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satisfaction (4 questions) and satisfaction with wage and welfare (3 questions). The internal consistency
of the questionnaire items was assessed using Cronbach’s alpha (0.80). The responses were analyzed
using a t-test with SPSS (version 23 0).
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Table 1. Result of factor analysis and reliability analysis

Cronbach’s o
Questions Each Sub- Total
factor
General satisfaction level Q1. Tam satisfied with my profession. 0.76 0.83 0.80
Q2. My profession is suitable for my ability. 0.78
Q3. My profession is important to others. 0.78
Q4. My profession is appropriate for my aptitude. 0.75
Wage and welfare satisfaction level Q5. There are adequate training opportunities supporting my profession. 0.77 0.80
Q6. The salary I receive is appropriate in light of my work level. 0.77
Q7. Tam pleased with the welfare benefits of my institution. 0.78
Table 2. General characteristics and satisfaction of the study participants
Characteristics Classification N %) Mean+SD t P-value
Gender Male 18(24.7) 23.88+4.08 0.08 0.93
Female 47 (64.4) 23.79+3.99
Non-response 8(10.9)
Type of occupation Dentist 37 (50.7) 23.33+3.70 -1.09 0.28
Dental hygienist 28 (38.4) 24434431
Non-response 8(10.9)
Age (yrs) 20-39 50 (68.5) 23.72+4.26 —-0.54 0.60
40-59 13(17.8) 24.41+2.94
Non-response 10(13.7)
Clinical work experience <5yrs 31(42.5) 24.61+4.62 1.65 0.11
>5yrs8 32(43.8) 2297+3.11
Non-response 10(13.7)
Clinical work experience for disabled <5yrs 43 (58.9) 24.12+4.39 1.46 0.15
>5yr8 18(24.7) 22.78+2.67
Non-response 12(16.4)
Center dedicated status Full-time 31(42.5) 24.23+4.48 1.15 0.26
Part-time 24(32.9) 22.96+3.27
Non-response 18(24.7)
Average number of disabled patients per month <80 26(35.6) 23.85+3.94 0.17 0.87
>80 33(45.2) 23.67+4.14
Non-response 14(19.2)
Total 73 (100.0)

*P<0.05 (determined by t-test).
Seven questions on the 5-likert scale of satisfaction.
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Table 3. General characteristics and satisfaction of the study partici-
pants

Satisfaction ~ Moderate DiSSE.ltiS-
faction
N ®%) N %) N %)
General satisfaction level Q1  57(78.1)  13(17.8) 3(4.0)
Q2 44(603) 233315 6(8.2)
Q3 41(6.2)  24(32.9) 8(11)
Q4 45(61.60 22(30.D 6(8.2)
Wage and welfare satis- Q5 22(30.1) 31425  20(27.4)
faction level
Q6 16219 304LD  27(37.0)
Q7 21288 37(50.7) 15(20.5)
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