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The Impacts of Nurses' Psycho-social Health and
Social Support from Colleagues on Patient Caring Ability

Lee, Ji Yun' - Pak, So Young®

1Department of Nursing, Kangwon National University
2College of Nursing, Shinhan University

Purpose: The purpose of this study was to identify the effect of nurses' psycho-social health and social support from
colleagues on patient caring ability. Methods: A cross-sectional survey design was used and the participants in this
study were 422 nurses from 3 general hospitals. Data were collected using a self-administered questionnaire and
collected data were analyzed using descriptive statistics, t-test, ANOVA, Pearson correlation coefficients and multi-
ple regression analysis with the SAS 9.4 program. Results: Total mean score for psychosocial health was 3.15+
0.57, for social support from colleagues, 3.43+0.55, and for caring ability, 4.04£0.53. Psychosocial health, social
support from colleagues, and married status were identified as significant factors influencing patient caring ability.
Conclusion: Findings from this study indicate that psychosocial health and social support from colleagues are related
to patient caring ability, and thus, to improve nurses’ caring ability for patient and for self, it is important to create
a work environment that keeps nurses healthy and promotes collaboration with colleagues.
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Table 1. General Characteristics (N=422)
Characteristics Categories n (%) Min Max M=£SD
Gender Male 22 (5.2)
Female 400 (94.8)
Age (year) <25 151 (36.0) 20 49 27.76£5.30
25~29 137 (32.7)
>30 131 (31.3)
Marriage Married 104 (24.6)
Not married 318 (75.4)
Living with family Yes 202 (49.9)
No 203 (50.1)
Education Diploma 279 (66.1)
Baccalaureate 143 (33.9)
Career (year) <2 150 (35.5) 0.08 21.58 4.84+433
2~<6 137 (32.5)
>6 135 (32.0)

Table 2. Differences in Psycho-Social Health, Social Support from Colleagues, Caring Ability according to General Characteristics

(N=422)
. Social support from . -
. . Psycho-social health Caring ability
Characteristics Categories n colleagues
M=£SD torF (p) M#zSD  torF (p) M=£SD torF (p)
Total 422 3.15+0.57 3.431+0.55 4.04+0.53
Gender Male 22 3.69+0.64 4.69 3.45+0.62 0.19 4.16+0.40 1.08
Female 400 3121056  (<.001) 3431055  (.846) 4.0410.54 (.283)
Age (year) <257 151 2.95+0.49 17.72 3.49+0.51 5.27 3.90+0.47 11.28
25~29 137 3.17+0.56  (<.001) 3491056  (.006) 405+0.54  (<.001)
>30° 131 3.34+0.60 a<b<c  330%0.57 a,b>c 4.19+0.55 a<b,c
Marriage Married 104 3.38+0.57 4.93 3.3410.56 -1.94 4.27+0.50 5.15
Not married 318 3.07+£0.55  (<.001) 3461054  (.053) 3971052  (<.001)
Living with Yes 202 3.22+0.57 2.53 3.39+0.53 -1.37 4.03+0.51 -0.21
family No 203 3.07+0.58 (.012) 3471056  (172) 4.04£0.55 (.833)
Education Diploma 279 3.10+0.56 -2.50 3.4610.56 1.66 3.99+0.51 -2.70
Baccalaureate 143 3.24+0.58 (.013) 3371052  (.099) 4.14+0.56 (.007)
Career <2 150 2.98+0.54 13.66 3.4410.51 5.26 3.931£0.51 12.23
2~<6 137 3.15+0.56  (<.001) 3.53+0.56  (.006) 3.99+£049  (<.001)
>6° 135 3.33+0.58 a<b<c  3.32%0.56 b>c 4.22+0.55 a, b<c

a, b, c: Scheffé test.
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Variables B SE t r
Intercept 2.80 .28 10.14 <.001
Age 0.00 .01 0.29 773
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Baccalaureate (vs diploma) 0.06 .05 1.18 238
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R’=.14, Adjusted R*=.13, F=11.09, p<.001
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