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Analysis of the Job of Nurses Working on Oriental Medicine Wards

Kim, Myung Ja' - Kim, Mi Hwan? - Jeong, Hee Sug” - Kim, Yun Seo®

'Department of Nursing, Dong-eui University
*Oriental Ward, Dong-eui University Korean Medical Hospital

Purpose: The purpose of this study was to identify nurse's role through job analysis of nursing duties for nurses working
on East Asia traditional medicine wards. Methods: Major steps in the study included a literature review, description
of job activities of nurses on oriental medicine wards, comparative description of the literature, expert tests of validity
of derived duties and tasks, and investigation of importance, difficulty and frequency of duties on job list. Results: The
job of nurses on oriental medicine wards was classified into 12 duties, 59 tasks, and 295 task elements. The 12 duties
were nursing assessment, nursing diagnosis, nursing planning, nursing implementation, nursing evaluation, supplies
management, management of human resources, management of environment, management of documents, for-
mation of cooperative relationships, self-development, and nursing activity in oriental medicine. ‘Formation of cooper-
ative relationships’ was the duty ranked highest for importance (4.34), ‘self-development’ was ranked highest for diffi-
culty (3.47), and ‘Formation of cooperative relationships’ was ranked highest for frequency (4.21). Conclusion: Basic
education for nurses on an oriental medicine unit is necessary for the performance of oriental nursing to be considered
as a specialized field. This study contributes to human resource management in the oriental medical hospital.

Key Words: East Asian traditional medicine, Nurses, Task performance and analysis, Job description, Nurse's role
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1st stage 2014 Pre-investigation Literature review - Previous research review
5/15~5/30 - Previous research comparison analysis
- Nurse job list description
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description work record composition  ward nurses - time-based
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Table 2. General Characteristics (N=69)
Characteristics Categories n (%) or M£=SD
Age (year) 28 7+5.83

<24 15 (21.7)
25~29 34 (49.3)
30~34 10 (14.5)
35~39 6(8.7)
>40 4(5.8)
Education College 47 (68.1)
University 20 (29.0)
Master 1(1.4)
Doctor 1(1.4)
Position Staff nurse 60 (87.0)
Charge nurse 7 (10.1)
> Head nurse 229
Clinical experience 5.11£5.03
(year) <2 22 (31.9)
3~4 20 (29.0)
5~6 15 (21.7)
>7 12 (17.4)
Oriental medicine 2.72£3.62
experience (year) <2 46 (66.7)
3~4 14 (20.3)
5~6 7 (10.1)
>7 2(29)
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Table 3. Oriental Nursing Education-related Characteristics (N=69)
Characteristics Categories n (%)
Oriental nursing subjects studied at None 30 (43.4)

the university 1 35 (50.7)

>2 4(5.8)

Formal oriental nursing education & None 1(1.4)
seminar hours <4 39 (56.5)
5~9 21 (30.4)

10~14 6(8.7)

15~19 1(1.4)

>20 1(1.4)
Learning path of oriental nursing Formal education out-of-hospital 32(22.1)
knowledge* Formal education in hospital 51 (35.2)
Ward conference 53 (36.6)

Other 9(6.2)
Informal education hours related to None 13 (18.8)
oriental nursing <4 20 (29.0)
5~9 24 (34.8)
10~14 7 (10.1)

15~19 3 (4.3)

>20 229
Learning path of oriental nursing From oriental doctor in practice 52 (47.3)
knowledge* Self-study 40 (36.4)
Other 18 (16.4)
Experience in which communication Yes 52 (75.4)
with oriental doctor was difficult No 17 (24.6)
Content in which communication When you are unsure about an oriental medicine prescription 26 (29.9)
with oriental doctor was difficult* When you can't interpret because of a lot of Chinese characters 19 (21.8)
When he said the blood spot 9(10.3)
When you were misrepresented about the effectiveness and 15 (17.2)

efficacy of oriental medicine

When you cannot understand oriental medical terms 16 (18.4)

Other 2(23)
Content in which communication Originally interpersonal relationship is good 11 (68.8)

with oriental doctor was good* Communication is no problem because knowledge related to 1(6.2)

oriental nursing is high

Other 4(25.0)
Evaluation one's oriental nursing 1 have no idea 12 (17.4)

knowledge I don't know 5(7.2)
Moderate 26 (37.7)
I know well 25(36.2)

I know very well 1(1.4)

*Multiple choices.
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Table 4. Degree of Criticality, Difficulty and Frequency of Each Duty (N=69)
Duty Criticality Difficulty Frequency
M=SD Rank M=*=SD Rank M=*SD Rank

A, Nursing assessment 4.02%0.68 6 2931045 10 372%0.51 7
B. Nursing diagnosis 3.91£0.02 8 3.33£0.01 3 3.60£0.01 8
C. Nursing planning 3.78+0.51 10 3.13+0.44 7 3.50£0.09 9
D. Nursing implementation 4.09£0.59 2 3.07%0.40 8 3.41%0.56 11
E. Nursing evaluation 4.06+0.95 4 3.19+0.45 5 3.8710.12 4
F. Supplies management 3.94%0.49 7 3.02%+0.17 9 3.80£0.30 5
G. Management of human resources 3.78+0.52 10 3.22+0.26 4 3.33+0.10 12
H. Management of environment 3.09£0.68 12 3.14+0.14 6 3.89+0.34 3
I. Management of documents 4.08£0.74 3 2.90£0.20 11 3.95+0.44 2
J. Formation of cooperative relationships 4.34%0.68 1 3.40%0.23 2 4.21%+0,52 1
K. Self-development 3.8910.20 9 3.47%0.14 1 3.47%0.14 10
L. Oriental nursing activity 4.06%0.15 4 2.74%0.18 12 3.79+0.44 6

‘D5 Foks171(4.37), ‘H2 AbaLedwH(4.35)’ &0 2 VEREaL,
‘G2 %7V5171(3.54) 7} 7V¢ T 881A] ¢ Ao 2 vepidrt

kel ol Qo] oo} FEste] 507 Atask)F
‘D21 2AABF 2A-317](3.48) 7} 713 olele Aoz et
Wi, ‘D25 $£47k5171(3.460), 2 AREFHE171(3.43)
‘G2 F7sl1(3.42), ‘C2 FraFA E187](3.38) 420
Uelston, ‘A3 2435171(2.42) 7} 713 o] =t e Ao
2 bt

A dof FPulzel dwsto] so7el Ultask) F L1
RS (4.45) 7F 7P FANEIE =31, T2 AHI
3171(4.39), ‘14 ZHEAR 48e}71(4.33), ‘D35 A #E
5(4.23)', ‘D27 JEH #slr](4.15) £o2 veha,
D25 FatEs(2.46) 7 FRRNETt 7P He A
el

o

(3) 49 Q= (task element)ol] N3t FQ = Ho|x 4=3)
H=

FHPEE TEs AR 59719 Yol thall & 2057H¢] o] &
28 AAstlon, A4 295719 4 U9 4= vt
2,

59711 2] Lol thal] Lol 2 A4S A, ‘BEH] o
E 1770, ‘ABREI) o= 1170, ‘&A1) o= 870, ‘@A
7} 1817 o= o7l ‘AR BA8 o= 1), ‘AghE] 7]

ofs
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o= 270, ‘BFAAS7] ol 370, ‘TEFA Felsr) ¢l
170, ‘AAFE AFE) ol 370, ‘AL B-E 2ws) 11,
‘A7) ol 1271, “Fekstr) o= 971, (9 7kEE) o
570, ‘TFRABI ol 47N, BAFAS) ¢l 571, o
HE5TA FA571 ol 57, ‘dgFdes) ¢l 57N, %
2 35 2ol ol 470, ‘Rsaelsy) ¢l 3, Sa
3} A7) ol 57N, “AAA A A7) ol 270, AL A A
Asl7) el 271, ‘2 Zsl7] el 47N, ‘Al m-8317) ol

1871, “ddstr) ol 370, ‘AsA raFs) dle 271,
ZAA k9] S o= 07, k@) ol 87K,

‘etz ok 20, ‘2ARF 248 ¢l 371, “E
A #esr) ol 770, A REE E31817] ol 170, ‘e
115171 ollie VN, ThasiAl HAoR esty) ole 4
N, RAEA AHZ Lal7) ol 270, Tra gl 71%38)o] 3
A 17| o= 370, ‘A AT o= 3, ‘EREA 9
) ol 170, ‘3] die 270, ‘A7171T skl
o= 27, ‘ARFE sty o= 3, ‘A%E A =
170, ‘oFF #elslr) o= 67N, ‘g ] #elstr) ¢le 27,
SNds7) ell= 370, ‘HAKs) el 270, ‘AP u8s) ol
77N, ‘ZraElsty) oz 97N, ‘Abarellw o= 77N, ‘X84 8
73 AlFs) ollis 670, ‘Harskr) ol 270, 7k 715517 ol
4N, AR JHsr) ol 1870, ‘GF gzl =2
AN, ‘ARZFE) ollis 270, ‘HAEA AF B3skshr) ol 471,



U SHHETIS Afe] A2 A
Table 5. Degree of Criticality, Difficulty, and Frequency of Task (N=69)
Criticality Difficulty Frequency
Task M+SD  Rank VO MasD  Rank WP MaSD  Rank WO
rank rank ank
Al. Observation 4.09+0.59 3 22 3.05%0.56 2 35 3.59£0.65 4 30
A2, Listen to information 4.00+0.62 4 33 2.89+0.72 4 47 3.79+0.77 2 20
A3, Measuring 4.21+£0.74 1 10 2.42+0.98 5 59 4,00+0.74 1 10
A4. Confirming laboratory results 4.10+0.87 2 21 293+1.07 3 43 371+0.94 3 22
A6, Information analysis 372+121 5 57 335+1.12 1 10 3.51£1.05 5 35
B3. Diagnosis 3.91+0.95 1 43 3.33£0.91 1 12 3.60+0.86 1 29
Cl. Goal setting 3.77t085 2 55 335+082 2 11 3381096 2 4l
C2. Confirm of nursing intervention 378+1.14 1 53 3.38+1.04 1 5 361+1.11 1 28
D2, Specimen collection 411£096 10 17 2731104 26 53 325128 17 46
D3. Nursing related to tests 3.69£091 29 58 265+1.02 28 55 3271090 16 45
D4, Observation 4.05+0.83 15 28 291+£096 23 45 4.00+0.74 5 11
D5. Medication 4.38+0.79 3 4 276115 25 52 3101095 22 52
D6. Hygiene nursing 387+1.00 24 47 253+098 29 57 317£1.06 18 47
D7. Respiration maintenance 4.27%+0.98 4 8 293+1.13 21 42 333121 15 43
DS. Excretion maintenance 3.92+094 22 41 294+103 20 41 293+£1.02 26 56
D10. Skin integrity maintenance 4.17+091 5 11 3.32+1.06 5 13 291107 27 57
D11. Nutritional management 398+097 21 37 298+1.03 19 40 295£1.09 25 55
D12. Helping in exercise and activity 404+093 16 29 317£0.10 12 23 317+1.01 19 48
D13. Immobilization management 415+0.91 6 12 3001099 17 38 3.63+0.89 10 27
D14, Coping with emergency situations 4.43+0.79 1 1 3.37+1.06 3 6 3.08+£1.08 23 53
D15. Emotional support 382+098 27 51 3.32+0.93 6 14 313£1.04 21 51
D16. Social support 3841099 25 49 3.36+0.87 4 7 3.14x1.03 20 50
D18. Consultation 398+088 18 34 3.00+1.06 18 39 4.01+0.83 4 9
D20, Patient education 413+084 8 15 3.07£092 15 31 3.49+084 13 36
D21. Counselling 3.78+£0.95 28 54 3.07£097 16 33 296+£1.01 24 54
D22. Therapeutic communication 383+092 26 50 320£1.03 11 21 354+086 12 34
D23, Enhancement of physical comfort 3.99+088 19 35 279101 24 50 3.93%0.84 6 14
D24. Safety management 4.15+0.80 7 13 322+091 9 18 343+088 14 40
D25. Operating room nursing 406106 14 20 346+113 2 2 246+125 29 59
D26. Control of tissue perfusion 4.01£102 17 32 3.48+1.08 1 1 260+115 28 58
D27. Admission & discharge management 3.890+0.90 23 45 272+107 27 54 4.15+0.79 2 5
D29. Facilitation of self-care 3.99£0.99 20 36 293+124 22 44 3.68+1.21 9 23
D30. Facilitation of cerebral circulation 4.09+1.01 12 23 322+125 10 19 357118 11 B
D32, Fulfillment of legal obligations during nursing ~ 4.12%0.85 9 16 310101 14 29 4.03+0.86 3 7
D33. To work within a professional posture 408+£092 13 25 3.26%0.99 7 15 3.75£0.98 8 21
D34, Patient care based on nursing ethics 4101081 11 20 3.24+1.06 8 17 3.83+0.87 7 18
D35. Nursing related to prescriptions 4.4010.78 2 2 311£1.09 13 27 4231091 1 4
E1. Confirm of goal attainment 4.09+0.97 1 24 3.25+1.10 1 16 3.65+1.12 2 26
E3. Follow-up management 4.03%0.84 2 31 3.13+1.00 2 26 3.68+1.01 1 24
F1. Furniture / utensil management 3.96+0.10 3 40 292+1.12 4 46 414%+0.87 1 6
F2. Consumption management 3.73+0.96 5 56 2.86*1.04 5 48 3.58+0.95 4 31
F3. Disinfection product management 4.03+1.03 2 30 3.10+1.21 2 28 3.84+1.18 3 16
F4, Drug management 4.11£0.89 1 18 3.04+1.00 3 36 3.48+0.92 5 38
F5. Medical equipment management 3.87+0.92 4 46 3.17+1.07 1 22 3.95+0.85 2 12
G1. Delegation 3.82+1.02 2 52 3.10£1.00 3 30 3.36+0.99 2 42
G2, Evaluation 3.54%1.01 3 59 342+1.05 1 4 3.15%£1.00 3 49
G3. Employees education 3.97+0.85 1 39 3.14+0.89 2 25 3.48£0.92 1 37
H1. Infection management 4.26+0.80 2 S 3.08+0.97 2 32 3.81+0.89 3 19
H2. Accident prevention 4.35+0.83 1 5 3.20%1.03 1 20 3.92+0.78 2 15
H3. Supplying a therapeutic environment 4.06%0.90 3 27 3.02+0.94 3 37 3.94+0.82 1 13
11, Reports 414+0.92 1 14 3.15+1.09 1 24 3.68+0.99 3 25
12. Nursing records 4.00+0.92 3 38 3.05£1.05 2 34 3.83+1.03 2 17
14, Input of nursing information 4,1010.81 2 19 2.49+1.02 3 58 433+0.61 1 3
J1. Coordination of work 429+075 2 6 3361105 2 9 4.02£095 2 8
J2. Sharing information 439+0.94 1 3 3.43+1.16 1 3 4.39+0.81 1 2
K3. Reinforcement of professional competency 3.890+0.86 1 44 3.47+0.98 1 8 3.47+0.94 1 39
L1. Oriental medication 4.2810.92 1 7 2.76+1.31 2 51 4.45+0.75 1 1
L2, Oriental nursing performance 3.871+0.87 3 48 2.61+0.96 3 56 331+1.01 3 44
L3. Oriental nursing education 3.92+0.90 2 42 2.85+0.95 1 49 3.57+0.93 2 33
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FrIERsy) o= 371, ‘iztEsd ol 7N, dttE
5 Al 8702 F 29570 Ao aaE Akl

tlgAle] 5 deo] Fawel AAsle] 2057]9] Yol &
Z=(task element) & ‘D24-2 FH 93E A2)5171(4.83) 7}
7V Fesitia shglen, ‘D14-3 CPR #4317](4.57),
‘D14-2 7| FA18H7)(4.54), ‘A1-7 o] A4e] st
71(454), ‘D52 IHFARBI7I(4.54) o2 YR,
‘A2-15 ZBAIF e Lol r)(3.10)7F 7P T 83HA| e
Ao = ehdt,

tdAte] 5 Ao o]l AH3}o] 2057]¢] U2 &
X(task element) & ‘D26-3 ARAW 342} 7+55}17](3.67)
7} 7V dol=rt ErhaL sllen, ‘D14-3 CPR A-43}7]
(3.62)', ‘K3-4 7N1A, #2478 $8l A Fas, By
5, W% JH3] Sl FoAsr1(3.61), J2-2 15lAIE]
(3.57)", ‘A1-23 S35 Al dIAEHS AAE1(3.55),
‘D25-6 & A 2kE38171(3.55) o2 UYEREIL, ‘A3-5
3 ZA45171(2.12) 7} 7P ol =t v Ao 2 YERIT

gidAle] 58 do] iz e} AHste] 295712 Yo
8 A (task element) 3 ‘14-7 Wuke- 91&83}7](4.71), ‘14-10

AT FE4T=2 JgGslr)4.71) 7 713 FREst =1,
‘14-8 AL QJEa17](4.70), ‘14-9 3FL H3}71(4.68),
T4-11 P712S YFa}71(4.61), ‘14-12 &8 7122 19
3171(4.61)", ‘L1-3 g o]-g-oF Foks}7](4.61)” =0 2 e}
Wil ‘D25-7 ks 3 7k 811 (2.29) 7 et g
e Ao 2 yEhd)

= 9

Seuteteld] A ZHEAL AR R tiekvt ot
ol chsiMEE el slo] gl FzkEol Tk #4[4,15-18)
© 2003414,18] o] F-2 o] F01A14) elot 95 g 7H5A}
o 472 olsfshe di ojghgel Atk ol5e] AT-E AF
A sk Aol BuEE EAle] AT-E A Helol
g a0 s AHICh Quk P LHEALY] QS B
F FFEA 89 Tk AR L) ZHEAL ARRAN3,140L
HlEsto] =QIAREAL ATRAN9], SSRIAF TR
H(20], FBA44 754 HFRA21), AFAAE 254
AR AR, 544 2HEA AREAR3] F Tk AR
obfl 7kEAke] QT $HE glovk, AASHE B AL A
T8A o] glo] g ZkaAte] ATlg-2 B2 olsfake u
= ojehgel girk

=
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