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Perceptions of Adequacy and Job Performance of Nurse Assistant Nursing
Jobs according to Registered Nurses and Nurse Assistants in Geriatric
Hospitals, and Caregivers

Cho, Myung Hee - Kim, Kye Ha

Department of Nursing, Chosun University

Purpose: The purpose of this study was to investigate perceptions of adequacy and job performance of the nurse
assistants' nursing job as evaluated by registered nurses and nurse assistants in geriatric hospitals, and by caregivers
from the same hospitals. Methods: Participants included 62 registered nurses, 57 nurse assistants, and 64 patient
caregivers who completed a measurement scale on the job of nurse assistants. Data collection was conducted from
October to December, 2015. Data were analyzed using descriptive statistics and one-way ANOVA by IBM SPSS/WIN
program version 21.0. Results: There were significant differences by items in perception of adequacy of nurse assis-
tants' nursing job of among the three groups. There was also a significant difference in perception of the nurse assis-
tants' job performance among the three groups. Conclusion: For nurse assistants in geriatric hospitals, the Ministry
of Health and Welfare needs to develop an appropriate job practice guideline. In addition, there should be periodic
courses of retraining and continuing education for nurse assistants.
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Table 1. General Characteristics of Nurses and Nurse Assistants

(N=119)

Nurse (n=62) Nurse assistant (n=57)

Characteristics Categories
n (%) M=*SD n (%) M=£SD
Gender Male 0(0.0) 1(1.8)
Female 62 (100.0) 56 (98.2)
Age (year) <40 3 (53.2) 39.24+9.2 5 (8.8) 49.2+8.0
40~49 9 (30.7) 25 (43.8)
>50 0 (16.1) 27 (47.4)
Educational level High school 0(0.0) 34 (59.6)
College 1 (66.2) 16 (28.1)
Bachelor's degree 18 (29.0) 7 (12.3)
Master's degree 3(4.8) 0(0.0)
Marital status Married 1 (66.1) 50 (87.7)
Others 21 (33.9) 7 (12.3)
Length of career in the <12 5(24.2) 26.9£223 10 (17.6) 31.8£21.9
present hospital (month) 12~<36 9 (46.8) 28 (49.1)
>36 8(29.0) 19 (33.3)
Length of career as a <12 5(24.2) 94.9+111.0 7 (12.3) 56.3+43.5
nurse assistant or nurse 12~<36 4 (22.6) 11 (19.3)
(month) >36 33 (53.2) 39 (68.4)
Position Staff nurse 51 (82.3) -
Charger nurse 5(8.1)
Head nurse 6 (9.6)
Type of working 2 rotation 7 (11.3) 2 (3.5)
3 rotation 34 (54.8) 46 (80.7)
Fixed duty 21 (33.9) 9 (15.8)
Income <150 1(1.6) 37 (64.9)
(10,000 won/month) 150~ <200 29 (46.8) 20 (35.1)
>200 32 (51.6) 0 (0.0)
Number of bed 200~ <300 21 (33.9) 24 (42.1)
300~ <400 9 (30.6) 15 (26.3)
>400 22 (35.5) 18 (31.6)
Grade of long-term care 1 52 (83.9) 43 (75.4)
hospital 2 10 (16.1) 14 (24.6)
Existence of standard Yes 61 (98.4) 55 (96.5)
guide for nursing job I don’t know 1(1.6) 2 (3.5)
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Table 2. General Characteristics of Caregiver

(N=64)

Characteristics Categories n (%) M=SD
Gender Male 9(14.1)
Female 55 (85.9)
Age (year) <40 11 (17.2) 48.1£11.5
40~49 27 (42.2)
>50 26 (40.6)
Educational level High school 24 (37.5)
College 12 (18.7)
Bachelor's degree 28 (43.8)
Marital status Married 52 (81.2)
Others 12 (18.8)
Length of hospitalization in <12 23 (35.9) 19.1+175
long-term care hospital (month) 12~<36 27 (42.2)
>36 14 (21.9)
Relationship with a patient Spouse 2(3.1)
Adult children 36 (56.3)
Sibling 4(6.3)
Daughter-in-law 11 (17.2)
Others 11 (17.2)
Number of bed 200~ <300 23 (35.9)
300~ <400 21 (32.9)
>400 10 (15.6)
I don’t know 10 (15.6)
Grade of long-term care hospital 1 26 (40.6)
2 9 (14.1)
3 7 (10.9)
I don’t know 22 (34.4)
Determinants of hospital choice Image of hospital 17 (26.6)
Distance from home 15 (23.4)
Introduction of an acquaintance 22 (34.4)
Others 10 (15.6)
Recognition of differences between Yes 56 (87.5)
nurse assistants and nurses I don’t know 8 (12.5)
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Table 3. Perceptions on Adequacy of Nursing Job of Nurse Assistants (N=183)
Nurse® a:\Isi:’fasita Caregiver®
Job (n=62) (n=57) (n=64) F  Scheffé p
M=+SD M=+SD M=SD
1. Bed-making 3.27+0.51 2.65+0.76 3284051 21.07 a<b,c <.001
2. To transport the blood sample, urine, stool, or sputum to the 3.294+0.58 3.11+0.40 3.19+0.73 1.44 239
clinical laboratory

3. To make and throw away box for a patient's discharge 3.3410.62 2.96£0.56 3.2240.62 579 a<b .004
4. Cleansing ward 3.31+0.58 2.95+0.51 3.2510.61 6.58 a<b,c .002
5. To arrange linen 3.26+0.57 2.79+0.70 3.20+0.59 9.96 a<b,c <.001
6. To assist doctors 2.48+0.82 2.5410.73 2.66%0.76 0.80 449
7. To guide patients 3.24+0.46 3.11£0.55 3.17+0.63 0.90 410
8. Temperature, purse, respiration check 3.27+0.54 3.33+0.47 3.16%0.67 1.50 225
9. Blood pressure check 3.27+0.54 3.35+0.48 3.124+0.70 2.33 .100
10. To take patients to the outpatient laboratory, radiology, etc. 3.294+0.52 3.07£0.70 3.14%0.61 2.01 138
11. To assist doctors on their rounds 2.10£0.90 2.40+0.84 2.61+0.88 544 Db<c .005
12. To help to brush a patient's teeth and wash his or her face 3.11+0.57 2.68+0.78 3.06%+0.79 6.16 a<b,c  .003
13. To help patients change their costume 3.18+0.46 2.8410.67 3.09+0.81 403 a<b .019
14. To help Urination in bed 3.05%0.61 2.724+0.79 2.97+0.73 338 a<b .036
15. To help defecation in bed 3.00+0.62 2.63+0.77 2.97+0.73 484 a<b,c .009
16. To help patients bathe 2.90%0.64 2.5440.78 2.89%0.71 480 a<b,c .009
17. Intake and output check 2.82+0.75 3.05+0.44 3.0310.61 2.55 .081
18. To conduct an enema 2.98%0.58 3.09+0.34 2.94+0.58 1.29 279
19. Bedsore and wound dressing 2.76%0.78 3.11+0.61 2.81+0.75 391 a>b .022
20. Cleaning and disinfecting instruments after dressing 3.16£0.57 3.26+0.48 3.17£0.63 0.57 .568
21. Blood sugar check 3.184+0.58 3.26+0.48 2.95%+0.70 436 a>c .014
22. To prepare an Injection 2.81+0.76 3.26+0.44 2.80%0.76 9.06 a,b>c <.001
23. To inject a drug into a patients' muscle 2.69+0.84 3.16+0.59 2.61+0.84 8.60 a,b>c <.001
24. To inject a drug into a patients' vein 2.60+0.85 3.16+0.52 250+0.85 1260 a,b>c <.001
25. To prepare oral medication 2.76%0.76 3.231+0.46 2.88+0.76 752 b<a,c .001
26. To administrate some drug to the patient 3.00+0.62 3.231+0.46 3.06+0.63 2.38 095
27. Blood sampling 2.6910.82 3.11+£0.55 2.561+0.87 8.06 a, b>c <.001
28. To collect stool, urine, etc. 2.82+0.73 3.11+0.52 2.86%+0.71 3.12 .047
29. Levin tube insertion 2.2410.86 2.4610.78 2.3940.88 1.01 .365
30. Levin tube feeding 2.87£0.66 2.96£0.53 2.69+0.79 2.65 .073
31. Foley catheter insertion 2.58+0.82 2.6710.74 2.39+0.95 171 185
32. Oral care for unconscious patients 3.021+0.46 2.98+0.44 2.81%0.66 2.61 .077
33. Personal hygiene care (ex. Clipping fingernails, toenails) 3.06+0.50 2.93+0.53 2.9740.66 0.88 417
34. Nasopharyngeal suction 2.924+0.52 2.84+0.64 2.724+0.76 1.51 224
35. Apply an EKG 2.81+0.69 2.93+0.45 2.73+0.74 1.39 .253
36. To help to take ROM exercise 2.77%0.66 2.5410.80 2.86%0.68 3.07 .049
37. Bed cleaning after a patient's death 3.15+0.47 2.91+0.57 3.09£0.55 3.07 .049
38. To help respiration treatment (ex. an oxygen inhaler) 3.05+0.45 3.02+0.58 3.00%0.66 0.11 893
39. Apply 02 3.02+0.49 3.07+0.49 2.89+0.71 1.54 218
40. To assist nurses 3.2710.60 3.14%£0.35 3.341+0.54 241 .093
Total 118.40+t14.45 118.15+1253 117.04£16.98 0.15 862
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Table 4. Perceptions on Job Performance of Nursing Job of Nurse Assistants (N=183)

Nurse

Nurse® I Caregiver®
_ assistant i
Job (n=62) (n=57) (n=64) F  Scheffé p
M=SD Mz£SD M=SD
1. Bed-making 0.90£0.29 0.84+0.36 0.92+0.27 1.06 .350

2. To transport the blood sample, urine, stool, or sputum to the 0.98+0.12 1.00£0.00 0.891+0.31 539 a,b>c .005
clinical laboratory

3. To make and throw away box for a patient's discharge 0.95+0.21 0.93+0.25 0.89+0.31 0.85 431
4. Cleansing ward 0.9410.24 0.98+0.13 0.9410.24 0.88 416
5. To arrange linen 0.8140.39 0.86+0.35 0.91£0.29 1.29 279
6. To assist doctors 0.58+0.49 0.6810.46 0.75£0.43 2.09 127
7. To guide patients 0.92+0.27 0.98+0.13 0.92+0.27 1.33 .268
8. Temperature, purse, respiration check 1.00£0.00 1.00£0.00 0.94%0.24 3.90 .022
9. Blood pressure check 1.00£0.00 1.00£0.00 0.924+0.27 496 ab>c .008
10. To take patients to the outpatient laboratory, radiology, etc. 0.95+0.21 0.89+0.31 0.891+0.31 0.89 411
11. To assist doctors on their rounds 0.31£0.46 0.39+0.49 0.531£0.50 346 b<c .034
12. To help to brush a patient's teeth and wash his or her face 0.77£0.42 0.8610.35 0.70£0.46 214 121
13. To help patients change their costume 0.94+0.24 0.95+£0.22 0.77+0.42 641 a,b>c .002
14. To help Urination in bed 0.82+0.38 0.84%0.36 0.75+0.43 0.91 403
15. To help defecation in bed 0.8140.39 0.77+0.42 0.73+0.44 0.46 .633
16. To help patients bathe 0.90£0.29 0.84+0.36 0.64+0.48 771 ab>c .001
17. Intake and output check 0.77£0.42 0.96+0.18 0.8610.35 475 a>b  .010
18. To conduct an enema 0.97£0.17 1.00£0.00 0.91£0.29 339 a>c .036
19. Bedsore and wound dressing 0.94+0.24 1.00£0.00 0.81+0.39 740 a,b>c .001
20. Cleaning and disinfecting instruments after dressing 0.97+0.17 1.00£0.00 0.92+0.27 2.58 .079
21. Blood sugar check 0.98+0.12 1.00£0.00 0.91+0.29 436 a>c 014
22. To prepare an Injection 0.97£0.17 1.00£0.00 0.91£0.29 339 a>c .036
23. To inject a drug into a patients' muscle 0.9710.17 1.00+0.00 0.78£041  12.08 a,b>c <.001
24. To inject a drug into a patients' vein 0.95+0.21 1.00+0.00 0.78£041  10.63 a,b>c <.001
25. To prepare oral medication 0.90£+0.29 0.96+0.18 0.86%0.35 2.01 137
26. To administrate some drug to the patient 1.00£0.00 1.00£0.00 0.94%0.24 3.90 .022
27. Blood sampling 0.97+0.17 1.00+0.00 070046 1939 a,b>c <.001
28. To collect stool, urine, etc. 0.97+£0.17 1.00£0.00 0.81£0.39 958 a,b>c <.001
29. Levin tube insertion 0.6610.47 0.70+0.46 0.58+0.49 1.06 .350
30. Levin tube feeding 0.95+0.21 1.00+0.00 0.75+0.43 1316 a,b>c <.001
31. Foley catheter insertion 0.89+0.31 0.91+0.28 0.67+0.47 785 a,b>c .001
32. Oral care for unconscious patients 0.97+0.17 0.93+0.25 0.84%0.36 325 b>c 041
33. Personal hygiene care (ex. Clipping fingernails, toenails) 0.941+0.24 0.91£0.28 0.86%0.35 1.08 343
34. Nasopharyngeal suction 0.98+0.12 0.91£0.28 0.78+0.41 727 b>c  .001
35. Apply an EKG 0.90£0.29 0.95+0.22 0.78+0.41 427 a>c 015
36. To help to take ROM exercise 0.691+0.46 0.701+0.46 0.721+0.45 0.05 .952
37. Bed cleaning after a patient's death 0.98+0.12 0.96+0.18 0.88+0.33 38 b>c .023
38. To help respiration treatment (ex. an oxygen inhaler) 0.97+0.17 0.95+0.25 0.84%0.36 378 b>c  .025
39. Apply 02 1.0040.00 0.98+0.13 0.83+0.38  10.00 a,b>c <.001
40. To assist nurses 0.97£0.17 1.00£0.00 0.95+0.21 1.29 279
Total 35.83+4.26 36.66+3.68 32.76£848 733 ab>c .001
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