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Evaluation of Motivational Interviewing Training
to Promote Client-centered Communication Competency for Nurses

Kim, Hee Jung

Department of Nursing, Gachon University, Seongnam, Korea

Purpose: Purpose of this study was to examine effects of Motivational Interviewing(MI) training for nurses. Methods:
In this quasi-experimental study with before and after tests, evaluation of a 7-session workshop was done. Participants
were 36 nurses enrolled in a graduate nursing program. They completed a questionnaire which included assessment
of motivational interviewing skills as measured by Helpful Response Questionnaire (HRQ) and confidence (5 items)
in using MI. Two coders independently and blinded rated the before and after HRQ self-reported responses. Data
were analyzed using paired t-test, descriptive analysis. Results: The results showed increasing use of open-ended
questions (score range of 0.94~2.67, p<.001), reflection (3.17~5.83, p<.001), and decreasing use of closed-ended
questions (3.31~1.10, p<.001) and road blocks (4.79~2.63, p<.001), but did not show significant changes in con-
fidence to use MI. Preferred training options, in order of priority, were DVD, written exercise, real play, role play and
lecture. Conclusion: Results of this study suggest the following: a) further research on developing and refining Ml train-
ing programs as a leading strategy for actual increasing communication ability b) training trainers who can provide
systematic feedback, supervision and evaluation c) developing standardized patients, clinical scenarios, training ex-

amples for clinical use in communication training.
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Characteristics Categories  n (%) or M+SD
Gender Male 1(2.8)

Female 35(97.2)
Age (year) 41.78+6.08
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Position Nurse 8(22.2)
Charge 9 (25.0)
Head 11 (30.6)
Manager 8(22.2)
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Needs for 4.47+0.70
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Table 2. Motivational Interviewing Training Program for Nurses (150 min/session)

Session T“?‘e Leaning objectives Contents Methods
(min)
1 30 - Introduction to training program outline
- Completion of pre-training test
30  -Understand importance of motivation for - What is motivation? L
behavioral change and background of MI. - Introduction to MI (background, application,
effect, related theory)
20 - Able to aware several issues against client's - Righting reflex, 12 Roadblocks L
resistance, usually giving advice or offering
suggestion.
30 - Understand 3 types of communication styles - Understanding 3 communication styles L, WE
(directing, guiding, following)
20  -Understand how the MI principles differ - Experiencing MI style vs non-MI style GA
from communication style in general clinical
settings
20 - Understand the importance of being - Case sample of MI style vs non-MI style DVD2 part E-4.
self-motivated in behavioral change scene 2, 5.
2 30 - Understand the concept of spirit of MI - Spirit of MI L, DVD (movie)
30 - Able to define 4 core skills of ML - Core skills of MI : OARS L, WE
30 - Understand Prochaska and diClemente's - The transtheoretical model of change L
stage of change model
30  -Understand the importance of dealing - Key concept of MI : Ambivalence L
ambivalence as a important part of the - Decisional balancing GA
process of change - Using important and confidence rulers
30 - Finding personal value L, WE,GA,D
3 20 - Warm up: participants present cases they have D
experienced in the past week within spirit of MI
20 - Able to find and define open-ended and - Understanding open-ended and closed-ended L, WE, D,
closed-ended question question
30 - Able to produce open-ended question, - Practicing open-ended question DVD1 part B-2.
scene 1~2, WE,
GWROP, D
20  -Learn5 levels of hearing -5 levels of hearing L, WE,
GWREP, D
30 - Understand the importance of reflective - Reflective listening, dealing with resistance L
listening for dealing with resistance
30  -Understand the process of Motivational - The process of Motivational interviewing L
interviewing
4 20 - Warm up: Participants present cases they have D
experienced in the past week with MI.
30 - Learn 4 principles of MI -4 principles of MI L
40 - Understand simple and complex reflection. - Practicing reflective listening: WE,
- Able to form reflection as statement. - Simple reflection, complex reflection DVD1 part B-2.
- Able to produce two reflections for every one scene 4~5, part C-1.
open-ended question. scene 2~16,
GWROP, GWROP,
D
30 - Able to find something positive aspect of - Practicing affirmation DVD1 part B-4.
client and produce reflective response to scene 2, WE,
affirm. GWROP, GWROP,
D
30 - Able to listen and respond with 2 to 3 - Practicing summary DVD1 part B-3.
reflective statements. scene 2, WE,
GWROP, GWROP,
D

D=Disscussion; L=Lecture; GA=Ggroup activity; GWROP=Group work role play; GWREP=Group work real play; WE=Written exercise; DVD=Ref [23].
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Table 2. Motivational Interviewing Training Program for Nurses (150 min/session) (Continued)

Time

Session . Leaning objectives Contents Methods
(min)
5 30 - Group feedback: participants present cases and D
transcript they have experienced in the past
week with MI
40 - Able to use appropriate OARS and respond - Practicing OARS based on MI spirit: Group role L, GWREP,
to client with MI consistent attitude. play or real play GWROP, D
40 - Learn change talk : desire, ability, reason, - Understanding change talk (preparatory change L.
need for change, commitment, activation, talk DARN, mobilizing change talk CAT)
taking steps
40 - Able to identify change talk - Identifying change talk (DARN, CAT); L, WE, GA, D
Drumming for change talk
6 30 - Group feedback: Presenting cases and transcript D
they have experienced in the past week with MI.
40 - Able to use appropriate OARS and respond - Practicing OARS based on MI spirit: Group role  GWREP, GWROP,
to client with MI consistent attitude play or real play D
40 - Learn evocative questions to elicit change - Elicit change talk L, DVD1 part B-6.
talk -Simple exercise: Evocative questions 1)~8) scene 1~12,
GWROP, GA, D,
40 - Understand Sustain talk and learn how to roll - Sustain talk and resistance L,
with resistance
7 30 - Group feedback: presenting cases and D
transcripts they have experienced in the past
week with ML
20 - Able to use appropriate OARS and respond - Practicing OARS based on MI spirit: L,
to client with MI consistent attitude -Group role play or real play GWREP, GWROP,
D
30 - Able to use reflective statements to reduce - Dealing with resistance 1)~5) L, DVD2 part C-3.
resistance scene 1~9, part C-4.
case 2 scene 1~5, D
30 - Learn strategies for giving advice or - Giving information; L, DVD2 part D-4&5
informations without increasing resistance - Elicit-Provide-Elicit scene 1~4, D
30 - Completion of post-training test
10 - Program evaluation: Sharing experience and D

verbal feedback

D=Disscussion; L=Lecture; GA=Ggroup activity; GWROP=Group work role play; GWREP=Group work real play; WE=Written exercise; DVD=Ref [23].

Mol oA B gAFHE A 02 eyt &, dd &3}
7] (AFA 0.94+1.50, A}; 2.67i2.20, p<.001)9} akod 517 (A}
A 3174211, AFE 5.83+0.65, p <.001)= Z&l Hoj v]s] &
A o] = Gl om, Eel AR (AP 3.31£1.71, ARE 1,10+

1.47, p <.001) 3+ 12 Ao B(AFA 4.79+1.89, A 2.63 i2.06,
p<.001)2 A HET T F Ao BE A= 79
T 0104 Fostgon, ant=7]9] 73941 ¥ 011*1 Ll
T1.00)4 o2 Z a1t97][24]5 E ¢ tH(Table 3).

3. HEto| CHSt XpAIZH
=) Wet 33 T weho] g gk zpAlzhe] wsks 57 B ()
2L ARA Rp7| 291517 9 AE35}17] 59 LubE Q)

g 1t 37 A5, 48/ E S Hgo 7|2
7HL olaf, thAFALe] A7 S RO Wish FH| = AMY) BE &
T 05904 FAZCE oA B2 AL 2 et

Wi gisf Fojrse & &
AR gt 3 A e = gk g = ol
HE 22 oo woo| Egith(Zzt 4.08£0.73, 411+
0.58)1 H kgt T3 SR o et HEEE HE &
Ao = ghEeh 2 (4.1410.72) 0] )t}
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Y
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Table 3. Comparison of Pretest and Posttest Mean HRQ Scores between Coder 1 and 2 (N=36)
Pretest Posttest ot
Items t p Effect size
M=SD M=£SD
Open-ended question 0.94+1.50 2.67+2.20 5.36 <.001 1.15
Closed question 3.31+1.71 1.10£1.47 -8.44 <.001 1.29
Road blocks 4.79+1.89 2.63+2.06 -6.99 <.001 1.14
Reflections 3.17+2.11 5.83+0.65 10.63 <.001 1.26
" Effect size (Cohen's d): Difference in means between pre and post mean scores, divided by the pretest SD.
Table 4. Comparison of Participants' Confidence Level before and after MI Training (N=36)
Pretest Posttest
Items p
M=£SD M=£SD
Confidence that I can introduce myself to new clients 347£0.75  3.821+0.46 2.81 .051
Confidence that I can apply communication skills such as eye contact, open 3.224+0.80  3.36+0.93 0.80 .106
ended question, and reflection.
Confidence that I can show my understandings and refect feelings to clients 3.29+0.75  3.43%+0.70 0.90 382
Confidence that I can understand the key concepts for effective communication, 2.83+0.85  3.14%0.96 1.48 160
such as acceptance, collaboration, evocation, compassion, ambivalence and
resistance and reflections to client.
Confidence that I can assess the client's readiness for change 2561093  3.1740.88 1.51 .565

9= 341 4.20+£0.58, DVD 4.17+0.61, 15 &5 T} real play
24419 BR| S ThE)7} 242 4.1140.62, 8 4.06+.063, o]
FS E31 A< (written exercise) 4.0310.61, A &} 7+2] &}
BE 389405824 TjHEo] HHEo] HE £ o]0
Egol itk Hustglon], TH Y S 2= 1
T4, 29] A A ES B3 <5 (written exercise), 39] real
play (19 £AIE thF), 49 215 85,59 9=, 691 2
9] o]t
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