A}, o] #B2 27 A2} @E&HJA}%"&,%
T Ue-T JES BHEA AHAES TR Hio}ﬂ, 44
7Fs7d ol ARdte] AdAdol ‘,%_01 Az Mgl w2

~>1

55 B3t Z71R1AL1 A3 A Y o]F 2008 247HA]
=% 23,789719] Q@A F AARAANL T A3 A
A 71 5.1% =2 1,21879] o]Eth= E(Na, 2008)=
AL QIZEo B A o] YU 7H| A, X|sRHE AT
S FA, AHEE S T A
+ AARAH ] 712 AAFH Ao SHsHA v ==
Aol Q1A AFaet & = oo, A2 o] Al

FAHIA AT F oz ST el Yl wigol =Tk

=), A2fe] AT Zﬂ.w 4o, el A
e A3 G LA gai7
Jofal Aele] Al ol 449 24 A2 -

)31 gleka AZalsic), A ke BaAeAe) A2k
f2) Aeko e AMREIIL lov Aztel Aok £o4, Ag
A& Aot AR BYdlo] =R =L gk (Nam, 2002).
weA] Aeit o] BAE 3 ABA Aol LS 3
7] 913k ekl o] AZahv, 53], Ze] 2k AL Al B4
oAl T3t TS s Zlo] 115 AF-oA] FxEolop &
Ao g HeltH(Kim, 2007).
=3 AR oA} s Felgh Rl ‘A sy
o} Bl el sl 2% uf uf AL & s}, ‘R
g 2PEUe7} Qo & F7RIEE A o] Aol el ol B
SE Q% ST A2 9 5, 431 (B dak B 2 A
A4 )3 4 5 (3N 7(*°H°]°ﬂ gk xpd 240 W
£33} AA]3}=d(National Human Rights Commission
of the Republic of Korea, 2009), o= Z25<¢F AAl1@3A}
© A5s Ao ddF A8 o5 Aol AT = 9L
= A7 ARAE 7L Qe AXE L2787 ollx Yol
U Bl Aw3l Alole] HEA Frgel ofs oaEaA
A lA = AQHo] $7] Wi o R ofAZITE weba] A4l
o571 oM AFAEEA ] 7124 S Hulg BAs)7]
Ao BARRAS) Aslok ofatol gk <14lo] 22
o wskslojol & et glrkn AZHEC 2eln A
2718l B o] SJAR} ZHEADE AFSR Aul
E W7 ok EAE A EE o] e, doegE

AARBAE A 5Y A o] FAR 7|3 A7 A 2

i

She sl Aol wEA Folal7|u, Bax o) sl 15
of SPtEHE AT Darol aTEr)

AR e ARBY Ao, olge ARsm AH
£300 71 $A S 24 LRI, A2
S 9 K sl 28l o] ol7l

2,
o
I
oX,
0,
jin)
r
2
—Ll
PN
14
o
N
o
2
e
oft
o
N,
E=)
r-{n
=2
9
2,
oo

ol
RS o] 92 Al HTE $ 3, 0 ol 5
T8’ (Lee, 2000)3} A8 EAS WYL, 2
w2 ol gAhe] 85 69 5 RIS A
matized and reluctant to engaged)dh= 43’ (Papworth
& Walker, 2008)2} A8} ict.
mugalau B4 38 Bafe] AEzkol BT
FS 1| X (Gilburt et al., 2008), A7 A}= B
el T A o s, olsqls] 5 EA
Al BAA 2918 714 F a3t (Lee, Jung, Shine, & Han,
2008). A3 tdAE G 2@ - 7IZEE 103] o)
o] 4 A3 whzel EEAQl Aol —gﬁ"éé l;';‘711 Z]
SFAL AL, QAL X SA | AE o W &
2l =8 Holrh 2 EE APde] a1, o YABHES
(A e AR s I B K Re g Ll Bt i =
7] $l3iMe AAE el B8E Algste Ao] vy F
st Bo] 3153 Aol s g FUIFAE & F
A8 H2E FAIA| Polop & Ao g AY7her
A4S A8 FTY o=, wai g /‘1 H|IAE
= T FAlOl S730] gstEolok T2 7
o|gAuA AR e Q1% A7 adE T a5 AZsl it

_P*.EL

N

=+
719993 37199 St 7sh= 7P Fagh ARl= a9l
2 Zorune o5 zlo] AEA(Lee et al,, 2008) 0. &, o] uf
ol A5 L& A P Aot oJAkaEah= AH]
ZolE R AT E Holn, @ 2A X5 FHE F= BF
o] tt. Al4FHL sMu2 MIE {F F UAkom F
T8 (Lee, 2000)' % AR §4& Holou), oo A5
FOABHE & A7) AldR3 Bl YAk o5 L 9
E5X19] A& vizsH| 7] vlgo] AaL Aeet k=&
o] gsh= AoA Z zFol7}F U
o] &2 A mAH| A & E%ﬁé oA B2 v Ak

At Q= A3 e, A2 zte] B FERe 2
2 2 e3P J7HhA ek Ao 2 e}, ok Al463 )

Vol 21, No. 4, 2012 341



sl £ XF’EV#‘L L 7HAAL 9lom ARE et
H|Z8-S dofstaL A7) ellA AA L ofsi @A} U= olok
717k obd 'l AE 71E&ole] sHA B tdArE] 84 7%
< whodetar ol Adetar AztEc), webA e AT 8%
X A4 o] tdidAE AT 735, ol thak o7t A1y
Hrhd, = ;‘<] 249l —EH7} 7V Ao g et w3

3 2 Aol 148
t‘o*é‘.gi k= 7}101 FhokH, EEos 2%
S0V AERE Ul Ao] 3 A A TAIE HEH3]
WO, BAjs) 3 ofe WhEA] A7l Zo] QECk
gt 4= ItH(Kim, Choi, & Song, 2009).
5ot BAABA JAH ] U AR D e}
BES ol f2 152 do 2 ALY AR 7
sAH|ze] o v 7R} AT 9] ololA|A) g
Aolgir} B AT AUARAE o QUUES
ol-g-3to] Arlelm Mul= 3ol gk 25 H3lE A8
Ak g o2 Aagoks Aol 2 oo} e, wa
2 72 59 S1E AARA ] GAle| B s AT
3 47} A= AL A HI 2 BRG] oAkl BAATA
of 7t 49 S5 &0l mteh Al 5 gl SR A
NZrEZAT BAshe] OX 2 71 B T)g kS Fuka)
<t 71245 R A2 5 9lor, BAlos 9 BAIE A
H2s qke] 27 719ke Algeh il HA7} Sie S,
ALl E1R o 4AkE o] FAlel B2 s 7HA T o)
© 7HA ¢ B =7} FololH, AR Ao g o] 7] sk

—_—

BH= AL FololA 2 vt a, 159 *P{Jr{%ﬁla votsh=
2R B FohlA] Bak Aghde] gomg FFo o]§

AL 2 FEe] TS AEH0E st AE F4
T2 A2 A5 E f 7ol ohe BAEATE
Aol FRFHE A,

B ATE ANABAE o2 QUHES ol83tel 3
AelEAl s Az ol g 5] BAolt A% @
4ol 9% BAE olstiA A=sect 1 sk YA
$HEYALRD), B FTIA2HY), AR A
EHARY), AR FTHEURD Y P14 g0z
Uik om, 0|81 ol §AE S o5 o] §AHEH
wpREA 2 5] BAlolut Al weh Aol EAfu] e
thate] 27 ke A st 877 98- AT 5 9t 4

=

ﬂ

o
1=}

342 J Korean Acad Psychiatr Ment Health Nurs

|
0

NZMU|2 o] gA S FRA HFS
= o]8xl Al AAlolgMu| A Y
Nsh=d 712252 AH-E o 3
£ un} PA o) i AlRsHE $45177) 2a g
=9

REFERENCES

Boyer, L., Baumstarck, B. K., Cano, N, Zendjidjian, X, Belzeaux,

mlo

R., Limousin, S., et al. (2008). Assessment of psychiatric in-
patient satisfaction: A systematic review of self-reported
instruments, European Psychiatry, 24, 540-549.

Gilburt, H,, Rose, D., & Slade, M. (2008). The importance of rela-
tionships in mental health care: A qualitative study of serv-
ice users' experiences of psychiatric hospital admission in
the UK, BMC Health Service Research, 8, 92-103,

Glenister, D. (1994). Patient participation in psychiatric services:
A literature review and proposal for a research strategy.
Journal of Advanced Nursing, 19, 802-811.

Gu, S. 1. (1996). A study on consumer satisfaction with medical
services, Marketing Study, 11(2), 67-90.

Hackman, A, Brown, C., Yang, Y., Goldberg, R, Kreyenbuhl, J,
Lucksted, A, et al. (2007). Consumer satistaction with in-
patient psychiatric treatment among persons with severe
mental illness, Community Mental Health Journal, 43, 551-
5064.

Kang, S. K., & Jwa, H. S. (2007). Service satisfaction, self-efficacy,
and quality of life among psychiatric rehab service con-
sumers, Korean _Journal of Social Welfare Studies, 33, 185-
213.

Kim, C. K, Lee, J. Y., Song, Y. S, Kim, G. H,, Kim, K. R,, & Kim,
J. Y. (20006). Development of the service satisfaction scale
for psychiatric inpatients. Journal of the Korean Neuropsy-
chiatric Association, 45, 238-251.

Kim, G. S, Choi, S. T., & Song, J. G. (2009). Adaptive selling: A
marketing strategy to approach segment according to cus-
tomer orientation, Business Management Studly, 38, 669-694.

Kim, J. Y., Cho, W. H,, Lee, S. H,, & Lee, H. J. (1999). An analysis
on decision-making process regarding the use of medical
service according to lifestyle. Korean jJournal of Health
Policy and Administration, 9(2), 77-94.

Kim, S. J. (2007). Patients’ and nurses' perceptions toward seclu-
sion and restraint of patients, Unpublished master's thesis,
Ewha Woman University, Seoul.

Lee, D. H. (2000). A study on health care service consumer's pref-
erence: Q - methodological approach. Unpublished mas-
ter's thesis, Hanyang University, Seoul.

Lee, H. Y., Jung, K. T, Shine, E. K, & Han, Y. J. (2008). The im-

pact of health service quality factors on patients' satisfaction



Ko YA Z MH|A MSE: Q-HHE M

according to duration of hospitalization. Journal of Korean
Academy of Society of Hospital Administration, 13(3), 44-
68.

Lee, J. H., & Seo, M. K. (2007). Effects of involvement in the pro-
gram and program environments on social adjustment and
life satistaction of the mental illness. Korean Journal of So-
cial Welfare Studies, 35, 67-92.

Lee, K. Y., & Lim, H. (2008). Influence of service quality and cli-
ent satisfaction on the psychiatric social work service out-
comes. Mental Health & Social Work, 28, 175-203.

Mavaddat, N, Lester, H. E., & Tait, L. (2009). Development of a
patient experience questionnaire for primary care mental
health. Quality Social Health Care, 18, 147-152.

Min, S.Y. (2005). The daily experiences of people with chronic
schizophrenia. Journal of Korean Academy of Nursing, 35,
1125-1134,

Ministry of Health and Welfare, (2010). Korea healthcare accred-
itation implementation: The revision process of medical law
(Q&A). Seoul: Author,

Moon, K. T., Yu, S. H,, Jo, W. H,, Kim, D, G, & Lee, Y. H. (2000).
Dimensions of consumer ratings of a hospital outpatient
service quality. Journal of Preventive Medicine and Public
Health, 33, 495-504.

Na, Y. H. (2008). Study on examples of the human right infringe-
ment of mentally disabled people. Korean Academy of Men-
tal Health Social Work, 29, 389-419,

Nam, K. A. (2002). Seclusion experience of psychiatric patients,

Unpublished doctoral dissertation, Yonsei University, Seoul.

National Human Rights Commission of the Republic of Korea.
(2009). National human rights report and the promotion of
the mentally disabled. Seoul: Author.

Papworth, M., & Walker, L. (2008). The needs of primary care men-
tal health service users: Q-sort study. Mental Health in
Family Medicine, 5, 203-212.

Schneider, B, Scissons, H., Arney, L., Benson, G., Derry, J., &
Lucas, K. (2004). Communication between people with
schizophrenia and their medical professionals: A partic-
ipatory research project. Qualitative Health Research, 14,
562-577.

Shiva, A, Haden, S. C., & Brooks, J. (2009). Psychiatric civil and
forensic inpatient satistaction with care: The impact of pro-
vider and recipient characteristics. Social Psychiatry Epide-
miology, 44, 979-987 .

Toledo, R., Hughes, H., & Sims, J. (1979). Management of non-
compliance to a medical regimen: A suggested methodo-
logical approach. Intermational Journal of Health Education,
22 232-241.

Walsh, J., & Boyle, J. (2009). Improving acute psychiatric hospi-
tal services according to inpatient experiences. A user-led
piece of research as a means to empowerment, ssues in
Mental Health Nursing, 30, 31-38.

Yun, J. R., Jang, J.S., & Moon, S. J. (2008). The influence of hos-
pital service quality on the satisfaction and intention to re-
use in medical service user, Journal of Korean Association

of Human Resource Development, 11(2), 133-162.

Vol 21, No, 4, 2012 343



